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To be informed on community happenings and news please sign up for 
auto-email notification by visiting the Ocotillo website www.oca-az.com.
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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates 
2020

The open session meetings are held 
at the First Federal Credit Union lo-
cated at 3800 S Alma School on the 
4th Tuesday of the month at 4:30 
p.m.  These meetings are preceded 
by an Executive Session at 3:30 p.m. 
pursuant to A.R.S. 33-1804 (A) (1), 
(2), (3), (4) and (5).

The OCA Board Meeting Dates 
for 2020 are: 

MARCH 
24th BoD Meeting
 
APRIL
28th BoD Meeting

MAY
26th BoD Meeting
  
The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board
The Ocotillo
Community 
Association

Your Hoa…

Wally Brown
President

Angela Harrolle
Director

Cliff Jones
Director

Mike Palermo
Vice President

Spike Lawrence
Director

Nominations for The Ocotillo Community Association 
Board of Directors
The Ocotillo Community Association Nominating Committee will be accepting nominations until 
March 17, 2020 from individuals interested in serving on the Board.  There will be three Board positions 
up for election this year. The Committee shall make as many nominations for election to the Board of 
Directors as determined in their discretion, but will nominate no fewer than three candidates to fill the 
three Board vacancies at the April 21, 2020 election.

If interested, please submit a written bio no later than March 17, 2020.  Bios may be 
e-mailed to dhigdon@premieraz.com, faxed to 480-704-2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, Suite 10
Chandler, AZ 85248

2020 Annual Meeting – Save the Date
In Accordance with the Articles of Incorporation and Bylaws of The Ocotillo Community 
Association, the Annual Meeting of the Members will be held on:

Tuesday, April 21, 2020 at 6:00 p.m. 
at the Ocotillo Golf Club Crown Terrace Ballroom 
3751 S. Clubhouse Drive

The purpose of the meeting is to report on the 2019 business of the Association and to elect three 
(3) members to the Board of Directors. 

Mark the date on your calendar and plan to join us at the meeting!
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the appropriate people to insure that the financial records and 
reports are properly kept and maintained. Unless the by-laws 
otherwise specify, the treasurer is responsible for coordinating 
the development of the proposed annual budget and for prepar-
ing and giving the annual financial report on the financial status 
of the association.

Operating a homeowner association carries with it many of the 
very same duties and responsibilities as overseeing any other 
business. Serving as a board member is a valuable and reward-
ing experience that should be undertaken by those who see it as 
an opportunity to serve their fellow neighbors while protecting 
and enhancing the assets of the community. It is serious busi-
ness, but also a task worth doing well in order to safeguard the 
investments of all. For more information on how to submit a 
nomination for The OCA Board, please see the opposite page.

As previously reported, The OCA is no longer utilizing an 
outside source for design review. This expands the homeowner 
input on design review maters and provides for representa-
tion from the various areas of the community. The Ocotillo 
Design Review Board (ODRB) consists of five members; OCA 
board member Cliff Jones as chairman, Dan Heinz – Ocotillo 
Lakes, Tom Lynch – Sandpiper Shores, Richard Murray – The 
Peninsula and Cory Whyte – Cottonwood Springs. The OCA 
Board of Directors and the ODRB are currently implementing 
several changes to the current Design Standards and Rules. For 
a full update, please read the Design Review article in this issue. 
The changes in their entirety can also be found on our website 
at www.oca-az.com. 

Speaking of the website, have you visited lately? It features 
design guidelines and forms, new resident information, archived 
and current copies of our community magazine, a “Frequently 
Asked Questions” section, contact details for staff and board 
members, and much more. The website is the “go to” place for 
all things Ocotillo, a place where residents can explore the com-
munity and gain a better understanding of what makes Ocotillo 
a great place to work, live, and call home. 

While you are there, be sure to join the mailing list on the home 
page if you haven’t already.  It is the easiest and fastest way to 
stay updated on all Ocotillo news.  Email blasts are critical in 
keeping residents and businesses informed.  We will NEVER 
sell or trade your information and it will be used strictly to con-
vey OCA news and events.  

I look forward to seeing all of you at the Annual Meeting on 
April 21 at 6:00pm in the Ballroom at The Ocotillo Golf Club.  

Wally Brown
President, The OCA

Dear Members,

This issue of the Ocotillo Community Association (OCA) 
Newsletter contains information on how you can submit a 
nomination to serve on the OCA Board of Directors. The OCA 
Board has 5 members who each serve a term of 2 years. This 
year, there are 3 seats up for election; next year there will be 
two. The OCA Board is made up of 4 officers; the President, 
the Vice-President, the Secretary and the Treasurer. The other 
member of the Board maintains the title of Director. Below is a 
brief description of the responsibilities of each office:

President
The president of an association is vested with all the powers 
generally given to the chief executive officer of a corpora-
tion. While specific by-law provisions may vary the president’s 
duties, it is generally presumed that he or she will preside at all 
meetings of the board and the membership. The president will 
execute contracts, orders and other documents in the name of 
the association as its agent. The president also assumes general 
charge of the day-to-day administration of the association and 
has the authority to order specific actions in furtherance of the 
board’s policies. The president serves as spokesman for the board 
of directors in most matters relating to general association busi-
ness. Like all officers of the association, the president has an 
affirmative duty to carry out the responsibilities of the office in 
the best interests of the association.

Vice President
The vice-president is vested with all the powers which are 
required to perform the duties of the association president in the 
absence of the president. The vice-president may assume such 
additional duties as are defined by the board of directors. Often, 
the vice-president will chair one or more substantive commit-
tees like that of architectural review.

Secretary
The secretary of the association is responsible for keeping and 
maintaining a record of all meetings of the board and the mem-
bership and is the custodian for most of the official records of 
the association. The position of secretary is not simply a clerical 
position. As the custodian for the minutes and other official 
records of the association, the secretary is responsible for insur-
ing access to those records by the members of the association 
and their authorized representatives.

Treasurer
The treasurer is the custodian of the funds, securities and finan-
cial records of the association. When the association has a man-
ager or management company that actually handles the funds 
on a daily basis, the treasurer’s duties will include overseeing 

President’s Message
Wally Brown, 
President
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?
You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
NOVEMBER EMAIL    DECEMBER DEBIT  JANUARY EMAIL 
Charles Minard  Edward Harris   Ronald Carson 
Greenbriar The Bridges  Embarcadero

Attention Residents  

Your Hoa…

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Erica Barber
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Supervisor
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SEPTEMBER 
Approved power washer and trailer for 
FMD

Approved proposal to repair 3 shorelines

Approved proposal for Cottonwood 
Springs Entrance & Monument update 

Approved proposal for Balboa Water 
Feature/Monument stone

Approved updated collection policy 

Approved proposal for holiday decorations

Approved proposal for new Pickle Ball 
Courts at Sunset Shores Park.

OCTOBER 
Approved f lagpole installation at the main 
monument.

Approved proposal to paint Dobson wall 
on the west side of Ocotillo Lakes.

Approved 2020 Operating Budget

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!
Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Your Hoa…

It’s been a pretty mild Winter but I’m still happy to say “Happy 
Spring Ocotillo”!  Looking back to the holiday season, we had 
a beautiful year once again with so many decorations.  We con-
tinue to expand on the common area decorations throughout 
Ocotillo.  We’ve seen an increase in participation from several 
of our sub-associations as well.  I want to give a “shout-out” to 
the Echelon neighborhood for the palms wrapped lining both 
of their entries as well as the beautiful large wreaths on their 
monuments… well done folks.    Another sub association to 
jump in big was Watermark… so many trees lit along the entry 
drive was gorgeous!   Not to be left out, it didn’t go unnoticed 
that Windward stepped up their holiday display quite a bit this 
past year as well.  These added to all of the neighborhoods 
who have historically decorated, and of course all of the homes 
throughout the community decorated so beautifully lit made for 
a very festive season indeed! 

Spring is always a busy time of year in the community.  Be sure 
to keep an eye on the Ocotillo website for updates about events 
and happenings in the community.  The website itself is soon to 
get a refresh and some new capabilities.  If it’s not saved to your 
favorites it should be!

The annual Ocotillo Community Garage Sale will be Saturday 
March 28th.  This is a great time to clean out the closets, garage, 
storage units and make a few bucks at the same time... so you 
can buy more stuff!  Spring is also the time to clean out your 
files and lighten your load of old paperwork and electronics.  
Stay tuned for the Shred-a-thon and electronic recycling events 
held each Spring… dates to be announced.

The Ocotillo Community Association annual meeting will be 
held on Tuesday, April 21st, at the Ocotillo Golf Club.  Come 
out and join us as we celebrate the accomplishments of the past 
year, review the ongoing development in the community, and 
look to what the future holds for our community.

The annual Spring Movie in the Park will be held on Friday, 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

April 24th.  More details to be announced as we get closer to 
the date.  Mark your calendars and save the date because you 
can be sure it will be a good time to come out with your family 
and neighbors and enjoy a family friendly movie in beautiful 
Serenity Bend Park with popcorn and snacks provided.

In addition to all of these community events, Spring is also 
when we see a lot more people out enjoying our great weather 
and awesome community... whether you’re out walking, run-
ning or biking we want to remind everyone to use caution, and 
when you’re driving keeping an eye out for pedestrians as well.  
Let’s keep Ocotillo safe!  

As a reminder to all of the fishermen and fisherwomen in 
Ocotillo, fishing is allowed in the Ocotillo lakes on a catch 
and release basis.  Fishing is limited to the community parks 
and common areas, unless you are fortunate enough to live on 
the lake.  We have many commercial properties located along 
our lakes and those are private property upon which fishing is 
not allowed unless expressly authorized by the property owner.  
A prime example for one of the most popular fishing spots is 
Sunset Shores Park and the area around the Ocotillo main mon-
ument at Price and Queen Creek.  Fishing is only allowed in 
the park and is not allowed along the lake behind the offices of 
the Aquila Office Condominium which is private property.  As 
well no one is allowed to enter the area of the main monument, 
the water feature and the associated islands.  Anyone fishing on 
OCA common area is required to carry an Ocotillo member 
ID card which can be obtained from the management office.  
Please help us to protect your parks and lakes and at the same 
time be respectful of the private property of others by reporting 
any illegal fishing.

Speaking of fun at Sunset Shores Park… Ocotillo’s new 
Pickleball Courts are under construction and should be ready 
for the Spring playing season!  The facility will consist of 8 
courts and be available to all Ocotillo residents.  Just like the 
tennis courts, residents will need to have an Ocotillo Member 
ID card with them when using the courts and the use of the 
courts will be scheduled through the online reservation system.

Happy Spring and have fun out there folks.

Don Higdon CMCA, AMS, CAAM
General Manager
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MEMORIAL DAY 
FACTS 

From the board and staff of The OCA, we would like say thank you to 
those men and women who paid the ultimate price. We will always 
remember the sacrifices of our nation’s heroes. We are deeply 
grateful.  In remembering the fallen, we also honor their loved ones: 
spouses, fathers, mothers, sons, daughters, sisters, brothers and 
friends. We live in gratitude each and every day for the precious gift 
that they have given to us.

WHEN IS MEMORIAL DAY 2020?
This U.S. federal holiday is observed on the last Monday of May 
to honor the men and women who have died while serving in 
the military. In 2020, it will be observed on Monday, May 25. 

WHAT’S THE DIFFERENCE BETWEEN MEMORIAL DAY 
AND VETERANS DAY?
On both Memorial Day and Veterans Day, it’s customary to 
spend time remembering and honoring the countless veterans 
who have served the United States throughout the country’s his-
tory. However, there is a distinction between the two holidays:

• Memorial Day commemorates the men and women who 
died while in the military service of their country, particu-
larly those who died in battle or as a result of wounds sus-
tained in battle. In other words, the purpose of Memorial 
Day is to memorialize the veterans who made the ultimate 
sacrifice for their country.  We spend time remembering 
those who lost their lives and could not come home, reflect-
ing on their service and why we have the luxury and free-
dom that we enjoy today. We might consider how we can 
support and safeguard their grieving families and loved ones 
who are left behind.

 
• Veterans Day is the day set aside to thank and honor 

ALL who served—in wartime or peacetime—regardless of 
whether they died or survived. Veterans Day is always ob-
served officially on November 11, regardless of the day of the 
week on which it falls. 

WHY IS THE POPPY A SYMBOL OF MEMORIAL DAY?
In the war-torn battlefields of Europe, the common red field 
poppy (Papaver rhoeas) was one of the first plants to reappear. Its 
seeds scattered in the wind and sat dormant in the ground, only 
germinating when the ground was disturbed—as it was by the 
very brutal fighting of World War 1.

John McCrae, a Canadian soldier and physician, witnessed 
the war first hand and was inspired to write the now-famous 
poem “In Flanders Fields” in 1915. He saw the poppies scattered 
throughout the battlefield surrounding his artillery position in 
Belgium.

The Poppy Lady
In November 1918, days before the official end of the war, 
an American professor named Moina Michael wrote her own 
poem, “We Shall Keep the Faith,” which was inspired by Mc-
Crae’s “In Flanders Fields.” In her poem (also shown below), 
she mentioned wearing the “poppy red” to honor the dead, and 
with that, the tradition of adorning one’s clothing with a single 
red poppy in remembrance of those killed in the Great War was 
born. Moina herself came to be known—and honored—as “The 
Poppy Lady.”

The Symbol Spreads Abroad
The wearing of the poppy was traditionally done on Memo-
rial Day in the United States, but the symbolism has evolved to 
encompass all veterans living and deceased, so poppies may be 
worn on Veterans Day as well. Not long after the custom be-
gan, it was adopted by other Allied nations, including Canada, 
Australia, New Zealand, and the United Kingdom, where it is 
still popular today. In these countries, the poppy is worn on Re-
membrance Day (November 11).

Today, poppies are not only a symbol of loss of life, but also of 
recovery and new life, especially in support of the servicemen 
who survived the war but suffered from physical and psychologi-
cal injuries long after it ended.

Info courtesy of almanac.com
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Tax season often provides the perfect cover for fraudsters. From 
filing to refunds, Americans are hardwired to expect communica-
tion from the Internal Revenue Service, and for some, it can be 
difficult to decipher legitimate notifications from rogue commu-
nications designed to steal your personal information  and money.

American taxpayers saw a 60 percent spike in email phishing 
scams recently, according to the IRS. And the scams peak around 
tax season - IBM security experts noted a 6,000 percent increase 
in tax-themed email scams between Dec. 2016 and Feb. 2017.

But emails are only one method used by scam artists. The IRS is-
sues an annual “dirty dozen” list (irs.gov/newsroom/dirty-dozen) 
that outlines the year’s most common trends in tax fraud, with 
the 2019 list including phishing, identity theft, fake charities, and 
more.

No matter the type of scam, the best defense is to educate yourself, 
explains Jen McGarry, head of Risk Mitigation Initiatives at RBC 
Wealth Management-U.S. in Minneapolis.

“Be aware of what the fraudsters are doing so you can be on 
guard,” she adds.

Karl Mattson, chief information security officer at City National 
Bank, agrees. “Fraudsters are betting that their communication 
will blend in with the rest,” he says. “The bad actor doesn’t have 
to have a very high success rate to make a lot of money — email 
campaigns are often sent to tens of thousands of recipients, but it 
only takes one person to bite before it’s worth it.”

The most common types of scams
Mattson says most scams fall under two categories: “social en-
gineering” fraud, where thieves manipulate a person to conduct 
a transaction under false pretenses; and “technical compromise,” 
where thieves infect a computer with malware to steal website 
logins and online credentials.

In the case of social engineering fraud, you may receive an email 
or call  from someone claiming to be someone they’re not. Fraud-
sters can use technology to “spoof” phone numbers so a call looks 
like it’s coming from an IRS tax center. Once they’ve got you on 
the line, the caller will try to convince you to pay a fake tax bill 
or balance that’s due, explains McGarry.

“It’s a scam, but because it has the appearance of coming from the 
IRS it appears to be legitimate,” she says.

Other techniques include sending an email asking you to confirm 
some of your personal information, or including a link to a return 

Filing Your Taxes: 
Protect Yourself From Fraud 
During Tax Season

that actually downloads malicious software onto your computer. 
This software can infect your computer, allowing thieves to steal 
your personal information and account credentials.

Understand how the IRS communicates
One way to stay vigilant about tax fraud is to understand how the 
IRS actually communicates with taxpayers.

“They don’t typically send emails,” says McGarry. “If there is 
truly a bill or a legitimate issue, they will mail you an invoice or a 
hard copy communication first.”

If you receive a call or an email and haven’t received mail notifica-
tion from the IRS first, you should question its legitimacy, and not 
provide any sensitive information online or over the phone. Hang 
up, and then call the IRS to confirm whether they had a need to 
contact you.

Another red flag is receiving a call from the IRS where they pres-
sure you to pay or threaten to issue a warrant for your arrest.
“The IRS is not going to threaten to throw you in jail,” McGarry 
says. “You would get multiple notices in the mail if there’s some-
thing wrong.”

In reality, the IRS’s motivation is to get a tax bill paid, so they may 
try to come to a compromise or negotiate a resolution with you. If 
you’ve missed a payment by accident or didn’t receive a notifica-
tion, the IRS will often work with you to arrange payment.

“Unfortunately, these scams often target the elderly, who are even 
more susceptible or vulnerable,” McGarry says. “Seniors may be 
a little bit more anxious or unsure of the situation, and if there’s 
someone on the other end making threats, it just contributes to 
the stress and anxiety.”

Know who’s filing your taxes
Another issue the IRS has flagged is so-called “ghost preparers,” 
who are unscrupulous individuals passing themselves off as genu-
ine tax preparers in order to take advantage of you. In some cases, 
ghost preparers obtain your trust to file a claim on your behalf, 
stealing your identity or filing your claim in order to steal from 
your return.

The problem is, filing an inaccurate tax return can trigger signifi-
cant penalties ranging from 20 percent of the disallowed amount 
up to $5,000 if the IRS deems what you’ve filed a “frivolous tax 
return,” which includes too little information or information that 
contradicts the tax reported.

“If you have a more complex tax situation — for example, if you 
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own a business and you need the advice of a trusted professional 
— it’s incumbent on you to perform some pre-vetting and due 
diligence to make sure that these are truly reputable tax prepar-
ers,” says McGarry.

Business owners can be hit particularly hard by fraud
Mattson notes that fraud targeting business owners, who often file 
taxes quarterly, can be particularly devastating. According to the 
National Cyber Security Alliance, six out of ten small and mid-
sized businesses that fall victim to cyber fraud go out of business 
within six months.

“Most commonly it’s something like a wire fraud, where a small 
business may have a $100,000 wire sent out fraudulently; they’re 
out that money, and they can’t make payroll or they can’t make 
rent on a facility or pay their vendors,” says Mattson. “That com-
pany doesn’t recover from that; there are companies where one 
single fraud loss is all the cash they have on hand.”

Where it may make sense, McGarry encourages business owners 
who operate in a less formal structure, such as a sole proprietor-
ship or general partnership, to consider operating under a more 
formal structure such as an LLC, which offers more protection 
from liability.

“If someone were to successfully defraud your business, the dam-
age can’t spill over into your personal assets,” she says.
File early and report fraud

For both business owners and individual Americans alike, both 
McGarry and Mattson agree that one of the best ways to defend 
yourself is to file your taxes early. The IRS has mechanisms that 
detect duplicate filings if fraudsters do get a hold of your informa-
tion. These mechanisms are more efficient when the IRS already 
has your legitimate income tax return.

And if you do suspect fraud — whether it’s repeated communica-
tions from suspicious individuals claiming to be the IRS, a pro-
longed delay in receiving your return, or unexpected notifications 
about overdue taxes — be sure to report it  to both the IRS and 
law enforcement. Such a report could be used further down the 
line if you’re seeking to recover your fraud loss through insurance.

McGarry emphasizes that there’s no reason for victims of fraud to 
be embarrassed. “These fraudsters are smart — they’re successful 
because they’re very good at what they do. It’s not the victims’ 
wrongdoing,” she says.

Info courtesy of RBC Wealth Management Valhalla Community  
Magazines
(480) 634-1708

Hello,
I am an Ad.

I am also a salesperson in print.

I talk to the 10,000 perspective  
customers in Ocotillo every issue.  

How many do you talk to?

The readers are here, where is your ad?
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How To Recycle Better

1. No bags. Like really, no bags.
Grocery bags dissolve into potentially harmful microplastics and, 
in the case of ingestion or entanglement, hurt and kill animals. 
They’re pretty much the worst. Even though these bags are tech-
nically recyclable, you must go to a drop-off area to do that, not 
your curbside bin. Plastic bags are the number-one contaminant 
in recycling loads. Plastic bags act as “tanglers,” getting caught in 
machinery and shut down the equipment.

Though grocery bags may be poster children of plastic pollution, 
sandwich bags, bubble wrap, plastic wrapping and other flimsy ma-
terials that don’t survive the poke test — where the plastics are soft 
enough to push your finger through it — are also prime candidates 
for commercial drop-off areas, not the residential recycling bin.

This also means you shouldn’t bag your recyclables. Instead, dump 
them loosely right into your blue bins.

Solution: Buy a couple canvas bags, get some reusable contain-
ers and dust off that “Small Soldiers” lunch box you had in grade 
school (or was that just me?).

2. Small things are big problems
Don’t recycle anything smaller than a credit card. That includes 
straws, bottle caps, coffee pods, plastic cutlery, paperclips and a 
million other tiny things that creep into our daily lives. These 
objects are too small to be sorted and can jam the recycling equip-
ment. What about plastic lids and metal bottle caps you might ask.
Helen Lee of Alexandria, Virginia’s Resource Recovery Division 
points out that “if you put the plastic cap back on the bottle, it 
becomes bigger than a business card, so it would be captured [by 
the sorting equipment].” 

According to the Association of Plastic Recyclers, when plastics 
are grinded into pellets, the different numbered plastics have dif-
ferent weights and can be separated easily after that. That’s not so 
easy for metal bottle caps, which tend to fall off glass bottles. You 
can sometimes bring these metal bottle caps to companies that take 
scrap.

Solution: Be conscious of what you throw in that recycling bin.

3. Make sure it’s clean, empty and dry
Food waste is a son of a gun for recycling. It contaminates whole 
loads of recyclable material, rendering them useless and fast-track-
ing them to landfills. In the U.S., food waste contaminates 25 per-
cent of our recycling loads.

“The message we try to have residents remember is clean, empty 
and dry,” says Lee.

But just how clean? “I always tend to tell people that their recy-
clable material should be clean enough to use again,” says Howard 
Lee (no relation to Alexandria’s Helen Lee) of Washington, D.C.’s 
Office of Waste Diversion. “So, if you’re putting things in the bin 
and you’re concerned about rodents or rats or anything like that, 
then chances are your recyclables are not clean.”

With that in mind, be wary of advertising at your local fast-food 
joint. A paper taco bowl that reads, “Please Recycle. We Care 
About the Environment” Is fake news. You can’t recycle some-
thing covered in salsa and beans. You may have better luck com-
posting that bowl, but again, it’s complicated. You can also recycle 
pizza boxes… if they’re not covered in cheese and grease. If they 
are, you can always tear off the clean part and recycle that.

Solution: Just as the rule states, make sure your recyclables are 
clean, empty and dry. It’ll take seconds and if everyone did it, it 
would save tons of recyclables going to the landfill.

4. Combined materials are trash
Recycling only works when like materials are together. Unfortu-
nately, items like plastic-coated coffee cups, laminated paper and 
paper-bubble wrap envelopes from the mail can’t ever be sepa-
rated, which means they’re trash.

Solution: Try to avoid buying nonrecyclable materials that can’t 
be separated. When you can, shop local to cut down on the carbon 
footprint of your products.
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5. Know your plastics
Not all plastics are treated equally. Rigid plastics are recyclable, 
labeled by resin codes 1 through 7. Generally, the higher the num-
ber, the less recyclable it is. Most recycling centers will recycle 
plastics 1 and 2 without a problem. Past that gets tricky.

Furthermore, a lot of plastic just isn’t recyclable curbside. As noted 
earlier, you can’t recycle plastic bags or films. Additionally, you 
can’t recycle anything that can tear like paper. That means no 
cracker bags, chip bags or cereal bags.

“With plastics, it does get so confusing,” says Erin Hafner of Bal-
timore’s recycling program. “Clamshell containers, cutlery, plastic 
straws — all that stuff that ends up in the [recycling] bin.” And it 
shouldn’t.

Solution: Check your city’s recycling website for the number the 
city takes. GreenLivingTips.com has a helpful cheat sheet for recy-
cling plastics in your area. 

6. Stop wishcycling
When it comes to recycling, one of the worst things you can do 
is wishcycle. That’s when we optimistically put nonrecyclable ob-
jects in recycling bins. When we do this, we contaminate whole 
loads of otherwise recyclable materials.

“A lot of people wish that this material can be recycled, and it 
seems like it’s made out of the materials that could be recycled, but 
sometimes it’s not,” says Helen Lee.
Cities have certain thresholds to meet when they send their recy-
clables to third-party waste management companies. If they sur-
pass these thresholds — in other words, if there’s too much trash 
mixed into the recycling load — that entire load could end up in 
a landfill.

So when you wishcycle, you screw up the entire system.

Solution: Don’t wishcycle. Which brings us to our next point.

Earth Day is April 22 of every year. 
April 22, 2020 will mark 50 years of Earth Day.

7. Teach yourself
At the end of the day, we can’t know everything. There’s a bunch 
of stuff we accumulate over our lives — batteries, electronics, paint 
cans, toys, clothing, wood — and they, unfortunately, all have 
separate drop off centers or special instructions for recycling.

Solution: Hit up your local recycling website, and teach yourself 
what you need to know. This article only gets you so far.

8. Demand change
Of course, you can change your individual behavior: Clean con-
tainers better, only recycle what’s recyclable and most importantly, 
reduce your overall use.

“[Be] mindful of how you purchase products,” says Howard Lee. 
“Start with reducing the amount of waste you create. Once you’ve 
gotten the hang of reducing your waste — maybe not buying so 
many water bottles — you can start to reuse things that you have 
and recycle or compost before getting to a landfill.”

But don’t let industry off the hook, either. Manufacturers and lob-
byists have created a single-use empire built on this false narrative 
of recycling as the be-all-end-all solution to our consumption hab-
its. Like Dylan Thomas wrote, “Do not go gentle into that good 
night” (admittedly, this wasn’t about recycling, but you get the 
point). Get mad as hell. Make some noise. Demand solutions, not 
delays. That materials like plastics are unavoidable in our market 
economy is not your fault.

Info courtesy of earthday.org
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I recently had the distinct pleasure of interviewing Commander Upshaw. 
I truly appreciate his time, honesty and knowledge. I hope you will enjoy 
reading this interview and learning more about Commander Upshaw and 
the Chandler Heights Precinct. 

Commander Edward “Ed” Upshaw is a thirty-
two year veteran of the Chandler Police Depart-
ment with over twenty-four years in supervision 
and leadership positions. Ed has held assignments 
in Field Operations, Community Resources, 
Criminal Investigations, Critical Incident Stress 
Management, Crisis Negotiations, Honor Guard 
and the Special Assignment Unit. He is a court 
certified expert in Gangs and Narcotics Investi-
gations; an accomplished pilot; Scuba Instructor; 

Martial Artist; and is currently the Chandler Heights Substation Com-
mander of the Chandler Police Department.

Ed’s educational background includes a Bachelor of Science Degree 
from Embry-Riddle Aeronautical University and a Master’s Degree 
from Northern Arizona University. His executive development includes 
being a graduate of the Federal Bureau of Investigation’s National Acad-
emy, and the DEA Drug Unit Commander School. Ed is also a certified 
instructor with the Arizona Peace Officer Standards Training Board for 
Defensive Tactics, High Risk Stops and Impact Weapons. He is also a 
graduate of Arizona Police Officer Standards and Training (AZPOST) 
Arizona Leadership Program, the University of Virginia’s Leading Edu-
cating and Developing Seminar (LEADS) , and the Chandler Chamber 
of Commerce Leadership Institute.

Locally, he has served or currently serves on multiple boards while re-
maining involved with ICAN (Positive Programs for Youth), CCYSA 
(Chandler Coalition on Youth Substance Abuse), Kiwanis, and the 
Chandler Men of Action (CMOA). In 2016, Ed was the recipient of the 
Valley Hope, “Champions of Hope Award”, and the individual “Heroes 
Award” from the Henry Salinas Society. In 2017, Ed was named Man of 
the Year by Chandler’s Men of Action and was honored to be the recipi-
ent of the 2018 “Bass Reeves” Law Enforcement Award.

The Chandler Police Department (CPD) is  comprised of three 
precincts, Main Station, Desert Breeze and Chandler Heights. 
Ocotillo is part of the Chandler Heights Precinct. What area 
does this precinct cover and approximately how many residents 
live in it? 
Chandler Heights is the city’s largest and most populated precinct cover-
ing approximately 36 square miles with an approximate population of 
more than 80,000. 

Which units work out of the Chandler Heights facility?
The Chandler Heights precinct in organized into two districts; District 
five and District  six.  District five is composed of beats 13 to 15, and 
District six is composed of beats 16 to 18.Chandler Heights houses these 
six patrol teams along with their supervisors.   Chandler Heights also 
houses the Chandler Police Department K-9 team, the Police Cadet 
Program, Crime prevention, Park Rangers, their supervisor and support 
personnel for these units. 

You have a lengthy and impressive background in law enforce-
ment. What influenced you to pursue a career in this field? 
I always wanted to fly planes and be an undercover police officer.  The 

many conversations I had with my younger brother while he was work-
ing undercover and my experience in the military sealed that fate.

Can you tell us a little about your background before becoming 
Commander of the Chandler Heights Precinct?  
Before becoming a Commander, I worked assignments in Patrol, Nar-
cotics, Gangs, Field Training, and SWAT, in addition to many roles in 
operational support and administration.  

What have been the biggest changes in law enforcement during 
your 32 year career?  
Technology - when I started we were still writing reports by hand and 
dispatch used cards and radio consoles.  Today, everything is much more 
automated using computers and radios that allow us to communicate 
anywhere in the state. Our society is progressively becoming an even 
more digital society, and we have adapted to those changes. This has 
impacted how we receive information, how we respond and how we 
investigate crime.  

What is the greatest challenge/reward of your position?  
Greatest challenge and reward is motivating your people toward com-
mon goals.   Another reward is being successful in reducing crime, 
accomplishing the objectives and watching your people grow in their 
abilities so they can become leaders.

What are the most common types of calls you and your staff 
receive? 
The most common types of calls are for disorder, theft and accidents.  
Fortunately, Chandler is enjoying the lowest crime rates in its history 
and the Chandler Heights Precinct has the lowest of the three precincts.  
We constantly strive to impact theft related crimes and ask assistance 
of the residents by securing your vehicles, homes and businesses when 
you’re away from them. We also ask that you keep valuables out of sight 
or secured in your trunk when shopping. 

Are there specific crime trends that are on the rise that Ocotillo 
residents should be aware of?   
Chandler has a very low crime rate and Chandler Heights, though over 
50% of the geographical area of the city, enjoys the lowest crime rate of 
the three precincts.  We will never be able to drive crime to zero, how-
ever, Ocotillo residents could help us by locking their vehicles, closing 
their garages and keeping valuables out of site within these locations.  
Unfortunately more than 50% of our theft-related crimes occur in open 
or unlocked locations.  Lock it or Lose it!

How does the CPD utilize social media in communicating 
with the public, including the non-emergency text program? 
We use social media (twitter, Instagram, Facebook) to communicate 
with the public in such ways as to: 
•  Inform
•  Educate
•  Share inspirational stories
•  Be transparent
•  And overall act as a community outreach besides being face to face 

with the person

The text non-emergency option is used for dispatch purposes only.  
They use it in cases where a subject can’t talk or has other issues keeping 
them from being verbal. It’s just another way to communicate when 
calling the police using current technology communications methods. 

Interview With Commander Edward Upshaw By Lory Lasica
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What can you tell us about the program utilizing the cell phone 
app “Neighbors” and how can residents become a part of it?  
“Neighbors” is the 2020 version of Block Watch!  By downloading the 
application to your phone, residents can share information about crimes 
and suspicious activity with others in their community.  Neighbors can 
share videos and photographs, regardless of what kind of camera, phone 
or digital media you want to use.

Talk to us about the Crime Prevention Unit and a few of the 
services they offer in which Ocotillo residents could become 
involved?   
The Crime Prevention Unit is one of our busiest units in that they work 
with our residents to educate and keep them from becoming victims 
of crime.  Each precinct has one dedicated Crime Prevention Officer 
who acts as the liaison to the Commander of the precinct.   A few pro-
grams available to Ocotillo residents include our Drug RX take back 
and shred-a-thon programs, adult and youth citizen academies, dog 
walker block watch, rape aggression defense training for women and a 
myriad of opportunities through our volunteers in policing (VIP) pro-
gram.   These are just a sprinkling of the programs offered throughout 
the year for residents of all ages.    For more information on our crime 
prevention programs for citizens and how to get involved, community 
members can go to www.chandlerpd.com.  Enjoy the website!

What is the non-emergency phone number for the Chandler 
Heights Precinct?
The number is: (480) 782-4900. 

Now for some questions of a more personal nature....... 

I know you can’t play favorites, but what can you tell me about 
Officer Nicole Upshaw?  
Nicole was raised in this city and this police department, I believe she 

has and will continue to represent this city well.  Nicole is my oldest 
daughter and I know her pretty well.  As she writes her own story, I 
won’t tell you much except to say she is proving to be an outstanding 
police officer in her own right and I am proud of her.  However, I am 
also proud of all the people with whom I work; they are an exceptional 
group of people!

Who has been the biggest influence in your life? 
My parents and grandparents set great examples for me.   I can point to 
events where all my family members, including my wife and children, 
impacted the decisions I have made, so my family is my all-encompass-
ing answer. 

If you had to pick a career outside of law enforcement, what 
would it be? 
I would be an airline pilot. 

Your job has to be incredibly stressful.  What do you do to help 
handle the stress? 
Really! I think you become inoculated to it.    From the outside look-
ing in, I have to agree with you but having great support at home, great 
friends and scuba diving keeps me pretty stress free.

What are the most important lessons you’ve learned in life?  
Do your best, work hard and treat people the way you would want to be 
treated; everything else will take care of itself.

For what in your life do you feel most grateful? 
My faith, my family and my friends!

Annual Public Safety Fair
The 2020 Annual Chandler Public 
Safety Fair is a partnership between the 
Chandler Police and Fire Departments.  
It will be hosted at the police depart-
ment’s Main Station, 250 E. Chicago St, 
on Saturday, March 7th from 9:00 a.m. 
to 1:00 p.m.

In addition to police department tours, a variety of fire apparatus 
and police vehicles will be on display.  Fire personnel will dem-
onstrate a fiery collision scene, vehicle extraction techniques, and 
Hands-Only CPRTM classes.  Police demonstrations will include 
the K-9 Unit, SWAT and Tactical Robot Unit.

Activities for children will include FREE child fingerprinting, 
free balloons, coloring books, lil’ fire and police hats, badge stick-
ers, the Fire Safety House, and appearances by department mascots 
McGruff the Crime Dog and Eddy Eagle.

In addition to all the public safety equipment, displays, and dem-
onstrations, we will also have several city departments and com-

munity program information 
booths, community vendors, 
food trucks and the Downtown 
Chandler Kar Show!  Register 
your car at DowntownChan-
dlerKarShow.com

Free parking is available and within walking distance at the City 
of Chandler City Hall’s parking garage located at 240 S. Washing-
ton Street or the Boyer Building parking garage located at 100 E. 
Boston St.

PROGRAM 
INFORMATION
For information please contact 
Crime Prevention Officer Noah 
Dueker #608 at (480) 782-4938 
or email noah.dueker@chan-
dleraz.gov  or you can contact 
the Crime Prevention Specialist 
at (480) 782-4960.
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Farmboy    480-361-2153 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        TBA 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Humble Pie   480-307-9412 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
SCI Creations Digital Marketing   602-320-4494 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Cosmetic Surgical Art Center   480-814-1112 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams Legacy One Realty   480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 

supporT loCal, sHop oCoTillo…
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Security Title Agency   480-838-8788 
Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Coconut’s Fish Café                 480-247-7900 

Fired Pie                                    480-207-7076 
NextCare Arizona, LLC  480-300-0807 
Oakwood Family Dental    480-895-9331 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine
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Home and landsCape…
THE OCOTILLO COMMUNITY 
ASSOCIATION

Facility Maintenance 
Department

Ocotillo is a community that has been carefully planned and 
constructed with the intention of creating a quality living 
environment by using A+ reclaimed water to irrigate common 
areas, golf course, right-of-way and parcel landscaping.  A+ 
reclaimed water is used exclusively to fill an extensive lake system 
integrated throughout the property.  Clearly, it is the lakes, 
waterfalls and lush landscaping that make Ocotillo a special place 
to live. 

The Ocotillo Community Association’s Facility Maintenance 
Department (FMD) is responsible for the daily monitoring, 
operation, and maintenance of:  170 acres of lakes for recreation 
and storage of reclaimed water used throughout Ocotillo, lake 
water quality and cleaning, and 15 pump stations consisting of; 
irrigation and circulation pumps, aeration, fertigation injection, 
filtration systems, isolation valves, and a pipeline distribution 
system.  We are on site 365 days of the year, including all holidays 
and weekends and have worked, diligently, with lake quality 
professionals, Aquatic Consulting and Fresh Catch Fish, for 
numerous years.  Regular quarterly testing, plus any additional 
testing, is performed by Aquatic Consulting and the water is treated, 
accordingly, to maintain the highest quality standards imposed by 
the Arizona Department of Environmental Quality (ADEQ).  We 
also coordinate, bi-annually, with Aquatic Consulting and Fresh 
Catch Fish to advise management on the fish species, quantities, 
and sizes that are needed to restock and balance the ecosystem.

In the past 5 years, I have had the opportunity to listen to many 
of your questions with respect to the lakes.  By far, the two most 
common are the green tint of our lake water and f loating debris 
in the lakes.

Why does the water have a green tint?  In general, reclaimed water 
has a very high nutrient level of phosphorous.  Other nutrients are 
also added to the lakes from waterfowl (so please don’t feed the 
ducks) and landscape debris.  These nutrients provide a sufficient 
food source for algae to prosper.  Therefore, although the reclaimed 
water in our lakes meets all State & Federal standards, our lakes will 
always ref lect a green tint, due to the presence of algae.

Occasionally, you will see that the green tint has changed to blue.  
This is because we will sometimes add an aquatic tinting treatment 
used to block UV rays and suppress underwater vegetation and 
algae growth.  Do not be alarmed as the treatment is not harmful 
to fish, foul, pets, or humans and is similar to food coloring.  

Frank Rockwell, 
FMD Supervisor

Many lake lot owners seem to think that inadequate water 
circulation is the reason debris collects in certain areas of the lake.  
All lakes in Ocotillo were designed with adequate circulation.  
However, there are areas of the lake where debris collects due 
to physical configuration, which we classify as “hot spots”.   We 
do our best to get these Hot Spots during our boat rotations 
on each lake.  With approximately 23 miles of shoreline, 850+ 
lakeside homes, golf course, common areas and other residential 
and non-residential development adjacent to the shoreline it is not 
economically feasible to expect our lakes to be debris free. 

We can all help, since a majority of the debris that finds its way into 
the lakes is a result of careless landscape maintenance practices.  By 
employing sound management practices, along with an increased 
effort to heighten property owner awareness we can all help to 
maintain the health of our lake system and property values in 
our community.  Lake lot owners and Landscape Maintenance 
Companies must follow landscaping rules adjacent to the lake 
to improve the appearance and quality of our lakes. If the rules 
are adhered to, the system will operate within the parameters for 
which it was designed.  No system can be designed to compensate 
for careless landscaping maintenance along our shorelines.  Some 
basic landscape rules are:

1) Never permit grass cuttings or other landscaping debris to 
enter the lake.  They will decompose and cause an increase in 
nutrients and algae growth.

2) Immediately remove any grass, landscape debris or (run-off ) silt 
from the lake. 

3) Do not water shoreline areas for more than five minutes at 
a time, or until run-off occurs.  Soil will only absorb most 
spray irrigation for a maximum 5-7 minutes before its porosity 
is decreased and the remaining spray picks up silt, pesticides, 
and fertilizers and carries them into the lake. Providing the 
irrigation schedule is properly set, the use of fine mist irrigation 
heads along the shoreline will minimize run-off.

4) Do not introduce any fertilizers in the lake.  This will accelerate 
algae growth and raise the nitrogen, ammonia, and phosphate 
levels.

5) Do not use pesticides or herbicides (“chemicals”) in the 
immediate vicinity of the lake.  Many chemicals, even in very 
small quantities will kill f ish or other wildlife.

Property owners are subject to a fine up to $1,000.00 for littering 
our lakes even if done by their landscapers or tenants.  Property 
owners that use a landscaper or lease their property are urged to 
share these rules with their contractor or tenant.  If you witness 
any rule violations, please contact me immediately so the FMD 
can take appropriate action to prevent further damage to our lakes.  

Please feel free to email me at f.rockwell@oca-az.com with 
any questions, concerns or suggestions on how the Facilities 
Maintenance Department can better serve your community.
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The Ocotillo Board of Directors in working with the Ocotillo 
Design Review Board (ODRB) is in the process of a full review 
of the Ocotillo Design Standards and Community Rules. The 
Board of Directors and the ODRB have heard the requests 
from the community over time and The ODRB is making 
recommendations based on the desire to satisfy many of those 
requests and make Ocotillo a more “user-friendly” community for 
the various demographics who reside in Ocotillo. If you reside in 
a sub-association, then those sub-associations have the option of 
being more restrictive and may or may not choose to retain the 
current or similar standards or rules. Please check with your sub-
association for your current rules and regulations. At the OCA 
Board of Directors meeting on January 28, 2020 the following 
sections were approved to change within the Standards and 
Community Rules. Please see the website, www.oca-az.com, for 
the changes in their entirety. 

• Painting
Rather than the current set of color schemes for each neighborhood 
within Ocotillo, owners will now have the option to choose from 
any of the approved color schemes from any neighborhood (subject 
to sub-association rules).  You may also submit new colors for 
consideration.  Different stucco finishes and synthetic stucco are 
now options. 

• Walls Exterior
For neighborhoods which currently have a theme wall color 
requiring all side walls to be painted a standard color… now they 
may be painted to match the body color of the home.  Side walls 
on corner lots that are continuous with common area walls shall 
remain the same color as the adjoining common area wall.  

• Gazebos, Ramadas & Similair Shade Structures 
Options for such structures have been expanded to allow for 
different materials (ie. alumawood, steel, etc.) and placement 
options have been expanded with new setback and dimension 
standards.

• Play Structures
Play structures and trampolines are now combined under one set 
of standards. Trampolines no longer need to be set in ground and 
the setbacks, dimensions, and colors for these items have been 
expanded. Play structures and trampolines may now be on “View 
Lots”. 

• Artif icial Turf:
After considerable research and with the newest information 

Briana Bosanko, 
Design Review Manager

DESIGN REVIEW

Ocotillo Design Standards and 
Community Rules
Revisions Adopted: 1/28/2020

available, Artificial Turf is allowed in all front and rear yards subject 
to ODRB approval and meeting the minimum specifications 
approved in the new standard.  

• Landscape & Hardscape Requirements:
Although 50% turf will remain a requirement for front yards, it 
will no longer be a requirement of rear yards on “View Lots”.   
When submitting a rear yard modification on a view lot, it is 
expected that the design will present a balance of greenery and 
hardscape and plans will be evaluated on case by case basis.

• String Lights:
String lighting will now be allowed within certain restrictions 
such as only white or amber colored bulbs are allowed. The rule 
goes over height restrictions, light intensity, times able to be on, 
and installation. 

• Driveways:
Owners often request to be able to expand on each side of their 
driveway to provide a little more room.  The standards for this have 
been expanded to allow up to 24 inches on each side of a driveway 
to be expanded. 

• Basketball Goals (Permanent) 
For those who no longer wish to move a portable basketball goal 
out of sight when not in use, you may now have a permanent 
basketball hoop in your front yard with approval of the ODRB 
based on the new standards that been adopted. 

Please don’t hesitate to call me if you have any questions, 480-704-
2900. 
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Home and landsCape…

Nice Yard Award
Each month nice yard letters are given to homeowners 
who maintain and keep up their yards. 

Congratulations to this home located at 
1783 W Blueridge Way - The Retreat

REMINDER… 
Before doing any improvements/modifications to the exterior of your 
home you must have written approval from The Ocotillo Design Review 
Board.  You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!
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www.oca-az.com
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CommuniTY map…

The Ocotillo 
Community Association

Excellent Service, 
Outstanding Results!
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www.oca-az.com

The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club
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CommuniTY inTeresT…

THE OCOTILLO COMMUNITY ASSOCIATION’S 

Annual Community 
Garage Sale

DATE: Saturday, March 28, 2020
TIME: 7:00 am to 2:00 pm

We invite you to participate in the 19h ANNUAL COMMU-
NITY GARAGE SALE. The event is for all residents in Oco-
tillo.  

Signs will be posted by The OCA at the main entry intersections 
in Ocotillo and at each subdivision entrance. Each homeowner 
participating will be responsible for putting up their own signs 
directing traffic to their home.

The OCA will advertise in local newspapers for this event. 
There will be signs available, and anyone wishing to pick them 
up can stop by Premier Community Management’s (PCM) of-
fice through March 29st from 9AM to 5 PM. Premier is lo-
cated at 3930 S. Alma School Road, Suite 10 in The Fountains 
at Ocotillo (NW corner of Ocotillo Rd. and Alma School Rd 
north of the Holiday Inn).  If you have any questions please con-
tact PCM at 480-704-2900.

Sponsored by Premier Community Management
AND
The Ocotillo Community Association

TITLE TO BE ANNOUNCED
Look for details coming via OCA email. 
If you haven’t signed up yet, go to oca-az.com and enter your 
address under “Join Our Mailing List” on the home page. The 
OCA never sells or trades email lists.

*Exclusive to the residents of the Ocotillo Community* 
 
No RSVP Necessary

Date – Friday, April 24, 2020
Location - Serenity Bend Park 
(Located east of Jacobson Elementary)
 
*Popcorn, snacks & water served
       
Additional items you may want to bring: 
Blankets, lawn chairs, soda & additional snacks!  
 
This is a free event for the residents of Ocotillo.  
No Pets Please.



A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES

www.oca-az.com
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Hello Ocotillo Friends! 

I would like to take this opportunity to introduce myself as the 
newest member of the Ocotillo team. I Have been a chandler 
resident for 5 years and with a recent move to San Tan Valley 
I am more than excited to still be a part of the fabulous and 
thriving Chandler community as it means so much to me! 
Maintaining the beautiful curb appeal and landscape Ocotillo 
has always been known for is something I am very proud to 
be a part of, alongside our landscaping company and the many 
dedicated people on the Ocotillo team! We are here to make 
sure you are just as proud!

I started my professional career in retail and customer service. 
After 8 years and with a newly developed tough skin I was 
recruited into the multifamily property management industry. 
I began my career in this field at a community where my 
attention to detail, outgoing personality and ambition helped 
me thrive in the industry and I developed a respect and love 
for “community”. I was promoted to a community manager 
position soon after, this jump started my career in not only 
property management but in business entirely. I’ve had 
the opportunity manage a number of specialty and highly 
regulated communities where regulations, documentation and 
consistency were vital. I believe my knowledge obtained from 
property management in the last 7 years will be an asset and a 
fresh vision to the Ocotillo community. It is an honor to be a 
member of the Ocotillo team. Let’s do this together!

It’s our favorite time of the year! Spring has sprung! Let’s clean 
house and bring in the positive energy!  With fabulous weather 
in the 70s and 80s all Spring I’m sure everyone including myself 
will be spending lots of time outdoors and spring cleaning!  

Here are a few things to keep in mind while we are spring 
cleaning and enjoying the outdoors with our furry friends 
please keep these community policies in mind.

TRASH & RECYCLING CONTAINERS 
No garbage or trash shall be kept on any Lot except in covered 
containers of a type, size and style approved by the ODRB. 
In no event shall such containers be maintained so as to be 
Visible from Neighboring Property except to make available 
for collection and no sooner than twelve (12) hours prior to 
collection and no later than eight (8) hours after collection. 
On lake, golf course and other Lots Visible from Neighboring 
Property, trash and recycling containers must be stored so that 
they are not visible. Walls of reasonable height and construction 
may be built to screen containers with prior written approval by 
the ODRB, or stored in garages. Shrubs are not permitted as 

COMPLIANCE CORNER

ComplianCe…

Erica Barber, 
Covenants Coordinator

a tool for screening from view. Trash containers located in the 
parks are for park use only.

PETS 
Members are allowed to keep a reasonable number of generally 
recognized house or yard pets. Animals cannot be kept or 
raised for commercial purposes and they are not allowed to 
make an unreasonable amount of noise or become a nuisance 
to neighbors. Also, no structure for housing such animals may 
be Visible from Neighboring Property. Pets must remain on 
leashes at all times while on Association property. All Members 
must clean up after their pets. Pets are not allowed in the tennis 
court areas and are not allowed to swim in the lakes or water 
features. Any Member in violation of not cleaning up after their 
pets or having their pets observed not on a leash will be assessed 
a fine up to $200.00 per occurrence. For additional assistance, 
please call the City of Chandler Animal Control Barking Dog 
hotline at 480- 782-BARK.

PARK RULES
1 Park hours are from sunrise to 10:00 P.M. daily.
2.  Parks are for the use of Members and guests only.
3.  Please help keep the parks clean and deposit all trash in the 

provided containers.
4.  Please clean grills after use.
5.  Membership cards must be in your possession when fishing 

or using the tennis courts in the parks.
6. A Common Area Event Release and Indemnification 

Agreement and security deposit will be required for anyone 
utilizing the Ocotillo Community parks for homeowner 
events. Please contact the Ocotillo Community Association 
office for information at 480- 704-2900.

DONATING & GIVING BACK
While we are all organizing, Cleaning and getting rid of things 
we no longer use let’s not forget to give back!  Not everyone is 
as fortunate as some of us and things we may no longer need 
could be a prized possession to someone else! Here are a few 
local places where you can take things you are no longer using 
while giving back to the community!

Salvation Army Donation Dropbox
23914 S Alma School Rd, Chandler, AZ, 85248
602.256.4549

Society of St. Vincent de Paul - Chandler Thrift Store
963 W Elliot Rd, Chandler, AZ 85225
(480) 812-1156

Big Brothers Big Sisters of Central Arizona
Dropbox location; Intel (Parking Lot)
4500 S. Dobson Rd, Chandler, AZ 85248

Please feel free to email me at ebarber@premieraz.com with 
any questions, concerns or suggestions. I look forward to 
meeting and working with you.
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BANK WITH THE TEAM THAT 
HAS YOUR BACK
Make the switch to the financial partner that will 
help you tackle any challenge.

Stop by today! We’re located here:

Ocotillo Safeway
4970 S Alma School Rd. 
Chandler, AZ 85248
Weekdays: 10:00 a.m. - 7:00 p.m.
Saturday: 9:00 a.m. - 5:00 p.m.

Federally insured by NCUA  | Equal Housing Lender

www.ArtificialGrassSuperstore.com

100%

221 E Willis Rd Bldg A #2
Chandler, AZ 85286

(480) 726-2411
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New ClieNts Please eNjoy 

20% OFF 
your First Visit 

exClusiVely with 

sheryl hoFFer
FOR APPOINTMENTS CALL

480-721-7302
2177 w. QueeN Creek rd.

just 2 Miles south oF ChaNdler FashioN Mall
ChaNdler, aZ 85248

loCated iN dowNtowN oCotillo
oCotillo resideNt

oPeN MoNday thru saturday
eVeNiNg aPPoiNtMeNts aVailable

Hair Stylist, Color Specialist


