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2 GREAT WAYS TO MAKE                                                 YOUR “HOME COURSE”

VISIT THE GOLF SHOP OR OCOTILLOGOLF.COM TO LEARN MORE

PLAY OCOTILLO AT THE GUARANTEED LOWEST RATES

SPECIAL PRICING FOR OCOTILLO RESIDENTS

EARN POINTS TOWARD COMPLIMENTARY GOLF

•

•
•

•
DISCOUNTS ON GOLF SHOP MERCHANDISE

UNLIMITED GOLF & PRACTICE FACILITY USE AT OCOTILLO

ACCESS TO PLAY THE PRIVATE CLUBS IN THE MICKELSON
GOLF PROPERTIES NETWORK 
 

PREFERRED RATES FOR YOUR GUESTS

•

•
•

•
DISCOUNTS ON GOLF SHOP MERCHANDISE
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To be informed on community happenings and news please sign up for 
auto-email notification by visiting the Ocotillo website www.oca-az.com.
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Nominations for The Ocotillo Community Association 
Board of Directors
The Ocotillo Community Association Nominating Committee will be accepting nominations until 
March 12, 2018 from individuals interested in serving on the Board.  There will be three Board positions 
up for election this year.  The Committee shall make as many nominations for election to the Board of 
Directors as determined in their discretion, but will nominate no fewer than three candidates to fill the 
three Board vacancies at the April 17, 2018 election.

If interested, please submit a written bio no later than March 12, 2018.  Bios may be e-mailed to 
d.higdon@oca-az.com, faxed to 480-704-2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, Suite 10
Chandler, AZ 85248

 2018 Annual Meeting – Save the Date
In accordance with the Articles of Incorporation and Bylaws of The Ocotillo Community 
Association, the 2018 Annual Meeting of the Members of the Association will be held on:

Tuesday, April 17, 2018 at 6:00 p.m.
at Ocotillo Golf Club, Crown Terrace Ballroom 
3751 S. Clubhouse Drive

The purpose of the meeting is to report on the 2018 business of the Association and to elect three 
(3) members to the Board of Directors. 

Mark the date on your calendar and plan to join us at the meeting!
MISSION STATEMENT:

The Ocotillo Community Association 
is committed to providing the 
highest quality of community 
living to our residents and owners 
through an aesthetically pleasing, 
well-maintained environment. The 
Ocotillo Community Association 
and its management staff will 
provide the most prudent, ethical, 
team-oriented, creative, state-of-
the-art management to enhance 
our community and demonstrate 
fiscal responsibility by managing 
current expenditures, while 
planning for the future.

Wally Brown
President

Board Meeting Dates and 
Events Calendar 2018

The open session meetings will 
continue to be held at the First Fed-
eral Credit Union located at 3800 S 
Alma School on the 4th Tuesday of 
the month at 4:30 p.m.

The OCA Board Meeting Dates 
for 2018 are: 

MARCH 
27th BoD Meeting
 
APRIL
24th BoD Meeting

MAY
22nd BoD Meeting  
 
The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com.

To be informed on com-
munity happenings and 
news please sign up for 
auto-email notification by 
visiting the Ocotillo website 
www.oca-az.com.

Angela Harrolle
Director

Meet the Board

Cliff Jones
Director

The Ocotillo
Community 
Association

Your Hoa…

Mike Palermo
Vice President

Spike Lawrence
Director
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to perform the duties of the association president in the absence of the 
president. The vice-president may assume such additional duties as are 
defined by the board of directors. Often, the vice-president will chair 
one or more substantive committees like that of architectural review.

Secretary
The secretary of the association is responsible for keeping and maintain-
ing a record of all meetings of the board and the membership and is the 
custodian for most of the official records of the association. The posi-
tion of secretary is not simply a clerical position. As the custodian for 
the minutes and other official records of the association, the secretary is 
responsible for insuring access to those records by the members of the 
association and their authorized representatives.

Treasurer
The treasurer is the custodian of the funds, securities and financial 
records of the association. When the association has a manager or man-
agement company that actually handles the funds on a daily basis, the 
treasurer’s duties will include overseeing the appropriate people to insure 
that the financial records and reports are properly kept and maintained. 
Unless the by-laws otherwise specify, the treasurer is responsible for 
coordinating the development of the proposed annual budget and for 
preparing and giving the annual financial report on the financial status 
of the association.

Serving as a board member is a valuable and rewarding experience that 
should be undertaken by those who see it as an opportunity to serve 
their fellow neighbors while protecting and enhancing the assets of the 
community. It is serious business, but also a task worth doing well in 
order to safeguard the investments of all. For more information on how 
to submit a nomination for The OCA Board, please see page 2.

I look forward to seeing all of you at the Annual Meeting on April 17, 
at 6pm, in the Ballroom at The Ocotillo Golf Course.  

Dear Members,
In this issue of the Ocotillo Community Association 
magazine, you will see a call for nominations to the 

board of directors.  As board president, I encourage you to consider sub-
mitting a nomination.  The homeowners association is the cornerstone 
of a planned residential community. It brings continuity and order to 
the community, it preserves the architectural integrity and it maintains 
the common elements. Properly run, the association promotes the con-
cept of “community” and protects the neighborhood’s property values. 
Operating a homeowner association carries with it many of the very 
same duties and responsibilities as overseeing any other business.  

Below is a brief description of the responsibilities of each office:

President
The president of an association is vested with all the powers generally 
given to the chief executive officer of a corporation. While specific by-
law provisions may vary the president’s duties, it is generally presumed 
that he or she will preside at all meetings of the board and the member-
ship. The president will execute contracts, orders and other documents 
in the name of the association as its agent. The president also assumes 
general charge of the day-to-day administration of the association and 
has the authority to order specific actions in furtherance of the board’s 
policies. The president serves as spokesman for the board of directors in 
most matters relating to general association business. Like all officers of 
the association, the president has an affirmative duty to carry out the 
responsibilities of the office in the best interests of the association.

Vice President
The vice-president is vested with all the powers which are required 

President’s Message
Wally Brown, 
President

Happy Spring Ocotillo!  But before we look ahead I 
want to take moment to say what a wonderful holi-
day season we had.  Those of you who decorated for 

Christmas really took it up a notch again this year. We had a lot of fun 
checking out all of your displays and with so many of them the Board 
even added some additional categories to be awarded prizes.  One of my 
personal favorites was the group of homes in Cypress Point who clearly 
collaborated and coordinated their decorations unifying their efforts with 
illuminated American f lags connecting each of the homes… well done! 
Our grand prize this year was a gift basket valued at over $300 donated 
by our friends at the Ocotillo Village Health Club and Spa.  We always 
appreciate their support and are proud to have them as part of the Ocotillo 
Community.  The association also expanded on our decorations in some 
of the common areas as well this year and we hope everyone enjoyed 
them.

Spring is always a busy time of year in the community.  If you’re not 
already registered for community emails this is a great time to go to the 
website at www.oca-az.com and sign up so you get all the reminders 
when things are happening in Ocotillo.  You can also check the calendar 
on the website for the events as well.

The annual Ocotillo Community Garage Sale will be Saturday March 
24th.  This is a great time to clean out the closets, garage, storage units 
and make a few bucks at the same time... so you can buy more stuff!  You 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

can also clean out your files and lighten your load of old paperwork by 
taking advantage of the Annual Aquila Shred-a-thon held each Spring… 
stay tuned for the date to be announced.

The Ocotillo Community Association annual meeting will be held on 
Tuesday, April 17th, at the Ocotillo Golf Club.  Come out and join us as 
we celebrate the accomplishments of the past year, review the ongoing 
development in the community, and look to what the future holds for 
our community.

The annual Spring Movie in the Park will be held on Friday, April 27th.  
More details to be announced as we get closer to the date.  Mark your 
calendars and save the date because you can be sure it will be a good time 
to come out with your family and neighbors and enjoy a family friendly 
movie in beautiful Serenity Bend Park with popcorn and snacks provided.

In addition to all of these community events Spring is also when we see a 
lot more people out to enjoying our great weather and awesome commu-
nity... whether you’re out walking, running or biking we want to remind 
everyone to use caution, and when you’re driving keeping an eye out for 
pedestrians as well.  At the request of concerned drivers, we also want to 
remind everyone who enjoys these activities around the Jacaranda Pkwy 
loop to please take advantage of the safety lanes provided.  In addition to 
the sidewalk, the City of Chandler has added the dedicated bikes lanes 
around the loop and in most areas, they have provided a safety buffer 
between the bike lanes and the drive lanes... no the mid lane with the 
hash marks is not the pedestrian passing lane.  Let’s keep Ocotillo safe!  

Happy Spring and have fun out there, folks.
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?
You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
NOVEMBER EMAIL WINNER  DECEMBER DEBIT WINNER   JANUARY EMAIL WINNERS   
Andrezej Jakowski  Christopher & Ivonne Lopez   Jon & Debra Bryan 
Carmel Bay Echelon  Cottonwood Springs

Attention Residents  

Your Hoa…

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Nicole Espinoza  
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Administrative Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Supervisor

Kevin Matykewiecz
AAA Landscape District 

Manager/On-Site Supervisor
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OCTOBER

The Peninsula Asphalt Treatment 
Approved

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

With so many things to 
do, we suggest getting 
an early start on your 
want-to-do list.
There’s a lot to do at The Village at Ocotillo Senior Living 
Community — clubs, events, socializing, and more.
So, go ahead and make your want-to-do list. But please 
don’t include a bunch of chores. We’ll take care of most of 
those for you. We invite you to see all that The Village at 
Ocotillo has to offer (including assisted living services 
if needed) at a complimentary 
lunch and tour.
Please call 480.400.8432 to schedule.

990 West Ocotillo Road • Chandler, AZ
TheVillageatOcotillo.com • 480.400.8432

In depen den t & A ssist ed Li v i ng R esi dences

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?



6      Issue 1/2018

CHANGES FOR 
TAX YEAR 2017

Inflation adjustments
Inf lation increases the cost of goods and services for consumers. 
To ensure that American taxpayers keep pace with the rising 
costs of inf lation, the IRS periodically adjusts the value of 
certain deductions and exemptions. With rising deductions 
and exemptions, you get to protect more of your money from 
becoming taxable income.
For tax year 2017, the IRS increased the value of some different 
tax benefits, while leaving some the same as last year:
• Personal and dependent exemptions remain $4,050
• The standard deduction rises to $6,350 for single, $9,350 for 

head of household, and $12,700 for married filing jointly
• The maximum earned income tax credit rises to $6,318
• The maximum income limit for the EITC rises to $53,930
• The foreign earned income deduction rises to $102,100
• Annual deductible amounts for Health Savings Accounts 

increases for individuals to $3,400 but with no change for 
families

• The estate and gift tax exclusion rises to $5.49million

According to Jeff Gonzalez, a CPA and the CFO of Los 
Angeles-based Electric Entertainment, “Inf lation adjustments 
can be a big thing. They don’t come every year, but when they 
do, they translate into additional money in your pocket.

New foreign financial disclosures
One of the latest tax buzzwords is “offshore accounts,” as the 
IRS has begun taking a closer look at the foreign holdings of 
American citizens. During the transitional tax year of 2011, 
only certain taxpayers had to make foreign disclosures to 
the IRS. As of 2012 and beyond, all taxpayers who meet the 
minimum threshold, which varies by tax-filing and residence 
status, must comply.

“If your overseas assets don’t exceed $50,000, you don’t have 
to worry about the new rules,” says Gonzalez. “Above that 
amount, check the IRS reporting limits, which may change 
from year to year in the future.”

For U.S. residents, you have to file information about your 
foreign holdings if they exceed $50,000 at year-end, if you’re 
a single filer. Foreign holdings exceeding $75,000 at any time 
during the year must also be reported. For joint filers, the limits 
rise to $150,000 at any time, and $75,000 at year-end.

For U.S. citizens living abroad, the reporting limits rise 
dramatically. Single filers need only report accounts exceeding 
$200,000 at year-end, or $300,000 at any point during the year. 
For joint filers, the limits are $400,000 at year-end, or $600,000 
at any time during the year.

The above requirements for filing Form 8938 do not take the 
place of the obligation to file an FBAR (Foreign Bank Account 
Report, Treasury Form TD F 90-22.1) to report a financial 
interest in or signature authority over a foreign financial 
account.

While much is written about the length and complexity of the U.S. Tax Code, the fact is that much of it 
doesn’t apply to the average taxpayer. In reality, taxes can be relatively straightforward for many individuals.

However, you should be on the lookout for the various tax changes that inevitably occur from year to year. 
These can range from minor adjustments to the complete elimination of various tax provisions. The Internal 
Revenue Service has released information on a number of tax changes for the 2017 tax year. 

 Taxes | 7
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Tax increases
2017 continues with the 
following tax increases started 
in 2013:
• An additional tax bracket 

has been added for individuals with taxable income greater 
than $400,000 and joint filers with taxable income over 
$450,000

• Tax on long-term capital gains is increased from 15 to 
20 percent for individuals with taxable income greater 
than $400,000 and joint filers with taxable income over 
$450,000

• 3.8 percent Medicare surtax on the lesser of net investment 
income or modified adjusted gross income above $200,000 
for individuals and $250,000 for joint filers.

• Additional Medicare payroll tax of 0.9 percent on earned 
income above $200,000 for individuals and $250,000 for 
joint filers.

Other changes that will affect taxes
The threshold for unreimbursed medical expenses increased 
from 7.5 percent to 10 percent of Adjusted Gross Income (AGI) 
for most taxpayers in 2014. There was a temporary exemption 
from Jan. 1, 2013 to Dec. 31, 2016 for individuals age 65 and 
older and their spouses. For 2017 and 2018, all taxpayers are 
subject to a decreased threshold of 7.5 percent.

Beginning Jan. 1, 2019, the threshold increases to 10 percent 
of AGI.

While not labeled as tax increases by the IRS, the following 
will increase the amount of taxes due on single filers with (AGI) 
greater than $250,000 and joint filers with AGI greater than 
$300,000:

• Personal exemption phaseout - for every $2,500 of AGI above 
these income limits, the $4,050 (2017) per-person personal 
exemption will be reduced by 2%. Personal exemption will 
be fully phased out for individuals with AGI greater than 
$384,000 and joint filers with AGI greater than $436,300.

• Itemized deduction phaseout - reduces itemized deductions 
by 3% of the AGI above the limits (for 2017, that threshold is 
$313,800 for married couples filing jointly and $287,650 for 
single filers) to a maximum reduction of 80%.

To the extent that this message or any attachment concerns tax 
matters, it is not intended or written to be used, and cannot be 
used, by a taxpayer for the purpose of avoiding penalties that 
may be imposed by law.  This message was written to support 
the promotion or marketing of the transactions or matters 
addressed herein, and the taxpayer should seek advice based on 
the taxpayer’s particular circumstances from an independent tax 
advisor.

Info Courtesy of turbotax.intuit.com

Taxes | cont.

Why is April 17th the 
Tax Deadline?
Traditionally, tax day is April 15, but if you’re a procrastinator, you’re 
in luck because this year’s tax deadline gives taxpayers a couple extra 
days.

Are you wondering, when are taxes due? You’re not alone: The ques-
tion is a top search query people type into Google — probably because 
the answer can be a little bit more complicated than it first appears.

Tax Day is not April 15 this year. Instead, American taxpayers have until 
April 17, 2018, to file their 2017 tax returns.

Why? As per the I.R.S., the regular April 15 tax day is postponed when 
that date falls on a weekend or legal holiday. This year, April 15 is a 
Sunday, which ordinarily would push the deadline to Monday. 

But Monday, April 16, is also the observation of Emancipation Day, 
a legal Washington, D.C., holiday commemorating Abraham Lincoln’s 
signing of the Compensated Emancipation Act, which ended slavery in 
the nation’s capital on that day in 1862. Under federal tax law, District 
holidays get the same legal clout as their national counterparts when it 
comes to determining tax deadlines.

The result is that the tax deadline for 2018 is actually Tuesday, April 17. 
(Last year, filers got even more time to pay their taxes because Emanci-
pation Day fell on a Sunday, so its observation was pushed forward to 
Monday the 17th, making Tax Day Tuesday, April 18 in 2017.)

An April 17 tax day also gives you two more days if you need to file 
for an extension, but remember: This doesn’t give you additional time 
to pay what you owe. So if you take the extension but don’t make an 
estimated payment of what you owe, you could be looking at penal-
ties and interest on top of any outstanding tax payment. And hey, it’s 
only January: Why put it off when you still have three months until the 
deadline?

Info courtesy of money.com



8      Issue 1/2018    

The sun is shining, the f lowers are in bloom and 
it is beautiful outside. Spring is also the time when 
we start thinking about clearing out our clutter and 
sprucing up the appearance of our homes.  

One man’s trash is another man’s treasure…what 
better time than now to hold the Ocotillo Annual 
Garage Sale. The Community sale is scheduled for 
March 24. The OCA provides stakes and signs in 
the Premier management office. Please stop by and 
say “Hi” when picking up your free advertising. 
We will also be advertising in the local newspapers 
and online. If you don’t sell out, you might consider 
donating your unwanted items. Several local chari-
ties offer curbside pickup. Please keep Ocotillo tidy 
by waiting to put donations out until the day of 
pickup.

Want to spruce up the outside of your home? Why 
not a fresh coat of paint. Painting your home is a 
great way to give the whole property a fresh look. 
Remember, all exterior changes must be approved 
by the Ocotillo Design Review Board. Submittal 
forms are available on our website at www.oca-az.
com or you can email the Design Review Manager, 
Briana Bosanko at b.bosanko@oca-az.com. 

Is your mature landscaping overgrown? Many land-
scapers suggest trimming trees in the early spring 
and late fall. And the City of Chandler offers sched-
uled bulk pickup for those tree trimmings. As with 
the donation items, please make sure to wait to set 
your bulk items out until the day of pickup. 

If you have any questions, feel free to call me at 
480.704.2900 or email me at n.espinoza@oca-az.
com

COMPLIANCE CORNER

ComplianCe & Helpful info…

A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

Nicole Espinoza 
Covenants Coordinator

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000
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1. Pay attention to how you use water. The little things can make a 
big difference. Every time you turn off the water while you’re brush-
ing your teeth, you’re doing something good. Got a leaky toilet? You 
might be wasting 200 gallons (757 liters) of water a day [source: EPA]. 
Try drinking tap water instead of bottled water, so you aren’t wasting 
all that packaging as well. Wash your clothes in cold water when you 
can.

2.  Leave your car at home. If you can stay off the road just two days 
a week, you’ll reduce greenhouse gas emissions by an average of 
1,590 pounds (721 kilograms) per year [source: EPA]. Combine your 
errands -- hit the post office, grocery store and shoe repair place in 
one trip. It will save you gas and time.

3.  Walk or ride your bike to work, school and anywhere you 
can. You can reduce greenhouse gases while burning some calories 
and improving your health. If you can’t walk or bike, use mass transit 
or carpool. Every car not on the road makes a difference.

4.  Recycle. You can help reduce pollution just by putting that soda can 
in a different bin. If you’re trying to choose between two products, 
pick the one with the least packaging. If an office building of 7,000 
workers recycled all of its office paper waste for a year, it would be the 
equivalent of taking almost 400 cars off the road [source: EPA].

5.  Compost. Think about how much trash you make in a year. Reducing 
the amount of solid waste you produce in a year means taking up less 
space in landfills, so your tax dollars can work somewhere else. Plus, 
compost makes a great natural fertilizer. Composting is easier than 
you think.

6.  Change your light bulbs. Compact fluorescent light bulbs (CFLs) 
last 10 times longer than a standard bulb and use at least two-thirds 

less energy. If you’re shopping for new appliances or even home elec-
tronics, look for ENERGY STAR products, which have met EPA and U.S. 
Department of Energy guidelines for energy efficiency. As of Decem-
ber 2013, ENERGY STAR had helped families and businesses to save 
an estimated $295 billion on utility bills and prevented more than 2.3 
billion tons (2.1 billion metric tons) of greenhouse gas emissions from 
being released over the past two decades [source: ENERGY STAR]. 

7.  Make your home more energy efficient (and save money). 
Clean your air filters so your system doesn’t have to work overtime. 
Get a programmable thermostat so you aren’t wasting energy when 
you aren’t home. When you go to bed, reduce the thermostat setting 
-- you won’t miss those extra degrees of heat or air conditioning while 
you’re asleep.

8.  Maintain your car. Underinflated tires decrease fuel economy by 
up to 3 percent and lead to increased pollution and higher green-
house gas emissions [source: EPA]. Under inflation also increases tire 
wear, so it will save you money in the long run if you’re good about 
checking your tire pressure.

9.  Drive smarter. Slow down -- driving 60 miles (96 kilometers) per 
hour instead of 70 mph on the highway will save you up 4 miles (6 
kilometers) per gallon [source: Consumer Guide Automotive]. Accel-
erating and braking too hard can actually reduce your fuel economy, 
so take it easy on the brakes and gas pedal.

10.  Turn off lights when you’re not in the room and unplug appli-
ances when you’re not using them. It only takes a second to be 
environmentally conscious.

Info courtesy of science.howstuffworks.com

10 Things You Can Do 
to Help Save the Earth

Going green is easier than you think. There are little things you can do every 
day to help reduce greenhouse gases and make a less harmful impact on the environment. 

Taking care of the Earth is not just a responsibility -- it’s a privilege.
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Cell Phone
It goes with you everywhere -- even 
into the bathroom. As a result, it could 
be up to 10 times dirtier than a toilet 
seat. In fact, it could have E. coli on it. 
That’s a bacteria that can give you diar-
rhea and stomach cramps. It can live for hours on a warm surface 
like your phone. The solution: Wash your hands with soap after 
you go.

Remote Control
Everyone touches it -- even the neigh-
bor’s kid who picks his nose nonstop. 
And when it isn’t in your germy hands, 
it’s either on the f loor or stuck between 
the sofa cushions -- a cozy, dark home 

for mold and bacteria. Give it a going-over with antibacterial 
wipes every so often. 

Computer Keyboard
You eat lunch over it at work. The kids 
log on at home and wipe their runny 
noses while they play their favorite game. 
The cat hops up for a nap after she leaves 
the litter box. No surprise it’s covered 
in germs. To clean things up: Shut down your computer. Give 
your keyboard a few good shakes to get rid of loose crumbs. Use 
rubbing alcohol on a cotton ball or pad to clean around each key.

Dish Sponge
Surprise! It’s the dirtiest thing in your 
house, by a long shot. That makes sense: 
It’s wet, absorbent, and you rub food 
and dirt with it all the time. Scientists 
reportthat simply microwaving sponges 
(completely wet, never dry) for two minutes at high power killed 
or inactivated over 99 percent of pathogens in sponges that had 
been soaked in a “witch’s brew” of fecal bacteria, viruses, proto-
zoan parasites and bacterial spores. The researchers recommend 
“zapping” kitchen sponges every other day or so. Watch out 
though – the zapped sponges will be really hot and steamy, so 
should be left in the microwave for a few minutes to cool. And 
obviously, this method won’t work if the sponges contain any 

Germy Things You 
Touch Everyday

metal. Another option is to put the sponge into a dishwasher for 
a full wash and dry cycle.

Toothbrush Holder
How can this be? Your toothpaste kills 
germs, doesn’t it? Yes, but a lot of them 
stick to the bristles and drip onto the 
holder. This spot has one of the high-
est bacteria readings of anything you 
touch. Clean it often. One easy way: Remove the gunk, then 
stick it in the dishwasher.

Anything in the Office Breakroom
The microwave and refrigerator doors 
and the faucet are all covered in bac-
teria. The vending machine buttons 
aren’t that clean, either. And the damp, 
dark reservoir in your coffee maker 
could be full of yeast and mold. Wash your hands before and after 
you touch the appliances. Rinse the coffee pot between uses, and 
run vinegar through it once a month.

Dog Toys
You’ve probably heard a dog’s mouth is 
cleaner than a human’s. It isn’t that Fido 
has fewer germs, he just has different 
ones. Every time he slobbers on Mr. 
Squeaky, he doesn’t just transfer bacte-

ria, he creates a sticky wet place for other germs to thrive. There’s 
no telling what his plaything picks up as he drags it around. 
Clean rubber toys by hand or in the dishwasher (top shelf only). 
Toss fabric ones into the wash.

Money
You grab it all the time with your germy 
hands. So do other people. Researchers 
found that most dollar bills are covered 
in 3,000 types of bacteria -- everything 
from the germs that cause acne to 
microbes from people who lick their fingers when they count out 
bills. Some countries are printing money on plastic, but the U.S. 
has yet to take that step. Until we have a cleaner option, wash up 
after you handle that cash.

Germs | 11
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Your Office Coffee Cup
You fill it with coffee made from water 
that sits in a yeast and mold-filled tank. 
Then you wash it with a dirty sponge 
that’s full of bacteria. Take it home 

every day and run it through the dishwasher. At least use dish 
soap and paper towels if you clean it at work.

The Laundry
Think a quick spin in the washer and 
dryer will get things clean? Maybe 
not. One study found that some nasty 
viruses, including rotavirus, which 
causes severe stomach troubles, made 
it through the spin cycle and the dryer. Wash things like under-
wear on hot, use bleach when you can, and don’t skimp on the 
drying time. 

Your Purse
You stick your hands in it all the time. 
So do your kids. But you rarely clean it. 
That accounts for the bacteria that live 
inside it. The places you leave it, like 
dirty counters, bathroom stalls, and car 
f loorboards, account for icky travelers on the outside. Hang it 
on a hook when you can, and clean it with antibacterial wipes. 

The ATM
People from anywhere and everywhere 
touch buttons on the cash machine. 
Scientists in New York City found 
microbes left behind from food like fish 
and chicken, bacteria from rotting plant 

and dairy products, and mold linked to spoiled baked goods. 
There wasn’t a difference between indoor or outdoor machines, 
but the ones in laundromats and stores were the dirtiest.

Shopping Carts
You fill it with meat and then grab the 
handle. You sit your little one in it, and 
she fills her diaper. Birds poop on it 
while it’s out in the parking lot. That’s 
why cart handles and seats are often 

home to E. coli, campylobacter, and salmonella, all of which 
cause diarrhea. If your store provides wipes near the cart corral, 
use them.

Soap Dispensers
Your hands aren’t exactly clean when 
you give that soap dispenser a nudge, 
but that isn’t always the reason it’s full of 
bacteria. The soap inside the gadget can 
get contaminated if it’s refilled before 
it’s completely empty. If you wash with it, you’ll transfer the 

Germs | cont.

germs to anything you touch afterward.  Wash thoroughly and 
use paper towels to dry -- jet air dryers can spread germs, too.

Kitchen Towel
You don’t just dry your dishes and 
hands with it. You use it to clean off 
grimy little hands and faces or wipe 
up spills on dirty counters. The result: 
Your dish towel can be hom¬¬e to 
nasty things like salmonella or fecal bacteria. Good news: The 
more often you wash your towels, the fewer critters call them 
home. Soak them for 2 minutes in bleach first.

Birthday Cake
Blowing out the candles is fun, but 
keep it to a solo activity. Everyone who 
blows on the cake sends out germs. 
One study shows it ramped up the 
number of bacteria on the cake’s surface 
by 1,400%.

Info courtesy of webmd.com



12      Issue 1/2018    

The Ocotillo Golf Resort 
Clubhouse Dr. 
Bernard’s the Restaurant at Ocotillo   480-917-6660 
The Ocotillo Golf Resort Pro Shop  480-917-6660

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Cyprus Grill      480-722-9068 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Greystone Title Agency    480-624-8610 
Jersey Mike’s Sub Shop     480-857-8184 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Pei Wei asian Diner        480-812-2230 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
StudioFIT             480-855-3005 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
D’Vine Wine Bar & Bistro   480-782-5550 
Holiday Inn at Ocotillo   480-203-2121

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
LA SALA Tequila Cantina  480-307-9412 
Leidan Mitchell Salon & Spa   480-857-4200 
Port of Subs   480-917-7827 
Press Coffee Roasters  480-699-6239 
Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
Sauce   480-388-3640 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Delia’s Cleaners   480-855-9270 

Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
Hi-health   480-857-8825 
Mattress Firm       480-889-2233 
Moon China Chinese Bistro       480-855-8550 
Kokomo Frozen Yogurt             480-786-4517 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Pet Club (Natural Pet Food)   480-821-7387 
Rakhman Jewelers   480-857-9707 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Cosmetic Surgical Art Center   480-814-1112 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams Legacy One Realty   480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Security Title Agency   480-838-8788 
Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila At Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-883-6970 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 

supporT loCal, sHop oCoTillo…
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Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
IMS Health  480-422-5360 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
Marc J. Victor, P.C., Attorney at Law                         480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300 
Thousand Cranes   480-705-7300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
18/8 Fine Men’s Salon            480-781-0218 
Black Rock Coffee Co.             520-477-2134 
Coconut’s Fish Café                 480-247-7900 
Eat Fit Go  480-404-9743 
Fired Pie                                    480-207-7076 
NextCare Arizona, LLC  480-300-0807 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Bonworth   480-883-8434 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239 

The business directory is updated at the time of printing.   
Any corrections, additions or deletions can be submitted 
to mediaevents@oca-az.com.  Thank you.
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Inspirational 
Mother’s Day Quotes

(It’s Sunday, May 13th!)

“All that I am or ever hope to be, I owe to my angel mother.” 
—Abraham Lincoln

“I remember my mother’s prayers and they have always fol-
lowed me. They have clung to me all my life.”
 —Abraham Lincoln

“My mother was the most beautiful woman I ever saw. All I 
am I owe to my mother. I attribute my success in life to the 
moral, intellectual and physical education I received from her.” 
—George Washington

 “Life began with waking up and loving my mother’s face.” 
—George Eliot

“Mothers and their children are in a category all their own. 
There’s no bond so strong in the entire world. No love so 
instantaneous and forgiving.” 
—Gail Tsukiyama

“The best place to cry is on a mother’s arms.” 
—Jodi Picoult

“A mother is not a person to lean on, but a person to make 
leaning unnecessary.” 
—Dorothy Canfield Fisher

“Mother’s love is bliss, is peace, it need not be acquired, it 
need not be deserved. If it is there, it is like a blessing; if it is 
not there it is as if all the beauty had gone out of life.”
—Erich Fromm

“If I have done anything in life worth attention, I feel sure 
that I inherited the disposition from my mother.” 
—Booker T. Washington

“I realized when you look at your mother, you are looking at 
the purest love you will ever know.” 
—Mitch Albom

“Everybody wants to save the Earth; nobody wants to help 
Mom do the dishes.” 
—P.J. O’Rourke

“Being a mother is an attitude, not a biological relation.” 
—Robert A. Heinlein

“If evolution really works, how come mothers only have two 
hands?” 
—Milton Berle

“Most mothers are instinctive philosophers.” 
—Harriet Beecher Stowe

“To describe my mother would be to write about a hurricane 
in its perfect power. Or the climbing, falling colors of a rain-
bow.” 
—Maya Angelou

“The phrase ‘working mother’ is redundant.” 
—Jane Sellman

“[A] mother is one to whom you hurry when you are trou-
bled.” 
—Emily Dickinson

 “Youth fades; love droops; the leaves of friendship fall; A 
mother’s secret hope outlives them all.” 
—Oliver Wendell Holmes

 “My mother was the one constant in my life. When I think 
about my mom raising me alone when she was 20, and work-
ing and paying the bills, and, you know, trying to pursue your 
own dreams, I think is a feat that is unmatched.” 
—Barack Obama

“I unapologetically and unabashedly am deeply biased toward 
my mother.”
 —Chelsea Clinton

“My mother … had a very deep inner spirituality that allowed 
her to rebuild her life. It’s extraordinary that she had such a 
strong sense of self and such a commitment to the future and 
such a strong creative sense that she could build new worlds 
for herself and for us out of the total devastation in her life.” 
—Caroline Kennedy

Mother’s Day | 15



    The Ocotillo Community Association    15

Mother’s Day | cont.

“My parents elected me president of the family when I was 4. 
We actually had an election every year and I always won. I’m 
an only child, and I could count on my mother’s vote.” 
—Condoleezza Rice

“A mother’s arms are more comforting than anyone else’s.” 
—Princess Diana

“[Motherhood is] the biggest gamble in the world. It is the 
glorious life force. It’s huge and scary—it’s an act of infinite 
optimism.” 
—Gilda Radner

“When you are a mother, you are never really alone in your 
thoughts. A mother always has to think twice, once for herself 
and once for her child.” 
—Sophia Loren

“My mother is my root, my foundation. She planted the seed 
that I base my life on, and that is the belief that the ability to 
achieve starts in your mind.” 
—Michael Jordan

“Biology is the least of what makes someone a mother.” 
—Oprah Winfrey

“Mama was my greatest teacher, a teacher of compassion, love 
and fearlessness. If love is sweet as a f lower, then my mother is 
that sweet f lower of love.” 
—Stevie Wonder

“Motherhood has a very humanizing effect. Everything gets 
reduced to essentials.”
—Meryl Streep

“She raised us with humor, and she raised us to understand 
that not everything was going to be great—but how to laugh 
through it.” 
—Liza Minnelli (on mom Judy Garland)

“It’s not easy being a mother. If it were easy, fathers would do 
it.” 
—Dorothy on The Golden Girls

Info courtesy of parade.com
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Home and landsCape…
THE OCOTILLO COMMUNITY ASSOCIATION

Facility Maintenance Department

Ocotillo is a community that has been carefully planned and constructed with the 
intention of creating a quality living environment by using A+ reclaimed water to 
irrigate common areas, golf course, right-of-way and parcel landscaping.  A+ reclaimed 
water is used exclusively to fill an extensive lake system integrated throughout the 

property.  Clearly, it is the lakes, waterfalls and lush landscaping that make Ocotillo a special place to live. 

The Ocotillo Community Association’s Facility Maintenance Department (FMD) is responsible for 
the daily monitoring, operation, and maintenance of:  170 acres of lakes for recreation and storage 
of reclaimed water used throughout Ocotillo, lake water quality and cleaning, and 15 pump stations 
consisting of; irrigation, aeration, and circulation pump stations, chemical injection and filtering systems, 
valves and pipeline distribution system.  We are on site 365 days of the year, including all holidays and 
weekends and have worked, diligently, with lake quality professionals, Aquatic Consulting and Fresh 
Catch Fish, for numerous years.  Regular quarterly testing, plus any additional testing, is performed 
by Aquatic Consulting and the water is treated, accordingly, to maintain the highest quality standards 
imposed by the Arizona Department of Environmental Quality (ADEQ).  We also coordinate, 
bi-annually, with Aquatic Consulting and Fresh Catch Fish to advise management on the fish species, 
quantities, and sizes that are needed to restock and balance the ecosystem.

Why does the water have a green tint?  In general, reclaimed water has a very high nutrient level of 
phosphorous.  Other nutrients are also added to the lakes from waterfowl (so please don’t feed the ducks) 
and landscape debris.  These nutrients provide a sufficient food source for algae to prosper.  Therefore, 
although the reclaimed water in our lakes meets all State & Federal standards, our lakes will always ref lect 
a green tint, due to the presence of algae.  

All lakes in Ocotillo were designed with adequate circulation.  However, there are areas of the lake 
where debris collects due to physical configuration and wind movement.   Data collected from site 
inspections of these areas indicates that they fall into our “hot spot” classification where wind and 
circulation patterns deposit surface debris. Please call the FMD if you are aware of a “hot spot” that you 
see is building up.  It is important to understand that a “hot spot” serves as the final collection area of 
landscaping debris.  With approximately 21 miles of shoreline, 850 homes, golf course, common areas 
and other residential and non-residential development adjacent to the shoreline it is not economically 
feasible to expect our lakes to be debris free. 

We can all help, since a majority of the debris that finds its way into the lakes is a result of careless 
landscape maintenance practices.  By employing sound management practices, along with an increased 
effort to heighten property owner awareness we can all help to maintain the health of our lake system 
and property values in our community.  Lake lot owners and Landscape Maintenance Companies (LMC) 
must follow landscaping rules adjacent to the lake to improve the appearance and quality of our lakes. If 
the rules are adhered to, the system will operate within the parameters for which it was designed.  No 
system can be designed to compensate for careless landscaping maintenance along our shorelines.  
Some basic landscape rules are:

1) Never permit grass cuttings or other landscaping debris to enter the lake.  They will decompose and 
cause an increase in nutrients and algae growth.  If debris gets in the lake, landscapers should have a 
net with them to clean it up. 

2) Immediately remove any grass, landscape debris or (run-off ) silt from the lake. 
3) Do not water shoreline areas for more than five minutes at a time, or until run-off occurs.  Soil will 

only absorb most spray irrigation for a maximum 5-7 minutes before its porosity is decreased and 
the remaining spray picks up silt, pesticides, and fertilizers and carries them into the lake. Providing 
the irrigation schedule is properly set, the use of fine mist irrigation heads along the shoreline will 
minimize run-off.

4) Do not introduce any fertilizers in the lake.  This will accelerate algae growth and raise the nitrogen, 
ammonia, and phosphate levels.

5) Do not use pesticides or herbicides (“chemicals”) in the immediate vicinity of the lake.  Many 
chemicals, even in very small quantities will kill fish or other wildlife.

Property owners are subject to a fine up to $1,000.00 for littering our lakes even if done by their LMC 
or tenants.  Property owners that use a LMC or lease their property are urged to share these rules with 
their contractor or tenant.  If you witness any rule violations, please contact me immediately so the FMD 
can take appropriate action to prevent further damage to our lakes.  

Please feel free to call me at (480) 802-7669 or email at f.rockwell@oca-az.com with any questions, 
concerns or suggestions on how the Facilities Maintenance Department can better serve your community.

Frank Rockwell, FMD Supervisor

Design Review

Its Springtime! 

Spring is here and is a great time for 
planting. Maintaining your landscaping 
helps keep up the value of your home, 
neighborhood, and makes it a desirable 
place to live. Do you have irrigation 
lines that are missing bush’s? Do you 
have tree stumps? Do you have bare 
granite areas with nothing in them? 
Look at your yards and see if anything 
is missing or looking sparse. 

It is required within the Design 
Guidelines that your yards have a 
balance of turf (must have at least 50% 
of the landscapable area see Design 
Guidelines for further info), ground 
cover, and bushes. Your yard should also 
have at least two 24-inch box canopy 
trees (at least three 24-inch box canopy 
trees for custom home lots). Although 
various palm trees are allowed, only the 
Queen Palm counts towards the two 
24-inch box canopy tree rule. There 
is a suggested landscape list within the 
Design Guidelines that gives you some 
ideas of acceptable landscape. Please be 
advised that this is not an all-inclusive 
list and other suggestions will be looked 
at on a case by case basis.  

If you are replacing a dead bush, ground 
cover, or tree with the same species in the 
same location, then you do not need to 
submit as you are just maintaining what 
has already been approved. Anytime 
you make exterior changes visible 
to neighboring properties (front 
yards or rear yards on the lake, golf 
course, or lots with view fencing to 
common area), you must submit to 
the Ocotillo Design Review Board 
and get approval prior to making 
any changes. You may f ind the 
submittal form and Design Guidelines 
on the Ocotillo website, www.oca-az.
com, picking up a copy at the office, 
or call us and we will email a copy to 
you. If you have any questions or would 
like to go over a submittal plan, call 
me Briana Bosanko Ocotillo Design 
Review Manager at 480-704-2900 and 
we can set up a time to review and 
answer any questions you may have. 

Briana Bosanko
Design Review Manager
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Design Review
Briana Bosanko
Design Review Manager

Nice Yard Award
Each month nice yard letters are given to homeowners who 
maintain and keep up their yards. 

Congratulations to this home located at 
1910 W Peninsula Circle in The Peninsula.

REMINDER… 
Before doing any improvements/modifications to the exterior of your home you must have written approval from The 
Ocotillo Design Review Board. You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.
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Fire Station | 18

Chandler’s first official fire pro-
tection was established in 1917, 
through an all volunteer fire 
department. The men used a 
500 foot long hose that was 
housed in the back of the Bank 
of Chandler Building, now the 
San Tan Brewery.  Things have 

changed a lot since then.  The residents of Ocotillo are extremely 
fortunate to have Fire Station 5 in their community.  I recently 
sat down with Battalion Chief, Lance Trella (33yrs.), Captain 
Darren Rose (27 yrs.), Firefighters Gregg Caccia (23 yrs.), Rob 
Guayante (20 yrs.), John Gutierrez (4 yrs.) and Engineer Michael 
Craven (11 yrs.). There is over 118 years of combined experience 

between the men and it was a unique 
opportunity to learn more about what 
they do and what motives them to do it.

When asked what made them want to 
become firefighters, the answers ranged 
from giving back to the community to 
relatives who were firefighters to hav-
ing a job that brings different challenges 
every day, but the overriding theme was 
that each wanted a job with a purpose. 
We talked about important qualities 
for firefighters to possess and the men 
agreed that while there are many, some 
of the top qualities are humility, respon-
sibility, critical thinking, the ability to 
perform under stress and integrity.  The 
men spoke about they often encounter 
people on what may be the worst day 
of that person’s life and how people are 
being asked to trust them with their per-
sonal property, their safety, their privacy, 

their loved ones’ care and even their lives.  Firefighters must rep-
resent their department both on duty and off and are held to the 
highest standard of conduct at all times.

The men told me that the 
rewards of being a firefighter are 
many and at the top of the list is 
making a difference and giving 
back to the community.  All the 
firefighters of Station 5 partici-
pate in food bank drives, back to 
school drives, holiday toy drives, 
as well as many community outreach programs.  Everyone does 
their part to ensure that these programs are successful.

Fire Station 5
By Lory Lasica

Fire Station 5 houses Engine 285, which features a 1250 
GPM pump, 500 gallons of water and a CAFS Foam System.  
Personnel on the engine include one captain, one engineer 
and two firefighters who are 
both EMTs and two paramed-
ics. All Chandler firefighters 
are EMTs.  Fire Station 5 also 
houses Rescue Unit 285, mak-
ing medical care and trans-
port to the hospital even more 
efficient.  Most of the calls 
that come into the station are 
medical calls, things like chest 
pain, seizures, bleeding, falls, 
etc.  Besides fire calls, other 
types of calls may involve haz-
ardous materials, extracations, 
technical rescues and confined 
space rescues.

I asked what a “typical day” 
for the firefighters of Station 
5 looks like and the answer is busy!  The firefighters are on a 
48/96 schedule, on duty for 48 hours straight, off for 96.  When 
they are not on a call, the firefighters are responsible for the daily 
inspection and maintenance of the emergency vehicles and equip-
ment.  Firefighters also participate in regularly scheduled classes, 
on-going trainings at the station and quarterly trainings at the 
Chandler Fire Training Center on Dobson Rd.  All of this keeps 
them up to date on the latest advancements in both medical and 
fire training.  School demonstrations, station tours, annual fire 
inspections and community events are also part of the schedule.  
Physical training is critical and Station 5 houses a workout room 
to help firefighters stay in excellent shape. Station cleaning and 
maintenance of the building and grounds is also performed by 
firefighters. Since firefighters live and work at the fire station for 
48-hour periods, they also shop for and cook their meals.  Each 
firefighter contributes to a kitty, which pays for all their food and 
beverages. 
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Battalion Chief Trella told me that when he started in Chandler, 
there were 30 total firefighters, some were part time. There 
were two fire stations and one of them was a trailer. I was told 
that one of the biggest changes is the myriad of types of train-
ings firefighters participate in. Aside from fire fighting training, 
today’s firefighter is skilled in bioterrorism, chemical emergen-
cies, natural disasters, severe weather and mass casualty response, 
to name a few. 

There have also been many technological and procedural chang-
es. Chandler Fire, Health & Medical Department operates as 
part of a technologically advanced regional automatic aid system. 
This system combines resources from jurisdictions throughout 
the valley to ensure that first responders will arrive as quickly 
as possible to all emergency calls. This is accomplished by using 
GPS technology to locate and dispatch the unit(s) closest to the 
emergency, regardless of jurisdiction. In the event of a structure 
fire or other large incident requiring multiple resources, the 
automatic aid system ensures that the correct combination of 
firefighters, apparatus, and equipment needed to best mitigate 
the specific emergency will be dispatched. The resources of 25 
other jurisdictions are available to Chandler citizens through the 
automatic aid system. 

The Chandler Fire Department offers many programs to the 
community, including:
• Cardiopulmonary Resuscitation (CPR) Classes
• Smoke Alarm Program
• Child Safety Seat Program
• Bicycle Safety Program 
• Drowning Prevention Program 
• Community Emergency Response Team (CERT) Training 
• Crisis Intervention Specialist Response Team 
• Blood Pressure Check 

Fire Station | cont. • Blood Glucose Check 
• Automatic External Defibrillator (AED) Program in City 

Facilities

I learned a lot from the Firefighters of Station 5.  I learned that 
being a firefighter means that you are willing to take risks in 
order to help others, that you possess a volunteer spirit and are 
involved in your community because you want to be, not because 
it benefits you, that you are part of a close knit team and others 
are always relying on you to do your job and do it efficiently and 
most importantly, that you are willing to make the ultimate sac-
rifice and put your life on the line for someone you’ve never even 
met. I once read the following quote, which definitely applies to 
the firefighters of Station 5 and to all firefighters....”All people are 
created equal, then a few become firefighters.”

For More Information About The Chandler Fire Department:
www.chandleraz.gov/fire
Twitter: @ChandlerFire
Facebook.com/ChandlerFire

Chandler Firefighters Charities is a 501c3 nonprofit that was formed 
by City of Chandler Firefighters in 1994. Due to the nature of our job, 
we see people on what is typically not their best day. At times we see 
the need to help people beyond fire or medical services. This could 
be as simple as handing them a bottle of water or getting them a 
place to stay because they had a fire in their house and have nowhere 
to go. In the past, crew members would empty their own pockets to 
assist the families on the spot. 
 
In 1994 this fund was set up to allow donations throughout the year. 
We now have six board members that donate their time to manage 
this fund. We are still gathering the majority of our funds through our 
firefighters donating money from each paycheck. However, this has 
grown into donations from other city employees as well as citizens. 
We are fortunate now to have funds available to more and more citi-
zens, as well as assisting with community programs, special projects, 
and funding a CPR program for the community.

To make a contribution to the Chandler Firefighters Charities, call 
480-782-2120 or send a check to:

Chandler Firefighter Charities
Chandler Fire, Health & Medical Department
Mail Stop 801
P.O. Box 4008
Chandler, AZ 85233-3008
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CommuniTY map…
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Elizabeth Yaquinto, REALTOR
J.D., ABR, RSPS, MRP

www.myAZhomes.net
(602) 670-1506

Strategic, Knowledgeable, Professional 
Residential Resale Services -              

Representing Sellers,                               
Buyers & Investors. 

Excellent Service, Outstanding Results!

·  Resort & second home property specialist.
·  Corporate & military relocation specialist.
·  Accredited buyers representative.
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To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.
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What Should I Do If I Have Been 
the Victim of Identity Theft?

Identity theft occurs when someone obtains your personal and/or 
financial information and uses it to assume your identity to make 
fraudulent transactions and purchases, open new lines of credit, 
or file false tax returns. Recovering your identity will take time 
and require lots of paper work, so create a system to keep yourself 
organized and tackle each task one step at a time.

Step one: Call the police. While it is unlikely law enforcement 
will investigate the case, an official identity theft report is usually 
required by other agencies to help you solve problems resulting 
from your ID theft.

Step two: Call one of the three major credit agencies. Have them 
place a free fraud alert on your credit file. That agency will then 
be legally bound to notify the other two agencies to do the same. 
This alert will warn potential creditors or lenders that you are an 
identity theft victim so that they can take extra steps to vet future 
applications for new credit.

You’ll also want to go a step further and place a freeze on your 
credit files with each of the three credit agencies. A freeze 
instructs the credit bureaus to prevent new creditors from view-
ing your credit report and score. With an identity theft police 
report, it’s free; without a report, it can cost up to $10 depending 
on your state. The caveat: A credit freeze also eliminates the pos-
sibility of you getting instant credit. You will need to give the 
agency permission to thaw your data, and in some cases pay a fee 
to lift it, which can take a few days depending on your state law.

Step three: Review your credit reports. When you file a fraud 
alert, you are entitled to one free copy of your credit report from 

each of the three agencies. Look over all three reports for any 
unauthorized activity. Make sure to look not only at recent activ-
ity but your history as well. Just because you have now discovered 
some red f lags doesn’t mean that these are the first.

If you see errors in your report, like wrong personal information, 
accounts you didn’t open or debts you didn’t incur, dispute those 
errors with each credit agency and the fraud department of each 
business reporting that inaccurate information. Provide a copy 
of your identity theft report to each credit agency and ask them 
to block all disputed information from appearing on your report. 
You’ll also want to ask the businesses you contact to send you 
copies of documents the identity thief used to open an account.

Step four: Notify relevant agencies. Once you know your Social 
Security number has been comprised, inform the Social Security 
Administration and report its misuse. If someone used your SNN 
to file a fraudulent tax refund or get a job, fill out and submit the 
Internal Revenue Service’s Identity Theft Affidavit form along 
with a copy of your police report and proof of your identity. If 
your financial accounts have been comprised as well, see “What 
should I do if I spot a suspicious charge on my debit or credit 
card?”

Step five: Go on the defensive. Go back to your report regularly to 
make sure no new suspicious credit activity has appeared as cer-
tain credit actions won’t show up immediately. Don’t get relaxed 
even after the identity theft issues have been resolved. “Continue 
to check, as thieves will sit on info and wait to use it,” says Neal 
O’Farrell, executive director of The Identity Theft Council.
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How Can I 
Protect Myself 
From ID Theft?

You can’t protect yourself completely from ID theft, but there are 
several tricks you can use to avoid being an easy target:

Strengthen your passwords: A strong password:

• Has 12 Characters, Minimum: You need to choose a 
password that’s long enough. There’s no minimum 
password length everyone agrees on, but you should 
generally go for passwords that are a minimum of 12 
to 14 characters in length. A longer password would be 
even better.

• Includes Numbers, Symbols, Capital Letters, and Lower-
Case Letters: Use a mix of different types of characters 
to make the password harder to crack.

• Isn’t a Dictionary Word or Combination of Dictionary 
Words: Stay away from obvious dictionary words and 
combinations of dictionary words. Any word on its 
own is bad. Any combination of a few words, especial-
ly if they’re obvious, is also bad. For example, “house” 
is a terrible password. “Red house” is also very bad.

• Doesn’t Rely on Obvious Substitutions: Don’t use com-
mon substitutions, either — for example, “H0use” 
isn’t strong just because you’ve replaced an o with a 0. 
That’s just obvious.

Review your accounts regularly: Check the transactions on your 
credit cards and bank accounts weekly for any red f lags. And 
consider setting alerts to notify you anytime a transaction is made 
over a certain monetary limit, like $50. This way you’ll know 
almost instantly of a charge you didn’t make, recommends Neal 
O’Farrell, executive director of The Identity Theft Council.

Use your free credits: You’re allowed one free report a year from 
each of the three credit agencies, which you can get via annual-
creditreport.com. Space your requests out so you get one every 
four months. Scan the report to make sure all credit activity 
checks out, but also pay attention to who has enquired about your 
credit history; sometimes fraudsters will use an enquiry to test 
your credit and protection.

Ditch your mailbox. It’s easy for thieves to swipe information from 
unlocked mailboxes, so eliminate that paper trail by handling 
taxes, bill pay and other activities online instead.

Avoid carrying your Social Security Card…unless absolutely neces-
sary.

Buy a shredder. Any paper documents, letters, bills, etc. that 
contain personal information should be shredded so they can’t 
be fished out of the trash. That even includes junk mail like pre-
approved credit card offers.

Limit free Wi-Fi use. These public connections allow anyone 
nearby to see your browsing activity, so save the online purchases 
or bill pay for when you’re securely connected at home.

Avoid clicking on links: Virus-laced links in emails are any easy 
way for hackers to access your computer and take personal infor-
mation. Rather than clicking on a link, attempt to get to the same 
web page through a Google search.

Make sure you have antivirus and anti-phishing software, along 
with a firewall, installed on all your devices to fight off hacking 
attempts. Keep on top of all operating system updates.

Lock down your devices. Password-protect your phone, tablets and 
laptops to add another hurdle for thieves to overcome. And sign 
up for remote wiping on your phone, so that you can eliminate 
any personal information if it is stolen.

Freeze your credit. By calling each of the three credit agencies and 
paying a fee up around $10 per bureau, you can place a freeze on 
your account, which prevents any new lines of credit from being 
opened. The catch: You will need to thaw your credit anytime 
you want to apply for a new line of credit yourself, and you’ll have 
to remember to refreeze it once the process is complete.

Info courtesy of time.com
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CommuniTY evenTs…

DATE: Saturday, March 24, 2018
TIME: 7:00 AM to 2:00 PM

We invite you to participate in the 17th ANNUAL 
COMMUNITY GARAGE SALE. The event is for all residents 
in Ocotillo.  

Signs will be posted by The OCA at the main entry intersections 
in Ocotillo and at each subdivision entrance. Each homeowner 
participating will be responsible for putting up their own signs 
directing traffic to their home.

The OCA will advertise in local newspapers for this event. 
There will be signs available, and anyone wishing to pick them 
up can stop by Premier Community Management’s (PCM) 
office through March 23rd from 9 AM to 5 PM. Premier is 
located at 3930 S. Alma School Road, Suite 10 in The Fountains 
at Ocotillo (NW corner of Ocotillo Rd. and Alma School Rd 
north of the Holiday Inn).  If you have any questions please 
contact PCM at 480-704-2900.

THE OCOTILLO COMMUNITY ASSOCIATION’S 

ANNUAL COMMUNITY GARAGE SALE

Sponsored by Premier Community Management
AND
The Ocotillo Community Association

TITLE TO BE ANNOUNCED
Look for details coming via OCA email. 
If you haven’t signed up yet, go to oca-az.com and enter your 
address under “Join Our Mailing List” on the home page. The 
OCA never sells or trades email lists.

*Exclusive to the residents of the Ocotillo Community* 
 
No RSVP Necessary

Date – Friday, April 27, 2018
Location - Serenity Bend Park 
(Located east of Jacobson Elementary)
 
* Movie will begin at Dusk!
 *Prizes
* Popcorn/water served
       
Additional items you may want to bring: 
Blankets, lawn chairs, water, soda & snacks!  
 
This is a free event for the residents of Ocotillo.  No Pets Please.
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New ClieNts Please eNjoy 

20% OFF 
your First Visit 

exClusiVely with 

sheryl hoFFer
FOR APPOINTMENTS CALL

480-721-7302
2177 w. QueeN Creek rd.

just 2 Miles south oF ChaNdler FashioN Mall
ChaNdler, aZ 85248

loCated iN dowNtowN oCotillo
oCotillo resideNt

oPeN MoNday thru saturday
eVeNiNg aPPoiNtMeNts aVailable

Hair Stylist, Color Specialist


