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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Wally Brown
President

Board Meeting Dates 2018
The open session meetings will 
continue to be held at the First Fed-
eral Credit Union located at 3800 S 
Alma School on the 4th Tuesday of 
the month at 4:30 p.m.

The OCA Board Meeting Dates 
for 2018 are: 

SEPTEMBER 
25th BoD Meeting
 
OCTOBER
23rd BoD Meeting

NOVEMBER
No Meeting  
 
The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Angela Harrolle
Director

Meet the Board

Cliff Jones
Director

The Ocotillo
Community 
Association

Your Hoa…

Mike Palermo
Vice President

Spike Lawrence
Director

Halloween Safety Tips
Walk Safely
• Children under 12 should trick-or-treat and cross 

streets with an adult. Cross the street at corners, using 
traffic signals and crosswalks. 

• Look left, right and left again when crossing and keep 
looking as you cross. Walk--don’t run, across the 
street. 

• Teach children to make eye contact with drivers before crossing in front of them. 
• Always walk on sidewalks or paths. If there are no sidewalks, walk facing traffic as far to 

the left as possible.  Children should walk on direct routes with the fewest street crossings. 
• Watch for cars that are turning or backing up. Teach children to never dart out into the 

street or cross between parked cars.

Trick or Treat With an Adult
• Children under the age of 12 should not be out at night without adult supervision. If kids 

are mature enough to be out on their own, they should stick to familiar areas that are well 
lit and trick-or-treat in groups.

Keep Costumes Both Creative and Safe
• When selecting a costume, make sure it is the right size to prevent trips and falls. 
• Decorate costumes and bags with ref lective tape or stickers and, if possible, choose light 

colors. 
• Choose face paint and makeup whenever possible instead of masks, which can obstruct a 

child’s vision. 
• Have kids carry glow sticks or f lashlights to help them see and be seen by drivers.

Double Check Candy and Costumes
• Check treats for signs of tampering before children are allowed to eat them. 
• Remind children to eat only treats in their original, unopened wrappers. 
• Candy should be thrown away if the wrapper is faded or torn, or if the candy is unwrapped. 
• While glow sticks are good for visibility, remember that the liquid in glow sticks is also 

hazardous, so parents should remind children not to chew on or break them. 
• Look for non-toxic designations when choosing Halloween makeup.

Drive Extra Safely on Halloween
• Slow down and be especially alert in residential neighborhoods. Children are excited on 

Halloween and may move in unpredictable ways. 
• Take extra time to look for kids at intersections, on medians and on curbs. 
• Enter and exit driveways and alleys slowly and carefully. 
• Eliminate any distractions inside your car so you can concentrate on the road and your 

surroundings. 
• Turn your headlights on earlier in the day to spot children from greater distances.

Info courtesy of safekids.org



    The Ocotillo Community Association    3

www.oca-az.com

behalf of myself and the entire OCA board and staff, we would 
like to thank our Veterans, and those on active duty, who have 
fought to keep us free. They have risked their lives, lost their 
lives and put their lives in danger so that we may be free. Equally 
important are the families of our brave service men and women 
who sacrifice in their lives at home in order to support their loved 
ones in their duty to serve at all costs.

Lastly, with the holiday season approaching, a great way to feel 
hopeful and positive is to do something for someone else. I once 
saw a quote that read, “Remember that the happiest people are not 
those getting more, but those giving more.”  Isn’t that the truth?  
My wife, Barb, and I truly try to live those sentiments in our daily 
lives. What an impactful and meaningful way to spend the holiday 
season, by giving to someone else. “PAY IT FORWARD.”

Best Wishes,

Wally Brown
President, The OCA

While it still may not be chilly, at least the nights are cooler and 
the number of triple digit days is few. With the cooler weather 
come more chances to enjoy the great outdoors. Walking, jogging, 
playing tennis, riding bikes are all activities that Ocotillo residents 
enjoy.  Take advantage of our beautiful community and all it has 
to offer and always practice safety.

In this issue you will find a feature article about the FMD 
team, including an interview with Frank Rockwell, Facilities 
Maintenance Supervisor (FMD).  Frank’s twenty plus years in 
the US Army and his work experience since then enable him to 
provide just the kind of leadership required to keep the facilities of 
The OCA running so well.  The FMD staff is truly the face of the 
community and they are dedicated to maintaining the surround-
ings that make Ocotillo one of the most beautiful communities in 
which to live.  The next time you see them out and about, give 
them a wave or stop and say hello.  Thank you for your continued 
good work, guys.

Veterans, November 11th is Veterans Day. In this issue of the 
newsletter there is an article on how you can help Veterans. On 

President’s Message
Wally Brown, 
President

Hello Ocotillo,

I’m sure we’re all looking forward to the temperatures cooling off 
and being able to get out and enjoy the weather that we all love so 
much.  The summer monsoon season started off with a bang this 
year so it’s with much appreciation that I want to thank all who 
contributed to cleaning up after Mother Nature.  Our FMD team, 
AAA Landscaping, and all of you as well… when those winds 
blow hard we all find ourselves picking up the pieces and working 
towards keeping Ocotillo beautiful.

In our ongoing efforts to preserve the community amenities for the 
use of Ocotillo residents, some of you may have observed our com-
munity patrol as they monitor select areas and ensure that those 
using our parks, fishing in our lakes and using our tennis courts 
are authorized to do so.  Don’t be surprised if one of the officers 
approaches you and asks for ID.  Much like the TSA is helping us to 
travel safely… we’re preserving your community property for your 
use.  If you frequently fish in the park or use the tennis courts, you 
may encounter different officers at different times.  We’re asking 
that everyone who use these amenities carry the Ocotillo Member 
ID card with you.  If you don’t have an ID card or need a new 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

one just contact us in the office and we’ll have one issued for you.  
You can email us at oca@oca-az.com.  The Ocotillo ID card is 
the easiest verification for the officers to validate and in turn the 
easiest for you as well.

It will soon be time for our Fall Movie in the Park.  We’re sched-
uled for Friday September 28th at dusk.  These events are spon-
sored by Premier Community Management in conjunction The 
Ocotillo Community Association and AAA Landscaping.  We’ll 
be showing “Ferdinand”.  We’ll provide the popcorn, and bottled 
water and AAA is generously providing movie snacks like hotdogs 
and nachos.  As always this is a free event for Ocotillo residents so 
bring the kids out and enjoy a relaxing family night with a movie 
under the stars.

Before you know it we’ll be heading into the holiday season.  
We’ve been expanding on the community holiday lighting which 
we hope everyone enjoys.  You might say we’re just trying to 
“keep up with the Jones’ because some of you put together some 
incredible displays and we’re looking forward to seeing what you 
do again this year.  There could be a prize in it for you so let your 
holiday spirit shine!!!

Until then, get out and enjoy the nice weather and the beautiful 
community we all call home.  

Don Higdon, CMCA, AMS, CAAM
General Manager
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?
You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
MAY EMAIL WINNER  JUNE DEBIT WINNERS     JULY EMAIL WINNER  
Rachel Urquieta-Bisanz Robert & Judith Smith  Erika Wainman
Villa Del Lago The Cays  Corona Del Mar

Attention Residents  

Your Hoa…

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Nicole Espinoza  
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Administrative Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Supervisor

Kevin Matykewiecz
AAA Landscape District 

Manager/On-Site Supervisor
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APRIL  
Board established officer positions for 
2018/2019

Board approved The 4th amendment to 
the CC&Rs for the Cay’s at Downtown 
Ocotillo 

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

990 West Ocotillo Road • Chandler, AZ
TheVillageatOcotillo.com • 480.400.8432

In depen den t & A ssist ed Li v i ng R esi dences

A little help.
A big difference. 
 The assisted living services at The Village at Ocotillo Senior 
Living Community are about the whole family and the whole YOU. 
Of course, we can help you with your daily needs. But did you know 
you will also have options for fitness, socializing, healthy fine dining, 
and more? And services are tailored to you, so you’ll get just the 
right amount of help you need, when you request it. 
 But the best part? No matter if you need a little help or a lot, 
the difference you’ll feel will be amazing.
 Please call The Village at Ocotillo 
to schedule your complimentary 
lunch and tour. 

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Chandler Recycling 
and Trash FAQs

Why Doesn’t Chandler Accept Some items Marked With A 
Recycling Symbol? 
The primary reason is economics. There are three main factors 
that determine what materials can economically be recycled:
• QUANTITY: There must be a large enough quantity of the 

material available to recycle.
• COST: Cost for material must be greater than cost of 

collection, processing and transportation.
• ACCEPTANCE: Just as important as cost, the material 

recovery facility (recycling center) must accept the material. 
If the item is not listed as accepted in Chandler’s recycling 
program, then the recycling center doesn’t accept the item for 
processing due to one of the three factors noted above.

Why Can’t I Recycle Styrofoam Items In My Blue Recycling 
Container?
Styrofoam and other polystyrene products may be marked as 
recyclable, but these items are not accepted in the Chandler’s 
curbside recycling program. Unfortunately, there is no market 
for most of the Styrofoam materials, as this material is often 
contaminated with food, liquids or glues and other packing 
materials. Not all Styrofoam is made the same and some 
Styrofoam contains f ire retardant chemicals that are not 
biodegradable. Styrofoam cups and food containers should be 
bagged and thrown in the trash container.

There are local companies, such as UPS stores and Earth 
Friendly Block that accept clean Styrofoam packing materials, 
including block and peanuts. Since storage space may be limited, 
it is recommended to call the store near you to be sure they 
accept the material.

Why Can’t I Recycle Plastic Bags From Stores In My Blue 
Recycling Container?
Like most of the valley cities, Chandler’s curbside and 
neighborhood drop-off recycling programs do not accept 
plastic bags, plastic shrink wrap, or plastic packaging (such as 
bubble wrap). Here’s why: Plastic bags often get caught up in 
the recycling sorting equipment, causing costly break downs, 
and putting workers at risk of injury. Also, many of the bags 
found in the City’s recycling containers contain trash, making 
the bags unmarketable because of the contamination. Most 
local grocers in Chandler offer plastic bag recycling bins in 
stores, usually located near the store entrance or checkout 
area. Reusing plastic bags is also an option. Maricopa County 
regulations and Chandler City Code require perishable trash be 

bagged and tied. Plastic bags are an excellent way for securing 
wet and perishable household trash before throwing it into the 
trash container.

Many Chandler City parks have installed dog waste stations, 
offering pet owners the convenience of grabbing a plastic bag 
from a waste station to clean up after their pets. This program 
helps you get rid of extra bags, prevents the City from having to 
purchase bags, and keeps local parks and neighborhoods clean.

Can I Recycle Shredded Paper In My Blue Recycling Container?
Yes, if the shredded paper is contained in a clear or white plastic 
bag. Loose and unbagged shredded paper should not be placed 
in the blue recycling container.

What Can I Do With Items That Won’t Fit In My Trash/Recycling 
Container?
Chandler offers FREE curbside bulk collection service to 
residents receiving City-provided trash and recycling collection 
service. This service is available every six weeks, at the request 
of a resident. Simply call to schedule the bulk. Chandler collects 
bulk materials at the curb, right in front of the resident’s home. 
For more details about bulk requirements or if you would like 
to schedule a free bulk collection, call Solid Waste Services at 
480-782-3510, or visit chandleraz.gov/residents/recycling-and-
trash/bulk-trash-collection.

How Do I Get Rid Of Leftover Paint, Pesticides, Oil, Pool 
Chemicals And Batteries? 
To better serve Chandler residents, the City offers household 
hazardous waste collection at the City’s Household Hazardous 
Waste Collection Facility. Appointments are required for 
drop-off as this operation does not have full-time staffing. No 
commercial business waste, ammunition, gun powder or bio-
hazard materials will be accepted. For more details call Solid 
Waste Services at 480-782-3510.

Does The City Have A Green Barrel Or Green Waste Program 
For Yard Waste?
Currently, the City does not have a green barrel program. 
Periodically, cost-benefit evaluations are conducted to assess the 
feasibility of implementation. Though it is not economically 
viable for the City to collect green waste by offering a 
green barrel program at this time, the City is committed to 
continuously seeking options for diversion.

Recycle | 7
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Clean green waste self-hauled to the 
Recycling-Solid Waste Collection 
Center by residents is diverted to 
a contractor who processes the 
material into compost and mulch 
for the marketplace. Palm fronds, 
grass, cacti, and large tree stumps 
are the exception, and at this time, 
these materials are disposed.

The City pays for clean green 
waste to be processed, and the 
price per ton is slightly less than 
the cost associated with landfill 
disposal. The City does not receive 
any of the mulch or compost from 
the vendor.

Current options for assisting 
residents with handling their yard 
waste needs include curbside bulk 
collection or self-hauling yard 
waste to the Recycling-Solid 
Waste Collection Center. For more 
details, call Solid Waste Services at 
480-782-3510.

How Can I Get My Recycling Or 
Trash Container Repaired?
Contact Solid Waste Services 
at 480-782-3510 and staff will 
schedule your container for 
repair. If your container cannot 
be repaired, the container will be 
replaced.

Who Do I Call To Pick Up A Dead 
Animal In The Street?
If you observe a dead animal on 
a City right-of-way, Monday 
through Friday form 8 a.m. to 
5 p.m. call Solid Waste Services 
at 480-782-3510 for pick up. 
After hours, contact the Police 
Department non-emergency 
number at 480-782-4130. The 
City does not remove animals from 
private property.

Info courtesy of chandleraz.gov

Recycle cont.

RECYCLE
in the Blue Can!

Paper (Ex. newspaper, writing paper, magazines, paper sacks, envelopes, 

junk mail, bagged shredded paper, phone books) (NO PET FOOD BAGS,

NO GIFT WRAP, TISSUE PAPER, PAPER NAPKINS, TOWELS or CUPS)

Cardboard boxes (Ex. prepared food & detergent boxes, paper towel tubes) 

Aluminum beverage cans (plus clean & dry aluminum foil/ pie tins)

Steel tin cans (Ex. clean & dry vegetable/fruit/soup pet food, tuna type cans) 

Plastic bottles, jugs & containers  
(Ex. milk/ water/soft drink/shampoo/condiment/soap type jugs & bottles, 

party/yogurt type cups, frozen food plastic trays) 

  showing        thru       on bottom

            

Glass (ONLY Food/beverage jars & bottles. Ex. wine, ice tea, salad dressing bottles

 pickle, olive, jelly jars/) 

EMPTY Aerosol cans (Ex. shaving cream/deodorant/cooking spray cans)

1 6

•Recyclables should be clean and dry.

•Do not bag recyclables.

•Lids should be closed.

•Place container at curb by 6 AM.

FREE magnet or recycling basket. 

Call for details.

RECYCLE THESE ITEMS ONLY....

If you’re not sure then give us a call, better to check than not at all!

480-782-3510

EFRE

Materials listed above are currently accepted and are subject to change.

      www.chandleraz.gov/recycle

Chandler
Recycles

Chandler Recycles
480-782-3510

(NO BOXES CONTAMINATED WITH FOOD  or GREASE)

(NO PLASTIC BAGS, SHRINK WRAP, SHEETING or STYROFOAM) 
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When you look around Ocotillo it is im-
possible not to notice how lovely it is with 
its lakes, parks and common areas.  It is 
part of what makes living here such an 
enjoyable experience.  Have you ever 
thought about how it all stays so beauti-
ful?  A large part of the credit goes to The 
Ocotillo Community Association Facili-
ties Maintenance Department (FMD).  

The FMD staff is responsible for the daily 
monitoring, operation, and maintenance 

170 acres of lakes used for recreation and storage of reclaimed 
water throughout Ocotillo. The FMD crew’s day begins at six 
in the morning.  Typically, the team divides up into boat and 
land crews.  All team members are crossed trained to be able to 
do every job and the responsibilities are rotated.  The duties are 
many and varied.  Some of the specific duties include monitor-
ing and maintenance of the following: 

Boat Crew
• lake water quality and 

cleaning
• proper water levels 
• bi-annual fish stocking
• algae, insect and fish 

population control
• water dying
• lake aeration
• irrigation systems 
• water testing to maintain 

the highest quality standards 
possible

• water features 
• lighting
• three boats

Land Crew
• parks
• pump stations and pipe lines
• vaults
• wells 
• valves
• hot spots (areas of the lakes 

that collect more debris than normal)
• common area lights
• water features
• water distribution to maintains lake levels
• four vehicles 
• shop/garage

In addition to these duties, the team is responsible for eight 
pump stations and six vaults.  Pump stations and vaults serve 

the same purpose, to keep the 
pumps, motors and electrical 
out of the elements and help 
control noise.  The difference 
is that pump stations are above 
ground and vaults are below. 
The pumps housed within 
these structures circulate wa-
ter throughout the community 
supplying water to the irriga-
tion systems, water features 
and help maintain continuous 
movement of water throughout 
all the lake systems.

Safety is a top priority for FMD 
Supervisor, Frank Rockwell. 
His staff participates in regular 
safety trainings.  In addition to 
first aid and CPR, two of the 
most important are Lockout/
Tagout and Confined Spaces.  
Lockout/Tagout is the Occu-
pational Safety and Health Ad-
ministration (OSHA) standard 
for the control of hazardous en-
ergy which addresses the prac-
tices and procedures necessary 
to disable machinery or equip-
ment, thereby preventing the release of hazardous energy while 
employees perform servicing and maintenance activities. The 
standard outlines measures for controlling hazardous energies—
electrical, mechanical, hydraulic, pneumatic, chemical, thermal, 
and other energy sources.

OSHA defines confined spaces as 
work areas that are large enough 
for an employee to enter, have 
limited means of entry or exit 
and are not designed for continu-
ous occupancy. These spaces can 
present physical and atmospheric 
hazards that can be prevented if 
addressed prior to entering the 
space to perform work. Confined 
space certification teaches the 
physical, chemical and biological 
principles related to safe working 
with these spaces. All vaults are considered confined spaces.  

Officially, FMD stands for Facilities Maintenance Department, 
but in this writer’s opinion, it could also stand for Friendly, Mo-
tivated and Dedicated.  In either case, thank you for all you do.

Taking Care of Business By Lory Lasica
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By Lory Lasica

An Interview with 
FMD Supervisor, Frank Rockwell

Tell us about your educational 
and professional experience. 
I have a Bachelor of Science De-
gree.  I have also been to Pri-
mary Leadership Course, Basic 
Leadership Course, Advanced 
Leadership Course, and 1sg 
Course in the Army.  I have also 
spent five years in the oil and gas 
industry in North Dakota.

You have a military background that you are rightfully very 
proud of.  Can you tell us a little about that? 
I enlisted active Army 27 April 1986 and retired as a Com-
pany 1SG July 2007.  I am also an Audie Murphy Club 
member.

Why did you want to work specifically for The Ocotillo 
Community Association (OCA)?  
The OCA is a very beautiful community with 170 acres of 
lakes.  I want to be part of the team that keeps this com-
munity looking so beautiful.  

What have you enjoyed most about your role as Facilities 
Maintenance Department (FMD) Supervisor so far? 
Building a team and learning every aspect of the unique 
lake system.

What are three things that residents should about FMD? 
We do the job safe. We are out in the community to make 
things better.  We strive to keep The OCA beautiful.

What is your definition of success? 
Every employee going home to their family safe, uninjured, 
and feeling they are part of a team that makes a difference.

What are some of your interests or hobbies?  
Spending time with my two grandsons and my grand-
daughter, touring the countryside with my wife on our 
Harley, and BBQ competitions.  

What is most important to you in life?  
Safety, family, friends, and health.

If you could go back in time, what year would you travel to 
and why?  
1957.  I think the cars of the 50’s are the best body styles.  
People seemed to have a lot more fun and didn’t have to 
spend a lot of money.  It seemed stress free and not so fast 
paced like today, just like the movie American Graffiti.  
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Some Friendly Reminders Worth Repeating…

Overseeding:
It’s almost that time again!  In accordance with the 
OCA Design Standards and Community Rules, all 
members of The OCA will be required to complete 
the overseeding of all required turf areas with winter 
rye grass by October 31st, 2018.

All required turf areas include commercial centers, 
office complexes, apartments, condominiums, other 
businesses and the front yard of all single-family 
homes. Members living along the golf course, lakes 
or other locations visible from neighboring property 
must also overseed turf areas in both front and rear 
yards by this date. Common areas of the OCA will 
continue to be overseeded this winter. 

As a related reminder, please make sure your land-
scapers are aware of prohibited lake dumping when 
overseeding as it is not uncommon for the scalping 
process in preparation for overseeding to result in 
large amounts of debris in the lakes. Dumping or 
allowing debris such as natural grass turf, tree/shrub 
blossoms, leaves, and all other landscape of any type 
to fall into the lake is strictly prohibited. Violating 
this rule may result in a fine of up to $1,000 per 
occurrence.

Lighting:
Decorative, string or holiday string lights of various 
sizes and illumination levels (collectively ‘Temporary 
Lighting’)  placed on houses, foliage, trees, fences, at 
ground level or suspended above ground level are 
permitted for the holiday season starting the fourth 
Thursday in November and must be removed by 
January 15th of the following year. This Temporary 
Lighting does not require ODRB approval and must 
be low. Owners may also display holiday decorations 
on their Lot located or visible outside the Dwelling 
Unit if the decorations are of the kinds normally 
displayed in single family residential neighborhoods 
and are of reasonable size and scope during this same 
time period.  Any other lighting, whether tempo-
rary or permanent, falls within the requirements of 
the Design Standards and must be approved by the 
ODRB if permissible. 

COMPLIANCE CORNER

ComplianCe & Helpful info…

A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

Nicole Espinoza 
Covenants Coordinator

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000
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Maintain A Security System
A burglar alarm that is monitored by a central station, or that is 
tied directly to a local police station, can help lower a homeown-
er’s annual premiums by 5% or more. To obtain this discount, 
the homeowner will typically be required to provide the insur-
ance company with proof of central monitoring. 

Install Additional Smoke Alarms
Smoke alarms are another way to reduce your homeowners’ in-
surance premiums. While these are standard in most new hous-
es, installing them in older homes can save the homeowner 10% 
or more in annual premiums. Some insurance companies will 
also give further discounts if the you install additional smoke 
detectors. In addition to premium discounts, in case of fire, they 
could save your life! 

Raise Your Deductible
Like health insurance or car insurance, the higher the deduct-
ible the homeowner chooses, the lower the annual premiums 
will be. The catch? Smaller claims such as broken windows or 
damaged sheetrock from a leaky pipe, which typically will cost 
only a few hundred dollars to fix, will most likely be absorbed 
by the homeowner. 

Look For Multiple Policy Discounts
Many insurance companies give a discount of 10% or more to 
customers that maintain other insurance contracts under the 
same roof, such as auto or health insurance. Consider obtaining 
a quote for other types of insurance from the same company that 
provides your home insurance. You may end up saving on both 
annual policy premiums.

Plan Ahead For Construction
If you are planning to build an addition to the home or a struc-
ture adjacent to the home, consider the materials that will be 
used. Wood-framed structures are highly flammable and will 
cost more to insure, whereas cement- or steel-framed structures 
will cost less because they are less likely to succumb to fire or 
adverse weather conditions. 

Beware Of Costly Recreation
Pools and other potentially injurious devices such as trampolines 
can drive annual insurance costs up by 10% or more. This may 
seem like a small price to pay given the joy these items bring, but 
it is still something that should be considered by the homeowner 
prior to purchase. 

Pay Off Your Mortgage
Obviously, this is easier said than done, but homeowners that 
pay off their mortgage debts will most likely see their premiums 
drop. Why? The simple reason is that the insurance company 
figures that if you own the home outright, you’ll take better 
care of it. 

Make Regular Policy Reviews
It is a good idea to review your insurance policy at least once a 
year and compare the costs of other insurance policies to your 
own. In addition, you should make note of any changes that 
have occurred that could lower your premiums, including the 
addition of a burglar alarm, sprinkler system, or disassembly of 
the trampoline. Neighborhood changes could also affect your 
rates, such as the addition of a fire hydrant within 100 feet of 
the home. 

Guaranteed Replacement Value Insurance
All homeowners should buy “guaranteed replacement value” 
homeowners’ insurance. This means that your home will be re-
built in the event of a disaster, no matter what the cost. Because 
the cost of building a new home tends to increase over the years, 
guaranteed replacement value policies will absorb the increased 
costs and provide the homeowner with a cushion. 

Get An Endorsement
Legally speaking, an endorsement is an amendment to the ba-
sic homeowner’s policy. For example, a woman wanting to in-
sure her diamond ring would obtain a formal appraisal from a 
jeweler, then send the appraisal to the insurance company for a 
special notation on her insurance contract. This expedites the 
claims process and ensures that the homeowner gets the full dol-
lar value of the item if it is lost, stolen or damaged in a disaster. 

Info courtesy of investopedia.com 

10
Homeowners’ insurance isn’t a luxury, it’s a necessity. In fact, most mortgage companies won’t make a 
loan or finance a residential real estate transaction unless the buyer provides proof of coverage for the 
full or fair value of the property (most of the time this is the purchase price). Read on to learn how you 
can make sure your homeowners’ insurance will meet your needs. 

Insurance Tips 
For Homeowners
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Cyprus Grill      480-722-9068 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Jersey Mike’s Sub Shop     480-857-8184 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Pei Wei asian Diner        480-812-2230 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
StudioFIT             480-855-3005 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
D’Vine Wine Bar & Bistro   480-782-5550 
Holiday Inn at Ocotillo   480-203-2121

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Buffalo Jump Winery   480-229-0818 
Casa del Nino Bilingual Montessori School   480-963-2550 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
LA SALA Tequila Cantina  480-307-9412 
Lawrence Commercial Properties    480-664-2577 
Leidan Mitchell Salon & Spa   480-857-4200 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 
Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
Sauce   480-388-3640 

The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Delia’s Cleaners   480-855-9270 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
Hi-health   480-857-8825 
Mattress Firm       480-889-2233 
Moon China Chinese Bistro       480-855-8550 
Kokomo Frozen Yogurt             480-786-4517 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Pet Club (Natural Pet Food)   480-821-7387 
Rakhman Jewelers   480-857-9707 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Cosmetic Surgical Art Center   480-814-1112 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams Legacy One Realty   480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Security Title Agency   480-838-8788 
Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

supporT loCal, sHop oCoTillo…
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Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
18/8 Fine Men’s Salon            480-781-0218 
Black Rock Coffee Co.             480-219-2122 
Coconut’s Fish Café                 480-247-7900 
Eat Fit Go  480-404-9743 
Fired Pie                                    480-207-7076 
NextCare Arizona, LLC  480-300-0807 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Bonworth   480-883-8434 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239 

The business directory is updated at the time of printing. Any corrections, 
additions or deletions can be submitted to mediaevents@oca-az.com.   
Thank you.
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Home and landsCape…
THE OCOTILLO COMMUNITY 
ASSOCIATION

Facility Maintenance 
Department

It’s always nice to see homeowners out on the lakes, enjoying one 
of our finest amenities.  During these summer months, we see 
our greatest f luctuation in lake levels and do our best to maintain 
them for your enjoyment.  The lakes are used for irrigation 
purposes, as well as providing some fishing and boating, so the 
levels will f luctuate with the changing water demand.  As a 
reminder, the lakes are filled with A+ reclaimed water from the 
City of Chandler and although we welcome you to boat and fish, 
we ask that you do not swim in or drink the lake water.  We 
also maintain a Catch and Release program, should you decide 
to fish.  

One of our biggest daily challenges is debris in the lakes.  We 
do our best to stay on top of the lake cleaning, especially around 
those areas we know accumulate the most debris.  Our lake crew 
works hard and it’s never easy in the summer heat.  Please remind 
your landscapers to keep landscape debris out of the lake.  

Should you ever lose your boat, please contact us first as we may 
have it.  We find several loose boats throughout the year and 
keep them at our shop until contacted by the owner.  Give us a 
call or send us an email with your home address, phone number, 
and a description of the boat so we can reunite you with your 
boat.

Our fall fish stocking is just around the corner; adding Catfish, 
Goldfish, Israeli Carp, and Redear.  Our bi-annual fish stockings 
are designed to control algae, midge f ly and mosquito population.  

Should you have any questions or concerns about the lake 
system, feel free to contact the FMD at 480-802-7669 or email 
Frank Rockwell, FMD supervisor, at 
f.rockwell@oca-az.com.   

Frank Rockwell, 
FMD Supervisor

Design Review

The Board regularly reviews, and as appropriate updates the 
Design Guidelines, Standards, and Community Rules to 
ensure they are relevant to current times. Home security has 
become increasingly popular and many companies have started 
offering leasing and maintenance programs. The current 
guideline on security cameras asked that you paint the camera 
housing, wires, and all components the color of the surface to 
which they are mounted on. It has come to our attention that 
this may void the leasing and warranty agreement. Therefore, 
The Board of Directors has changed the guideline effective 
June 26, 2018 to the following:

• The Security Cameras section within Chapter 3 Building 
and Site Requirements has been changed to the following:

o Security Cameras
 Security cameras on single family homes do not require 

submittal to the ODRB providing they are no larger than 
three (3) inches wide by seven (7) inches long. Security 
cameras must be directed to only provide coverage of 
homeowner’s house and yard and must not include any 
coverage of areas (i.e. adjacent yards or homes) outside 
of your property line. If not restricted by leasing or 
warranty coverage the cameras, mounts, and exposed 
wiring should be painted to match the background color 
mounted on.

Also, effective June 26, 2018 The Board of Director’s has 
changed the title of the “Design Guidelines, Standards, and 
Community Rules” to “Design Standards and Community 
Rules”. The Ocotillo website, www.oca-az.com, remains a 
great source of information with forms, documents, events 
and of course the latest version of the Design Standards and 
Community Rules. As always, please contact me, Briana 
Bosanko, with any Design Review related questions, 480-
704-2900. 

Briana Bosanko, 
Design Review Manager
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Nice Yard Award
Each month nice yard letters are given to homeowners who 
maintain and keep up their yards. 

Congratulations to this home located at 
1301 W. Honeysuckle Lane in Stillwater Cove.

REMINDER… 
Before doing any improvements/modifications to the exterior of your home you must have written approval from The 
Ocotillo Design Review Board. You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.
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FOAM AND SHEENS:  

Why Do They Occur?
Frederick A. Amalfi, Ph.D., C.L.M.
Aquatic Consulting & Testing, Inc.

From time to time foam may form along the length of a 
lake, in coves, or near waterfalls. In more quiescent areas an 
apparent oily sheen can sometimes be found.  Both of these 
unsightly conditions can be caused from contamination of the 
water or from purely natural causes.

Foam

Foaming of surface waters on lakes is not a new phenomenon. 
Foam does not necessarily indicate pollution from soap, 
detergent, or other surfactant; although this is sometimes 
the case when vandals visit small water features, add some 
detergent, and create foamy messes.   Foam usually forms when 
water is mixed with air, such as in a waterfall or when waves 
break against the shore.  Plants and animals release organic 
compounds as they die and decompose and these compounds 
(surface agents or surfactants) lessen the surface tension of 
water creating bubbles. Even when just the wind blows, waves 
on the lake can agitate the surface agents transforming them 
into sudsy foam.   

Foaming is intensified when water is forced through pump 
impellers used to distribute water throughout a lake system or 
over a waterfall.  The energy of the pump and the shearing 
of the impellers break apart algae cells, pieces of terrestrial 
vegetation that have fallen into the lake, and microscopic 
animals, further releasing and agitating organic matter. The 
condition is also magnified when lake aeration systems 
vertically move water by creating rising columns of air 
bubbles. Additionally, the condition often worsens when it is 
cold or during the afternoon. Cold water holds more oxygen 
and afternoon sunshine increases photosynthetic production of 
oxygen that make bubbles easier to form. 

Foam can frequently form parallel streaks in the open water 
called “wind rows”, caused by wind-induced surface currents. 
Foam will also collect in large quantities along the shore, 

in windward coves, or in eddies (swirling water).  In areas 
of downwind accumulation, minute particles of soil and 
aquatic debris can become mixed with the foam creating an 
aesthetically displeasing affect. 

If the foam smells fragrant, it may be from introduction of a 
commercial detergent.. Natural foam may smell fishy or earthy, 
and may be white, off-white, or brownish (when mixed with 
silt or eroded soil), and easily breaks apart when disturbed. 

Oily Sheens

As with foam, oily sheens are usually the result of natural 
phenomena and not of direct contamination. Not withstanding, 
one gallon of oil can form a film across the surface of a 
four-acre lake. Accordingly, lakes that are designed to be 
a storm water detention reservoir can develop sheens after 
precipitation.  Storm water runoff can remove and transport 
motor oil deposits from street surfaces directly into the lake.

The breakdown of organic matter (plant and animal material) 
can also leave an oily sheen on the water surface.  Some 
bacteria that use iron and manganese as part of their nutritional 
requirements can form oily, red, or orange color film, f luff, or 
coatings. During the spring and summer when aquatic insects 
molt, the outer skins (exudia) can accumulate along downwind 
shores. As exuvia decompose, an oily film sometimes forms on 
the water surface. Yellow or brown swirls in the water during 
the spring are frequently accumulations of decomposing pollen 
form pines and other trees.  An oily film sometimes forms 
following blooms of gelatinous-coated diatoms (algae). 

Any easy way to differentiate between petroleum sheen and 
natural oil sheen is to disturb the f loating material with a stick. 
If the sheen swirls back together immediately it is petroleum. 
If the sheen breaks apart and does not f low back together, it is 
from bacteria or other natural source.   
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Veteran’s Day is Sunday, November 11.

Thank you to our Veterans, and those who are active duty, 
who have fought to keep us free. They have risked 

their lives, lost their lives and put their lives in 
danger so that we may be free.

Be Patriotic
If you want to support veterans and show appreciation for their 
sacrifices on your behalf, simply show proper respect to the symbols 
and traditions of our nation. Stand quietly for the national anthem, 
do not desecrate the American flag, and exhibit pride in our coun-
try. 

Donate Time Through Disabled American Veterans (DAV)
DAV is always looking for volunteers to help in a wide variety of 
roles. In hospitals, volunteers help VA staff and provide companion-
ship to veteran patients. Many local DAV programs look for vol-
unteers to help veterans with common tasks like running errands, 
grocery shopping, or doing yard work. They also provide transpor-
tation for vets between their homes and VA hospitals and rely on 
volunteer drivers to provide this service.

Donate Miles or Hotel Points
The Fisher House Foundation provides temporary lodging in 
homes near major military and VA medical centers for the fam-
ily members of wounded veterans. They also run a program called 
Hero Miles, to which you can donate your frequent flyer miles to 
help bring family members to the bedside of injured service mem-
bers. Fisher House also runs Hotels for Heroes which uses donated 
hotel points to allow family members to lodge near injured service 
members in areas where there is not a Fisher House or when space 
is not available.

Donate a Haircut
One VERY easy way you can show appreciation for a veteran this 
Veteran’s Day is to donate a haircut. Any customer who gets a hair-
cut at Great Clips on November 11th will receive a free haircut card 
to give to a veteran. Any veteran or active member of the military 
may redeem the card (family members are not eligible to redeem).
Great Clips is the ONLY major hair salon offering this promotion 
but with over 3,800 salons in the US and Canada, you shouldn’t 
have trouble finding one.

Help Raise a Canine Companion
Canine Companions for Independence provides assistance dogs to 
US war veterans who are injured or suffering from PTSD. They 
are always looking for volunteers to help train puppies to work as 
service dogs. If you love dogs and are willing to take on the re-
sponsibility of raising and training a puppy, this is a rewarding and 
significant way to help veterans in need. If you aren’t up for the 
commitment of raising a service dog, you can still help Canine 
Companions by participating in DogFest Walk ‘n Roll, a nation-
wide event designed to engage communities across the country and 
raise awareness of Canine Companions mission. You can walk and 
raise donations or you can volunteer at the event to help make it a 
success.

Help Capture a Veteran’s Story
The Veterans History Project collects and preserves the personal 
accounts of American war veterans. The goal is to make these first-
hand accounts available to future generations so that they can learn 
from these stories and have a better understanding of the realities of 
war. You can help by assisting a veteran in completing the Veterans 
History Project Field Kit or by conducting an interview to capture 
his or her story. This is a great volunteer project for high school 
students as well (anyone in 10th grade or above can participate).

Support Homes for our Troops
Homes for our Troops provides mortgage-free, specially adapted 
homes to severely injured veterans to help them rebuild their lives. 
You can support this amazing organization in one of several ways. 
You can donate funds, materials, land or goods. You can help build 
the homes. Or, you can participate in fundraisers.

We want you to craft authentic, personal stories and tutorials about 
why Veterans Day is important to you and ways you and your read-
ers can thank the veterans that matter to them. Please use original 
photography and pose the questions, “Do you have a special vet-
eran in your life? If so, how do you thank them?”

Send a Care Package via Operation Gratitude
Operation Gratitude sends over 150,000 care packages each year to 
new recruits, veterans, first responders, wounded warriors, care-
givers, and service members. These packages include snacks, en-
tertainment, hygiene items, handmade items, and personal letters. 
Operation Gratitude is currently in urgent need of personal letters, 
handmade scarves and paracord bracelets, and financial donations 
to pay for shipping costs.

Send a Gift via USO Wishbook
The USO Wishbook provides a tangible way for you to thank 
veterans and service members. You simply choose a gift from the 
wishbook (e.g. Comfort Food Package or Phone Calls Home), pur-
chase it via the website, and then send an eCard that will be deliv-
ered with your gift.

Say Thank You
Veterans don’t put their lives on the line because they are hoping to 
get rich or to collect a bunch of free stuff. They do it because they 
have strong ideals about our nation’s values and history. They have 
a genuine love of our country and its citizens. The best way to show 
your support for a veteran this Veteran’s Day is to simply be thank-
ful for their contribution to the freedom and security you enjoy as a 
US citizen. If you know a veteran, simply thanking him or her for 
their service is a great way to lend your support.
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Thanksgiving  
by the 

Numbers 
(Stats are for 2017)

396: The number of years ago the first Thanksgiving took place, 
in Nov. 1621. The Pilgrims and Wampanoag Indians gathered in 
Plymouth, (located in what is now Massachusetts), mostly to feast 
on seafood, not turkey.

154: The number of years ago President Abraham Lincoln first 
established Thanksgiving as an annual holiday, in 1863.

$49.12: Average cost of a Thanksgiving Day feast for 10 people, 
according to the American Farm Bureau Federation.

23 percent: How much cheaper a Thanksgiving feast is today than 
in 1986, adjusted for inf lation.

1989: First year a turkey was officially pardoned, which was done 
by President George H.W. Bush at the time.

34,760 pounds: Amount of turkey that troops and civilians sta-
tioned overseas ate on Thanksgiving last year, in addition to 32,550 
pounds of beef, 21,450 pounds of ham, 28,980 pounds of shrimp, 
9,114 pounds of stuffing, and 879 gallons of eggnog. That’s accord-
ing to Pentagon Spokesman Peter Cook (fitting last name alert).

45 million: Number of turkeys killed every year for Thanksgiving, 
according to PETA. According to the Census Bureau, 243 million 
turkeys were raised in the U.S. in 2016.

8.1 billion: Number of calories consumed by Americans at 
Thanksgiving every year, assuming all 45 million turkeys eaten 
were 180 calorie-per-serving Butterball turkeys.

4,500: According to the Calorie Control Council, the number 
of calories in a typical Thanksgiving meal, including appetizers, 
drinks, and desserts.

32 miles: How many miles an American male would have to run 
to burn off 4,500 calories, assuming he is of average weight (195.5 
pounds) and running one mile every 11 minutes and 30 seconds. In 
other words, if a man were to run a marathon after a Thanksgiving 
meal, he still wouldn’t burn off the calories he consumed.

9 percent: How many Americans eat their Thanksgiving meal at 
a restaurant.

47 percent: Fraction of Americans who say apple pie is in their top 
three favorite types of pie. About 37 percent say pumpkin pie is one 
of their top three.

51 million: How many Americans will travel at least 50 miles from 
home this Thanksgiving, with 3.95 million f lying to their destina-
tion.

800: Number of people who died from 2012 to 2016 in alcohol-
related driving crashes over the Thanksgiving holiday. Drink 
responsibly and drive carefully! Thanksgiving is the deadliest holi-
day on the road, according to the National Highway Traffic Safety 
Administration.

1,400: Number of football-related “Turkey Bowl” injuries on 
Thanksgiving Day 2016 that required an emergency room trip. 
That’s up from the 2016 daily average of 1,000 football-related ER 
visits, according to the United States Consumer Product Safety 
Commission.

.494: The Detroit Lions’ winning percentage in Thanksgiving Day 
football games. 2017 was the 73rd year in a row that the Lions 
hosted an NFL game on Thanksgiving Day.

27.9 million: How many viewers on average, watched each 
Thanksgiving Day NFL game in 2016.

3.5 million: Number of people who line the streets of Manhattan to 
watch the Macy’s Thanksgiving Day Parade.

$608.06: Of course, Thanksgiving is followed by Black Friday. On 
average, consumers say they will spend $608.06 on gifts this holi-
day season, according to the National Retail Federation.

4: Number of U.S. locales named after turkey: Turkey Creek, 
La., Turkey, Texas, Turkey Creek, Ariz., and Turkey, N.C. 
Surprisingly, there are seven locales named after cranberry.

Info Courtesy of wasingtonexaminer.com
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CommuniTY map…

The Ocotillo 
Community Association

Excellent Service, 
Outstanding Results!
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www.oca-az.com

The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf Club
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When Should You Get 
a Flu Shot and How Long 
Should It Last?

Overview
Inf luenza (f lu) is a viral respiratory infection that affects millions of 
people each year. The Centers for Disease Control and Prevention 
(CDC) estimates that the number of yearly hospitalizations due to 
inf luenza since 2010 has ranged from 140,000 to 710,000.

Every year, a f lu vaccine is developed that aims to protect against 
the most commonly circulating strains. Receiving the seasonal f lu 
vaccine is the best way to protect yourself against becoming ill with 
the f lu.

But how does the vaccine work? How long does it last, and when’s 
the best time to get it? Here’s what you need to know.

How the flu vaccine works
Development of the seasonal f lu vaccine actually begins many months 
ahead of f lu season. The viruses used in the vaccine are based off of 
extensive research and surveillance into which strains will be most 
common during the upcoming season.

Seasonal f lu vaccines protect against two types of inf luenza viruses: 
inf luenza A and inf luenza B. They can also be either trivalent or 
quadrivalent.

The trivalent vaccine protects against three f lu viruses: two inf luenza 
A viruses and an inf luenza B virus.

The quadrivalent vaccine protects against the same three viruses 
as the trivalent vaccine, but also includes an additional inf luenza B 
virus.

When the flu vaccine starts working
Once you receive your f lu shot, it takes two weeks for your body to 
develop antibodies that provide protection.

It’s important to remember that during this period, you’re still vul-
nerable to becoming ill with the f lu.

During those two weeks you should be extra careful to:
• practice good hygiene
• avoid touching your nose or mouth whenever possible
• avoid crowds if f lu is circulating in your community
 
Inf luenza vaccine should help to protect you for the duration of the 
current f lu season.

You’ll need to receive a seasonal inf luenza vaccine every year in order 
to have the best protection against inf luenza viruses.

When to get the flu shot
The f lu vaccine is produced by a number of private manufacturers 
and typically begins to ship to healthcare providers during August. 
However, there’s some evidence that it may not be advantageous to 
receive your vaccine this early.

A recent study indicated that maximum immunity is achieved 

shortly following vaccination and decreases with each passing month. 
Therefore, if you get your vaccine in August, you may be more sus-
ceptible to infection late in the f lu season, around February or March.

The CDC recommends getting the f lu vaccine before inf luenza 
activity begins to pick up within your community, ideally by the end 
of October.

If you receive your vaccine later, don’t worry. Late vaccination can 
still provide adequate protection, as inf luenza can circulate within 
your community through March.

Factors in flu shot effectiveness
Inf luenza viruses are constantly changing and evolving rapidly. 
Circulating inf luenza viruses can mutate from one season to the next.

Researchers need to select the specific inf luenza viruses to include in 
the vaccine many months before f lu season begins. This means what’s 
in the vaccine may not always match what’s actually circulating dur-
ing f lu season. This can decrease the effectiveness of the seasonal f lu 
vaccine.

Age can also play a factor in vaccine efficacy because your immune 
system tends to become weaker as you age. A high-dose inf luenza 
shot is available for people 65 and older. The higher dose is aimed at 
providing a better immune response and therefore better protection 
within this age group.

The CDC also recommends that some children between the ages of 
6 months and 8 years receive two doses of the inf luenza vaccine in 
order to have sufficient protection.

Who should get the flu shot? Who shouldn’t?
Everyone over 6 months of age should receive the f lu shot each year.

It’s particularly important for people who are at an increased risk for 
f lu-related complications to be vaccinated. This includes:
• people ages 65 and older
• pregnant women
• children younger than 5 years old
• people with health conditions such as asthma or cancer

Children under 6 months of age shouldn’t receive the inf luenza vac-
cine. To protect these children from potential exposure to the virus, 
all family members or caregivers should be vaccinated.
Additionally, if you’re currently sick with an acute illness, you may 
need to wait until you’re better to receive the vaccine.
Before you’re vaccinated, you should let your doctor know if you’ve 
had:
• severe allergies
• complications from vaccines
• Guillain-Barré syndrome

Info courtesy of healthline.com

This article is for informational purposes only, and is not meant to offer medi-
cal advice.
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Providing Gourmet Pizza 
in Our Community

DINE IN, CARRY OUT
DELIVERY

www.buonpadrepizza.com

1080 E. Pecos Rd. 
Suite #23

Chandler, AZ 85225
We are located on North East corner of 

Pecos and Mcqueen Rd behind McDonald

480-584-5454

Mention this add to receive 

10% Off 
your order of $20 or more
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CommuniTY evenTs…

Saturday, November 10, 2018
9am-4pm

Tumbleweed Ranch
2250 S McQueen Rd
Chandler, AZ 85286

Experience a rare, up-close look at Western history at this 
FREE, family-friendly culinary event. Authentic 1880s chuck 
wagons from around the Southwest compete to cook up the best 
meals fit for the trail using slow-cook, wood-fire methods from 
the time period. See which wagon teams will win prizes for 
their efforts, while you get a taste of the Old West with a unique 
five-course meal from competitors.

Halloween 
Spooktacular

The City of Chandler is inviting all ghosts, goblins, ghouls, 
creatures, characters and superheroes to join us for an evening 
of safe family fun! There will be food, games, arts & crafts, 
costume contests, souvenir photos, and a Haunted House!

Friday, October 26, 2018 
Dr. A.J. Chandler Park-Stage Plaza

5:30-8:30 p.m.
Free Admission

Sponsored by Premier Community Management
AND

The Ocotillo Community Association
AND

AAA Landscape

Date – Friday, September 28, 2018
Movie will begin at dusk.

 Location - Serenity Bend Park 
 (Located east of Jacobson Elementary)

Free Hot Dogs, Nachos, Popcorn and Water
*Door prizes will be raffled* 

       
Additional items you may want to bring: 

Blankets, lawn chairs, water, soda & snacks!  
 

This is a free event for the residents of Ocotillo.   
No Pets Please.

Ferdinand 
After Ferdinand, a bull with a big heart, is mistaken for a dan-
gerous beast, he is captured and torn from his home. Deter-
mined to return to his family, he rallies a misfit team on the 
ultimate adventure. Run time: 1 hour 48 minutes. Rated PG.

*Exclusive to the residents of the Ocotillo Community* 
No RSVP Necessary
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Stop adding acid, chlorine and balancing 
agents yourself. Never buy or store 

expensive dangerous chemicals again!

Try Aqua Clear today and receive 2 months 
chemical service at half the price.  

At the end of 2 months YOU decide whether you would 
like Aqua Clear to continue servicing your pool. 

(1st time customers only).

Owner is a certified pool technician with 30+ years in the business.

Make Your 
Home Safer

Call today 
to schedule

480-331-3827
Check out our website at:  
www.aquaclearaz.com No Monthly/Yearly Contracts  

No Gimmicks and No Obligation
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New ClieNts Please eNjoy 

20% OFF 
your First Visit 

exClusiVely with 

sheryl hoFFer
FOR APPOINTMENTS CALL

480-721-7302
2177 w. QueeN Creek rd.

just 2 Miles south oF ChaNdler FashioN Mall
ChaNdler, aZ 85248

loCated iN dowNtowN oCotillo
oCotillo resideNt

oPeN MoNday thru saturday
eVeNiNg aPPoiNtMeNts aVailable

Hair Stylist, Color Specialist


