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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates 
2019-2020

The open session meetings will 
continue to be held at the First Fed-
eral Credit Union located at 3800 
S Alma School on the 4th Tuesday 
of the month at 4:30 p.m. These 
meetings are preceded by an Execu-
tive Session at 3:30 p.m. pursuant to 
A.R.S. 33-1804 (A) (1), (2), (3), (4) 
and (5).

The OCA Board Meeting Dates 
for 2019 are: 

DECEMBER 
No Meeting
 
JANUARY
28th BoD Meeting

FEBRUARY
25th BoD Meeting
  
The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board
The Ocotillo
Community 
Association

Your Hoa…

Wally Brown
President

Angela Harrolle
Director

Cliff Jones
Director

Mike Palermo
Vice President

Spike Lawrence
Director

Nominations for The Ocotillo Community Association 
Board of Directors
The Ocotillo Community Association Nominating Committee will be accepting nominations until 
March 17, 2020 from individuals interested in serving on the Board.  There will be three Board positions 
up for election this year. The Committee shall make as many nominations for election to the Board of 
Directors as determined in their discretion, but will nominate no fewer than three candidates to fill the 
three Board vacancies at the April 21, 2020 election.

If interested, please submit a written bio no later than March 17, 2020.  Bios may be 
e-mailed to dhigdon@premieraz.com, faxed to 480-704-2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, Suite 10
Chandler, AZ 85248

2020 Annual Meeting – Save the Date
In Accordance with the Articles of Incorporation and Bylaws of The Ocotillo Community 
Association, the Annual Meeting of the Members will be held on:

Tuesday, April 21, 2020 at 6:00 p.m. 
at the Ocotillo Golf Club Crown Terrace Ballroom 
3751 S. Clubhouse Drive

The purpose of the meeting is to report on the 2019 business of the Association and to elect three 
(3) members to the Board of Directors. 

Mark the date on your calendar and plan to join us at the meeting!
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volunteers. We are homeowners just like you and we have a 
personal investment and interest at stake in helping to build the 
best Ocotillo community.

Mother Teresa once said, “We cannot do great things on this 
earth, only small things with great love.” In this holiday season, 
decide to perform random acts of kindness. Kindness is a habit 
of giving—of wanting to lift burdens from others or to merely 
provide a helping hand or a shoulder to cry on. It humanizes 
us; it lifts us spiritually. And it is good for us. Here are some 
simple ideas:

Take f lowers to the nurse’s station at your local hospital – the 
nurses will know who needs them most. Pay for the lunch of 
people behind you at a fast food restaurant or behind you in the 
drive thru.  Donate stuffed animals to police and fire depart-
ments to use during emergencies to help calm frightened chil-
dren. Bring coffee or water to police officers on detail outside. 
Let someone go ahead of you in the checkout line. Give a hot 
or cold drink to the person ringing the Salvation Army bell. 
Pick up the tab for a random table at a restaurant. Visit with 
senior citizens at a nursing home. Sing an employee’s praises to 
a manager or on a comment card — a little recognition goes a 
long way.

One act of small kindness can release an enormous chain of 
positive events. The miracle of kindness is that it is contagious 
and something we should all want to pass on and spread to many 
others.

On behalf of your Board of Directors and staff, we wish every-
one a safe and happy holiday season!

Best Wishes,

Wally Brown
President, The OCA

Dear Members,

In this issue of the Ocotillo Community Association magazine, 
you will see a call for nominations to the board of directors.  
As board president, I encourage you to consider submitting a 
nomination.  The homeowners association is the cornerstone of 
a planned residential community. It brings continuity and order 
to the community, it preserves the architectural integrity and it 
maintains the common elements. Properly run, the association 
promotes the concept of “community” and protects the neigh-
borhood’s property values. Operating a homeowner association 
carries with it many of the very same duties and responsibilities 
as overseeing any other business.  

To be effective, a homeowners association needs a strong board 
of directors that understands its role and pursues it with passion 
and a concise mission in mind.  The board of directors has the 
ultimate responsibility for operating the association. To properly 
operate the association, the board members must deal in good 
faith on behalf of all of the individual homeowners and they 
must exercise reasonable judgement.  It is the board of directors’ 
responsibility to make sure the association’s money is collected, 
its bills are paid, its property is maintained and operated effi-
ciently, and that violations of the association’s governing docu-
ments are addressed. The board’s responsibilities include, but are 
not limited to reviewing association bank statements, preparing 
and distributing to the members a budget, preparing and dis-
tributing annual financial statements. Other responsibilities of 
the board of directors are set forth in the association’s governing 
documents and the law of the state of Arizona.

In this issue, our editor has interviewed the board and staff of 
The OCA. Please take some time to read the interviews and 
gain some insight into the great team of people we have assem-
bled to make our community a place to take pride in and protect 
our homes and property. While you are reading, please keep in 
mind that all board member positions are filled by community 

President’s Message
Wally Brown, 
President
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?
You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
AUGUST DEBIT   SEPTEMBER EMAIL  OCTOBER DEBIT 
Asked not to be listed Jerry Jardina  Carlos & Lillia Scharzbeck 
 Cantabria Shores Echelon

Attention Residents  

Your Hoa…

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Nicole Espinoza  
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Supervisor
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JULY 
Approved Echelon Phase 2 Condominium 
Declaration.

Approved Balboa Water Feature 
Waterproofing proposal from Versatech 
coating.

Approved proposal from Cornerstone 
Masonry for the Dobson Road wall 
realignment project.

Approved the recommended changes 
to the Design Standards Appendix “A” 
removing Sissoo and Eucalyptus trees from 
recommended plant at tree pallet. 

Approved the proposed language changes 
to the Design Standards and Community 
Rules Appendix “B” which omitted the 
references to the submittal fees which are 
no longer applicable. 

Approved the additional water feature 
language to the Designs Standards and 
Community Rules. 

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

 Discover the confidence of CARF® accredited 
assisted living services in a beautiful & vibrant setting. 
From spectacular bistro areas and restaurant-style
dining to engaging activities and supportive care,
you’ll find a perfect blend of comfort, convenience 
and an individualized approach to care.

Exceptional Care & Peace of Mind

Discover
The Village.

990 West Ocotillo Road • Chandler, AZ
TheVillageatOcotillo.com • 480.400.8432

In depen den t & A ssist ed Li v ing

Join us for a complimentary lunch and tour.
Please call 480.400.8432 to schedule.

It’s a great way to get to know us.

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Your Hoa…

Merry Christmas & Happy Holidays Ocotillo Friends and 
Neighbors!!!  

This is one of my favorite times of the year in Ocotillo.  The 
Holiday Spirit is all around us!

I love the decorations throughout the community.  It’s been 
exciting having the opportunity to expand on the community 
decorations these last few years.  We’ve also seen an increase in 
sub associations decorating their neighborhood entries.  The 
most fun of all is seeing what so many of our residents do with 
the decorations on their homes.  We see everything from simple 
and classic, to more elaborate displays, to high tech light displays 
synced to music.  No matter how extensive your decorations are 
they all have something in common...  they all help to put others 
in the holiday spirit and bring joy to all who see them.

Speaking of the holiday spirit, we often think of it as the sea-
son for giving, the season for caring and the season for sharing.  
There are many ways in which we can support those around 
us this time of year.  While most of us should consider our-
selves pretty fortunate, there are people right here in our own 
community and throughout the City of Chandler who are 
struggling.  Ocotillo is proud to partner once again with Spike 
Lawrence and his team at Downtown Ocotillo in support of the 
Christmas Giving Tree.  If you haven’t seen the huge 27-foot-
tall tree in the center of Downtown Ocotillo (2577 W. Queen 
Creek Road, between Dobson & Price) we encourage you to 
stop by and check it out.  The tree is decorated with gift tags 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

and each tag represents a family in need right here in Chandler.  
Working with the Chandler School District, families in need 
have been identified and they have been asked to make some 
Christmas wishes… especially wishes for the children. These 
are often single parent families or children in our schools being 
raised by grandparents or other family members.  I myself was 
raised by a single mother, and she worked hard to provide for 
us.  We didn’t always have a lot, but I was “spoiled rotten” when 
Christmas came around (as she likes to remind me).  Times are 
different today and a dollar doesn’t stretch as far for some folks.  
So, as we’re all out and about enjoying our holiday season this 
year let’s ask ourselves what little thing (or things) might we be 
able to do to brighten the holidays for others.

You can stop by the Giving Tree at Downtown Ocotillo and 
choose a tag from the tree representing a family that you would 
like to adopt and fulfill some Christmas wishes.  There will also 
be a food drive if you would like to help by dropping off canned 
or dry goods that may help provide a Christmas dinner for some 
folks.  The Chandler School District also helps families in need 
throughout the year, so a simple donation like a grocery store or 
gas gift card is another way to donate knowing it will make its 
way to a neighbor whenever they are in need.  For more infor-
mation on how you can support this local effort, please contact 
John Sowards at Downtown Ocotillo - 952.292.1569.

In closing, on behalf of the Ocotillo management team and 
everyone here at Premier Community Management, we want 
to wish everyone a happy and healthy Holiday Season and a very 
Merry Christmas.

Don Higdon
General Manager
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At the October 22, 2019 Ocotillo Community Association (OCA) open 
session meeting, the Board of Directors (BoD) approved the budget for 
2020.  In this letter I will share with you an overview of the basic budget 
structure within the OCA as well as any changes to monthly assessments 
that will go into effect 1, 2020.

The OCA BoD spent several months studying the results of the most 
recent reserve studies, 2019 actual expenditures, and updated quotes and 
bids and used that information to forecast expenses for 2020.  The goal 
has been to establish a budget that will allow the OCA to maintain its 
reputation as a leader in the Southeast Valley while managing commu-
nity expenses in the most cost-efficient manner for its residents.  

Depending on where you live, your total monthly assessment is com-
prised of one to four assessments: master association assessment which 
everyone pays, special use area (SUA) assessment, eff luent assessment 
and sub-association assessment.  The sum of the assessments applicable to 
your property determines the amount of your total monthly assessment.

The income received from these assessments is allocated into either 
operating funds or reserve funds.  The operating funds are used to pay 
for ongoing up-keep such as tree and plant trimming/removal, turf 
maintenance and winter over-seeding, seasonal f lowers, lake upkeep, 
pump station maintenance, upkeep of signs, monuments and walls and 
the management of all administration related to assessments, design 
reviews and CC&R compliance.  The reserve funds are monies set aside 
to pay for large, infrequent purchases such as replacing granite, pumps 
and valves, parks/playground equipment, repairing walls, etc.  These are 
often forecasted based on professional reserve studies.

The community has been very fortunate that while expenses have 
increased, ongoing development has also provided for increased income 
to offset those increased expenses for many years.  The master assessment 
has remained the same for 10 years. As the development is slowing down 
and nearing completion the assessment for the master association will 
increase for 2020.  It will now equate to $60.00 per month.

An additional challenge for the Board this year relates to changes in 
Arizona State law which now requires community associations to 
provide billing statements with the same frequency as the assessments 
are due and payable.  This eliminates the use of coupon books.  For 
a community the size of Ocotillo to provide a monthly billing state-
ment this would have been an additional increase in expenses and 
resulted in an additional increase in the assessment amount.  In order 
to comply with the new Arizona state requirement and minimize the 
impact to the membership the Board of 
Directors voted to change the billing 
frequency to quarterly.  Members will 
now receive a billing statement for the 
$180 quarterly assessment along with 
any other applicable assessments billed 
through The OCA

There are seven communities within 
Ocotillo that also pay a SUA assessment 
in addition to the master assessment.  
These communities include: Corona 
Del Mar, The Estates, Greenbriar, 
Cottonwood Springs, Peninsula, 
Spyglass Bay and The Vistas.  These 
communities have their own com-
mon areas that need to be maintained.  
Some of the SUAs are gated which 
requires the SUA to maintain such 
things as the gates, streets and street 
lights.  The BoD reviewed the operat-
ing and reserve funds for each SUA 
with careful consideration to future 
expenditures and determined that no 
assessment increase was necessary for 
any of the SUAs.  The monthly assess-

ment for eff luent water will also remain at the same rate of $7.00 per 
month for 2020.  These assessments will also be billed on the quarterly 
statements

For those residents who live in a sub-association, look for communica-
tion from your sub-association BoD on your sub-association assessments 
and billing frequency.  Per the CC&R’s, the OCA BoD has no respon-
sibility or control over sub-association finances.

A summary of the changes from the 2019 to 2020 OCA budgets for each 
of the assessment elements is shown in the following table.

The OCA BoD continues to work on behalf of all OCA members in an 
effort to keep Ocotillo a beautiful community that we are proud to live 
in.  We are confident the 2020 budget is prudent, frugal and will con-
tinue the OCA’s track record of maintaining a strong financial position.

Respectfully,
 
Angela Harrolle, Treasurer
The Ocotillo Community Association

Assessment
2019 

Monthly 
Amount

2020 
Monthly 
Amount

Monthly 
Amount 
Change

Percent 
Change

2020 
Quarterly 
Amount

Master Association $56.50 $60.00 $3.50 6% $180.00

SUA: Corona  
Del Mar $14.75 $14.75 $0.00 0% $44.25

SUA: Cottonwood 
Springs $16.50 $16.50 $0.00 0% $49.50

SUA: Estates $65.00 $65.00 $0.00 0% $195.00

SUA: Greenbriar $21.50 $21.50 $0.00 0% $64.50

SUA: Peninsula $60.00 $60.00 $0.00 0% $180.00

SUA: Spyglass Bay $5.50 $5.50 $0.00 0% $16.50

SUA: Vistas $85.00 $85.00 $0.00 0% $255.00

Effluent $7.00 $7.00 $0.00 0% $21.00

OCA 2020 Monthly Assessments

www.oca-az.com
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Meet Your Board and Staff
Wally Brown-President

Tell us about your educational and 
professional background.
I have a AA in Marketing, AA in 
Business Management, BS in Justice 
Studies and a Juris Doctorate. I have 
been practicing law in Chandler for 
over 20 years. Prior to receiving my 
college education, I served 20 years in 

the U.S. Air Force and retired as a Master Sergeant. 

How long have you lived in Ocotillo?  
19 years

How long have you been a board member?
16 years

What motivated you to run for the board?
Serving is kind of what I do. I served my country and serving my 
community seemed natural. It is important and rewarding.  I feel 
I have something to offer the community and I am willing to put 
in the time to keep Ocotillo a great place to live.

What is most challenging and most rewarding about  
being on the board?
The most challenging is trying to make everyone happy. Making 
rules and enforcing the OCA documents is not always popu-
lar. The most rewarding is that most homeowners appreciate the 
work that the board does and appreciates living in this beautiful 
community. Serving on the board is a non-paying, time con-
suming job for all of the board members and they all deserve a 
thank you for all that they do. I appreciate each and every one of 
our board members and our management staff.  Ocotillo is like a 
small city and managing it is no small task. It takes a lot of people 
doing a lot of work behind the scene.

What are some accomplishments that you are really proud of, 
professionally or personally?
I am proud of the fact that no matter what I’ve done in life either 
personally and professionally,  I am still the same man, with the 
same values that my parents taught me a long time ago. Those 
lessons help me remember to always do the right thing.  My 
proudest accomplishment is having been fortunate to have Barb 
as my wife.  She’s my secret sauce.  Her encouragement, advice, 
love and support is really what motivates me each and every day.

If you could head out on a road trip right this minute,
 where would you go and why?
Believe it or not, my bucket list is complete. Barb and I have been 
fortunate in that we have traveled extensively both internation-
ally and throughout the United States.  We have traveled by air, 
sea, motorcycle and motor coach. We still love to travel but we 
do not have any must see destinations.   

Mike Palermo-Vice President

Tell us about your educational and 
professional background.
I completed college in Buffalo & RIT 
in NY. Before coming to Ocotillo in 
1985, I completed the construction of 
a mid-rise office building in Phoenix 
and before that traveled around the 
country performing soil investiga-
tions and large deep foundation proj-

ects and construction inspections. 

How long have you lived in Ocotillo?
22 + years

How long have you been a board member? 
25+years

What motivated you to run for the board? 
This community is my home, where neighbors, friends and their 
families live. Like minded, we work together to maintain the val-
ue in our community and quality of our lifestyle.

What is most challenging and most rewarding about  
being on the board?
When thinking about challenges, the phrase “You can’t believe 
everything you read” comes to mind. There is a lot of misinfor-
mation in online forums and such regarding the BoD and its man-
agement. I would ask that members come to the board directly 
with their concerns, so that open and direct communication can 
occur.  

The reward comes in being a part of this community and shar-
ing the appreciation of the value and beauty we are so fortunate 
to be a part of in Ocotillo. Having a role in maintaining that is 
extremely fulfilling.

What are some accomplishments that you are really proud of, 
professionally or personally?
Professionally, being a part of Ocotillo and the surrounding areas 
development.  When I arrived, Queen Creek was a two lane dirt 
road and Ocotillo Road west of Old Alma School was a farm road. 
Ocotillo was lucky to survive the S &L crisis in the late 1980’s. 
Ocotillo was taken over by, and almost lost to, The Resolution 
Trust Corporation, (a US government entity formed to liquidate 
assets of Savings & Loans. If you’re over 50 you’ll remember the 
financial mess created). If not for a guy named, Bernie Hooges-
traat, Ocotillo, and probably Intel would not be here today. Since 
then Ocotillo has been a large part of my professional career from 
early 1985 when we  moved 4 million cubic yards of soil (com-
pleted in 4 months) to the installation of the lakes, golf course, and 
every subdivision, apartment complex and commercial property 
constructed in Ocotillo. I was fortunate to work with a lot of 
gifted people that taught this country boy much over the last 3 
decades. I will always be grateful for the opportunity to be part of 
something so special.

What is one movie you will always watch? 
Shawshank Redemption
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Cliff Jones-Director

Tell us about your educational and 
professional background. 
I attended school in Chandler both 
elementary and high school.  I gradu-
ated from Chandler High School in 
1975, attended Mesa Community 
College, then went into business for 
myself.  I joined the Mesa Fire Depart-

ment, during which time I completed the Paramedic Program 
at Phoenix College.  During my time on the fire department 
I opened several Subway stores in the East Valley. I left after 10 
years to give the Subway and Construction business my full at-
tention.  I purchased a Re/Max Real Estate Franchise, operated 
that for about 5 years then sold it to focus on construction of 
custom homes.  I am still involved in real estate and construction 
at this time.

How long have you lived in Ocotillo? 
10 years.

How long have you been a board member?
I joined April of 2012.

What motivated you to run for the board? 
I was asked to run by another board member.

What is most challenging and most rewarding about 
being on the board? 
Time is a challenge but I feel it is worth the effort.  I was just 
appointed to the Ocotillo Design Review Board as Chairman 
which is more time, but I feel it is important. I think a lot of 
members of the community want some change as I do.  I think 
the board is in agreement that some things need to change, mem-
bers of the community need more choices and my goal is to help 
make that happen

What are some accomplishments that you are really proud of, 
professionally or personally? Personally, the best thing I have ac-
complished is marrying my wife, I must have gotten her at a 
weak moment. We have two wonderful daughters and now a 
grandbaby. Professionally, becoming a paramedic was great for 
me.  I loved the adrenal rush of the job and the satisfaction when 
you were able to save someone’s life or help them out of a bad 
situation.

If you could go back to any age or time of your life, 
when would it be and why?
Age 21 so I could have married Susan. 

Angela Harrolle-Director

Tell us about your educational and 
professional background.
I come from a varied background, 
rooted in government, then moving 
into the private sector of real estate. 
My passion though is a local non-prof-
it which is where I spend the majority 
of my hours. Serving our public safety 

community through the 100 Club of Arizona is an incredibly 
rewarding career.

How long have you lived in Ocotillo?
I’ve been in Ocotillo since 2012 in two different communities 
both Catalina Shores and The Waters.

How long have you been a board member?
Two years.

What motivated you to run for the board?
The board make up is wonderful, they are all individuals that 
care about and are vested in our community. I wanted to have 
a say in and be proactive in the continuing development of our 
area for the future.

What is most challenging and most rewarding about  
being on the board?
Community involvement is certainly challenging we all have to 
overcome major barriers that sometimes have to do with lack of 
knowledge or trust in the decisions that the board is making to 
ultimately better our community.

Community involvement is ALSO the most rewarding – we love 
individuals that come out to share their interest in the growth of 
OCA.

What are some accomplishments that you are really proud of, 
professionally or personally?
One of my greatest accomplishments was certainly working on 
the legislation of House Bill 2296 which is also known as “Har-
rolle’s Law”.  Three days after I lost my husband, Bruce in the 
line of duty I was told that myself and our two children no longer 
had health insurance and I thought that this couldn’t be right and 
I needed to change the policy that was in place.  I was grateful 
to work on the legislation for House Bill 2296 which provides 
survivor families of law enforcement officials that have died in 
the line of duty access to health insurance after the death of their 
loved one for a year after their death.  On Friday, April 5, 2013 
Arizona Governor Jan Brewer signed into law a provision that 
extends health care to the families of Officers, Firefighters and 
Corrections Officers who loose their life in the line of duty for 
a lifetime.
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Meet Your Board and Staff
What trend is happening now that in 20 years people will look 
back on and laugh about?
Mine are big ones and not so much ‘trends’!!
1. Landlines. – Going, going, gone.
2. Email – who reads it anymore at least for personal communi-

cation? Work, maybe!
3. Gas powered vehicles.
4. Commuting – lets hope that we are progressive enough to 

figure out how to get all that traffic off the roads.
5. Cable
6. Newspapers

Spike Lawrence-Director

Tell us about your educational and 
professional background.
I was schooled in Tempe grades K-12 
and graduated in 1987 from Corona 
High School. I attended ASU and 
graduated in 1993 with a degree in 
History. I obtained my Securities and 
Real Estate licenses while at ASU. 

Upon graduation I started a company called  Lawrence & Geysier 
Development in 1994. In 2010, I founded Spike Lawrence Ven-
tures, which is a restaurant and real estate development firm.

How long have you lived in Ocotillo?
My family and I moved to Crown Point in 2006.

How long have you been a board member?
I joined in May of 2015.

What motivated you to run for the board?
To give back to the community and help ensure its quality going 
forward.

What is most challenging and most rewarding about  
being on the board?
Challenging: Having to say no to or disappoint a neighbor. 
Rewarding: contribute to this beautiful community.

What are some accomplishments that you are really proud of, 
professionally or personally?
Personally, raising two beautiful, smart and successful daughters; 
Lindsay and Tori.

Professionally, contributing to Chandler through developments 
like The Falls, Downtown Ocotillo and New Square.

What is something you have tried, but will never do again?
Sitting on an HOA board.J

STAFF
Don Higdon-General Manager

Tell us about your educational and 
professional background
I’ve worked in property management 
for over 25 years (at which point I 
stopped counting).  I’ve spent the ma-
jority of those years working with spe-
cialty communities including many of 
the larger active adult communities, 

country club communities, luxury high-rise condos, and large-
scale master planned communities like Ocotillo… although 
there are few communities as complex as Ocotillo.  During those 
years I’ve worked in several states and held several state issued 
licenses and certifications for Community association manage-
ment as well as a number of national and state specific industry 
certifications and credentials.

How long have you worked for Premier Community  
Management, Inc. and what is your current position?
I will soon celebrate 4 years with Premier and as the General 
Manager for The Ocotillo Community Association.

What can you tell us about your major job responsibilities?
In short, I assist the Board of Directors in the implementation of 
their policies and in managing the day to day operations in ac-
cordance with the association’s governing documents.  Some of 
the biggest areas of my responsibilities includes oversight of the 
association’s vendors for on going routine maintenance, oversight 
of special projects, and ensuring that the association meets is ob-
ligations and operates on budget.

What is the most challenging and most rewarding part 
of your job?
In the business of community association management there are 
a lot of educational opportunities.  Many people don’t under-
stand the fact that most of what the association does is dictated by 
the governing documents as well as applicable state laws which 
govern community associations and not for profit corporations.  
It is often challenging to help a member understand this fact, and 
as well it can be very rewarding too when we are able to success-
fully help someone to understand why we do things the way we 
do it.

What are some accomplishments that you are really proud of, 
personally or professionally?
It makes me proud when I’m able to be a part of something posi-
tive for the community. I thoroughly enjoy events like our movies 
in the park in the Spring and Fall.  I’m excited about our ability to 
increase the amount of holiday decorations the last few years.  The 
addition of the American flags displayed throughout Ocotillo on 
the appropriate holidays has been very heart warming.  Our on-
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going efforts to restore, or update and improve upon some of the 
feature areas of the community have also made me very proud.

If there was an Olympics for everyday activities, what activity 
would you have a pretty good chance of winning a medal in?
Juggling… aka “multi-tasking”, we’ve typically got so many balls 
in the air at any one point it’s seldom possible to focus all of my 
attention on any one task anymore.  I’m not promising that every 
day is a gold medal day, but with the help of an awesome team 
we do a pretty good job of keeping the balls moving until things 
get done.

Briana Bosanko-
Design Review Manager

Tell us about your educational and 
professional background. 
I went to the University of Northern 
Colorado where I graduated with a 
BA in Communications with a mi-
nor in Sociology. I started out in retail 
management and did that for 9 years 

during my high school and college career.  I had an opportu-
nity to move into property management for senior manufactured 
housing resort communities with my husband as a management 
team in Fort Collins Colorado. In 2012, they offered to transfer 
us to Arizona, and we accepted. In 2015, I decided to make a 
change and came to work for Premier Community Management 
and Ocotillo.   

How long have you worked for Premier Community Manage-
ment, Inc. and what is your current position?  
I have been with Premier Community Management for 4 years 
now and am the Design Review Manager for The Ocotillo 
Community Association that consists of about 4500 homes plus 
assorted multi-family and commercial members.  

What can you tell us about your major job responsibilities? 
I am the association members contact for submitting changes 
and/or modifications to their property which includes home-
owners and commercial. I’m the liaison to the Ocotillo Design 
Review Board (ODRB).  I preview and organize all submittals 
to make sure all necessary information is included and in compli-
ance with the current Design Standards and Community Rules. 
I help facilitate the ODRB meetings and research information as 
requested by the ODRB.   

What is the most challenging and most rewarding 
part of your job? 
The most challenging part of my job is having to tell home-
owners that something within their design doesn’t fit within the 
Design Standards and Community Rules establish by The OCA 
Board of Directors. The most rewarding part of my job is help-

ing homeowners get approved for their projects and hearing their 
excitement to move forward with their design.  

What are some accomplishments that you are really proud of, 
personally or professionally?  
I’m proud that I graduated from a University with a 4.0 within 4 
years and was on the Dean’s list for 3 of those years. I am proud of 
what I’ve done with my career and that it has brought to where 
I am and my current position with Ocotillo.  Personally I faced 
my number 1 fear this past year when I swam with sharks down 
in the Caribbean.  Now that was exciting!  
  
What would your perfect vacation look like?  
My perfect vacation would be going for a couple months to mul-
tiple locations. The locations would be Iceland to go to the Blue 
Lagoon for their healing waters. Ireland to go on a tour of their 
castles. Austria to visit where Sound of Music was filmed and sing 
on a hilltop. Italy to see the rolling vineyards and taste amazing 
wine and food. Thailand to go to the famous Maya Beach and 
Temples. Then finally to Tahiti for the best beaches in the world.   

Nicole Espinoza-
Covenants Coordinator

Tell us about your educational and 
professional background. 
Prior to my move to Arizona, I man-
aged one of the largest small loan 
offices in Oklahoma. With our big 
move across the country came the de-
sire for a big change in my career, thus 

beginning my career in the housing world with single family 
property management where I obtained my Real Estate Salesper-
son License. I transitioned into the HOA world making my work 
home with the Ocotillo team, just a few years ago and in April of 
2019, joined the ranks of the elite within HOA management by 
earning by CAASP designation with AACM.  

How long have you worked for Premier Community 
Management, Inc. and what is your current position?
I have been with Premier Community Management since Octo-
ber 2016 where I started with The OCA as their Administrative 
Assistant. Starting at the admin desk allowed me to learn the ins 
and outs of the Association. I transitioned to my current position 
as the Covenants Coordinator in October 2017 and feel my time 
as admin greatly aided in my success in this role. 

What can you tell us about your major job responsibilities?
My biggest responsibility is keeping the community looking at its 
best; with about 4,000 properties, this is no small task.  My daily 
duties include tours of both residential and commercial properties 
within The Ocotillo boundaries as well as tours of the lake and 
golf course. 
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Meet Your Board and Staff
What is the most challenging and most rewarding part 
of your job?
I would have to say the most challenging part of my job is achiev-
ing a balance that makes everybody happy. As a homeowner my-
self, I know it is difficult to receive a letter that tells a homeowner 
that they need to paint the exterior of their home or make an-
other costly repair especially when it is something that you are 
not expecting or otherwise feel prepared for. I also know what it’s 
like to have a property close-by my own that I feel is a complete 
eyesore! I always try my hardest to work with homeowners to 
find an amicable solution that works for everybody. The OCA 
team has really taken a lot of time and put a lot of thought into 
working extra time into the notices that go out for those bigger 
ticket items. This leads me to the most rewarding part of my job 
- when I get the opportunity to speak with individual homeown-
ers. It is often that I speak with someone who is taken aback that 
the HOA isn’t the “Big Bad Wolf” that they thought we were 
and find that we are more reasonable than what they had antici-
pated. Those conversations always make my heart smile because 
it allows me to connect with homeowners on a more personal 
level than a standard form letter. I know I’m hard to catch be-
cause I spend most of my time in the field, but I truly love the 
interaction of a phone call. 

What are some accomplishments that you are really proud of, 
personally or professionally?
Personally – I have two of the best kids in the world! My son is 
a truly unique individual with the biggest, kindest heart and a 
passion for history.  My daughter, well, she is my mini. She has a 
spitfire personality and is a firecracker on the softball field. They 
are both so generous and so smart. I really could not ask for bet-
ter kids!

Professionally, I take pride in always taking the extra steps to be-
come designated in my field. I believe in the power of education 
and knowing and understanding your career. The ever-changing 
laws and regulations, especially to the housing industry, make 
continuing education a must if I am going to continue to provide 
the people I serve with the best service and I ALWAYS want to 
be able to say “I’m giving you my best”.  
 
What’s your favorite app on your phone and why?
I love my Photo app. I love to look back at the mixture of posed 
and random pictures that I’ve taken. There are pictures of my 
kids, fur baby, vacations, Cardinals games, birthdays, hikes in the 
valley and up north and everything in between! I have a terrible 
habit of never deleting anything, so I have several years worth of 
memories saved right now. While I know we mostly only take 
photos of the good times, it is always fun to take a trip down 
memory lane and remember exactly where we were, what we 
were doing and feel exactly how I felt in that paused moment of 
time. 
 

Dawnette Seabaugh-
Administrative Assistant

Tell us about your educational and 
professional background. 
I was a travel agent, managing 19 res-
ervation specialists for 21 years which 
was a very rewarding career, I was able 
to travel to a lot of different destina-
tions I otherwise would not have been 

able to. I started in property management in 2007 and have held 
different titles from Administrative Assistant to Assistant Prop-
erty Manager and now Executive Assistant. 

How long have you worked for Premier Community 
Management, Inc. and what is your current position?
I started with Premier Community Management in January of 
2018 as an Administrative Assistant to Don Higdon with Oco-
tillo Community Association and was promoted to Executive 
Assistant in June of 2019, so I am going on 2 years with the com-
pany and hopefully many more in my future. 

What can you tell us about your major job responsibilities?
I am one of the first persons of contact for the homeowners to 
speak with regarding any issue or question they may have regard-
ing the wide assortment of topics not handled by the covenants 
coordinator or design review manager. I work with our ven-
dors on various projects scheduling to make sure the jobs run as 
smooth as possible, accounts payable, Board meeting preparation 
and transcribe the minutes, web site editor making sure the most 
resent information is available for homeowners, boat registration 
and member cards for residents to use our wonderful amenities. 
I schedule Events such as the Spring garage sale, Spring and Fall 
movie in the park and the holiday lights contest. I also send out 
email blasts to inform our residents on the happening’s within 
ocotillo and the City of Chandler like road work that has been 
happening on the price road corridor.  My list of responsibilities 
is so varied you may consider me the Ocotillo “Jill of all trades”.  
If you need something just ask me and if I can’t help you, I’ll be 
sure to point you in the right direction.

What is the most challenging and most rewarding 
part of your job?
As a homeowner myself I know how frustrating it can be to have 
challenges in my community and not know who to go to.  So 
when I get a call from one of our homeowners and I am not able 
to help them or give them the answer they are looking for it is 
very challenging. The most rewarding is having a homeowner 
voice their appreciation and gratitude for the work we do. I also 
find working with such a great team of people in the office makes 
coming to work enjoyable and rewarding. 
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erator of several local sports bars. I enjoyed a career as an oil field 
operations and intense OSHA training.

How long have you worked for The Ocotillo Community 
Association and what is your current position?  
I have worked for The OCA for over 4 years now. I am currently 
the Supervisor of the Facilities Maintenance Department (FMD). 
What can you tell us about your major job responsibilities?  
Safety is our number one responsibility, then taking care of 170 
acres of lake system, 14 pump stations and vaults, water distribu-
tion to the entire Ocotillo Community, and maintaining all of 
our equipment, boats, and trucks.

What is the most challenging and most rewarding 
part of your job? 
The most challenging part of the job is not being able to be com-
pletely proactive.  We have to be reactive to most unforeseen line 
breaks and leaks.  The most rewarding is keeping everything 
working properly and having a beautiful community.

What are some accomplishments that you are really proud of, 
personally or professionally?  
Personal accomplishments, I am proud of is being a grandfather 
to 3 amazing grandkids.  I am also proud of being a retired Army 
Veteran.  Professionally, updating our systems in our pump sta-
tions and vaults and overseeing and staying current on the train-
ing and safety of our crew.

What are you always game for?  
A Harley ride

What are some accomplishments that you are really proud of, 
personally or professionally?
Moving to Arizona believe it or not, was a major move and ac-
complishment for me. I was born and raised in Colorado and 
never thought I would ever leave my home state, so moving here 
has made me try new things and experience unchartered area’s in 
my life which has helped me grow as a person and step out of my 
confront zone. I am learning to try new things and be adventur-
ous, which is scary and exciting all at the same time.

What Hobbies would you like to get into if you had the time and 
money?
I would love to spend more time gardening and doing crafts of all 
different kinds, from woodwork to painting, then be able to go 
to craft fairs to sell my designs. I would also love to learn to play 
the guitar, the piano and learn a different language. I love taking 
long drives to small towns and checking out the local shops.  I 
just generally enjoy learning new things, exploring new places 
and find great satisfaction in working with me hands and having 
something to show for it in the end.  

Frank Rockwell- 
Facilities Maintenance 
Department Supervisor

Tell us about your educational and 
professional background. 
I have a Bachelors Degree in science. I 
am a proud 21 year retired Army Vet-
eran. I am a previous owner and op-
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Farmboy    480-361-2153 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        TBA 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Humble Pie   480-307-9412 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
SCI Creations Digital Marketing   602-320-4494 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Cosmetic Surgical Art Center   480-814-1112 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams Legacy One Realty   480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 

supporT loCal, sHop oCoTillo…
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www.oca-az.com

Security Title Agency   480-838-8788 
Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Coconut’s Fish Café                 480-247-7900 

Fired Pie                                    480-207-7076 
NextCare Arizona, LLC  480-300-0807 
Oakwood Family Dental    480-895-9331 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine
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Gifts to charity are one of the best tax-saving opportunities 
available. Not only does the charity itself benefit, but the tax-
payer receives a tax deduction, at least to a certain limit. As with 
most tax benefits, changes are made from time to time to those 
limits and other regulations, including some noted below that 
came into effect for 2019.

Key Takeaways 
• The Charitable Contributions Deduction allows taxpayers to 

deduct contributions to qualifying charitable contributions of 
cash and property within certain limitations.

• In order to deduct charitable contributions, the recipient 
charity must be a qualified organization under IRS rules.

• The IRS imposes caps on the total value of charitable contri-
butions that may be tax deductible in a given year--typically 
50% of a taxpayer’s adjusted gross income.

The Basics of the Benefits 
The ways you can contribute to charity, along with the limits 
and benefits of doing so, are varied and potentially confusing. 
Here’s a rundown, beginning with who is eligible to receive and 
give while getting the benefits of the exchange.

Not all donations are eligible for deductions.
The recipient must be duly qualified. That rules out friends, 
relatives, and any other person or group who lacks tax-exempt 
status as determined by the U.S. Treasury.

The list of eligible entities includes organizations operated exclu-
sively for religious, charitable, scientific, literary, or educational 
purposes; the prevention of cruelty to animals or children; or 
the development of amateur sports. Nonprofit veterans’ organi-
zations, fraternal lodge groups, cemetery and burial companies, 
and certain legal corporations can also qualify. Even a donation 
to a federal, state, and local government may be eligible if the 
donated funds money are earmarked for charitable causes.

Not everyone is eligible to deduct.
In order to get the potential tax benefits, you must file IRS 
Form 1040 and itemize deductions on Schedule A to claim the 
charitable deduction.

Be aware that changes in tax law in effect as of 2019 make it less 
likely that it will make financial sense to itemize. The standard 
deduction has been raised, which increases the possibility that 
taxpayers may be better off opting to take it rather than to item-
ize. Further, the so-called SALT deduction for state and local 
taxes has been capped at $10,000, which also serves to make it 
more likely that those whose taxes exceeded that amount may 
opt against itemizing since they, too, may benefit more by sim-
ply taking the standard deduction.

If you do hope to deduct your contributions, it may pay to group 
them for maximum tax impact. For example, you could choose 
to donate in one year what you might have given over two years, 
then skip a year.

Some contributions gain only partial credit.
For certain donations, some calculation is required to determine 
the deduction you’re entitled to claim. In the first such category 
are donations for which you receive at least a partial benefit. For 
example, if you buy a T-shirt “for a cause” the entire price of the 
shirt isn’t deductible, only whatever you contributed in excess 
of the value of the shirt. If you donated $40, say, and the stated 
value of the T-shirt is $20, the deductible amount of the gift is 
only $20 ($40 – the shirt’s $20 value). 

Donated goods receive only their market value.
Many folks donate clothes, household items, and more to Good-
will, the Salvation Army, and similar charities. This is a great 

Tips on Charitable Contributions:  
Limits and Tax Breaks
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way to declutter and help others. But these types of noncash gifts 
have their own rules. Used clothing and household items must 
be in usable good condition; additional regulations apply to ve-
hicle donations. You can’t claim the new value for a noncash 
donation, but must use the item’s fair market value. That price is 
similar to a thrift store value.

Some tax preparation programs include a calculator to help de-
termine items’ value. When donating noncash charitable contri-
butions, if your total deduction is greater than $500, you must 
file IRS Form 8283. Additionally, if you give cash or property 
worth more than $250, you need a written acknowledgment 
from the organization as well. IRS Publication 561 is a useful 
resource to help you decide the value of your noncash contribu-
tions.

Donation Limits 
Your generosity when giving may hit a ceiling when it comes 
to tax benefits. Here’s an accounting of those limits and how 
they’re applied.

There is a limit to the amount of all charitable contributions 
allowed during a tax year. Your total charitable deduction can’t 
exceed 50% of your adjusted gross income (AGI). However, 
only donations to certain organizations are allowed to hit that 
50% milestone. These organizations include churches, educa-
tional institutions, hospitals, and others as defined by the IRS. 
Donations to certain qualified conservation contributions are 
also eligible for the higher limit.

A lower limit, of no more than 30% of your AGI, applies to 
other types of charitable groups. Among the categories to which 
this lower mark applies are veterans’ organizations, fraternal so-
cieties, nonprofit cemeteries, and certain private foundations.
Your word that you gave to a charity isn’t good enough for the 
IRS. The taxpayer must keep detailed records to support the 
contributions. In order to claim a deduction for cash, you must 
have a written record, canceled check, letter from the organiza-
tion, or bank/payroll debit. 

The Bottom Line 
Don’t let the rules and regulations deter you from claiming 
the charitable deduction. For specific guidance about what is 
and isn’t allowed, download a copy of IRS publication 526 and 
Form 8283 (for noncash charitable donations) for easy reference. 
And to clarify any potential charity contribution limits, visit the 
www.irs.gov website.

To the extent that this message or any attachment concerns tax mat-
ters, it is not intended or written to be used, and cannot be used, by a 
taxpayer for the purpose of avoiding penalties that may be imposed by 
law.  This message was written to support the promotion or marketing 
of the transactions or matters addressed herein, and the taxpayer should 
seek advice based on the taxpayer’s particular circumstances from an in-
dependent tax advisor.

Info courtesy of investopedia.com
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Home and landsCape…

Why Do We Sometimes 
Add Dye to a Lake?
By Frederick A. Amalfi, Ph.D., C.L.M.
Aquatic Consulting & Testing, Inc.

Some people love it; some people hate it. That is the 
range of opinions regarding the way a lake looks after 
dye has been added to the water. Most people believe 
the dye is added to produce a “desirable” color. 
Although dye could be added for the color alone and 
we have many clients that request it, we rarely add 
the mixture for that reason.  

Algae and aquatic weeds use sunlight and carbon 
dioxide to produce food (carbohydrates) during 
the process of photosynthesis. Chlorophyll is the 
pigment in the plants that absorbs the solar radiation. 
Sunlight consists of many wavelengths of light, but 
only certain wavelengths of light are absorbed by 
chlorophyll molecules. The wavelengths of light that 
are absorbed by chlorophyll during photosynthesis 
make up what is termed photosynthetically active 
radiation (PAR).  

The lake dyes we typically use are composed of two 
water soluble agents, acid blue 9 and acid yellow 23. 
These two dyes absorb two primary wavelengths of 
light that are included in PAR. Thus, when this type 
of dye is added to the water, the dye competes with 
the aquatic plants for the PAR wavelengths of light. 
The deeper the water, the better the dye absorbs 
the radiation as it passes through the water column. 
Thus, dye is very good at limiting needed light to 
submerged weeds at the bottom of the lake, but not 
very good at limiting light to free f loating algae near 
the lake surface.     

Of course, some lake managers believe more is better 
and add excessive amounts of dye to a lake. They 
create, what we call, the “tidy bowl” look. Using too 
much dye containing just the acid blue 9 component 
can do this, as well as lose some effectiveness in PAR 

absorption. We see the over-application creating 
unnatural looking water, especially if there are 
fountains or falls creating obviously blue colored 
cascading water. Using the label recommended 
amount of dye provides a reasonable amount of solar 
radiation absorption without producing excessive 
color.  
  
As far as environmental and human exposure, the 
dyes are rated as non-toxic and non-hazardous. 
In fact, the dyes are probably one of the most 
environmentally-friendly products we have available 
in lake management. We would prefer using dye over 
almost any of the conventional aquatic herbicides in 
terms of potential adverse impacts to non-target 
species and applicator safety. When USEPA reviewed 
the registration for Aquashade®, a common lake 
dye formulated as described above, they found that 
the aquatic and terrestrial risk quotients were 0.01; 
meaning that no toxicity is expected when aquatic 
or terrestrial animals are exposed to the dyes at 
normal application rates. USEPA also found no risk 
to material handlers or for post-application exposure.  

Unfortunately, dye is not always the answer to an 
aquatic plant problem. But, when it can be used to 
replace or supplement a chemical herbicide, we do 
so. 

So, if you see the lake water color change overnight, 
we are most likely trying to restrict growth of 
bottom weeds or algae in an environmentally safe 
and less costly manner. You will probably see dye use 
in the spring and summer when aquatic weed and 
algae growth increases because the water is warmer, 
sunlight is more intense, and the hours of day light 
are greater.
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THE OCOTILLO COMMUNITY 
ASSOCIATION

Facility Maintenance 
Department

The staff at FMD would like to 
wish you and yours a very happy 

holiday season.

It’s been great to see Ocotillo almost completely 
built out with new development on the last few 
vacant parcels around our community.  The 
Cay’s at Downtown Ocotillo and Echelon 
Phase 2 have kept Ocotillo Rd and Basha 
Rd quite busy.  With any new construction, 
there is always the possibility of debris getting 
into the lakes.  We communicate with the 
developers and have been diligently cleaning 
the lakes to keep the debris to a minimum.  

As the winter months are upon us, the cooler 
weather and cooler lake water are likely to 
bring our normal fish die off.  Although 
Tilapia are advantageous in consuming algae, 
one of the drawbacks is that they don’t tolerate 
cooler water and many will die.  Please keep 
this in mind as you start to see fish f loating in 
the lake.  Not to worry though, they reproduce 
so rapidly that there are many more live ones 
still in the lake.  We do our best to keep the 
lake clean of these f loating fish and we’ve 
also been stocking more Catfish, which help 
consume the Tilapia carcasses before they 
start to f loat.  Along with the Catfish, we also 
just stocked White Amur, Goldfish, Israeli 
Carp, and Redear, in October as part of our 
bi-annual fish stocking program.  The lake 
crew works hard cleaning our 170 acres of lakes 
on a rotation.

The FMD crew would also like to help the 
community with any worn out American 
Flags that need to be retired.  If you have any 
American Flags that need to be retired, we 
are going to have a drop off box located at the 
Premier office at 3930 S. Alma School Rd. 
Suite #10.  The collected American Flags will 
be retired properly by the FMD crew and the 
American Legion Post #27.

Should you have any questions or concerns 
about the lake system, feel free to contact 
the FMD at 480-895-5169 or email Frank 
Rockwell, FMD supervisor, at f.rockwell@
oca-az.com    

Frank Rockwell, 
FMD Supervisor

Design Review

Winter is upon us and with the chilly weather comes the season of giving. There is 
no better way to end the year than by giving back to your community. Here are a few 
simple steps you and your family can take this holiday season to make a difference in 
the lives of individuals experiencing hardships.

1.  Volunteer
 The best way for an immediate impact is by volunteering. Visit a nearby soup 

kitchen and help serve individuals a warm meal or check your local community 
center for gift distributions to children in need.

2.  Gifts That Give Back
 Many brands and stores donate a percentage of purchases to an organization that 

helps those in need. Many stores will also provide shoppers with an opportunity 
to donate a small amount during checkout and be featured on their “wall of 
fame” throughout the holiday season. Some credit cards also donate a percentage 
of purchases during the holidays. While you finish your last-minute Christmas 
shopping, consider shopping at one of these supportive stores.

3.  Donate
 Even the smallest cash donations go a long way in assisting those in need. There 

are various places that take donations, or you may see Santa jingling his bell and 
giving just a small donation can have a big impact. Imagine how great it would 
feel to know that you are helping another human get a fresh start he or she so 
desperately needs. 

For more ways to get involved, check out Don Higdon’s (General Manager) article for 
a local opportunity that will leave you “pining” to give all year long. 

The New Year will bring new beginnings and below are some frequently asked 
Design questions and answers to think about when you are thinking about starting 
new projects:

1. Do you charge for submittals?
a. No, as of May 1st, 2019, we are no longer charging for submittals

2. Do I need to submit for painting my house if I’m staying with my 
current colors?

a. Yes, it keeps our files up to date and should you want to paint in the future and 
don’t remember what colors you have, then we have it on file for you. 

3. What are the construction rules for Ocotillo?
a. Below are the Ocotillo construction hours that must be followed in addition to 

any City construction hours: 
 Unless otherwise approved, working hours for all Lot improvements shall be from 

6:00 A.M. (5:00 A.M. May through September) until 6:00 P.M. Monday through 
Friday. There shall be no work that creates exterior noise after 4:00 P.M. on 
Saturday, all day Sunday and the following holidays: January 1st, Memorial Day, 
Easter, July 4th, Labor Day, Thanksgiving and December 25th. 

Happy Holidays all and please don’t hesitate to call me if you have any questions, 
Briana 480-704-2900. 

Briana Bosanko, 
Design Review Manager



20      Issue 4/2019    

Home and landsCape…

Nice Yard Award
Each month nice yard letters are given to homeowners 
who maintain and keep up their yards. 

Congratulations to this home located at 
3371 S Horizon Place – The Vistas.

REMINDER… 
Before doing any improvements/modifications to the exterior of your 
home you must have written approval from The Ocotillo Design Review 
Board.  You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!



    The Ocotillo Community Association    21

www.oca-az.com

Design Review Board News – 
Volunteers Appointed

A few months ago we 
put out the word that 
the Board was seeking 
volunteers for the 
Ocotillo Design Review 
Board (ODRB). The 
response was fantastic!!! 
29 people stepped up 
and offered their time to the community. Of those volunteers 
many were people who have lived in the community close to 
if not more that 20 years. Many of those who volunteered had 
experience with prior HOA design review committees or a 
professional background in such areas as real estate development, 
construction, engineering, landscape architecture and more.

The Board reviewed the candidate information provided and 
candidates were interviewed. With the number of highly 
qualified candidates to choose from the Board increased the 
size of the ODRB to five, including the Arizona law required 
Chairman Cliff Jones, the Board appointed the following 
members as of November 1st:

Dan Heinz – Ocotillo Lakes                           
Tom Lynch – Sandpiper Shores
Richard Murray – The Peninsula                   
Cory Whyte – Cottonwood Springs

This not only expands the homeowner input on design review 
maters, but it provides for representation from the various 
areas of the community. This also completes a change in the 
design review process for Ocotillo in that it no longer involves 
contracted services just as it no longer involves submittal fees to 
be charged to the members.

During the years that Ocotillo has been under development it has 
proven beneficial to contract with professionals who maintained 
an overall vision for the community. The community has 
benefitted greatly from this arraignment as portions of the 
community that are now more than 30 years old have 
maintained the feeling of a newer well planned community and 
have continued to attract those new home buyers to the latest 
new construction to be completed in recent years.

As Ocotillo enters into this next chapter in the community’s 
history it is exciting that it will include an even greater inf luence 
of the people who call Ocotillo home!

Thank you.

The Ocotillo Community Association
Board of Directors

Valhalla Community  
Magazines
(480) 634-1708

Hello,
I am an Ad.

I am also a salesperson in print.

I talk to the 10,000 perspective  
customers in Ocotillo every issue.  

How many do you talk to?

The readers are here, where is your ad?
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Use Your Own Wake Words
Cyber criminals search out homes with ba-
sic security precautions in place. Avoid be-
ing their next target by ensuring you change 
each of your smart home device’s wake words 
from the manufacturer’s default settings. For 

instance, on your Echo, you can simply say the command, 
“Change the wake word.” You can also do it in the Alexa app, 
by selecting the Devices icon, then select your device and finally 
select the Wake Word. For compatible Echo devices, you can 
also change the wake word directly on the device.

Mute if You Need To
A digital assistant like Amazon Echo is an af-
fordable and functional smart home device, 
but it can also be the most dangerous. Because 
you’re tethering your devices to a speaker with 
a microphone that’s always listening for your 

command, hackers could be getting easy access to things you 
say, like your passwords, vacation plans and more. Muting when 
it makes sense could save you in the long run. 

Change the Default Passwords
You may get so excited to set up your new 
smart home product that you forget to change 
its default username and password. Big mistake! 
Hackers will capitalize on your excitement (or 
laziness), and exploit preset passwords.

Use the Latest Firmware
A smart home is only as smart as its updates, so 
be sure all of your IoT devices have the latest 
firmware and patches available. The majority 
of these updates are the result of a security flaw 
being found, with hackers having exploited the 
previous version.

Use Two-Factor Authentication
Two-factor authentication is a log-in setting 
that requires you to confirm your identity us-
ing two different methods. You may have to 
input a password, which will then prompt a 
text message to be sent to your cell phone with 

a code that you have between seconds and minutes to input on 
the device or program you’re trying to access. This extra layer 
of security isn’t available on all smart home devices, however. 

Take Into Account Shared Devices
Doing a roll-call of what smart home devices 
are in your home can help you pinpoint when 
an outsider is trying to access your network. 
You can set up names for all of your devices 
that will help you to easily identify who has 

access, as well. Periodically, make sure you recognize all the de-

vices connected to your network, and that they are all running 
the most up-to-date software.

Secure Your WiFi
Never connect through an unsecured net-
work! By using public WiFi for your smart 
home devices, you grant hackers the ability 
to access any data you transmit through your 
device. The majority of ISPs produce an app 

or web portal that allows users to view the devices connected to 
the network and adjust settings such as the network ID or the 
encryption levels.

Use an Additional Network
Many Internet routers on the market now of-
fer you the option of having two to three net-
works in your home. By putting your smart 
devices on a different network from things 
like your home computer (which likely has 

personal information about your identity), you can save yourself 
from identity theft and the threat of important passwords used 
for your smart home devices.

Reset Your Router
Never underestimate the power of your rout-
er, as it’s the gateway to all your devices! Once 
a month, reset your router. Then, rename it so 
that its brand and model are not easily identi-
fied. Be sure to change the default password 
and set up a guest network for those who visit your home, so 
that they can’t access your primary network.

Connect Only if Necessary
Think about which devices you truly want 
connected. You may not need your coffee 
maker to be “smart,” for instance. The fewer 
devices you have hooked up, the less likely 
opportunistic hackers are to weasel their way 
into the most important information about you, your family 
and your home. For the smart devices you absolutely want con-
nected, taking the necessary steps, such as onboarding, setup, 
password change, etc. 

Info courtesy of familyhandyman.com

10 Ways to Make Sure Your 
Home Tech Devices are Secure
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Family Volunteer 
Opportunities

Giving to others and the community is a lesson we all want to teach 
our children—not only during the holidays, but also year-round. 
How do we go about fostering a tradition of giving back? One way 
is to encourage kids to get involved in the local community. To help, 
we’ve compiled a list of some Valley nonprofits that welcome pint-
sized volunteers.

Arizona Humane Society (AHS)
azhumane.org/youth-programs
For kids ages 8-11, they can sign up to read to shelter dogs once a 
month in the Reading Fur Fun program. Kids ages 9-15 can sign up 
to be AHS’ Humane Heroes, where they volunteer with a variety 
of shelter activities a couple of times a month. And, for youth ages 
14-17, AHS’ Humane Teens program include in-depth training in 
animal handling skills and behavior, helping to lead youth education 
programs and presentations, and assisting with the daily care of AHS 
pets and animal teachers, according to AHS.

St. Mary’s Food Bank
volunteer.firstfoodbank.org/youth
Ideal for older kids, youth ages 12 and up can volunteer at St. Mary’s 
Food Bank. Activities include packing emergency food boxes, on-
site food distribution, and work in the Kids Cafe. Kids who are under 
16 need to have a guardian with them to volunteer. Youth groups can 
also work together to host a food collection drive.

Ryan House
ryanhouse.org
Ryan House helps families as they navigate life-limiting or end-of-
life journeys. Their youth volunteer program, Kids For Ryan House, 
welcomes kids who can help with donation drives, volunteer at Ryan 
House events and other activities. This holiday season, Ryan House is 
hosting a toy drive and is home to an adopt-a-family program.

Interested families can e-mail amckillip@ryanhouse.org or call 
602.234.6707.

Arizona Helping Hands
azhelpinghands.org
Arizona Helping Hands welcomes community volunteers in many 
capacities to assist the nonprofit’s work in providing basic needs to 
boys and girls in foster care. A family toy drive is set for 9:30 to 11 
a.m., Dec. 3 at AZ Helping Hands’ warehouse in Scottsdale.  Fami-
lies are invited to bring new toys, crafts, games, books, sports balls 
etc. (minimum 1 item per person). Participants will get a brief tour, 
kids will receive a holiday treat and then they can stay to help sort the 
toys for distribution to families throughout Arizona.

Arizona Animal Welfare League
aawl.org/education/youth-volunteer-opportunities
At Arizona Animal Welfare League (AAWL), kids ages 9-17 can par-

ticipate in Junior Volunteer Days every month. “Typical activities 
include: cleaning cat condos and dog kennels, making enrichment 
activities for exotic animals, sorting and folding laundry, socializing 
the animals at our shelter, and more,” according to AAWL. “Ad-
ditionally, students are instructed on proper daily care of a variety 
of animals.” There are also Family Volunteer Days available as well.

Feed My Starving Children
give.fmsc.org/HopeAZ
This holiday season, Feed My Starving Children (FMSC), a non-
profit that tackles world hunger by sending volunteer-packed, nu-
tritious meals to 70 countries, invites families to start or continue a 
holiday tradition of service by volunteering at the Hope Filled Holi-
day event December 1-3 at the Phoenix Convention Center. This 
MobilePack event will give individuals and families the opportunity 
to join more than 13,000 volunteers to pack 2 million meals over the 
course of the three days. Each two-hour volunteer shift includes an 
orientation, time spent packing meals in an assembly-line fashion and 
the opportunity to learn more about hunger in our world. FMSC 
volunteers can be as young as 5 and, if you can’t make this event, 
volunteer opportunities are available year-round.

Southwest Human Development
swhd.org/support-us/volunteer
Southwest Human Development gives families the chance to give 
back to other local kids and families. “We provide volunteers with a 
wide variety of opportunities to give back to Arizona’s young chil-
dren and their families,” according to the organization. “Whether 
you’re interested in helping at our special events, working in our 
book warehouse or helping in our offices, we’ve got the right oppor-
tunity for you! We also have many customizable group volunteering 
opportunities.”

Ava’s Angels
azcancerfoundation.org/avas-angels
Ava’s Angels are children and teens in the community who wish to 
take a stand against pediatric cancer and make a difference. Volun-
teer, fundraise, host an event; whatever you choose to do in order to 
benefit Arizona Cancer Foundation for Children families makes you 
an Ava’s Angel, according to the nonprofit.

Lost Our Home Pet Rescue
lostourhome.org/volunteer
Accompanied by a parent or guardian, kids can play, feed, walk and 
help the dogs and cats at the no kill shelter in Tempe. In the Animal 
Book Club, children of all ages can read to the pets. Reading to the 
pets helps to socialize them and make them more adoptable. The pets 
love the attention and it’s a great way for new readers to practice since 
the dogs and cats won’t judge their reading level. It also helps chil-
dren become more comfortable with pets and they can earn prizes 
and incentives.
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CommuniTY map…

The Ocotillo 
Community Association

Excellent Service, 
Outstanding Results!
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The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club
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CommuniTY inTeresT…

Sooner than we realize, the holiday season will once again 
be upon us.  The OCA sponsors a holiday light contest with 
judging of homes taking place in mid-December.  Judges will 
be looking for the most creative, festive and tasteful holiday 
lights and décor throughout the community.  Gift Certificates 
will be awarded to the winners in each of the categories for 

The Ocotillo Community’s Holiday Light Contest
Best Lighting, Best Animation, Most Creative Use of Lights, 
and Best Overall.

Let’s make this year even bigger and better than last ….. so start 
your planning and have some fun  … and the best of luck to 
everyone who will be participating!

Some things are simply synonymous with the holidays — pumpkin pie, peppermint 
mochas, gingerbread houses, and of course, the City of Chandler’s Annual Tumbleweed 
Tree Lighting and Parade of Lights. Every December, Mayor and City Council invite 
you to celebrate the holidays in Downtown Chandler. Behold the iconic Tumbleweed 
Tree, visit with the jolly man himself, Santa, and enjoy musical performances and 
glowing pageantry of lights. It’s an evening of merriment the whole family can enjoy.

December 7, 2019
Event Festivities - 4:30 - 9 p.m.
Parade - 6:45 p.m.
Tree Lighting Ceremony - approx. 8 p.m.
Downtown Chandler
Free Admission

Tumbleweed Tree Lighting Ceremony 
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A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES

www.oca-az.com
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Happy Holidays Ocotillo! I hope you all had a fabulous 
Thanksgiving. My little family and I were lucky enough to 
have family visit from out of state for a few days over the 
holiday this year. We spent three days hiking the valley and my 
uncle has declared himself a “Rock Climber” after conquering 
Camelback – apparently hiking in Missouri is much different 
than hiking in Phoenix. It is the joy in making these kinds of 
memories with family and friends over the holiday season that 
makes the holidays so special for me.  

Speaking of holidays – Ocotillo is rocking the holiday 
decorating, as always. We really do have some amazing and 
creative displays throughout the community. I encourage you 
to take a night or two to drive around the community with 
your loved ones to see what your neighbors have come up with. 
Remember, the Board of Directors hosts a lighting contest every 
year and the more participation, the more fun for everyone! 
Luckily, its not too late to participate! Get those lights up and 
on before the judging takes place the 3rd week of December. 
Small reminder – all lighting and décor must be removed or 
repositioned so as not to be Visible from Neighboring Property 
no later than January 15th per the Design Standards.  

This is also the season of giving! Check out the Manager’s 
Message and Design Review article for some awesome ideas to 
give back to your community. A few considerations should you 
decide to sort through the old to make room for the new – the 
Annual Ocotillo Community Association Garage Sale is just 
around the corner and will be here before you know it. There 
are a lot of local charities that will do curbside pickup. For 
those items that cannot be donated, the City of Chandler is a 
great source for bulk trash. Please continue to follow the Design 
Standards and the City of Chandler’s City Code regarding 
trash and recycle receptacle placement. Bins should be placed 
no earlier than twelve (12) hours prior to collection and stored 
no later than eight (8) hours after collection of their respective 
trash and recycle days. 
 
Wishing you all the best as we round out the holidays and bring 
in the New Year! If you have any questions or if I can be of any 
assistance, please send me an email at nespinoza@premieraz.
com or call me at 480.704.2900. 

COMPLIANCE CORNER

ComplianCe…

Nicole Espinoza 
Covenants Coordinator

Do you want to put your
company in front of 

The Ocotillo Community?

Advertise in
The Ocotillo Magazine.

Call Today! 480.634.1708



BANK WITH THE TEAM THAT 
HAS YOUR BACK
Make the switch to the financial partner that will 
help you tackle any challenge.

Stop by today! We’re located here:

Ocotillo Safeway
4970 S Alma School Rd. 
Chandler, AZ 85248
Weekdays: 10:00 a.m. - 7:00 p.m.
Saturday: 9:00 a.m. - 5:00 p.m.

Federally insured by NCUA  | Equal Housing Lender
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New ClieNts Please eNjoy 

20% OFF 
your First Visit 

exClusiVely with 

sheryl hoFFer
FOR APPOINTMENTS CALL

480-721-7302
2177 w. QueeN Creek rd.

just 2 Miles south oF ChaNdler FashioN Mall
ChaNdler, aZ 85248

loCated iN dowNtowN oCotillo
oCotillo resideNt

oPeN MoNday thru saturday
eVeNiNg aPPoiNtMeNts aVailable

Hair Stylist, Color Specialist


