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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates
The open session meetings are 
held at the First Federal Credit 
Union located at 3800 S Alma 
School.  The Board typically 
meets quarterly in January, 
April, July & October on the 
4th Tuesday of the month at 
4:30 p.m.  These meetings 
are preceded by an Executive 
Session at 3:30 p.m. pursuant to 
A.R.S. 33-1804 (A) (1), (2), (3), 
(4) and (5).

Meeting dates are subject 
to change. Please visit 
www.oca-az.com 
for current information. 

JANUARY 
25th BoD Meeting

The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board

The Ocotillo
Community Association

Your HOA

Dear members,

The months leading up to this issue of the newsletter are the time of year when 
the board prepares and approves the annual budget.  A lot of work goes into 
preparing the budget.  It is a complex activity that has to start early so it can 
be finalized and approved prior to the beginning of the new fiscal year. Here 
is how we do it:

The board and manager work together to gather all financial information 
we will need to project expenses for the coming year.  This could be a 
reserve analysis, bids for contracts, projections for utility service increases, 
comparisons of last years’ budget trends and many other details.  We examine 
all sources of income - assessments, interest on investments and other types of 
miscellaneous income.  We create a working draft by adjusting the expenses 
and income until they balance.  One of the reasons we start the process early 
is to allow plenty of time to study the budget, ask questions, make changes and 
offer comments so annual assessments do not need to be increased.  The board 
finalizes the budget at the October board meeting and sends it to all its members 
before the end of the year in the December issue of The OCA Newsletter. Your 
Board wants to extend a sincere “thanks” for your support and has provided an 
update regarding the 2022 budget and master assessments. Please read Board 
Treasurer, Angela Harrolle’s article in this issue regarding the financial well 
being of our association.

As we prepare to celebrate the upcoming holidays with family and friends let’s 
remember the people and events that inspire us to reflect on what is important 
in our life and how we can help others. This holiday season why not take the 
opportunity to extend a “Happy Holidays” to those whose paths we cross in our 
everyday lives.  Perhaps it’s the clerk at the grocery store, the person at the dry 
cleaners, someone in your work place, the bank teller, the person at the drive-
thru window at your favorite fast food restaurant and so many more.  It could 
really mean a lot to that person. Let’s all PAY IT FORWARD.

On behalf of The Ocotillo Community Association Board and Staff, I would like 
to wish you and your families a healthy, safe and peaceful holiday season.  

Best wishes,

Wally Brown
President, The OCA

President’s Message
WALLY BROWN, 
PRESIDENT

Wally Brown
President

Angela Harroll
Treasurer

Cory Whyte 
Director

Cliff Jones 
Vice President

Spike Lawrence
Secretary 
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* DECLUTTER and simplify * 
                * ORGANIZE remaining items *
                              * DOWNSIZE & remove unwanted stuff *

Call for FREE 30-minute Consultation!

Kim Kubsch
Certified Organizational Specialist

480-720-8566
Kim@JoyfulDOWNSIZING.com  |  www.JoyfulDOWNSIZING.com

990 West Ocotillo Road • Chandler, AZ • 480.400.8432
www.TheVillageatOcotillo.com

EQUAL HOUSING
OPPORTUNITY

Call to find out more at our 
monthly Lunch & Learn event.

CARF-ACCREDITED INDEPENDENT AND ASSISTED LIVING

A team. A family. An assist A team. A family. An assist 
with everything that matters. with everything that matters. 
That’s the Power of WE.
Imagine life with a complete support system. It’s like an 
extended family working together and making things easier. 
Meals, prescriptions, appointments, personalized care, even 
a hobby or two, all taken care of—with smiles at every turn. 
Having it all, and an extra hand when you need it. That’s 
Assisted Living at The Village at Ocotillo. 

2022 Annual Meeting 
– Save the Date
In Accordance with the Articles of 
Incorporation and Bylaws of The 
Ocotillo Community Association, 
the Annual Meeting of the 
Members will be held on:

Tuesday, April 19, 2022   
at 6:00 p.m. 
Location TBD

The purpose of the meeting is 
to report on the 2021 business 
of the Association and to elect 
three (3) members to the Board of 
Directors. 
Mark the date on your calendar 
and plan to join us at the 
meeting!

Nominations for The 
Ocotillo Community 
Association 
Board of Directors
The Ocotillo Community Association 
Nominating Committee will be 
accepting nominations until March 
11, 2022 from individuals interested 
in serving on the Board. There will 
be three Board positions up for 
election this year at the April 19, 
2022 election.

If interested, please submit a written 
bio no later than March 11, 2022.  
Bios may be e-mailed to dhigdon@
premieraz.com, faxed to 480-704-
2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, 
Suite 10
Chandler, AZ 85248
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At the October 26, 2021 Ocotillo Community Association 
(OCA) open session meeting, the Board of Directors (BoD) 
approved the budget for 2022.  In this letter I will share 
with you an overview of the basic budget structure within 
the OCA as well as any changes to the quarterly assessments 
that will go into effect January 1, 2022.

The OCA BoD spent several months studying the results of 
the most recent reserve studies, 2021 actual expenditures, 
and updated quotes and bids and used that information to 
forecast expenses for 2022.  The goal has been to establish a 
budget that will allow the OCA to maintain its reputation as 
a leader in the Southeast Valley while managing community 
expenses in the most cost-efficient manner for its residents.  

Depending on where you live, your total quarterly assessment 
is comprised of one to four assessments: master association 
assessment which everyone pays, special use area (SUA) 
assessment, effluent assessment, and sub-association 
assessment.  The sum of the assessments applicable to your 
property determines the amount of your total quarterly 
assessment.

The income received from these assessments is allocated 
into either operating funds or reserve funds.  The operating 
funds are used to pay for ongoing up-keep such as tree 

and plant trimming/removal, turf maintenance, seasonal 
flowers, lake upkeep, pump station maintenance, upkeep 
of signs, monuments and walls and the management of all 
administration related to assessments, design reviews and 
CC&R compliance.  The reserve funds are monies set aside 
to pay for large, infrequent purchases such as replacing 
granite, pumps and valves, parks/playground equipment, 
repairing walls, renovating entry monuments, etc.  These 
are often forecasted based on professional reserve studies.

The community has been very fortunate that while expenses 
have increased, ongoing development has also provided 
for increased income to offset those increased expenses 
for many years resulting in very few increases. As the 
development is slowing down and nearing completion the 
assessment for the master association will increase for 2022 
to $198.00 per quarter.     

There are seven communities within Ocotillo that also pay 
a SUA assessment in addition to the master assessment.  
These communities include: Corona Del Mar, The Estates, 
Greenbriar, Cottonwood Springs, The Peninsula, Spyglass 
Bay and The Vistas.  

These communities have their own common areas that need 
to be maintained.  Some of the SUAs are gated which requires 

OCA 2021 Monthly Assessments

Happy Fall Ocotillo,

It has been a busy Summer.  We’ve had lots of storms and 
rain to keep us busy, while at the same time we continue 
with our never ending efforts to maintain and update 
throughout the community in terms of common area walls 
being painted, signs and monuments getting refreshed, 
granite being replenished in many areas of the community, 
and of course the ongoing work to restore and refresh 
landscaping with new shrubs and trees being planted in 
many areas of the community as well.

We are excited that after a prolonged process the Ocotillo 
Community Tennis Courts have been extensively renovated 
with a completely new surface, lighting and access system.  
The tennis courts as well as the restrooms located in 
Lakeside Park are now accessed by use of the same 
electronic key fobs used for the pickleball courts.  Members 
are always required to have their ID cards on them when 
using these facilities and may be asked by association staff 
or security.  The online court reservation system remains 
in place and Ocotillo members to go online at ocotilloca.
tennisbookings.com, to determine court availability, and 
reserve a time slot to use the courts

Manager’s  
Message
DON HIGDON, CMCA, AMS, CAAM, 
GENERAL MANAGER

We were excited to resume our Fall Movie in the Park and I 
want to thank all the folks who came out and joined us for 
such a relaxing evening that was hopefully enjoyed by all 
who attended.  My thanks to everyone on my team and with 
the FMD team who put the event together and orchestrated 
it perfectly.  I also want to thank AAA Landscaping for 
bringing the popcorn vendor, in addition to our other movie 
snacks to help round out the whole movie theater under the 
starts experience.  We look forward to seeing even more of 
you for the next one in the Spring!

We’re in the midst of the holiday season, which is my favorite 
time of the year in Ocotillo.  The holiday decorations and 
light displays that so many of you put on are spectacular!  If 
you’ve not yet finished your decorating don’t forget that The 
OCA does a contest every year and we do give out prizes! 
You all do such great decorating that it’s been part of the 
driving force to continue expanding the community holiday 
decorations and lighting in the common areas as well.  We 
hope everyone enjoys them.

We appreciate all the positive comments and support we 
get from the community from time to time.  I want to 
wish everyone in Ocotillo, friends and neighbors alike, a 
wonderful Holiday Season, a Merry Christmas and a Happy 
New Year.  May our commonalities, our Community Spirit 
and our Holiday Spirit unite us, strengthen us, and allow us 
to shine brighter than ever!

Don Higdon
General Manager
Ocotillo Community Association

Your HOA



The Ocotillo Community Association    5

Assessment
2021 

Quarterly 
Amount

2022 
Quarterly 
Amount

Quarterly 
Amount 
Change

Percent 
Change

Master Association $180.00 $198.00 $18.00 10%

SUA: Corona Del Mar $44.25 $44.25 $0.00 0%

SUA: Cottonwood Springs $49.50 $49.50 $0.00 0%

SUA: Estates $210.00 $225.00 $15.00 7%

SUA: Greenbriar $64.50 $64.50 $0.00 0%

SUA: Peninsula $195.00 $207.00 $12.00 6%

SUA: Spyglass Bay $16.50 $18.00 $1.50 8%

SUA: Vistas $255.00 $267.00 $12.00 5%

Effluent $21.00 $21.00 $0.00 0%

the SUA to maintain such things as the gates, streets and 
streetlights. The BoD reviewed the operating and reserve 
funds for each SUA with careful consideration to future 
expenditures and determined that no assessment increase 
was necessary for Corona del Mar, Cottonwood Springs 
and Greenbriar.  A small increase was necessary to cover 
increased operating expenses and reserve contributions for 
The Estates, The Peninsula, Spyglass Bay and The Vistas.  

The assessment for effluent water will also remain at the 
same rate of $21.00 per quarter for 2022.  These assessments 
will also be billed on the quarterly statements

For those residents who live in a sub-association, look for 
communication from your sub-association BoD on your 
sub-association assessments and billing frequency.  Per the 
CC&R’s, the OCA BoD has no responsibility or control over 
sub-association finances.

The OCA BoD continues to work on behalf of all OCA 
members in an effort to keep Ocotillo a beautiful community 
that we are proud to live in.  We are confident the 2022 
budget is prudent, frugal and will continue the OCA’s track 
record of maintaining a strong financial position.

Respectfully,

Angela Harrolle, Treasurer
The Ocotillo Community Association

A summary of the changes from the 2021 to 2022 OCA budgets 
for each of the assessment elements is shown in the following 
table.

www.oca-az.com
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Your HOA

Would YOU like to WIN a $25 gift certificate to lunch at 
a local restaurant?

You can just by signing up to be on the Ocotillo 
Community Association’s email notification and/or sign 
up for direct debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. 
Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.

Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and 
information pertaining to the Ocotillo Community, 
please sign up to receive Ocotillo Community emails at 
www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following 
Homeowners… 

AUGUST EMAIL WINNER WINNER
Ryan Sheridan - Watermark

SEPTEMBER DEBIT WINNER
Edward & Deidre Mears - Spyglass Bay

OCTOBER EMAIL
Luke O’Dwyer - Ocotillo Lakes

Attention Residents  

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the 

Ocotillo website www.oca-az.com.

Office: 480-704-2900
Fax: 480-704-2905

Facility Maintenance: 480-802-7669
Website: www.oca-az.com

Premier Community Management
3930 S. Alma School Rd., Suite 10

Chandler, Arizona 85248

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

Don Higdon
General Manager

The Ocotillo Community 
Association 

Erica Barber
Covenants Coordinator   

The Ocotillo Community 
Association 

Adrienne Willams  
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Manager

Jacob Finkral
AAA Landscape  

On-Site Supervisor

A. Approval of modified 2021 Overseeding 
B. Approval of shoreline repair at Arista Apts.
C. Approval of new pump at Vault #10
D. Approval of replacement of 8” valve along Jacaranda
E.   Approval of wall evaluations
F.  Approval of Aquila Monument Placement in Entry 

Median
G. Approval of monument updates for Carmel Bay, 

Monterey Bay, & all Parks
H. Approval of shoreline repair
I. Approval of Mystic Lights for Holiday Decorations
J. Approval of Security Proposal
K. Approval of Ramada Rebuild Proposal
L. Approval of Tree Trimming Proposals 
M. Approval of Injection Pump Replacement
N. Approval of 2022 Budgets

Board Approvals/Actions
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Bodiac Sculpting 4855 Warner Rd. Suite 23A | (480) 770-6271
bodiacsculpting@yahoo.com

BodiacSculpting.com

Advanced Non- Surgical
Face & Body Solutions

Helping You Look
and Feel Fantastic
- is Our Specialty

ADVANCED
PROCEDURES

Ultrasonic Cavitation
Lipo Sculp Lite
Therma-Lift
Ultra Lift
Massage Therapy

Abdomen, Flanks, Hips
Thighs and much more
Cellulite Reduction
Full Body Skin Tightening
Face & Neck Lifting
Breast/Butt Lifting

NON- INVASIVE
TARGETED FAT LOSS

Free
ConsultationsAESTHETICS

Custom Facials
Microneedling
Plasma Pen
Chemical Peels
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
Equity Title Agency       480-722-9429 
Forefathers   480-662-2123 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        480-814-9202 
The Casual Pint         888-572-5823 
The Luxe @ Ocotillo   480-389-1990 
Young Orthodontics   480-899-9423

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Lazaderm Med Spa  480-573-7546 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
ATI Physical Therapy  480-222-1457 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams  480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Stuart and Blackwell PLLC  480-420-2900 

Support Local, Shop Ocotillo
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www.oca-az.com

Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Fired Pie                                    480-207-7076  
Jeremiah’s Italian Ice   480-702-0211 

NextCare Arizona, LLC  480-300-0807 
Oakwood Family Dental    480-895-9331 
Prime Lending   480-346-8355 
Sunset Nails   480-306-4223 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine



10      Issue 4/2021    

Don’t miss out on valuable tax deductions if you can itemize 
rather than claiming the standard deduction. According to the 
IRS, about 75% of taxpayers take the standard deduction, but 
could be missing out on valuable tax deductions if they can 
itemize.

• If your qualifying expenses exceed the standard deduction, 
which in 2021 is $12,550 if you are single, or $25,100 if you’re 
married filing jointly, then you likely should maximize your 
deductions and itemize.

• Don’t worry about figuring out if you can itemize or should 
take the standard deduction. TurboTax will figure it out for 
you based on your answers to simple questions about your 
deductible expenses.

If you’re on the itemize-or-not borderline, your year-end strategy 
should focus on bunching. This is the practice of timing expenses 
to produce lean and fat years. In one year, you cram in as many 
deductible expenses as possible, using the tactics outlined above. 
The goal is to surpass the standard-deduction amount and claim 
a larger write-off.

In alternating years, you skimp on deductible expenses to hold 
them below the standard deduction amount because you get 
credit for the full standard deduction regardless of how much 
you actually spend. In the lean years, year-end planning stresses 
pushing as many deductible expenses as possible into the 
following year when they’ll have more value.

3. Beware of the Alternative Minimum Tax
Sometimes accelerating tax deductions can cost you money… if 
you’re already in the alternative minimum tax (AMT) or if you 
inadvertently trigger it.

Originally designed to make sure wealthy people could not use 
legal deductions to drive down their tax bill, the AMT is now 
increasingly affecting the middle class.

The AMT is figured separately from your regular tax liability and 
with different rules. You have to pay whichever tax bill is higher.

This is a year-end issue because certain expenses that are 
deductible under the regular rules—and therefore candidates for 
accelerated payments—are not deductible under the AMT.

• State and local income taxes and property taxes, for example, 
are not deductible under the AMT. So, if you expect to be 
subject to the AMT in 2021, don’t pay the installments that are 
due in January 2022 in December 2021.

4. Sell loser investments to offset gains
A key year-end strategy is called “loss harvesting”—selling 
investments such as stocks and mutual funds to realize losses. 
You can then use those losses to offset any taxable gains you have 
realized during the year. Losses offset gains dollar for dollar.

1. Defer your income
Income is taxed in the year it is received—but why pay tax today 
if you can pay it tomorrow instead?

It’s tough for employees to postpone wage and salary income, 
but you may be able to defer a year-end bonus into next year—as 
long as it is standard practice in your company to pay year-end 
bonuses the following year.

If you are self-employed or do freelance or consulting work, you 
have more leeway. Delaying billings until late December, for 
example, can ensure that you won’t receive payment until the 
next year.

Whether you are employed or self-employed, you can also defer 
income by taking capital gains in 2022 instead of in 2021.

Of course, it only makes sense to defer income if you think you 
will be in the same or a lower tax bracket next year. You don’t 
want to be hit with a bigger tax bill next year if additional income 
could push you into a higher tax bracket. If that’s likely, you may 
want to accelerate income into 2021 so you can pay tax on it in a 
lower bracket sooner, rather than in a higher bracket later.

2. Take some last-minute tax deductions
Just as you may want to defer income into next year, you may 
want to lower your tax bill by accelerating deductions this year.
For example, contributing to charity is a great way to get a 
deduction. And you control the timing.

For 2021, this amount is up to $600 per tax return for those filing 
married filing jointly and $300 for other filing statuses. In 2020 
you could deduct up to $300 per tax return of qualified cash 
contributions if you took the standard deduction.

• You can supercharge the tax benefits of your generosity by 
donating appreciated stock or property rather than cash.

• Better yet, as long as you’ve owned the asset for more than 
one year, you get a double tax benefit from the donation: You 
can deduct the property’s market value on the date of the 
gift and you avoid paying capital gains tax on the built-up 
appreciation.

You must have a receipt to back up any contribution, regardless 
of the amount. (The old rule that you only had to have a receipt 
to back up contributions of $250 or more is long gone.) Other 
expenses you can accelerate include:

• an estimated state income tax bill due January 15
• a property tax bill due early next year
• or a doctor or hospital bill.

But speeding up deductions could be a blunder if you’re subject 
to the alternative minimum tax, as discussed below.

8Top      Year-End Tax Tips
Whether you are having a good year, rebounding from recent losses, 

or still struggling to get off the ground, you may be able to save a bundle on your taxes 
if you make the right moves before the end of the year.
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Act before December 31 to increase 
your tax breaks.

And if your losses are more than your gains, you can use up to 
$3,000 of excess loss to wipe out other income.

If you have more than $3,000 in excess loss, it can be carried 
over to the next year. You can use it then to offset any 2021 gains, 
plus up to $3,000 of other income. You can carry over losses 
year after year for as long as you live.

5. Contribute the maximum to retirement accounts
There may be no better investment than tax-deferred retirement 
accounts. They can grow to a substantial sum because they 
compound over time free of taxes.

Company-sponsored 401(k) plans may be the best deal because 
employers often match contributions.

Try to increase your 401(k) contribution so that you are putting 
in the maximum amount of money allowed ($19,500 for 2021, 
$26,000 if you are age 50 or over). If you can’t afford that much, 
try to contribute at least the amount that will be matched by 
employer contributions.

Also consider contributing to an IRA.

• You usually have until the April 18, 2022 filing deadline to 
make IRA contributions, but the sooner you get your money 
into the account, the sooner it has the potential to start to 
grow tax-deferred.

• Making deductible contributions also reduces your taxable 
income for the year.

• You can contribute a maximum of $6,000 to an IRA for 2021, 
plus an extra $1,000 if you are 50 or older. Use our IRA 
Calculator to see how much you can contribute.

If you are self-employed,  a good the retirement plan might be 
a Keogh plan. These plans must be established by December 31 
but contributions may still be made until the tax filing deadline 
(including extensions) for your 2021 return. The amount you can 
contribute depends on the type of Keogh plan you choose.

6. Avoid the kiddie tax
Congress created the “kiddie tax” rules to prevent families from 
shifting the tax bill on investment income from Mom and Dad’s 
high tax bracket to junior’s low bracket.

• For 2021, the kiddie tax taxes a child’s investment income 
above $2,200 at the same rates as the parents.

• If the child is a full-time student who provides less than half 
of his or her support, the tax usually applies until the year the 
child turns age 24.

So be careful if you plan to give a child stock to sell to pay college 
expenses. If the gain is too large and the child’s unearned income 
exceeds $2,200, you could end up paying taxes at the same rates 
as you do.

7. Check IRA distributions
You must start making regular minimum distributions from your 
traditional IRA by the April 1 following the year in which you 

reach age 72 (70 1/2 if you reached 70 1/2 prior to January 1, 
2020). Minimum distribution requirements were suspended 
for 2020 but they are once again required for 2021. Failing to 
take out enough triggers one of the most draconian of all IRS 
penalties:

• A 50% excise tax on the amount you should have withdrawn 
based on your age, your life expectancy, and the amount in 
the account at the beginning of the year.

• After that, annual withdrawals must be made by December 
31 to avoid the penalty.

When you make withdrawals, consider asking your IRA custodian 
to withhold tax from the payment. Withholding is voluntary, and 
you set the amount, but opting for withholding lets you avoid the 
hassle of making quarterly estimated tax payments.

Important note: One of the advantages of Roth IRAs is that 
the original owner is never required to withdraw money from 
the accounts. The required minimum distributions apply to 
traditional IRAs.

8. Watch your flexible spending accounts
Flexible spending accounts, also called flex plans, are fringe 
benefits which many companies offer that let employees steer 
part of their pay into a special account which can then be tapped 
to pay child care or medical bills.

The advantage is that money that goes into the account avoids 
both income and Social Security taxes. The catch is the notorious 
“use it or lose it” rule. You have to decide at the beginning of the 
year how much to contribute to the plan and, if you don’t use it 
all by the end of the year, you forfeit the excess.

With year-end approaching, check to see if your employer has 
adopted a grace period permitted by the IRS, allowing employees 
to spend 2021 set-aside money as late as March 15, 2022. If not, 
you can do what employees have always done and make a last-
minute trip to the drug store, dentist or optometrist to use up the 
funds in your account.

The Consolidated Appropriations Act (CAA) was signed into law 
on December 27, 2020 as a stimulus measure to provide relief to 
those affected by the pandemic. The CAA allows employers to 
extend healthcare FSA and dependent care FSA grace periods 
for up to 12 months into the following plan year for plan years 
ending in 2020 and 2021.

To the extent that this message or any attachment concerns tax 
matters, it is not intended or written to be used, and cannot be 
used, by a taxpayer for the purpose of avoiding penalties that 
may be imposed by law.  This message was written to support 
the promotion or marketing of the transactions or matters 
addressed herein, and the taxpayer should seek advice based 
on the taxpayer’s particular circumstances from an independent 
tax advisor.

Info courtesy of TurboTax.com
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shows adequate pressure, and that it has no visible signs of 
wear and tear.

QUARTERLY 
• Test smoke/carbon dioxide detectors. Another simple 

task; your detectors should have a “test” button. If the 
alarm sounds, you’re good to go. If not, replace batteries 
immediately and test again. If it still doesn’t sound, it’s 
possible there’s simply corrosion on the battery terminal, 
and it won’t detect new batteries.  Clean it and try again. If 
it still doesn’t work, you’ll likely need a new detector.

• Test garage door auto-reverse feature. In 1993, federal 
law required all garage doors to have this feature after 
multiple child deaths. Test every month by placing a 2×4 on 
the ground where the door would close. It should reverse 
after a second or so when the door hits the wood. Also 
test the photo-electric sensors if you have them by placing 
something in front of them (not your body). If the door 
doesn’t immediately go back up, you have a problem.

• Run water and flush toilets in unused spaces. This 
mostly applies to guest bathrooms, or any other sinks/
water sources you don’t use on a regular basis. The idea is 
to prevent grime or any other kind of build up. Regularly 
running a little bit of water through will prevent this.

• Check water softener, add salt if needed. You shouldn’t 
need to add salt every month, but better to check anyway, 
as it only takes about 5 seconds.

BIANNUALLY 
• Test your water heater’s pressure relief valve. This will 

prevent mineral and corrosion buildup, which safeguards 
against leaks. It will also help your heater run more 
efficiently.

• Give your house a deep clean. Take one Saturday every 
six months with your whole family, and give the whole 
house a proper deep clean. Appliances, windows, dusting 
every nook and cranny, etc. Keeping things clean and not 
letting dirt/grime/dust build up over years and years will 
help keep your home in tip-top shape.

• Replace batteries in smoke/carbon dioxide detectors. 
I’d never heard this before, actually. I just assumed you 
changed it out when it started giving you the low battery 
beeping noise. This tip was in everything we researched, 
however. With something as important as this, you can’t be 
too careful, and batteries won’t break your bank. Change 
‘em out every six months.

• Vacuum your refrigerator coils. I actually learned this tip 
from a refrigerator repairman, and our research confirmed 
it. The fridge can use up to 15 percent of your home’s total 
power, so you want it running as efficiently as possible. 

When buying a home, most people probably first think of the 
financial responsibility. Don’t let yourself forget, however, 
about the time and labor that home ownership also requires. 
Just like regular oil changes for your car keep your engine 
happy and healthy, keeping up with regular home maintenance 
tasks will keep you from future headaches and wasted money.

It can be intimidating to think about these various tasks, 
especially if you’re a new homeowner. It’s a long list — 
there’s no denying that. The good news is that you can do the 
majority of it on your own without much experience. Google is 
your best friend, and if you really get stuck, call up your local 
handyman to help you out.

In order to maximize your efficiency and actually get all 
of these tasks done, you might want to create a home 
maintenance calendar for yourself. Whether online or on 
paper, you can jot down small, regular tasks for each weekend 
and not be too overwhelmed. We’ve listed tasks that need to 
be done monthly, quarterly, and biannually. We’ve also given 
you a list of tasks to be completed seasonally. Not every expert 
agrees as to which task needs to be done in which season, so 
this isn’t a black and white list, necessarily. Do what works 
for you and your schedule, and as long as all these things get 
accomplished, your home will be happy for years and years 
to come.

MONTHLY 
• Inspect, and possibly change out HVAC filters. Many 

experts will say to change the filters monthly, but that’s 
not always necessary. For smaller families without pets or 
allergies, you’ll likely be okay changing the filters every 2-3 
months. If the filter is dirty, change it out, otherwise inspect 
it again next month. 

• Clean kitchen sink disposal. There are a bunch of ways to 
do this, but the handiest and best all-around solution seems 
to be vinegar ice cubes. Put some vinegar in an ice tray and 
let it freeze, then run the ice cubes through the disposal. It 
freshens it, but as a bonus, ice sharpens the blades. 

• Clean range hood filters. If you’ve never thought of doing 
this, you’re in for a real “treat” when you get that filter off 
the hood to clean it for the first time. The Family Handyman 
suggests simply using a degreaser from an auto parts store 
mixed with hot water. Let the filter sit for a few minutes, 
rinse it off, and you’re good to go.

• Inspect your fire extinguisher(s). We’ll assume you have 
and know how to use an extinguisher. This inspection 
doesn’t require much: ensure it has easy access (not being 
blocked by a garbage can or anything else), that the gauge 

Keep Your House in 
Tip-Top Shape
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Over time, the coils get dirty and your fridge requires more 
juice. You can save up to $100 a year by doing this, and it’s 
not at all a difficult task.

Annually (Organized By Season) 

SPRING 
Spring is a big month for home maintenance. They don’t call it 
“Spring Cleaning” for nothing. Especially focus on the exterior 
of your home as it’s just gone through winter and is preparing 
for summer heat.

Check the exterior drainage. Will rain water flow away from 
the house? Puddles should not stand around your home for 
more than 24 hours. If water stays, or moves toward your 
foundation, you have a few options. First, check your gutters. 
It could be a bad spout or a loose connection there; they 
may also just need cleaning. Second, you can grade the area 
around your home yourself with some dirt; this has worked 
just fine for me in the past. Third, for pavement, you can have 
professionals come out and raise it so it drains away from your 
home.
• Inspect the exterior of your home. Is any paint chipping? 

Are there any holes in your brick? Take a close look all 
around your house, and make any repairs as needed. Also 
be sure to check the foundation for any cracks. A good 
silicone/caulk can fix a lot of your problems.

• Get your air conditioning system ready for summer; 
consider having it serviced. Refer to the user guides 
for specific regular maintenance. Central air is obviously 
a complex system. Getting it serviced by a professional 
should be around $100 or less, and it will save money and 
headaches down the road.

• Repair/replace damaged window screens. You don’t want 
bugs making their way in because you missed a hole in a 
window screen. 

• Clear dead plants/shrubs from the house. This could 
double as a gardening tip, but if you didn’t trim trees or 
shrubs in the fall, do so now. Plants can weasel their way 
into cracks and holes on the exterior of your home, causing 
damage and shortened longevity. Nip that in the bud before 
it’s an issue. Check trees for interference with electric 
lines. Have professionally trimmed if necessary.

• Inspect roofing for damage, leaks, etc. Repair as needed; 
you may need a professional.

SUMMER 
Summer is a great time to focus on the exterior of your home, 
as well as your lawn and garden. It’s also perfect for having 
that garage door open and utilizing the prolonged daylight 

to work on any manly 
projects you’ve had on 
the backburner.
• Check grout in 

bathrooms, kitchen, etc.; repair as needed. 
This will prolong the life of your tiled surfaces and just 
looks better.

• Inspect plumbing for leaks, clean aerators on faucets. 
Go around to all your faucets and toilets and check for any 
small leaks. If you have poor water pressure out of a faucet, 
the aerator is the likely culprit and it’s an extremely easy 
fix.

• Take care of any insect problems you may have. Summer 
is their playground. You probably won’t have to look too 
hard to notice any insect problems. Ants, spiders, moths, 
etc. are all common, and fairly easy to take care of. Keep 
cobwebs clear, have ant spray handy, make sure all doors 
are tightly closed, etc.  

• Check and clean dryer vent, other exhaust vents to 
exterior of home. While the dryer is running, check that 
the exhaust is coming out. It should smell nicely of fresh 
laundry. If there isn’t much exhaust, check for blockages as 
well as you can. You may need a professional. Also vacuum 
the lint from the hose at the dryer.

• Clean garage. Cleaning the garage should be a summer 
ritual. Keeping it clean and tidy will extend its life, and 
it often gets neglected of regular care. With all the extra 
dust it gets from the projects you’re working on, you should 
actually clean it even more. Once a year, however, give a 
thorough going-through.

FALL 
• Flush hot water heater and remove sediment. This 

prolongs the life of the heater and helps with efficiency as 
well.

• Get chimney cleaned, if you have one. Some folks say to 
do this in the spring, some say fall. Either way, just make 
sure it’s done once per year.

• Check driveway/pavement for cracks. 

WINTER
• Tighten any handles, knobs, racks, etc. Go through the 

house and inspect anything that could have a loose screw.
• Check all locks and deadbolts on your doors and 

windows. If anything doesn’t work right, replace.
• Check caulking around showers and bathtubs; repair as 

needed.
• Remove showerheads and clean sediment. This prolongs 

its life and helps with water pressure as well.

Info courtesy of dwellinspectaz.com
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1. Start with specific micro-goals: 
Goal-setting and resolutions are typically more of a marathon 
than a sprint. It’s easy to get overwhelmed and give up when 
your resolution is something big, such as losing 50 pounds, 
finding your dream job, or traveling around the world. People 
who actually achieve their resolutions tend to set much 
smaller micro goals that are ultra-specific and realistic. If your 
resolution is to eat healthier, one micro-goal might be to start 
blending fruit and vegetable smoothies for breakfast each day. 
If your goal is to take up a new hobby, you might resolve to sign 
up for a class at a local art studio before the end of January.

2. Set resolutions for the right reasons: 
It’s important to make resolutions that have a deep importance 
to you rather than things that are expected of you or what 
someone else wants. Before the end of the year, put some serious 
thought into what improvements or changes truly matter to you 
and what you want out of life in 2022. These are the ideas that 
should guide your resolution-setting behavior, because they are 
more likely to stick with you and always be in the back of your 
mind.

3. Document your progress: 
It’s hard to stay focused on goals if you don’t see yourself 
making progress. Writing down your successes and challenges 
on a regular basis helps you stay focused on keeping your 
resolutions. Jotting down thoughts in a journal or keeping a 
simple spreadsheet of milestones allows you to assess where 
you are in your journey and adjust your efforts accordingly.

4. Practice patience and forgiveness: 
Even with the best of intentions and motivations, it is all too 
common to lose sight of resolutions when life gets hectic and 
your attention is needed elsewhere. It takes time to make 

lasting change, but sometimes all you need is an unexpected 
breakthrough to make your resolution a reality. Through the 
ups and downs, practice patience and forgiveness with yourself, 
acknowledging that no one is perfect and that you are on the 
right path.

5. Schedule in time to achieve goals: 
Time is elusive and often slips away from us with busy schedules 
and competing interests. Chances are that you schedule in time 
for work tasks and family obligations, so make this the year 
that you schedule in time for your resolutions, too. This could 
mean blocking off an hour each day to exercise, occasionally 
declining social invitations to focus on self-care, or dedicating a 
Saturday morning each week to searching for a job.

6. Embrace the buddy system: 
One of the biggest mistakes people make when setting New 
Year’s resolutions is trying to achieve them alone. Having a 
buddy alongside you who has similar goals or simply wants to 
support you can make a huge difference in whether you achieve 
your resolutions in 2022. If possible, find someone you trust 
who is reliable and can commit to joining you for healthy meals, 
exercise, or new hobbies or activities.

7. Consider your budget: 
You could be the most motivated individual in the world and 
still not be able to stick to your resolution if finances get in the 
way. As you are thinking about which resolutions to focus on in 
2022, consider your budget and current financial obligations. 
If money is a concern, consider adjusting your resolution of 
traveling the world to exploring nearby towns you’ve never 
visited, or choose new hobbies to pursue that are within your 
means.

In addition to shopping for gifts and making holiday party plans, the end of the year is also a time when 
many of us begin thinking about New Year’s resolutions. If you fell short of accomplishing your resolutions 
last year, this might be a bit of a sore spot. Less than 8% of people actually stick to their resolutions each 
year, according to some estimates, yet millions of Americans continue to set goals with high hopes of a 
better year ahead.

Whether you want to lose weight, get organized, or achieve anything else in 2022, it’s all about sticking to 
your goals. Here are 10 common traits, characteristics, and habits of people who keep their resolutions for 
self-improvement.

10 Secrets of People Who Keep 
Their New Year’s Resolutions



8. Slow down and meditate: 
It’s easy to get caught up in the hustle 
and excitement of a new year and lose 
sight of why you set resolutions in the 
first place. People who stick to their 
resolutions tend to be good at slowing 
down the pace of life, which allows for 
greater mental clarity. Meditation is a 
great tool for slowing down the mind and 
bringing your focus to just one thing, 
such as the resolution you’re striving to 
achieve. Take a few deep breaths and 
make a point to clear your mind and 
think about your resolution for at least a 
few minutes each day.

9. Reward yourself for achievements: 
Resolutions shouldn’t be all about 
hard work and no fun. That’s why 
it’s important to reward yourself for 
achievements you make, no matter how 
big or how small. If you’ve stuck to your 
resolution of saving $1,000 a month for 
the past three months, treat yourself 
by buying something small that you’ve 
been wanting for a long time. Occasional 
rewards provide tangible proof that your 
resolution plan is working well and that 
you are improving yourself little by little.

10. Ask others to keep you accountable: 
People who stick to their resolutions ask 
others to keep them accountable so that 
it’s more difficult to fall back into bad 
habits. Tell as many people as you feel 
comfortable with what your resolutions 
are, and encourage them to check in 
with you periodically for updates on 
your progress. Simply knowing that a 
loved one might ask you about your goal 
and that you’ll feel obligated to provide 
an honest answer may be enough help 
you stick to the new goals you’ve set for 
yourself.
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From Thanksgiving to New Year, it’s time to enjoy our favorite holiday 
traditions, celebrating around the table, and making new memories with 
friends and family. To ensure that the festivities are both happy and safe, 
here are some useful holiday season fire safety tips from Red Cross regions 
across America.

COOKING AND BAKING
No holiday celebration would be complete without a feast, but be sure to 
take precautions against kitchen fires when you’re cooking and baking. 
That includes keeping children and flammable items such as grocery bags 
and kitchen towels away from the stove and oven. Clean up greasy spills as 
you go to remove another fire hazard. If you’re deep frying a turkey, keep 
the fryer well away from structures and trees, make sure your turkey is fully 
thawed, and follow the manufacturer’s instructions for your fryer.

CHRISTMAS TREES
Old fashioned Christmas celebrations featured wax candles on live tree 
branches – inside homes! Today we know better, but risks still remain. If 
your family prefers real trees, be sure to water yours every day because dry 
needles and wood catch fire more easily. Go ahead and use many strings 
of light, but don’t plug more than 3 strings into each other (opt for a power 
strip instead). Discard light strings that are worn or broken. And be sure to 
always unplug the lights before leaving the house or going to sleep.

MENORAH OR KINARA
It’s possible to buy electric menorahs and kinaras, but if you prefer traditional 
candles you can still celebrate Hanukkah and Kwanzaa in a fire smart way. 
Keep flammable items, including curtains and holiday decorations, at least 
3 feet away from your candles. Place your menorah or kinara on a non-
flammable surface to catch the melting candle wax, such as a tray lined 
with aluminum foil. Never leave lit candles unattended.

FIREPLACES
Nothing takes the chill off winter holidays like the light and heat of a fire 
on your hearth. Just be sure to keep “fuel” – from wrapping paper to rugs 
to clothing – at least three feet away from the flames. Use a fire screen to 
keep embers and logs from escaping. Lastly, make sure all embers are fully 
extinguished before you turn in for the night.

FIREWORKS
We usually talk about firework safety for the Fourth of July, but many New 
Year celebrations also include fireworks. If you’ll be setting off fireworks 
at home, choose a location away from buildings and trees. Be sure your 
spectators, including children and pets, stay well back. Keep a supply of 
water or fire extinguisher at hand. If you live in an area that’s experiencing 
a drought, consider cancelling the show this year – a stray spark that lands 
on dry grass or leaves can lead to a wildfire.

Info courtesy of redcross.org

Holiday Safety Tips
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Community Association
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www.oca-az.com

The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club
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Home and Landscape
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www.oca-az.com

We are all excited for the heat breaking and getting 
some cooler weather. Many homeowners are wanting to 
get going with home and yard projects to take advantage 
of the cooler weather. Its important to remember that 
with any exterior changes or modifications to submit to 
the Ocotillo Design Review Board (ODRB) prior to any 
work or materials being purchased. That way should 
it be denied or need to be changed, then you haven’t 
wasted any money. Its important to note that submitting 
is for the homeowners benefit so there is no question 
that something has been approved. Should you need to 
make any changes to the plans after receiving approval, 
then you will need to resubmit the changes to the 
ODRB. 

Replacement or upgrading of windows has been a 
hot submittal topic lately and needs to be submitted 
to the ODRB for approval. Do not order or put down 
a non-refundable deposit on windows prior to having 
approval to avoid costly change orders should your 
submittal not be approved. Below are some basic items 
to look at when shopping for windows:

• If you are not replacing all of your windows, then you 
will need to match to your existing frame color, so it 
is consistent on the home. Otherwise, if replacing all 
windows, then you can submit for a different frame 
color.

• Frames must be installed on the same plain that they 
were originally on, therefore, the frames cannot be 
protruding out or have wide frames that cause the 
install to not be on the same original plain.

• The frame and any exposed flange cannot be any 
wider than 3”.

Another hot topic of late is artificial turf. It is important 
to contact me or look on our website, www.oca-az.com, 
for the Ocotillo Artificial Turf Checklist that goes over 
the requirements and the Standard to share with your 
contractor so they know what product to offer you. 
One of the most important items to check with your 
contractor is that they are licensed within Arizona to 
install artificial turf as that is apart of the Standards 
requirements. You will need to include their R.O.C. 
(Registrar of Contractors) number with your submittal. 

Note, some communities have Sub-associations where 
homeowners will have to submit to both the Sub-
Association and the Master Ocotillo Association. You 
submit to your sub 1st and as long as they approve, 
then Ocotillo (master) is the final review. If there are 
any questions about submitting, please contact Briana 
Bosanko, Ocotillo Design Review Manager, at 480-704-
2900 or bbosanko@premieraz.com.

BRIANA BOSANKO, 
DESIGN REVIEW MANAGER 
bbosanko@premieraz-com
480-704-2900

Design Review
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Nice Yard Award
Each quarter nice yard letters are given to homeowners who maintain and keep up their yards. 

Congratulations to this home located at 3821 S. Hawthorne

REMINDER… 
Please submit your submittal by email to bbosanko@premieraz.com or you can visit the website and submit 
with the fillable form at www.oca-az.com.

Home and Landscape

It’s a very exciting time here in Ocotillo! The holidays are fast 
approaching, and this means our community will be more 
beautiful than ever as we transition to a winter wonderland! I 
can hardly wait to see all the color, lights and joy throughout 
the community. You all never disappoint in showing your 
holiday spirit with fabulous decorations! As always, we will 
be doing a holiday light contest so don’t be shy! I have seen 
some extravagant and creative decorations these past couple 
of years especially from those of you on view lots. You may be 
thinking now is a good time to clean up your landscaping prior 
to putting up your decorations, please keep in mind this very 
important rule while doing so…

DUMPING, LITTERING & BACKWASHING 

Dumping of trash, building debris, littering, and backwashing 
swimming pool or spa filtering systems onto the golf course, 
lakes, open space, tracts, common areas or streets is strictly 
prohibited. Litter includes, but is not limited to, natural grass 

Compliance Corner
ERICA BARBER, 
COVENANTS COORDINATOR 
ebarber@premieraz.com
480-704-2900

turf, tree/shrub blossoms, leaves, and all other landscape 
debris. 

Members are responsible for the actions of their contractors, 
tenants and guests. Never permit, including but not limited 
to, natural grass turf cuttings, tree/shrub blossoms or leaves 
natural grass turf cuttings or any other landscape debris to 
enter the lake. They will decompose and cause an increase in 
nutrients and algae growth. Members are responsible for the 
clean-up and violation of this rule which will also include a 
fine up to $1,000.00. Immediately remove any natural grass 
turf, landscape debris or (runoff) silt from the water. Members 
are fully responsible for all actions of their contractors, tenants 
and guests.

Please do not hesitate to contact me with any questions or 
concerns at ebarber@premieraz.com. I am here to help! 

Happy holidays to you all! 
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Considering how many cultures have existed in Arizona over 
the years, it’s no wonder some of our towns and landmarks 
are hard to pronounce. Test your skills and see how many of 
the following 13 words you know how to say (before looking 
at the answer!)

1. Fort Huachuca
Although its pronunciation 
isn't up for debate, the name 
of this Army installation still 
causes some head-scratching. 
Nevertheless, it's wa-CHOO-kuh. 
Live it, learn it, love it.

2. Nogales
You'll hear this said so many 
ways, it sounds like a different 
word every time. Does it rhyme 
with Dallas or is it no-GAL-es? 
Nobody knows.

3. Sonoita
This one should be obvious to 
anyone who knows the basic 
rules of Spanish, but it's been 

butchered for so many years that we don't even bother. 
Technically, it's so-no-ee-tah, but you'll get some strange 
looks for pronouncing it that way instead of so-noy-tah.

4. Mazatzal
The U.S. Forest Service calls this 
mountain range mah-zaht-zahl, 
like the spelling would suggest, 
but locals seem to have another 
idea. You'll hear ma-ta-zel around 
these parts, a pronunciation that 

we just can't seem to wrap our heads around.

5. Mogollon Rim
Although proper pronunciation 
of a place this breathtaking 
shouldn't be all that important, 
it's still worth noting that nobody 

can seem to agree. According to the National Park Service, 
it's moe-go-YONE. To area residents, it's either muggy-on or 
muggy-own.

6. Tohono O'odham
It's completely understandable 
to be more than a little confused 
about the name of this Native 
American reservation. Even after 
extensive research, we still can't 

find a clear answer. Is it Taw-haw-naw aw-aw-dham, Taw-
haw-naw aw-aw-tham, or something else entirely? 
 

7. San Xavier
This one might look easy, but it's 
not what you think. Ex-zavier, 
right? Nope. Zavier? Wrong 
again. It's actually ha-vier. Not 
what you were expecting, is it?

8. Casa Grande
Okay, coss-a grond-ay is 
technically correct, but nobody 
pronounces it that way. Just say 
cass-uh grand and move on if you 
want to fit in 'round these parts.

9. Tempe
It should be simple. A single word 
can only be pronounced so many 
ways, right? Even still, some say 
TEMP-ee and others tem-PEE. A 
subtle change in enunciation, but 
different nonetheless.

10. Prescott
It looks like PRESS-cot, and 
anyone who isn't from Arizona 
would insist that's how to say it 
— but we know better (well, some 
of us, anyway.) It's an age-old 
argument, and City Hall settled it. 

Press-kit is the proper pronunciation, and that's final.

11. Tlaquepaque
We don't blame anyone who has 
a hard time with this. It's tuh-LA-
kuh-PA-kee, but luckily saying 
it right isn't a prerequisite to 
enjoying the shops.

12. Ahwatukee
Residents of this neighborhood 
are probably beyond tired of 
having to repeat the name of their 
subdivision to anyone who asks 
where they live! To save them a 
little effort, it's ah-wuh-TOO-kee. 

That wasn't too difficult, now was it?

13. Canyon de Chelly
This breathtaking canyon isn't 
pronounced anything like it 
looks. It's Canyon duh-SHAY, 
even though it looks like shell-ee. 
The more you know!

Info courtesy of onlyinyourstate.com

If You Can Pronounce These 13 Words, 
You’ve Lived In Arizona A Long Time
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Step #1: Pay attention to the address bar
The first thing you want to look for on a website is the https:// at 
the beginning of the address. The S in https:// stands for secure 
and indicates that the website uses encryption to transfer data, 
protecting it from hackers.

If a website uses http:// (no S), that doesn’t guarantee that a 
website is a scam, but it’s something to watch for. To be on the 
safe side, you should never enter personal information into a 
site beginning with http://.

Some internet browsers, like Google Chrome, lend a hand in 
warning you about unsecured websites. When a site is secure, 
you may see a small padlock next to the web address, or the 
address may be highlighted in green. You might also notice 
the domain name next to the padlock before the https://. That 
means the website has one of the highest levels of encryption 
and can be trusted.

Some browsers highlight unsecured web addresses in red or 
simply say “Not secure.”

If you’re unsure, you can click on the padlock or “Not secure” 
notice to see more details about the website’s security. You can 
also check up on a site through https://transparencyreport.
google.com/safe-browsing/search, Google’s safe site search. 
The presence of the https:// doesn’t guarantee security, but it’s 
a good starting point.

Check sites for logos that indicate which security certifications 
a website has, like DigiCert, Verisign, or Symantec, for example. 
A scam site may copy and paste pictures of these logos on their 
sites. To check whether a certification is valid, click on the logo 
to see if it opens a new tab with details about the website’s 
security. If the logo is just a picture and not a button, it’s likely 
fake.

Step #2: Check the domain name
A favorite trick of scammers is to create websites with addresses 
that mimic those of large brands or companies, like Yah00.

com or Amazon.net. Scammers count on you skimming over 
the address and domain name, so it’s always worth double-
checking the address bar if you’re redirected to a website from 
another page.
 
Step #3: Look up the domain age
Scammers know that more people will be shopping online 
during the holidays than usual, so they put together real-
looking websites very quickly around those times. By checking 
the domain age, you can see how long the website has been in 
business, giving you a better sense of its veracity.

The Whois Lookup domain tracker, https://whois.domaintools.
com/, gives you information about who a domain name is 
registered to, where they are, and how long the website has 
been active.

Step #4: Watch for poor grammar and spelling
An excess of spelling, punctuation, capitalization, and grammar 
mistakes could indicate that a website went up quickly. 
Companies with legitimate websites may certainly have the 
occasional typo but still put effort into presenting a professional 
website. If a website capitalizes every other word or has a lot of 
odd phrasing and punctuation, take a closer look.
 
Step #5: Look for reliable contact information
Look for several ways to contact the company (phone, email, 
live chat, physical address) and try them out. Does anyone ever 
answer the phone? Do you get a generic prerecorded voicemail 
or form email? If the only method of contact is an online email 
form, proceed with caution.

I once found a series of similar websites that all used the same 
“live” chat that generated generic responses instead of actually 
answering my questions. It was a huge tip-off that none of the 
sites were legit.

Legitimate websites should have several extra features like an 
“About Us” section, terms and conditions, a privacy policy, and, 
if it’s a shopping site, shipping and returns information. Check 
out each of those pages to make sure they are there and fully 
populated with actual information.

Step #6: Use only secure payment options
Shopping websites should offer standard payment options, such 
as credit cards or PayPal. If a website requires you to use a wire 
transfer, money order, or other unsecured (and nonrefundable) 
form of payment, we recommend staying away, even if the rest 
of the website looks legitimate.
 
Step #7: Walk away from deals that are too good to be true
Sometimes retailers heavily discount older merchandise to 
offload excess goods or make room for new products, but if 
you find a site that has the latest iPad model listed at an 80% 
discount, walk away. Chances are high that you‘ll never see the 
goods you purchase or the money you spent.
 
Step #8: Run a virus scan
An inundation of ads or pop-ups can indicate that a site isn’t 
secure. Ads themselves aren’t an indication of a problem, but if 
there are more ads than content or if you have to click through 

How to Spot a Fake 
or Scam Website
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several ads to be redirected to the website, you have cause to 
be suspicious. There are several free resources that let you do 
a quick scan for viruses, phishing, malware, and known scam 
sites:

• VirusTotal. https://www.virustotal.com/gui/home/url
• PhishTank. https://www.phishtank.com/
• FTC Scam Alerts. https://www.consumer.ftc.gov/

features/scam-alerts

The best way to protect yourself against malicious websites is 
to install antivirus software on all your devices and to keep it 
up to date.

Be wary of links sent through emails and texts from retailers, 
people you don’t know, or even your bank or internet provider, 
especially if they ask you to confirm you financial or personal 
details. These are common tactics scammers use to attempt to 
steal your information or infect your device.

Step #9: Do your research beforehand
A quick online search of reviews of a website will tell you a lot. 
You can research the reputation of the seller through the Better 
Business Bureau, bbb.org, and other official review sites. If 
there aren’t any customer reviews anywhere, that’s a concern. 
If you find large numbers of negative reviews, that’s a clear 
signal to walk away.

Step #10: Be proactive about protecting your information
If you visited a site that seemed sketchy or want to stay on top of 
protecting your identity, we recommend using a variety of tools:

• A password manager to keep your personal information safe 
from hackers

• Identity protection services to keep your identity safe in 
case of a breach

• Credit monitoring to lock down your finances

Each of these services offers another way to keep an eye on 
your personal and financial information.

Don’t be fooled—be empowered
Online shopping can be a great and harmless experience as 
long as you watch out for these red flags and use some caution 
and common sense. Instead of feeling threatened by all the 
ways fake websites could fool you, realize that by knowing what 
to look for, you’re empowered to take control of your online 
experience.

It’s our 1st year 
anniversary 
for Pickleball

 Ocotillo Community 
Pickleball Doubles Tournament Fun!!!

When:  Saturday December 4th, 2021

Time: 8:00 – 2:00 pm  
 

Location:  Ocotillo Pickleball Courts 
 located @ 

 Sunset Shores off Price Rd. 

 South of Queen Creek Rd.  
 3195 S. Price Rd,  
 Chandler, AZ 85248

LOP: Beginners, intermediate and  
 advanced welcome

Who: Ocotillo community residents 
 (+1 guest)

Cost: Free  
 (sponsored by Ocotillo HOA)

Doubles Fun:  Women’s, Men’s and  
 Mixed Doubles players

Door Prizes:  Fun and exciting door prizes  
 will be given out too!

REGISTRATION: Contact Doug Kelton Ocotillo 
Communities Pro Pickleball coach at  
480-299-0215. Registration closes  

on 12/1/21 @ 9 pm

Come join in on the fun!!
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Community Interest

The holiday season will again be upon us sooner than we realize! 
The OCA sponsors a holiday light contest with judging of homes taking place in 

mid-December. Judges will be looking for the most creative, 
festive and tasteful holiday lights and décor throughout the community.

Gift Certificates will be awarded to the winners.

Keep this in mind as you start your holiday decorating plans and have some fun! 
Best of luck to everyone who chooses to participate!

Holiday Light Contest
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www.oca-az.com

A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES
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OCOTILLO VOTED 
BEST COMMUNITY IN ARIZONA!

For information on how to advertise your business in the 
official publication of The Ocotillo Community

call 480-702-0458 today!


