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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates
The open session meetings are held 
at the First Federal Credit Union lo-
cated at 3800 S Alma School on the 
4th Tuesday of the month at 4:30 
p.m.  These meetings are preceded 
by an Executive Session at 3:30 p.m. 
pursuant to A.R.S. 33-1804 (A) (1), 
(2), (3), (4) and (5).

The OCA Board Meeting Dates 
for 2021 are: 

MARCH 
23rd BoD Meeting
 
APRIL
27th BoD Meeting

MAY
25th BoD Meeting
  
Meeting dates are subject 
to change.

Please visit www.oca-az.com 
for current information.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board

The Ocotillo
Community Association

Your Hoa

Wally Brown
President

Angela Harrolle
Director

Cory Whyte 
Director

Cliff Jones 
Vice President

Spike Lawrence
Director

Nominations for The Ocotillo Community Association 
Board of Directors
The Ocotillo Community Association Nominating Committee will be accepting nomi-
nations until March 15, 2021 from individuals interested in serving on the Board.  There 
will be two Board positions up for election this year. The Committee shall make as many 
nominations for election to the Board of Directors as determined in their discretion, but 
will nominate no fewer than two candidates to fill the two Board vacancies at the April 
20, 2021 election.

If interested, please submit a written bio no later than March 15, 2021.  Bios may be 
e-mailed to dhigdon@premieraz.com, faxed to 480-704-2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, Suite 10
Chandler, AZ 85248

2021 Annual Meeting – Save the Date
In Accordance with the Articles of Incorporation and Bylaws of The Ocotillo Community 
Association, the Annual Meeting of the Members will be held on:

Tuesday, April 20, 2021 at 6:00 p.m. 
Location TBD

The purpose of the meeting is to report on the 2020 business of the Association and to 
elect two (2) members to the Board of Directors. 

Mark the date on your calendar and plan to join us at the meeting!
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Dear Members,

One of the biggest advantages of living in a common-inter-
est development is the ability of The Ocotillo Community 
Association (OCA) to preserve, protect and enhance property 
values. 

But, just how does the Board of Directors guide The OCA to 
perform those duties? 

Often, we think of an HOA as a collection of rules and regula-
tions limiting personal freedoms and individuality. But, it is those 
same rules and regulations that protect, preserve and enhance the 
investment each of us have in our home. 

The Board of Directors have a pretty precise blueprint on how 
to protect your investment in the form of Covenants, Conditions 
and Restrictions, the CC&R’s.

First and foremost, our OCA is not just made up of the Board 
and a few interested owners. It was established as a corporation 
in which ALL owners are members. What that means is that, 
as an owner, you have committed yourself to become business 
partners with every other owner in the community. But, in order 
to achieve the primary goal of The OCA (to preserve, protect 
and enhance property values) certain Covenants, Conditions and 
Restrictions had to be established in order to achieve that goal. In 
those CC&R’s, the Board is given the authority to establish Rules 
& Regulations that compliment The OCA’s purpose. When we 
follow the CC&R’s and the Rules & Regulations, we are doing 
part of our duty as members of The OCA.
 
Architectural controls and guidelines and procedures for gain-
ing architectural approval were established in order to promote 
aesthetic conformity and eliminate architectural changes that 
threaten the investment other members have in The OCA. By 
following the architectural guidelines and obtaining approval 
before any exterior architectural changes are made, we are doing 

President’s Message
Wally Brown, 
President

part of our duty as members of The OCA. 

Our Board of Directors is given the charge of overseeing opera-
tions of the community and to see to it that the CC&R’s and 
Rules & Regulations are followed by The OCA’s members. The 
Board is made up of owners, other members just like you. They 
volunteer their time and energy to serve the community because 
they care about the investment they have in it. When you volun-
teer to serve on the Board of Directors, you are doing part of your 
duty as a member of The OCA. 

Monthly assessments are necessary to protect and maintain our 
community assets and to help provide professional management 
to assist our community. When owners fail to pay their assess-
ment on time, The OCA may be unable to meet all if its financial 
obligations. The result: The degree of property value protection 
The OCA provides is reduced. In other words, even one owner 
who does not pay their assessment on time can adversely affect 
how Association business is conducted. When you pay your 
assessment on time, you are doing part of your duty as a member 
of The OCA. 

Finally, the Board of Directors meet on a regular basis in order 
to make decisions, keep up-to-date on OCA business and to hear 
from other owners in order to make proactive business decisions. 
As owners, keeping abreast of association matters and contribut-
ing during Open Forum is only good business. When you choose 
to attend the Board meetings, you are doing part of your duty as 
a member of The OCA.
.
In this issue you will find information on how to apply for a 
seat on The OCA Board, as well as info on The OCA Annual 
Meeting. Active participation in the board of directors as well 
as choosing to attend board meetings in order to understand the 
issues that face our association are perfect examples of how each 
and every one of us can contribute to the betterment of our com-
munity. Our association may be legally obligated to preserve, 
protect and enhance the common assets of the association, but in 
order for our association to do that, we must also recognize the 
value of its most important asset: you the homeowner.

Best wishes,

Wally Brown
President, The OCA

AZ Home & Landscape Services
www.azhomeandlandscapeservices.com

480-200-9598
Smartscape Certified

Advanced Irrigation Certified
Servicing the Valley since 2004

Installations
Sprinkler/Irrigation Repair
Clean Ups
Maintenance
Hauling & More

Do you want to put your company in 
front of The Ocotillo Community?
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?

You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
NOVEMBER EMAIL WINNERS  DECEMBER DEBT WINNERS  JANUARY EMAIL WINNER
Hrushikes Vasuki & Miti Adiecha  Sam Tauber & Allyson Warshal  Rae Aaronson 
Echelon Windward Stillwater Cove

Attention Residents  

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Erica Barber
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Manager

Jacob Finkral
AAA Landscape  

On-Site Supervisor
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OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

the power of

we

990 West Ocotillo Road • Chandler, AZ • 480.400.8432
www.TheVillageatOcotillo.com

EQUAL HOUSING
OPPORTUNITY

Call 480.400.8432 to schedule 
a personalized tour.

CARF-ACCREDITED INDEPENDENT AND 
ASSISTED LIVING RESIDENCES

TOGETHER WE THRIVE. Connection is key to a longer 
and more vibrant life, and powers everything WE do at The 
Village at Ocotillo. It’s like being part of a super supportive 
family of waiters, chefs, housekeepers, ZEST® activity 
coaches, care & wellness teams, and even a bunch of really 
friendly and fun neighbors, all helping you thrive. 
Experience the power of WE!

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Hello Ocotillo, Happy Spring Friends and Neighbors.

As we move into the new year, I always like to ref lect on the 
holiday season that brought 2020 to a close.  Most I’ve talked to 
have shared the sentiment that while our holidays were a little 
more low key this past year, they were enjoyable, and I hope 
that holds true for everyone.  I was especially thankful for all 
the people who helped to brighten the holiday season with your 
beautiful lighting displays and decorations.  We worked hard to 
make the common areas festive and we couldn’t help but notice 
that many of the sub associations stepped up their lighting 
game this past year.  In total The OCA awarded prizes to over 
30 homeowners in recognition of their hard work and effort.  
Thank you all for bringing that little bit of extra joy to so many 
who were able to see and appreciate your efforts.

With Spring upon us we are all looking forward to moving 
into some of the most beautiful weather we all enjoy living in 
Arizona.  With the nice weather comes the increased outdoor 
activities.  We hope that folks will get out an enjoy all the 
makes Ocotillo such a wonderful place to live.  We have several 
community parks with playgrounds, the community lakes are a 
wonderful place to relax or enjoy some catch and release fishing, 
the community tennis courts remain a popular amenity and last 
but not least is the new pickleball complex which is proving to 
be a huge hit.  Whatever your interests, even if it’s simply walk-
ing, running or biking throughout the community, we hope 
that you’re able to get out and enjoy the fresh air… right now 
it’s one of the best things we do to take care of ourselves both 
body and soul.

I’m proud of our continued efforts to not only maintain, but to 
enhance and update throughout Ocotillo.  We’re continually 
restoring landscaping and refreshing granite, painting walls and 
updating or refreshing community monuments.  Some if this is 
a never-ending process as we move around the community and 
do our best to spread these efforts around.  If you see something 
that you feel needs attention or have a suggestion, we always 
welcome input from the community.

Take care, be safe and be well.

Don Higdon
General Manager
Ocotillo Community Association

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager 10 Ways Your 

Income Taxes Will Be 
Different in 2021

It’s been a year like no other, and taxes will be no exception. 
Your federal income tax return for 2020 — the one due by 
April — will be a little different from recent years past due to 
new laws stemming from the Coronavirus pandemic, as well 
as the usual inflation adjustments.

So, here’s a look at some ways the return you will file in 2021 
will differ from your prior return.

1. Waived RMDs
The Coronavirus Aid, Relief, and Economic Security Act 
of 2020, better known as the CARES Act, waived required 
minimum distributions (RMDs) from retirement accounts 
for 2020.

RMDs generally count as taxable income. So, this one-time 
reprieve means that some retirees will have lower taxable in-
comes for 2020 and thus possibly owe less in federal income 
taxes in 2021.

2. A charitable deduction available to all
Usually, you can only write off tax-deductible donations to 
charity on your federal tax return if you itemize your deduc-
tions rather than take the standard deduction — and the latter 
has become far more common since the 2017 overhaul of the 
federal tax code.

But in an effort to encourage Americans to donate money to 
charity during the Coronavirus pandemic, the CARES Act 
enabled taxpayers to deduct up to $300 in monetary dona-
tions in 2020 — even if they take the standard deduction.

3. Higher standard deductions
Standard deductions generally rise each year on account of 
adjustments for inflation. The IRS reports that for 2020, the 
standard deduction amounts for the following tax-filing sta-
tuses are:
• Married filing jointly: $24,800 — up $400 from 2019
• Married individuals filing separately: $12,400 — up $200
• Head of household: $18,650 — up $300
• Single: $12,400 — up $200

The standard deduction reduces the amount of your income 
that’s subject to federal taxes. So, if a single person is eligible 
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for and chooses to take the standard deduction (as opposed to 
itemizing deductions) on their 2020 tax return, they would not 
be taxed on the first $12,400 of their income from 2020.

4. Higher income brackets
Income tax brackets also tend to rise annually. For 2020, the 
income brackets are as follows for folks whose tax-filing status 
is single:
• 37% tax rate: Applies to taxable income of more than $518,400
• 35%: More than $207,350 but not more than $518,400
• 32%: More than $163,300 but not more than $207,350
• 24%: More than $85,525 but not more than $163,300
• 22%: More than $40,125 but not more than $85,525
• 12%: More than $9,875 but not more than $40,125
• 10%: Income of $9,875 or less

For complete 2020 tax rate tables for all tax-filing statuses, see 
Pages 5-7 of IRS Revenue Procedure 2019-44. If you want to 
compare them with the 2019 tables, see Pages 8-10 of Internal 
Revenue Bulletin 2018-57.

5. Higher contribution limits for (some) retirement accounts
You could save more money in several types of workplace retire-
ment accounts in 2020.

The base contribution limit for 401(k) plans, for example, is 
$19,500 — up from $19,000 for 2019. The limit for catch-up 
contributions, which taxpayers age 50 and older can make, is an 
additional $6,500 — up from $6,000. So, folks who are at least 
50 can contribute a total of $26,000 to a 401(k) in 2020.

6. Higher contribution limits for HSAs
Workplace retirement accounts are not alone. Contribution lim-
its for health savings accounts (HSAs) also tend to increase each 
year — and 2020 is no exception.

The 2020 contribution limits for folks who are eligible for an 
HSA and have the following types of high-deductible health 
insurance policies are:
• Self-only coverage: $3,550 — up from $3,500 for 2019
• Family coverage: $7,100 — up from $7,000

7. Higher income limits for the saver’s credit
For 2020, the saver’s credit, formally known as the retirement 

savings contributions tax credit, has higher income limits. 
That effectively makes this little-known tax credit available 
to more people.

You might be eligible for this credit in 2020 if your adjusted 
gross income, or AGI (found on your tax return), is not more 
than:
• Married filing jointly: $65,000 — up from $64,000 for 2019
• Head of household: $48,750 — up from $48,000
• All other tax-filing statuses: $32,500 — up from $32,000

8. A more valuable adoption tax credit
The tax credit for qualified adoption expenses is more valuable 
for 2020. The maximum allowable credit amount is $14,300 
— up from $14,080 for 2019.

9. A more valuable earned income tax credit
For 2020, both the income limits and the maximum credit 
amount for the earned income tax credit (EITC) are higher.
You might be eligible for the EITC on your 2020 return if 
your AGI is not more than:
• Married filing jointly: $56,844 — up from $55,952 for 2019
• All other tax-filing statuses: $50,594 — up from $50,162

The maximum amount that the EITC is worth for 2020 is 
$6,660 — up from $6,557.

10. A higher cap on Social Security payroll taxes
One bit of bad news for some folks: The maximum amount 
of a worker’s income that is subject to Social Security payroll 
taxes rose to $137,700 for 2020 — up from $132,900 for 2019.

To the extent that this message or any attachment concerns tax mat-
ters, it is not intended or written to be used, and cannot be used, by a 
taxpayer for the purpose of avoiding penalties that may be imposed by 
law. This message was written to support the promotion or market-
ing of the transactions or matters addressed herein, and the taxpayer 
should seek advice based on the taxpayer’s particular circumstances 
from an independent tax advisor.

Info courtesy of moneytalksnews.com
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We are living in a time of uncertainty. For nearly a year, we 
have been unable to make long-term plans or create a real-
istic budget. Unemployment, furloughs, and pay cuts have 
made it difficult for many people worldwide to pay their 
bills. Have you considered how the pandemic plays a part in 
your insurance policies?

Homeowners Insurance
If you have a mortgage, most lenders require homeowners 
insurance.

“Homeowners insurance is typically less expensive than 
monthly mortgage payments. At the start of the pandemic 
some insurance companies began offering discounts, rebates, 
or other forms of relief to homeowners. It might not be too 
late to take advantage of these savings. Call your current in-
surance carrier to inquire if you can still take advantage of 
them,” explains Clay Janson, Phocus Insurance.

The pandemic has also slowed down response times for 
homeowner damage, repairs, and claims. With newly issued 
health and safety restrictions, social distancing guidelines, 
and a current shortage of claims adjusters and insurance un-
derwriters able to come by your home to inspect the damage, 
be prepared to experience a delay in the processing time for 
your claim. Homeowners often forget that it is their respon-
sibility to secure and prevent further damage while you wait 
for the insurance company to jump into action.

Renters Insurance
If your family or loved ones have needed to move back into 
your home during the recession and pandemic, their personal 
belongings may not be covered on your policy. Encourage 
or require your guests to buy a renters insurance policy just 
in case there is a covered claim that occurs during their stay. 
Renters insurance is typically not expensive and can often 
cover damage in the event of fire, wind, or water damage.

The chances of some damages or losses are also increased 
when you, children, and others are spending more time at 
home. 

Working from Home & Distance Learning
Working from home and distance learning continues. Many 
workers may continue to work from home, even after the 
pandemic. Janson suggests reviewing your homeowners in-

How Covid May Affect 
Your Insurance Policies

Friendly Reminders

Hello 2021! It’s a new year and a fresh start for many of us this 
especially this time around! We are all adjusting to our new 
“normals” and trying to make home life as comfortable as 
possible. We have more homeowners than ever working and 
schooling from home. Let’s make sure we are all doing our 
parts and being considerate of our neighbors. In the past few 
months I may have sent you a “Friendly Reminder” about 
the community rules.  I wanted to take this opportunity to 
share some of concerns that have been conveyed to me by 
our homeowners. All the items below can be easily found on 
community web site: www.oca-az.com under the Resources 
tab - Documents tab – Design Guidelines & Rules.

Dogs:  Especially the past few months with the weather being 
our perfect time of the year many of us allow our dogs to be 
outside much more than in the heat of the summer.  Please 
be mindful that your neighbors are also outside or may have 
their windows open.  The sound of our dogs barking may not 
be music to the ears of others.  If you are the neighbor, who 
is bothered by the barking, you may want to communicate 
with the dog owner and let them know about consistent 
barking. Sometimes dog owners may not be aware and would 
appreciate you letting them know. Please see page 17 of the 
Design Guidelines and Community Rules.
 
Parking:  I have received many inquiries about parking on the 
street.  The intent of The OCA CC&R’s is to restrict parking 
on the street. Homeowners, residents, and their guests are 
asked to first park in their garage, then on the driveway and 
overf low parking on the street. Please see page 17 of the 
Design Guidelines and Community Rules.
(If you live in one of our Sub-Associations the parking on 
street rules may be more restrictive and your vehicle may be 
towed so please refer to those associations documents.) 

Changes or Additions: A good rule of thumb is, any work 
being done, or anything being added outside your home 
should be approved by the ODRB. If you have any questions 
please contact The OCA office for clarification.

Please remember I am here to help and will always do what 
I can to address your concerns so please do not hesitate to 
contact me via e mail at ebarber@premieraz.com.

COMPLIANCE CORNER

ComplianCe

Erica Barber, 
Covenants Coordinator
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surance policy to look for potential gaps in coverage. For ex-
ample, most policies won’t cover damages to property that you 
don’t own, such as property from your workplace or the school 
(computer, printer, etc.). “It may make sense to increase your 
coverage. Ask your insurance carrier for a special endorsement 
or ‘rider’ to cover the property you bring home from work in the 
event they are stolen or damaged in an incident such as a theft 
or fire,” he said.

Auto Insurance
To register a vehicle with the Arizona Department of Motor Ve-
hicles (DMV), most lenders and leasing companies require auto 
insurance even if you’re not driving the car.

In early 2020 at the onset of the pandemic and “shelter in place” 
orders, most cities and states and many auto insurance providers 
discounted or partially refunded premiums because policyhold-
ers were working from home and thus driving less. U.S. News 
& World Report reported in December 2020 most of those dis-
counts have ended, but you may still be able to reduce your 
premium. Let your insurance company know if your driving 
habits have changed or if you may be partially or fully working 
from home.

The coronavirus shouldn’t affect your ability to file an insurance 
claim, though it might affect the time it takes to get your vehicle 
repaired.

Life Insurance
If you currently have life insurance, the good news is that pre-
miums cannot be raised for specific customers due to individual 
circumstances. “Even if you have been diagnosed with COV-
ID-19 your existing current life insurance premium will not be 
directly affected,” said Janson. “However, rates are subject to 
periodic group increases based on an insurer’s claims history, 
actuarial projections for future claims, or if you are adding or 
increasing coverage for a new policy.”

You can purchase new life insurance policies even during the 
pandemic. Some life insurance policies require an in-person 

How Covid May Affect 
Your Insurance Policies

medical exam, which may be delayed due to by stay-at-home 
orders or lack of available exam personnel. There are no-ex-
am policies, but they can have higher premiums and lower 
benefits.

Disability Insurance
Most disability insurance policies will pay a benefit if you 
cannot do your job due to an injury or illness. This includes 
viruses such as COVID-19. However, you must first reach the 
elimination period before any benefits will be paid and you 
must be unable to do your job due to the illness. If you are 
quarantined, this does not necessarily mean you are incapable 
of doing your job.

The elimination period is the waiting period before benefits 
begin, starting the day you become ill or injured. It is like 
a time-based deductible, and you can alter the cost of your 
policy by changing its elimination period. In the case of coro-
navirus, the elimination period would begin the day you are 
tested and begin quarantine, not when the results come back.

Health Insurance
Some health insurance providers eliminated patient cost-
sharing for COVID-19 diagnostic testing and treatment – no 
copay, no coinsurance required. Health insurance providers 
are continuously monitoring COVID-19. Check with your 
provider to confirm your coverage.

Because of the virus spread, and increased need for care, many 
healthcare providers have turned to telehealth services and 
continue to expand telemedicine programs. Health insurance 
companies have expanded their telehealth offerings to cover 
mental and behavioral health care. They also have been offer-
ing their members access to wellness apps and tools, as well as 
access to a wide network of specialists they can see virtually.

Give yourself peace of mind. Keep your policies up to date 
and competitive.

Info courtesy of rosieonthehouse.com
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The acidic nature of lemons and the grease-cutting oil contained 
in the peel makes this fruit a multifunctional agent. Plus, lemons 
are readily available and are cost effective.

Here are 10 amazing lemon hacks you must know:

1. Washes Off Pesticides
Organic food products are not always readily available, plus they 
can be expensive. But eating commercially produced goods, 
such as fruits and vegetables, are not good for your health due to 
the pesticides with which they may have been treated.

Washing your fruits and vegetables in just plain tap water, at 
times, is not enough to get rid of the harmful pesticides. This is 
where you can make use of a lemon.

1. Mix 1 tablespoon of lemon juice and 2 tablespoons of baking 
soda.

2. Add 1 cup of water to it and mix well.
3. Transfer the solution to a spray bottle.
4. Spray this solution on your produce, and wait for a couple of 

minutes.
5. Finally, rinse well and wipe off your produce with paper towel.

Using this homemade fruit and vegetable wash will give you 
added peace of mind.

2. Cleans the Microwave
If your microwave is getting messy and needs a good cleaning, 
lemon is the secret ingredient to try. The acidic nature of lemons 
works as a good stain and grease remover and will help to get rid 
of all the buildup on the inside of your microwave.

It will even eliminate nasty odors.

1. Fill a microwave-safe bowl with water.
2. Add the juice of 1 to 2 lemons to the water.
3. Also, put the lemon peels into the bowl.
4. Put the bowl in the microwave and turn it on high power for 

3 to 5 minutes.
5. Turn off the microwave, but do not open the door for another 

5 to 10 minutes.
6. Finally, open the door and wipe the inside with a washcloth.

With this easy lemon hack, you do not have to put off cleaning 
the microwave until next time.

3. Stops Rice from Sticking
Making rice is very easy, but for many keeping the rice from 
sticking together can be tough.

The fluffy texture of rice is important for many rice recipes. To 
get the perfect texture, lemon is what you need.

Simply add 1 tablespoon of lemon juice to a pot of rice and water 
before bringing it to a boil. When the rice is done, you will not 
even taste the lemon in it.

As a bonus, the lemon juice will help keep your rice beautifully 
white, which makes your food look mouthwatering.

4. Prevents Hardening of Brown Sugar
To prevent brown sugar from hardening and clumping, it is im-
portant to store it in a cool area in a covered, airtight container 
once the box or bag has been opened. Proper storage helps avoid 
drying out and hardening of the sugar.

Along with using the proper containers to store your sugar, you 
can use a simple lemon hack to help prevent your brown sugar 
from hardening into a solid mass.

The next time you use and store your sugar, just add 2 small 
lemon peels or a whole lemon to the container or bag. You will 
not have the problem of clumping again.

5. Removes Lime Scale from Kettles
Lime scale, a calcium compound common on kitchen appliances 
that come into regular contact with water, is a household nui-
sance. This hard-water deposit can be easily vanquished with 
the right cleaning agent and a bit of elbow grease! And the right 
ingredient is none other than a lemon.

The acidic nature of lemons helps loosen the lime scale and even 
keeps the appliance smelling fresh and nice.

1. Pour distilled water into the kettle, up to the “maximum wa-
ter capacity”.

2. Cut 2 or 3 lemons into pieces and add them to the kettle.
3. Bring the water to a boil, then set it aside to cool.
4. Once it’s cool, use a soft brush to clean the inside.
5. Rinse it out 2 or 3 times with clean water.
6. Wipe the inner surface with a clean cloth and leave it open to 

air-dry.

10 Amazing Lemon Hacks
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If any scale remains, simply repeat the process.

6. Keeps the Chopping Board Clean
It is important to keep your cutting board clean, as you are using 
it to do all your chopping and cutting for cooking. If your chop-
ping board looks (or smells) bad, you can use lemon to make it 
as clean and fresh as a new one.

Lemon will remove all the stains and will even deal with bacte-
ria as well as odors.

1. Spread some coarse salt on the chopping board.
2. Use a lemon wedge to rub the salt across the board.
3. Make sure to give it a nice scrub, as hard as you can.
4. Once you are done scrubbing, rinse it off well with lukewarm 

water.

Lemons can even be used to clean your cheese grater. Simply 
grate the fleshy side of a lemon on both sides of the grater.

7. Works as a Nail Polish Remover
Getting ready for a party and your nail polish remover bottle 
is empty? Well, there is nothing to worry about if you have a 
lemon in your refrigerator.

Lemon works as a great nail polish remover alternative. It will 
even make your nails whiter than before.

1. First, soak your nails in warm water for 10 minutes.
2. Now, soak a cotton ball in a mixture of equal parts lemon 

juice and vinegar.
3. Place the cotton ball on your nails for 20 to 30 seconds.
4. Give your nails a nice rub with a clean cloth to scrub off the 

nail paint.

8. Cleans Your Bathroom Tiles and Bathtub
Cleaning the bathroom tiles and bathtub is a very tiring task. 
The regular use of soap and oils in the bathtub leaves a nasty 
greasy mark that can be hard to get rid of. Cleaning the bath-
room tiles and bathtub is a very tiring task. The regular use of 
soap and oils in the bathtub leaves a nasty greasy mark that can 
be hard to get rid of.

St. Mary’s Food Bank 
Accepting Citrus Donations 
Through Early March

St. Mary’s Food Bank is taking donations of grapefruit, 
lemons, oranges and other backyard citrus until the be-
ginning of March.

St. Mary’s will accept donations at its Phoenix location — 
2831 N. 31st Avenue — and Surprise location — 13050 
W. Elm Street — from 9 a.m. to 4 p.m. on Mondays 
through Saturdays for the next seven weeks.

The food bank doesn’t have the resources to pick neigh-
borhood trees, which is why it is asking for resident dona-
tions.

Last year, Jerry Brown, a spokesman for the food bank, 
said the nonprofit organization accepted citrus donations 
through its early March deadline because it remained vi-
able longer than usual because of cooler temperatures.

In November, the food bank distributed holiday food 
boxes to more than 12,000 families for Thanksgiving 
during a 3-day period.

Brown said that those donations helped feed between 70 
and 80 thousand Arizonans.

To learn more visit firstfoodbank.org
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I had the pleasure of interviewing you back in 2014, the year you 
became police chief of the Chandler Police Department (CPD). Un-
der your leadership, Chandler remains one of the nation’s safest 
cities with populations over 250,000 residents. To what do you at-
tribute the success of the department?

There are number of variables that have influenced our success as 
a police department. Near the very top of that list is the level of 
trust and support we have earned from the community. We have 
spent years developing and strengthening meaningful relation-
ships throughout the Chandler community. These relationships 
have enabled us to work collaboratively to enhance the quality of 
life in our city. 

However, the most important variable that has contributed to our 
success is our personnel. We have a team of amazingly talented 
and dedicated professionals who make a difference in our com-
munity every single day.

In doing research for this interview, I learned that one of the big-
gest issues in law enforcement today is recruitment and retention 
of qualified law enforcement personnel. How is CPD addressing 
that challenge?

Recruiting qualified and talented candidates has been an issue for 
as long as I can remember.  The challenges and complexities of 
21st century policing coupled with the events we’ve experienced 
over the past 12 months has made recruiting infinitely more dif-
ficult. Fortunately, there are still people who want to make a dif-
ference and serve their community. Our challenge is to convince 
them to join our department instead of going to another agency. 
We do that by highlighting our partnership with the community 
and demonstrating how Chandler PD is a leader in policing lever-
aging the best technology, training, equipment and leadership to 
help keep our community safe.

Along those same lines, being a law enforcement officer has got to 
be incredibly stressful. What kind of resources does the CPD have 
to help deal with officer wellness? How do law enforcement lead-
ers maintain employee morale during these unprecedented times?

The job of a police officer is as challenging as ever. Those chal-
lenges produce great risk to their physical safety and mental well-
being. Historically we have done a good job, a very good job 
providing the latest training, tactics and equipment to help keep 
them physically safe. We also are committed to helping our offi-
cers become more resilient by promoting and providing programs 
to assist them. 

Admittedly, it’s hard not to get caught up in the national narra-
tive. As leaders though, it’s important to direct attention to what 
we can control and influence. We control how we act which in-
fluences our reputation in our community. Each day, we have 
opportunities to make a difference and sometimes, even change 
someone’s life for the better. Knowing our community depends 
on us to help keep them safe is great motivation. 

Interview with Chandler Police Chief Sean Duggan

One of the biggest takeaways for 2020 is COVID-9. As of this inter-
view, the chandler Police Department has lost Officer Tyler Britt, a 
19 year veteran who cared deeply about the Chandler community 
to COVID-19. Our thoughts and prayers go out to his family. (IF 
YOU PREFER NOT TO USE OFFICER BRITT’S NAME, I CAN REMOVE 
THAT PART OF THE QUESTION.) Other than the obvious, how has 
the virus most affected the CPD?

From caring and providing for loved ones to wearing masks and 
social distancing, the pandemic has affected all of our employees 
the same as every other citizen. The loss of Officer Tyler Britt 
to COVID was a deep shock and a cruel reminder of the virus’ 
indiscriminate nature.

From an organizational and operational perspective, the virus has 
forced us to fundamentally change the way we do business. Our 
success over the years has been predicated on our deep rooted 
involvement with the community. From ICAN and the Boys and 
Girls Club to neighborhoods and our schools, Chandler officers 
have been embedded throughout the community. COVID has 
forced us to refrain from many of these interactions in the name of 
health and safety. Not being engaged with the community is alien 
to our system of policing so we had to leverage technology to help 
keep us connected. Virtual meetings are now the norm until the 
effects of the vaccine take hold.

I understand that you are committed to the Chandler Police Depart-
ment being a world-class leader in 21st century policing by em-
ploying the best practices in policing. Can you tell us what recent 
changes the department has made regarding warrants and arrests, 
use-of-force reviews and law enforcement officers policing other 
officers?

By Lory Lasica
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The Chandler police department has been in a constant state of 
reform and transformation for many years. We continually seek 
to improve and update our policies and procedures based on evi-
dence based practices. We are engaged and pay attention to what’s 
happening around us so we can help shape our profession moving 
forward.

We adopted recommendations from the president’s task force on 
21st century policing report in 2015 and most recently, we re-
viewed the president’s executive order on safe policing for safe 
communities. It affirmed once again, that we hold ourselves to the 
highest standards of performance.

More specifically, since last June we made a number of adjust-
ments to our current policies and programs affecting use of force 
training and reporting, de-escalation training, and duty to inter-
vene training. Additionally, we added body worn cameras so all 
sworn officers besides those assigned to patrol will now have is-
sued cameras.

Can you tell us a little about the department’s focus on increasing 
community outreach efforts and transparency with organizations 
like East Valley NAACP and Chandler Men of Action?

As I mentioned earlier, we realize our success as a department is 
predicated on the level of trust, support and respect we receive 
from the community. This is something we must earn each day, 
one contact at a time. Also, we have established strong relations 
with community groups both within Chandler and region-
ally. For example, we have had standing meetings with the EV 
NAACP for many years. Those meetings provide opportunities 
for timely discussions on issues facing our community.

What is the CPD Citizens’ Review Panel?

The panel has been in place for 20 years and consists of 15 citi-
zen members appointed by the Mayor and Council. It reviews all 
police shootings and police incidents when direct physical force 

by the police results in seri-
ous physical injury or death. 
The panel acts in an advisory 
capacity to the Chief and may 
also make recommendations 
concerning training programs, 
revisions of policies or proce-
dures.
 
What impact do you see the legalization of recreational and medi-
cal marijuana having on law enforcement?

One of the biggest concerns is the proliferation of impaired driv-
ing. Last year 25% of the 1,100 DUI arrests in Chandler were 
drug related. This is a 244% increase from just 5 years prior. The 
concern is that trending will continue upward and lives will be 
adversely affected.

January 1, 2021 was the deadline to make the National Incident-
Based Reporting System (NIBRS) the Uniform Crime Reporting 
(UCR) Program’s data standard. Can you explain a little about the 
program and how CPD is utilizing it?

The original UCR data collection, the Summary Reporting Sys-
tem (SRS), has existed since the 1920s. The biggest difference is 
that SRS collects the most serious crime at one particular incident. 
For example, if there was a misdemeanor theft and an aggravated 
assault at the same time, SRS would only count the assault. NI-
BRS will count both the theft and the assault and provide much 
more context, such as the day and time of the crime and the rela-
tionship of the victim to the offender. It has more thorough data 
and will help us target resources to fight crime more effectively. 

We are in the testing phase of our transition to NIBRS and will 
meet the FBI’s deadline of reporting 2021 data.

What is the best way for residents of Ocotillo to become more in-
volved with the CPD?

Unfortunately, all com-
munity outreach classes, 
events, and programs are 
suspended due to COV-
ID-19. We look forward 
to offering them again 
once the pandemic sub-
sides and it is safe to do 
so. For a full list of our 
programs such as coffee-with-a-cop and our citizens academy, 
you can click on the Safety and Prevention link on our website 
at ChandlerPD.com. In the meantime, I suggest you follow us on 
our social media platforms for real-time situational awareness and 
outreach.

CPD Twitter and Instgram @chandlerpolice
CPD Facebook @ChandlerPD
Chief Duggan   @Chief_duggan
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Farmboy    480-361-2153 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        480-814-9202 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Lazaderm Med Spa  480-573-7546 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams  480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Stuart and Blackwell PLLC  480-420-2900 
Swagel Wooton Hiatt Eye Center   480-786-3937 

supporT loCal, sHop oCoTillo
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Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Fired Pie                                    480-207-7076  
Jeremiah’s Italian Ice   480-702-0211 
NextCare Arizona, LLC  480-300-0807 

Oakwood Family Dental    480-895-9331 
Prime Lending   480-346-8355 
Sunset Nails   480-306-4223 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine
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To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club
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Home and landsCape

THE OCOTILLO COMMUNITY ASSOCIATION

Facility Maintenance Department

The Ocotillo Community Association’s Facility Maintenance 
Department is responsible for the daily monitoring, operation, and 

maintenance of 170 acres of lakes, for recreation and storage of A+ reclaimed 
water used throughout Ocotillo, lake water quality and cleaning, 15 pump 
stations consisting of irrigation, aeration, and circulation pump stations, chemical 
injection and filtering systems, valves and pipeline distribution systems.  We work 
diligently with lake quality professionals from Aquatic Consulting and Fresh 
Catch Fish.  Regular quarterly testing plus any additional testing is performed 
by Aquatic Consulting, and water is treated accordingly to maintain the highest 
quality standards imposed by the Arizona Department of Environmental Quality.  
We also coordinate bi-annually with Aquatic Consulting and Fresh Catch Fish 
to advise management on the fish species, quantities, and size that are needed to 
restock and balance our lakes ecosystem. 

All lakes in Ocotillo were designed with adequate circulation.  However there are 
areas of the lake where debris collects due to physical configurations and water 
movement caused by the wind changes.  Data collected from site inspections of 
these areas indicates that they fall into our “hot spot” classification where the 
wind and circulation patterns deposit surface debris.  Please call FMD if you 
are aware of a “hot spot” that needs attention.  It is important to understand 
that a “hot spot” serves as a collection area for landscaping debris.  With 
approximately 21 miles of shoreline, 800 homes, golf course, common areas, and 
other residential and non residential development adjacent to the shoreline it is a 
constant effort removing debris from our lake system. 

We can all help keep our lakes clean since a majority of the debris that finds its 
way there is a result of poor landscape maintenance practices.  By employing 
good management practices along with an increased effort to heighten property 
owner awareness we can all help to maintain the health and beauty of our lakes.  
Lake lot owners and Landscape Maintenance Companies must follow landscaping 
rules to improve the appearance and quality of our lakes.  If the rules are adhered 
to the system will operate within the parameters for which it was designed.  No 
system can be designed to compensate for careless landscaping maintenance along 
our shorelines.  Some basic landscape rules are:
• Never permit grass cuttings or other landscaping debris to enter the lake.  

They will decompose and cause an increase in nutrients and algae growth.
• Immediately remove any grass, landscape debris, or silt (run off ) from the lake.
• Do not water shoreline areas for more than five minutes at a time, or until 

run-off occurs.  Soil will only absorb most spray irrigation for a maximum of 
5-7 minutes before run off occurs, putting silt, pesticides, and fertilizer into 
the lake.  Please ensure your irrigation schedule is properly set.  Fine mist 
irrigation heads along the shoreline will minimize run-off.

• Do not introduce any fertilizer in the lake.  This will accelerate algae growth 
and raise the nitrogen, ammonia, and phosphate levels.

• Do not use pesticides or herbicides in the immediate vicinity of the lake.  
Many chemicals, even in small quantities will kill fish or other wildlife.  

Should you have any questions or concerns about the lake system, feel free to 
contact the FMD at 480-802-7669 or email Frank Rockwell, FMD manager at 
f.rockwell@oca-az.com    

Frank Rockwell, 
FMD Manager

Springtime is upon us and is a time of 
energizing and inspiring growth. It is 
here where you can finally spread your 
wings after a long winter. You may be 
thinking of warm and sunny designs 
that herald changes in weather, mood, 
life, and your home or yards. As you 
may be starting to think about what 
projects you want to tackle, please don’t 
hesitate to call me, 480-843-9004, or 
email me at bbosanko@premieraz.com 
for information on submitting projects or 
if you even need to submit. 

The Ocotillo Board of Directors has made 
2 updates to the Design Standards and 
Community Rules as follows:
• Painting – we are no longer requiring 

homes next to each other to be a 
different color.

• Pools and Spas – homeowners with 
completely enclosed backyards no 
longer need to submit for pools and 
spas. If any water feature, grotto, or 
similar is planned to go over the height 
of your property wall, then you will 
need to submit for those items. 

As always, if you live within a sub-
association that has their own Architectural 
Board, then please be sure to check with 
them on what their rules say as sub-
associations may be stricter than the master 
association. When submitting within a 
sub-association that has an Architectural 
Board, you submit to them 1st and as long 
as they approve, then we, Ocotillo master 
association, are the final review and you 
will need to include the sub’s approval 
letter with your submittal to me. Please 
let me know if you have any questions. 
Thanks and Happy Spring! 

Briana Bosanko 
Ocotillo Design Review Manager
bbosanko@premieraz.com
480-704-2900

Briana Bosanko, 
Design Review Manager

Design Review
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Earth Day 2021

Earth Day is observed each year on April 22. 
Now in its 51st year, Earth Day is the world’s 
largest recruiter to the environmental move-
ment. Over a billion people in 192 countries 
participate in Earth Day, making it the world’s 
most widely observed civic event. Here are some 

things we can all do to help keep our planet safe:

1. Use environmentally-friendly, non-toxic cleaning products.
2. Replace inefficient incandescent light bulbs with efficient 

CFLs or LEDs. Reduce your carbon footprint by 450 pounds 
a year.

3. Carpool, ride your bike, use public transportation or drive an 
electric or hybrid car. Reduce your carbon footprint by one 
pound for every mile you do not drive.

4. Keep your tires properly inflated and get better gas mileage. 
Reduce your carbon footprint 20 pounds for each gallon of 
gas saved.

5. Change your car’s air filter regularly.
6. Teleconference instead of traveling. If you fly five times per 

year, those trips are likely to account for 75% of your personal 
carbon footprint.

7. Stop using disposable plastics, especially single-use plastics 
like bottles, bags and straws.

8. Recycle paper, plastic and glass. Reduce your garbage by 10% 
and your carbon footprint by 1,200 pounds a year.

9. Donate your old clothes and home goods instead of throwing 
them out. When you need something, consider buying used 
items.

10. Use cloth towels instead of paper ones.
11. Change your paper bills to online billing. You’ll be saving 

trees and the fuel it takes to deliver your bills by truck.
12. Read documents online instead of printing them.
13. When you need to use paper, make sure it’s 100% post-con-

sumer recycled paper.
14. Set your office printer to print two-sided.
15. Collect used printer, fax, and copier cartridges to recycle.
16. Convince your school district or office building to choose 

reusable utensils, trays, and dishes in the cafeteria.
17. Use reusable bottles for water, and reusable mugs for coffee.
18. Bring reusable bags when you shop.
19. Pack your lunch in a reusable bag.
20. Organize to have healthy, locally-sourced food served at in 

your school district.
21. Buy local food to reduce the distance from farm to fork. Buy 

straight from the farm, frequent your local farmers’ market, or 
join a local food co-op.

22. Buy organic food to keep your body and the environment 
free of toxic pesticides. Support farmers and companies who 
use organic ingredients.

23. Grow your own organic garden, or join a farm-share group.
24. Reduce your meat consumption to curb carbon emissions 

from the livestock industry.
25. Compost kitchen scraps for use in your garden — turning 

waste into fertilizer.
26. Take a shorter shower and use a water-saving shower head.
27. Fix leaky faucets and shower-heads.
28. Run your dishwasher only when it’s full to save water and 

energy.
29. Conserve water outdoors by only watering your lawn in the 

early morning or late at night. Use drought-resistant plants in 
dry areas.

30. Use cold water to wash your clothes and line dry.
31. Form a “green team” at your office to find cost-effective ways 

to conserve resources and promote sustainability.
32. Volunteer for a local environmental group and/or make a do-

nation.
33. Pull out invasive plants in your yard or garden and replace 

them with native ones.
34. Turn off and unplug electronics you’re not using. This in-

cludes turning off your computer at night.
35. Turn off lights when you leave a room.

36. Take the stairs instead of the elevator to save energy (and get 
exercise!).

37. Move your heater thermostat down two degrees in winter 
and up two degrees in the summer to reduce your carbon 
footprint by 2,000 pounds.

38. Lower the temperature on your water heater.
39. Contact your utility company and find out about renewable 

energy options.
40. Use energy-efficient appliances and electronics.
41. Recycle batteries from small appliances and your electronics. 

Use rechargeable batteries instead!

Info courtesy of earthday.org
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Energy Vampires are appliances that leech energy even when 
they are shut off. Vampire Power can account for as much as 
20% of your monthly electricity bill. Because it often goes un-
noticed, we also call it standby power.

Why Do Devices Leak Energy?

Essentially, every cord that remains plugged into an outlet 
is pulling electricity out. While many devices have sleep or 
standby modes, they still continuously use Energy to perform 
updates, connect to remote servers, and record data.

The connectivity of modern technology is one reason why 
our devices leak energy. Even when the TV is off, for example, 
it’s still ready to receive a signal from the remote to power 
on at any time. Your DVR is always “lying in wait” until it’s 
time to record the next show or running behind-the-scenes 
updates.
Regularly available power means your devices can respond 
quickly when you decide to use them. However, this handy 
feature comes at a cost regarding your monthly and yearly 
electricity costs. Most households have many devices that use 
vampire power in standby mode.

REMOTE READY ENERGY LEAKING APPLIANCES

Remote ready appliances are those which remain in a standby 
state ready to receive orders to switch on. Often, these de-
vices require a one-button operation to wake them. Common 
remote-ready appliances that “leak” electricity include:
• Desktop computers and displays
• Faxes and printers
• Satellite and cable boxes
• Stereos
• TVs
• Microwaves
• Garage door openers
• Video game consoles

For some devices, the “on” and “off” electricity loads are al-
most identical. For example, an inkjet fax machine uses an av-
erage of 6.22 watts while it’s on and 5.31 when it’s in standby 
mode. Unfortunately, that means you may be doubling (or 
more) your monthly  bill by leaving remote ready devices in 
standby mode rather than switching them all the way off.

Electricity Waste in Obvious Non-Remote Appliances

Non-remote appliances that waste energy due to being on all 
the time don’t have standby or sleep modes. Rather, the elec-
tricity that is used to power background functions even when 
you’re not operating them.

Non-remote vampire power appliances include:
• Microwaves
• Digital clocks
• Cable modems
• Answering machines

Though you may decide to unplug your microwave between 
uses, many other non-remote appliances are ones that need to 
remain on. Digital clocks, for example, need a constant power 
source to maintain accurate time. Cable modems and answer-
ing machines have the same requirement if we want to use our 
internet and receive phone messages.

NOT SO OBVIOUS VAMPIRE ENERGY MENACES

Finally, there are many other menaces when it comes to energy 
use. Most devices that use the highest amount of power while 
sitting on the counter, shelf, or table are ones that you would 
least expect.

More discreet vampire power drains include:
• Household furnace
• Air conditioner unit
• Gas range
• Coffeemaker
• Electric toothbrushes
• Plugged in devices such as cell phones and laptops (once 

charged)

HOW MUCH ENERGY IS IT COSTING YOU?

According to a report from the National Resource Defense 
Council, Americans spend about $19 billion per year in energy 
costs. On average, that means about $165 to $440 per house-
hold depending on tier rates and location.

With so many digital devices, device drain is constant and in-
escapable unless you’re willing to unplug every device in your 
home after you use it. When it comes to what appliances use 
the most electricity when turned off, those are mostly modern 
amenities with digital displays and internet connectivity. But 
if you’re wondering about other appliances, like do lamps use 
electricity when turned off, some use on-off switches that do 
effectively cut power.
As green as you may think your household is, the truth is that 
most Americans are victims of in their homes. As the Na-
tional Resources Defense Council (NRDC) explains, around 
23 percent of American power consumption is in the form of 
“idle load electricity.”

Unfortunately, electricity usage and costs only continue to 
grow. Other studies indicate that it may account for up to 20 

What is Vampire Energy?
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Ever notice how Google always seems to know exactly what 
you’re looking for? It’s no coincidence. Google knows what you’re 
interested in, what you search for, where you go and much, much 
more about who you are. How? Because of all the data you share.

With every search, click, message and request, you’re feeding 
Google more information. The same goes for videos you watch 
on YouTube, the info you add to your Google profile or the ques-
tions you ask Google Assistant.

As scary as this might seem, data collection is par for the course 
for major tech companies. But there is a silver lining: You can de-
lete almost everything you’ve shared with Google and get at least 
some of your privacy back. Here’s how:

1. Search and destroy
Google uses your search history to build a detailed profile about 
you that it can share with advertisers. This personalizes the ads 
and content you see. It’s also part of the reason why data is such a 
big business. If you want to start removing your information from 
Google, your search history is where to begin. Here’s how you 
can clear your search history and activity:

1. Go to myaccount.google.com and log in. Alternatively, go to 
google.com while logged in and click the circle icon in the up-
per right-hand corner with your image or initials inside. Then 
click Manage your Google Account.

2. Click on Manage your data & personalization, located under 
Privacy & Personalization.

3. Under the Activity controls panel, you will see checkmarks 
next to Web & App activity tracking, Location History and 
YouTube History. Click each one to adjust your settings. You 
can toggle them off to stop further tracking.

4. Below Activity controls, click on My Activity under Activity 
and timeline.

5. On the menu that appears in the left sidebar, click Delete ac-
tivity by. Select how far back you would like to delete your 
history in the pop-up menu. Click Delete to confirm.

Once you’ve followed these steps, not only will your search his-
tory be gone, but you’ll also have disabled tracking through apps, 
location history and YouTube views.

2. Read my lips: ‘No data storage!’
Do you use Google Assistant? It’s a handy way to set reminders, 
get quick answers and much more. But know this: Google also 
keeps tabs on those interactions with Google Assistant to improve 
its AI and personalize your account. If you’re creeped out by this, 
you can delete those recordings. 

1. Open your Google Account page.
2. From the left navigation panel, click on Data & personaliza-

tion.
3. In the Activity controls panel, click on Web & App Activity, 

followed by Manage Activity. From this page, you’ll see a list 
of your past activity — and items with the microphone icon 
indicate a recording.

4. Next to the items you want to delete, select the three-dot icon 
and then Delete.

3. Ad blocking
Personalized ads might sound good on paper (cool, things you 
actually want!) but you may find it disturbing to see ads on other 
websites for the exact things you were searching for moments ago. 

It’s all part of how Google’s ad system works, but you can opt-out 
if you don’t like it.

Here’s how to turn off ad personalization:
1. Open your Google Account settings again.
2. From the left-hand panel, click on Data & personalization.
3. From the Ad personalization panel, click Go to ad settings.
4. Click the switch next to Ad personalization is ON. You should 

now see Ad personalization is OFF.

You can also turn off ad personalization for your browser by in-
stalling Google’s Interest-Based Ads Opt-Out extension to your 
Chrome browser.

Once you’ve turned off personalized ads, Google won’t be able to 
use your personal data to serve you advertisements. Don’t expect 
them to disappear, though. Ads will still be targeted with infor-
mation like your location (if you left the location option on above) 
or based on the site you’re browsing.

4. Ancient history
If you use Google’s web browser, Chrome, you’re also giving the 
company access to your web history. This is a bridge further than 
simply sharing your search history. If you’re performing a pri-
vacy checkup on the rest of your Google Account, remove your 
Chrome browsing data, too. 

1. To get started, click the three-dot menu.
2. Hover over History and click on History at the top of the menu 

that appears on the left.
3. Click Clear browsing data and select your date range for dele-

tion.

From here, you can choose to delete your history, cookies and 

How to Erase Everything Google 
Knows About You



percent of home electricity use. Smart devices with extra fea-
tures may harbor some of the responsibility for the increase, 
with smart refrigerators that have extra features like internet 
connectivity drawing additional power.

And while energy efficient appliances are becoming more com-
mon, we’re still seeing surges that are off the charts in terms of 
excess power that consumers are continuing to pay for.

HOW TO STOP VAMPIRE POWER APPLIANCES

Use Energy Star Certified Appliances

While you may not want to rush out and purchase all-new ap-
pliances, shop smart when the time comes to replace an out-
dated refrigerator or washing machine. Most appliances carry 
a label that endorses them as an Energy Star participant. Often, 
the labeling also includes expected power costs.

Energy Star labels identify products that meet electric efficiency 
qualifications that the EPA sets. Not only are these products 
more efficient than their counterparts, but they must also meet 
quality and performance standards. While you may pay more 
up-front, the savings in electricity costs over the life of the 
product often make up the difference.

Plug into Power Strips

Since most households use multiple phantom appliances, it 
wouldn’t make sense to attempt to unplug each one after every 
use. However, there is a simple solution that can help cut back 
on electricity seepage. Electric strips are easily accessible and 
can shut off power to assorted devices at the same time.

Rather than manually unplug each device or flip a light switch, 
you can press one button to cut off power to a bank of applianc-
es. If you own a desktop computer, you may already use a surge 
protector power strip to protect your device’s components. Us-
ing power strips elsewhere in your home can help consolidate 
cords and make saving electricity even simpler.

Unplug When Charged

Since most consumers today own at least one smartphone or 
tablet, charging such devices often takes precedence in terms 
of power consumption. But modern technology means faster 
charging times. At the same time, many users leave their de-
vices to charge overnight or for extra hours during the day.

Unplug Lesser Used Items

While you won’t want to unplug every appliance in your home 
each day, identifying the ones you use less frequently can help 
zero in on phantom energy draws. For example, the refrigera-
tor needs its constant power, but if you only use the microwave 
every few days, unplugging it after each use may pose a benefit.

Info courtesy of paylesspower.com

What is Vampire Energy? cont.

cache. Select the time range you want to wipe, from the past 
24 hours to as early as the beginning of your browsing activ-
ity.

5. Worth a thousand words
Google Photos is easy to use, offers tons of free storage and 
makes it simple to keep your pictures in the cloud. But some 
of the features it uses to make things easy to find may feel like 
a privacy invasion to you. 

Namely, Google scans your photos using facial recognition to 
sort your content into albums. It can also determine the loca-
tions you’ve been to by scanning for landmarks in the back-
ground.

If you aren’t comfortable with that, you can say goodbye and 
store your photos locally or using another product.

If you want to save your photos locally, you’ll need some kind 
of external drive with enough room to hold everything. Al-
ternatively, you can rely on a secure cloud storage system that 
won’t compromise on your data.

Once that’s done, you can remove all your pictures and videos 
from your Google account:

1. Open the Google Photos app on your smartphone. Click 
your initials or photo in the top right corner. Choose Pho-
to Settings, followed by Backup & sync. Disable this by 
hitting the on/off toggle. 

2. Now, open the Google Photos website on your computer 
and sign in with your Google account.

3. Select all the photos you want to delete. Then, click the bin 
icon in the top right-hand corner. Make sure you’re only 
deleting photos that you’ve backed up elsewhere so you 
don’t end up losing anything important.

There you have it! Google won’t be able to keep as close of a 
watch on you, which means your web browsing will feel a lot 
less personalized and creepy. Sure, you might miss out on ex-
clusive ads for shoes and that new couch you’ve been eyeing, 
but at least Google won’t know where you went on vacation. 
You have a right to your privacy, after all.

Info courtesy of Komondo.com
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CommuniTY inTeresT

Family Easter Celebration
No bunny does Easter like Chandler’s Family Easter 
Celebration. Hop along our 24 Karrot Trail - no more 
dashing - collecting hidden eggs and goodies along the 
way. Find a “Golden Karrot” and win an egg-citing prize. 
Make sure to bring your basket. Trails are open to little 
bunnies up to nine years of age. The morning will also 
be hopping with crafts, face painting, amusements, live 
performances and egg-citement for all.

April 3, 2021 
9 a.m. - 12 p.m. 
Snedigar Sportsplex
4500 S. Basha Road
Chandler, AZ 85248

Enjoy pictures in the park with 
Chandler’s May movie series 
- CinePark. Pack a picnic, 
grab a blanket and get ready 
to watch free family flicks 
on a giant screen on three 
consecutive Friday evenings in 
Tumbleweed Park. Pre-movie 
seating opens 90 minutes before the show and moviegoers 
can enjoy a variety of entertainment and activities inspired 
by each movie. 

Here are a few things to know before you go:
• The movie and all activities are free
• Food, drinks and snack vendors will be on-site for items 

to be purchased
• You may bring your own food and drinks
• No alcohol or glass containers allowed
• Bring your blankets and lawn chairs - grass seating

May 7, 2021
6:30 p.m. – 10 p.m.
Tumbleweed Park
2250 S. McQueen Road
Chandler, AZ 85286

CinePark May Movie Series

Nice Yard Award
Each quarter nice yard letters are given to homeowners who maintain 
and keep up their yards. 

Congratulations to this home located 
at 1850 W. Bartlett Way
Ocotillo Lakes - Enclave

REMINDER… 
Please submit your submittal by email to 
bbosanko@premieraz.com or you can visit 
the website and submit with the fillable 
 form at www.oca-az.com.



    The Ocotillo Community Association    25

www.oca-az.com

A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES
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OCOTILLO VOTED 
BEST COMMUNITY IN ARIZONA!

For information on how to advertise your business in the 
official magazine of The Ocotillo Community

call 480.634.1708 today!

Bodiac Sculpting 4855 Warner Rd. Suite 23A | (480) 770-6271
bodiacsculpting@yahoo.com

BodiacSculpting.com

Advanced Non- Surgical
Face & Body Solutions

Helping You Look
and Feel Fantastic
- is Our Specialty

ADVANCED
PROCEDURES

Ultrasonic Cavitation
Lipo Sculp Lite
Therma-Lift
Ultra Lift
Massage Therapy

Abdomen, Flanks, Hips
Thighs and much more
Cellulite Reduction
Full Body Skin Tightening
Face & Neck Lifting
Breast/Butt Lifting

NON- INVASIVE
TARGETED FAT LOSS

Free
ConsultationsAESTHETICS

Custom Facials
Microneedling
Plasma Pen
Chemical Peels


