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Meet the Board

Your HOA

Happy Summer Ocotillo!

It's been a busy Spring all around the Ocotillo Community.  
The association's annual membership meeting was a great 
success once again.  It was wonderful to be back in the 
Ocotillo Ballroom for this community tradition.  In addition 
to the hundreds of people who participated via absentee 
ballot, a nice group of homeowners attended in person.  
In addition to the election of Board members and updates 
on current and future development and renovations in the 
community, attendees had an opportunity to win one of 
many great door prizes.

I want to extend a huge THANK YOU to all the fantastic 
community partners who donated so many great prizes 
given away at the annual meeting.  Donations included:

Ocotillo Village Health Club & Spa - Spa gift basket/ser-
vices  
& one-month family membership
Ocotillo Golf Club - 2 rounds of golf for two
AAA Landscape - Restaurant gift cards
CLC Painting - Restaurant gift cards

As a community we are very fortunate to have built strong 
partnerships with all these generous vendors and busi-
nesses.

We also want to welcome Tom Lynch to the Ocotillo 
Community Association Board of Directors.  Tom was 
appointed to fill a vacant seat resulting in Spike Lawrence’s 
resignation from the Board.  Spike has served on The OCA 

Wally Brown
President

Angela Harroll
Treasurer

Cliff Jones 
Vice President

Tom Lynch 
Director 

Cory Whyte 
Secretary 

Manager’s Message
DON HIGDON, CMCA, AMS, CAAM, 
GENERAL MANAGER

Board for 7 years and combined with his involvement in 
much of the development in Ocotillo he’s made quite a mark 
on the community.  Tom is a long-time resident of the com-
munity and moves to the Board of Directors having served 
on the Ocotillo Design Review Board since appointed in 
2019 when it was restructured as a homeowner volunteer 
board.  Tom will serve out the remaining portion of the 
unexpired term.

We continue to work throughout the community to main-
tain and improve the common areas.  We continue to make 
improvements to the community parks, including renova-
tions to many of the community and neighborhood entry 
monuments, a complete renovation to the tennis courts, 
painting and updating of the park ramadas, as well as walls 
and fences.  We also continue with the never-ending efforts 
to refresh landscaping throughout the community by plant-
ing new shrubs and trees or simply performing rejuvenation 
pruning to select plants and shrubs.

We hope that as everyone is out enjoying our community, 
whether you are taking the kids to the playground, doing 
a little fishing, practicing your tennis serve, walking your 
dogs in the park, or out enjoying a walk or run around the 
loop, that you all enjoy all that Ocotillo has to offer.  When 
the temperatures start to become unbearable let’s remem-
ber how lucky we are that the Ocotillo area is typically 
several degrees cooler that other parts of the valley thanks 
to our lakes and lush natural greenery.  All of these are 
advantages of living in a beautiful oasis in the desert.

Have a great summer Ocotillo!
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MISSION STATEMENT:
The Ocotillo Community Association is 
committed to providing the highest quality 
of community living to our residents 
and owners through an aesthetically 
pleasing, well-maintained environment. 
The Ocotillo Community Association and 
its management staff will provide the 
most prudent, ethical, team-oriented, 
creative, state-of-the-art management to 
enhance our community and demonstrate 
fiscal responsibility by managing current 
expenditures, while planning for the future.

Board Meeting Dates
The open session meetings are held 
at the First Federal Credit Union lo-
cated at 3800 S Alma School.  The 
Board typically meets quarterly 
in January, April, July & October 
on the 4th Tuesday of the month 
at 4:30 p.m.  These meetings are 
preceded by an Executive Session 
at 3:30 p.m. pursuant to A.R.S. 33-
1804 (A) (1), (2), (3), (4) and (5).

Meeting dates are subject 
to change. Please visit 
www.oca-az.com 
for current information. 

JULY 
26th BoD Meeting

The BoD meeting dates are also 
posted on the Ocotillo website www.
oca-az.com

To be informed on community hap-
penings and news please sign up for 
auto-email notification by visiting the 
Ocotillo website www.oca-az.com.

www.oca-az.com

The Ocotillo
Community Association

Advertise in The Ocotillo Magazine.

Call Today! 480-702-0458

Your ad in the hands of every 
homeowner in The Ocotillo Community!

 Because having the confidence and peace of mind 
of accreditation is important. That’s why The Village 
at Ocotillo senior living community is accredited by 
CARF International—an independent organization that sets 
exceedingly high standards for care, service & safeguards.
 We think you’ll find that our accreditation is only one of 
the many reasons for you to take a good look 
at The Village at Ocotillo.

Our assisted living is 
accredited for two reasons 
You. And your family.

990 West Ocotillo Road • Chandler, AZ • 480.400.8432
www.TheVillageatOcotillo.com

EQUAL HOUSING
OPPORTUNITY

Call 480.400.8432 to schedule 
a personalized tour.

INDEPENDENT AND ASSISTED LIVING RESIDENCES
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Your HOA

Would YOU like to WIN a $25 gift certificate to lunch at 
a local restaurant?

You can just by signing up to be on the Ocotillo 
Community Association’s email notification and/or sign 
up for direct debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. 
Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.

Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and 
information pertaining to the Ocotillo Community, 
please sign up to receive Ocotillo Community emails at 
www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following 
Homeowners… 

FEBRUARY EMAIL 
David Symington - The Peninsula  

MARCH EMAIL 
Lori & Jason Snow - Ocotillo Lakes

APRIL DEBIT 
Tim Graves - Cantabria Shores

Attention Residents  

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the 

Ocotillo website www.oca-az.com.

Office: 480-704-2900
Fax: 480-704-2905

Facility Maintenance: 480-802-7669
Website: www.oca-az.com

Premier Community Management
3930 S. Alma School Rd., Suite 10

Chandler, Arizona 85248

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

Don Higdon
General Manager

The Ocotillo Community 
Association 

Erica Barber
Covenants Coordinator   

The Ocotillo Community 
Association 

Adrienne Willams  
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Manager

Jacob Finkral
AAA Landscape  

On-Site Supervisor

A. Appointment to fill vacant seat
B. Election of Officers
C. Approval of 3 Shoreline Repairs 
D. Approval of Valve Replacement
E. Approval of Pump Station AC Replacement
F. Approval of Wall Design, Repair, Evaluation and 

Painting Proposals
G. Approval of Park Ramada Renovations 
H. Approval of Proposed Design Standard Updates

Board Approvals/Actions

OCOTILLO VOTED 
BEST COMMUNITY IN THE STATE!
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I would like to begin by thanking everyone who attended 
The Ocotillo Community Association (OCA) Annual 
Meeting. The main purpose of the meeting each year 
is to elect members of the Board of Directors. I am 
honored, along Cliff Jones and Cory Whyte, to have been 
reelected for another two year term. I would personally 
like to thank outgoing board member, Spike Lawrence, 
for his many hours of dedication and volunteer service 
over the past seven years. We all wish him the best in 
his future endeavors. I would also like to welcome new 
board member, Tom Lynch, to the team. I look forward 
to working with you, Tom.

I am often asked what the advantages are to living 
in a common interest community. One of the biggest 
advantages is the ability of the Homeowners’ Association 
(HOA) to preserve, protect and enhance property 
values. But, just how does the Board of Directors guide 
the HOA to perform those duties.

If you dust off your copy of the Covenants, Conditions & 
Restrictions (CC&R's) and re-read them, you will see that 
the Board of Directors have a pretty precise blueprint on 
how to protect your investment. 

First and foremost, our HOA is not just made up of the 
Board. It was established as a corporation in which ALL 
owners are members. What that means is that, as an 
owner, you have committed yourself to become business 
partners with every other owner in the community. 
But, in order to achieve the primary goal of the HOA 
(to preserve, protect and enhance property values) 
certain Covenants, Conditions & Restrictions had to 
be established in order to achieve that goal. In those 
CC&R's, the Board is given the authority to establish 
Rules & Regulations that compliment the HOA's purpose. 
When we follow the CC&R's and the Rules & Regulations, 
we are doing part of our duty as members of the HOA.
 
The Ocotillo Design Review Board (ODRB) is comprised 
of four community volunteers and one board member. 
They are charged with reviewing submittals ensuring 
the requirements, objectives, standards, and procedures 
contained within the Design Standards and Community 
Rules (Design Standards) are met to establish and main-
tain a harmonious community image for Ocotillo. By 
following the architectural guidelines and obtaining 

approval before any exterior architectural changes are 
made, we are doing part of our duty as members of the 
HOA. Visit the Ocotillo website, oca-az.com, for lots of 
useful information for homeowners including the Design 
Review tab which contains the Design Standards, sub-
mittal forms, and community paint schemes. 

Our Board of Directors is given the charge of overseeing 
operations of the community and to see to it that the 
CC&R's and Rules & Regulations are followed by the 
HOA members. The Board is made up of owners, other 
members just like you. They volunteer their time and 
energy to serve the community because they care about 
the investment they have in it. When you volunteer to 
serve on the Board of Directors, you are doing part of 
your duty as a member of the HOA. 

Monthly assessments are necessary to protect and 
maintain our community assets and to help provide 
professional management to assist our community. When 
owners fail to pay their assessment on time, the HOA 
may be unable to meet all if its financial obligations. The 
result: The degree of property value protection the HOA 
provides is reduced. In other words, even one owner 
who does not pay their assessment on time can adversely 
affect how Association business is conducted. When you 
pay your assessment on time, you are doing part of your 
duty as a member of the HOA. 

Finally, the Board of Directors meet on a regular basis 
in order to make decisions, keep up-to-date on OCA 
business and to hear from other owners in order to 
make proactive business decisions. As owners, keeping 
abreast of association matters and contributing during 
Open Forum is only good business. When you choose to 
attend the Board meetings, you are doing your duty as a 
member of the HOA.

Adhering to community guidelines, active participation 
in association activities such as the board of directors, 
and choosing to attend board meetings in order to 
understand the issues that face our association are 
perfect examples of how each and every one of us can 
contribute to the betterment of our community. 

To all the members of The Ocotillo Community 
Association; we appreciate you being a part of our 
beautiful community and wish you a safe, cool and 
enjoyable summer. Spend some quality time with the 
important people in your life. 

Wally Brown
President
The Ocotillo Community Association

President’s Message
WALLY BROWN, 
PRESIDENT

www.oca-az.com
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Your HOA

The Ocotillo Community Association held its Annual 
Membership Meeting and Board elections on April 19th, 
2022 at the Ocotillo Golf Club.  Congratulations to 
Wally Brown, Cliff Jones and Cory Whyte who were all 
re-elected to the Board of Directors for another 2-year 
term.

Cliff Jones, OCA Vice-President presided over the 
meeting.  Don Higdon, OCA General Manager introduced 
the management team and staff, including Robb Lipsey 
of Premier Community Management, Cheryl Balbinot, 
Jeff Schlemmer, Virgil Atuz and Jacob Finkral with 
AAA Landscape, and Josh Bolen from the law firm of 
Carpenter, Hazlewood, Delgado & Bolen.

Don Higdon presented updates on continued development 
in Ocotillo and the extensive renovations and improvements 
in the community over the last few years including the 
new pickleball courts, completely renovated tennis courts 
and updates to many of the community monuments, 
neighborhood entries, and park facilities.  

2022 Annual Meeting

Mr. Higdon wrapped up the meeting by giving away an 
assortment door prizes, most of which were donated by 
The Village Health Club & Spa, The Ocotillo Golf Club, 
AAA Landscape, and CLC Painting.  On behalf of the 
Board, gratitude was extended to all who attended or 
participated in this important process by absentee ballot.  
Thank you to all involved.
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Can you tell us about the department’s 
philosophy and techniques relating 
to recruitment and retention of law 
enforcement personnel?
I recently participated in a panel 
discussion on policing and was 
asked what I believe is the greatest 
immediate future challenge for law 
enforcement. I talked about several 

challenges such as technology, emerging crime, prevailing 
dangers and community expectations. However, the greatest 
challenge to policing today is recruitment. The indisputable 
fact is people need their police and they rely on us to help 
keep them safe.

The concern is we are seeing a diminishing number of people 
willing to do this job. Besides the challenges mentioned 
above, the profession has, to some extent, been vilified by 
some people. The narrative painted over the past few years, 
coupled with the inherent dangers and complexities of the 
job, have swayed many potential candidates not to pursue a 
career in policing.

Therefore, recruitment is our top priority. We seek to extol 
the virtues of the profession in which you have opportunities 
every day to make a difference. Sometimes, we even change 
someone’s life for the better. 

Additionally, we have done a much better job utilizing social 
media to highlight the amazing work our employees do 
daily and point out why Chandler PD is a leader in policing. 
Perhaps our greatest recruitment asset is the respectful 
and supportive relationship we have developed with our 
community over the course of many years.  The citizens of 
Chandler genuinely support their police. As a result, we have 
become a destination of choice for those willing to do the 
job, especially for out of state officers looking to relocate to 
Arizona.  

How did you ensure a good relationship between the police 
and the citizens of Chandler? 
We realize that for us to successfully carry out our mission to 
help keep Chandler safe, we must have the support, trust and 
the respect of the people who live and work in our community. 
The roughly 540 members of the Chandler police department 
cannot keep a city of over a quarter million people safe 
unless the community is willing to work alongside us. So, we 
recognize that every contact with a citizen is an opportunity 
to earn their trust and support. We call these opportunities 
“moments of truth” and we have spent years developing 
and strengthening meaningful relationships throughout the 
Chandler community. These relationships enable us to work 
collaboratively to enhance the quality of life in our city. 

How does Chandler’s overall crime rate compare with say ten 
years ago?
Chandler has one of the lowest crimes rates in the entire 
valley and is one of the safest cities in the country with 
populations over 250,000 people. In fact, Part 1 crime, which 
measures the most serious crime, has decreased by 37% since 
2012 even though our population increased by 17% over the 

Chandler Chief of Police, Sean Duggan

same time period. Equally important, the crime index, which 
measures the volume of Part 1 serious crime, decreased 27% 
from 7,276 in 2012 to 5,333 in 2021. While these measures 
don’t reflect all crime and the vast array of other duties and 
responsibilities our officers face, they are an impressive 
measure, nevertheless. 

We know there are many variables, some very complex 
variables that contribute to the crime rate. Some of these 
variables we don’t control, but we also know there are things 
we influence that help us effect the crime rate. For example, 
our use of technology has helped us police smarter and 
more effectively. Our regional and federal partnerships have 
helped us leverage resources, expertise and training. Our 
community engagement, earning the public’s trust, support 
and respect, has played a critical role in helping us keep our 
city safe. Lastly, we have amazing people, very talented and 
dedicated people, who sacrifice every day for our community.

What is the citizens’ review panel? 
The panel has been in place for 22 years and consists of 15 
citizen members appointed by the Mayor and Council. It 
reviews all police shootings and police incidents when direct 
physical force by the police results in serious physical injury 
or death. The panel acts in an advisory capacity to the Chief 
and may also make recommendations concerning training 
programs, revisions of policies or procedures.

In April 2020, you outlined a 5 year staffing plan to City 
Council. What progress has been made on that?
Last April, I briefed city council on the challenges our 
personnel face on a daily basis. From traditional crime to 
internet-based crime, and from the homelessness epidemic to 
the mental heath crisis, the nature of policing has changed 
significantly over the years. While not necessarily reflected 
in the crime rate, these challenges are taxing and resources 
intensive. 

I outlined a plan to add personnel over the next five years 
to help address the challenges of 21st century policing while 
maintaining our overall safe city status. As a result, city 
council approved funding for 25 additional officers as part of 
last year’s budget process, bringing our total complement to 
360 funded officers. The challenge now is to recruit and hire 
talented personnel to fill our ranks.

Later this month, I will present to city council the police 
department’s budget requests for next fiscal year beginning 
July 1. At the top of the list will be funding to establish a new 
five-person Behavioral Health Unit responsible for responding 
to and investigating behavioral health-related calls for service, 
serving mental health petition orders, improving outcomes of 
encounters between police and people who have behavioral 
health issues, and freeing up patrol officers to focus on crime-
related issues. Additionally, we will seek funding to embed a 
crisis counselor in our 911 communications center.

Each year as we prepare our budget requests, we assess 
our operational and personnel needs based on data and 
examine the landscape identifying challenges that need to be 
addressed to help keep our city safe.

By Lory Lasica

Editor’s Note: I have had the pleasure of interviewing Chief 
Duggan on several occasions for this publication. He is 
always very accessible, completely willing to participate 
and candid and transparent. Thank you, Chief Duggan, for 
another interesting and informative interview. -Lory Lasica
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
Equity Title Agency       480-722-9429 
Forefathers   480-662-2123 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        480-814-9202 
The Casual Pint         888-572-5823 
The Luxe @ Ocotillo   480-389-1990 
Young Orthodontics   480-899-9423

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Lazaderm Med Spa  480-573-7546 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
ATI Physical Therapy  480-222-1457 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams  480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Stuart and Blackwell PLLC  480-420-2900 

Support Local, Shop Ocotillo
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Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Fired Pie                                    480-207-7076  
Jeremiah’s Italian Ice   480-702-0211 

NextCare Arizona, LLC  480-300-0807 
Oakwood Family Dental    480-895-9331 
Prime Lending   480-346-8355 
Sunset Nails   480-306-4223 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine

www.oca-az.com
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Arizona Heat and Hydration

In the desert, during summer, the 
temperature is often over 110 de-
grees Fahrenheit and can reach 120 
degrees. Direct Heat from sunlight 
constantly heats things like sand, 
rock and car bodies to 140 degrees 
or more. These things then give off 
Radiant Heat, which is radiating off 
of them heating the air and anything else around them which 
are cooler. Then the air itself is hot and produces Convective 
Heat which is the main way heat transfers to liquids and gas-
ses (spoiler alert, you have a lot of liquid in you). Lastly, the 
Direct Heat from the Sun bounces off lightly colored rock, 
dirt and sand causing Reflective Heat bouncing up at things 
(you), heating them from the opposite side than the Direct 
Heat. There's just a lot of heat.

What does all this mean?

Basically, the Sun, rock and air (all massive things), can be 
120 degrees or more. You are 98.6 degrees (and relatively 
tiny with little mass). What is all that massive heat going to 
transfer to? ... You!

Direct, Radiant, Convective and Reflective heat is difficult to 
get a break from in the Sonoran Desert. Without a break from 
it and without constantly replenishing your body's cooling 
system with water and electrolytes (vital minerals), your body 
will shut down in 3 to 6 hours in the mid-day sun, depending 
on your health. Your body becomes unable to keep up in the 
presence of all that heat. "Shut down" means serious muscle 
and brain damage directly followed by death.

And that's not all.

The dryness of the environment (normally single digit humid-
ity) in addition to all this heat means that your body is not 
capable of producing enough sweat to cool itself. (Our sweat 
evaporates faster than our bodies can produce it here.)

And as if all that isn't enough, (Isn't this fun?!)
 
It doesn't even take this much heat to do all this. The above 
is an extreme example during the worst days of summer. All 
this happens regularly at temperatures much lower (just a 
little slower depending on your health). Rescues for dehydra-
tion and heat exhaustion happen on days of just 90 degrees 
all the time. Why? Because people are not aware or pre-
pared. The "nice sunny weather" can fool people with its ap-
peal. Residents get complacent and visitors think it's a similar 
environment to home. It's not.

Drinking water and resting in the shade to cool your over-
heating body is the only option you have in this environment. 
Even the shade under a creosote bush can be 10 - 20 degrees 
cooler than being in the direct sunlight. Take a break, have a 
drink and enjoy your surroundings.

Pro tip: Frozen grapes are an awesome wet cooling snack.

Heat deaths in Maricopa County doubled in 2021 compared 
to the same time the year before. Dehydration, if not treated 
can quickly turn into heat exhaustion which is a dangerous 
condition, especially for children and the elderly. If not treat-
ed immediately, heat exhaustion can quickly become heat 
Stroke, which is life threatening and requires serious medical 
care and hospitalization.

For outdoor activities this is almost entirely preventable and 
can be treated easily if recognized early, by following a few 
simple directives.
 
RECOGNIZE THE SYMPTOMS

Symptoms of Dehydration:
• Increased thirst
• Dry mouth, lips, eyes
• Increased sweating
• Headaches, nausea
• Irritation, fatigue, disorientation, dizziness
• Muscle cramps
• Lack of skin turgor, i.e., skin “tenting”
• Lack of urine and/or dark urine
• lack of appetite

TREATMENT OF DEHYDRATION: 

• Get in the shade and rest. Just 15 minutes in the shade 
drinking water is often all it takes for recovery.

• Drink water and, if it's bad, eat a little salty snack or add 
electrolytes to the water.

• Maybe throw a wet bandana around the person’s neck.

If you've done all this and they are not feeling better in 20 
minutes or so, you should:
• Get to a cool air-conditioned place
• Continue to sip water and Electrolytes
• Monitor the condition. If it gets any worse or isn't better in 

30 or 40 minutes, call 911 and get medical help.

You do not want it to get to this point so resting and hydrating 
early and frequently is the key.

SCIENCE WONK:

Here's some science wonk for you. (This is an extremely sim-
plified explanation but it's an interesting way to look at what 
happens to you in the desert.)

Generally...

Temperature tries to equalize. Meaning the heat from some-
thing hot will transfer its heat to anything near it that is cool-
er. This is called Heat Transfer. We use this law of thermal 
dynamics to cook. The mass (and BTUs) of fuel needs to be 
greater than the mass of the item you are cooking. (There's 
some equations and other factors for this but this is a simple 
explanation.)



    The Ocotillo Community Association    11

HEAT-RELATED ILLNESSES
WHAT TO LOOK FOR

HEAT STROKE
• High body temperature (103°F or higher)

• Hot, red, dry, or damp skin

• Fast, strong pulse

• Headache

• Dizziness

• Nausea

• Confusion

• Losing consciousness (passing out)

HEAT EXHAUSTION
• Heavy sweating

• Cold, pale, and clammy skin

• Fast, weak pulse

• Nausea or vomiting

• Muscle cramps

• Tiredness or weakness

• Dizziness

• Headache

• Fainting (passing out)

HEAT CRAMPS
• Heavy sweating during intense 

exercise

• Muscle pain or spasms

SUNBURN
• Painful, red, and warm skin 

• Blisters on the skin

HEAT RASH
• Red clusters of small blisters that look 

like pimples on the skin (usually on the 
neck, chest, groin, or in elbow creases)

WHAT TO DO

• Call 911 right away-heat stroke is a 
medical emergency

• Move the person to a cooler place

• Help lower the person’s temperature 
with cool cloths or a cool bath

• Do not give the person anything to 
drink

• Move to a cool place

• Loosen your clothes

• Put cool, wet cloths on your body or 
take a cool bath

• Sip water

Get medical help right away if: 
• You are throwing up  

• Your symptoms get worse 

• Your symptoms last longer than 1 hour

• Stop physical activity and move to a 
cool place

• Drink water or a sports drink

• Wait for cramps to go away before you 
do any more physical activity 

Get medical help right away if: 
• Cramps last longer than 1 hour 

• You’re on a low-sodium diet

• You have heart problems

• Stay out of the sun until your 
sunburn heals

• Put cool cloths on sunburned areas 
or take a cool bath

• Put moisturizing lotion on sunburned 
areas

• Do not break blisters

• Stay in a cool, dry place

• Keep the rash dry

• Use powder (like baby powder) to 
soothe the rash

CS280226
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minutes in the sun, your vitamin D receptors are 
fully saturated. After that point, you won’t be able to 
make any more Vitamin D from the sun. If you must 
rely on the sun to get your D fix, make sure to put on 
sunscreen after 15 minutes. Better yet, try to get your 
vitamin D from foods or supplements. You’ll get all 
the benefits of the vitamin without the increased skin 
cancer risk.

 Myth: Getting a “base tan” protects me from sun 
damage.

 
 Fact: Some people believe that going to tanning beds 

is a good way to protect themselves from sunburns 
and sun damage. But any tan is a sign of DNA 
damage. Having a so-called “base tan” won’t protect 
you from further damage if you spend time in the 
sun. What’s more, tanning beds only contain UVA 
rays. Sunburns are caused by UVB rays. So getting 
a base from a tanning bed does nothing to ward off 
sunburns.

 Myth: I have dark skin, so I don’t need sunscreen.
 
 Fact: It’s true that people with fair skin are more 

vulnerable to UV damage, but skin cancer can strike 
no matter your skin color. One in five Americans 
will develop skin cancer in their lifetime — a figure 
that includes people with every possible skin tone. 
In fact, people with darker skin may not realize 
they’re experiencing sun damage, since the melanin 
(pigment) in their darker skin can mask the redness 
of a sunburn. Plus, melanin doesn’t protect against 
the type of sun damage that causes premature aging 
and wrinkles.

 Myth: Sunscreen doesn’t work for me.
 
 Fact: If you’re using sunscreen and still getting 

tanned or burned, you’re using it wrong. Sunscreen 
is rated by its sun protection factor, or SPF. SPF is a 
measure of how long you can be in the sun before 
you start to burn. If you wear SPF 30, for example, 
it should take 30 times longer to burn than if you 
weren’t wearing sunscreen. But most people don’t 
apply nearly enough to get the full protection listed 

 Myth: The sun is natural — and a little bit is good for 
you.

 Fact: The sun may be natural, but that doesn’t 
mean it’s harmless. Sun exposure causes wrinkles, 
discoloration and premature aging. It also causes skin 
cancer. There are three types of skin cancer: basal 
cell carcinoma (BCC), squamous cell carcinoma 
(SCC) and melanoma (the deadliest form of skin 
cancer). The majority of BCC and SCC is caused by 
UV exposure. And 8 out of 10 cases of melanoma 
are caused by sunlight. In 2021, an estimated 7,180 
people will die of melanoma.

 Myth: I only need sunscreen if I’m going outside on 
a sunny day.

 Fact: Sunscreen isn’t just something you need for a 
day at the beach. UV light is harmful in all seasons, 
on cloudy days, and even when you’re exposed 
through a window. In fact, dermatologists diagnose 
more skin cancers on the left side of the face than 
the right. Why? People are often exposed through 
their car windows while driving. To protect yourself 
from sun damage, you should use sunscreen every 
day, on all exposed skin.

 Myth: I heard sunscreen doesn’t prevent against 
melanoma.

 Fact: Older research showed sunscreen could protect 
people from BCCs and SCCs. But the story wasn’t 
entirely clear for melanoma, the deadliest form 
of skin cancer. In the past, however, sunscreens 
mainly protected against a type of sunlight known 
as UVB rays. We now know that both UVB and UVA 
rays contribute to melanoma. And broad-spectrum 
sunscreen (which protects against UVA and UVB) 
is an effective way to lower the odds of developing 
melanoma.

 Myth: I need sunscreen to get my vitamin D.

 Fact: Vitamin D is an important nutrient for human 
health. It’s true that the body can make it when 
the skin is exposed to UV rays. But after just 15 
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Facts
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on the label. Sunscreen that says SPF 30 may be 
acting more like SPF 15 if you use it too sparingly. 
To get the full benefit of sunscreen:
• Apply thickly. Use about an ounce (a shot glass 

full) for your whole body.
• Reapply often, especially if you’re swimming or 

sweating.
• Choose water-resistant sunscreen if you plan to 

get wet.
• Use creams instead of sprays for maximum 

coverage.

 Myth: I always have a bad reaction to sunscreen.
 
 Fact: Sunscreen comes in two categories:

• Chemical sunscreens absorb UV rays. Common 
ingredients are oxybenzone, octinoxate and 
avobenzone.

• Physical (mineral) sunscreens block UV rays 
and deflect them away from the skin. They are 
often referred to as mineral sunscreens, since 
they contain titanium dioxide or zinc oxide.

 
 Many people can use both types with no 

trouble. But some people find that chemical 
sunscreens can irritate their eyes or skin. If 
you’re sensitive to chemical varieties, look for 
a physical sunscreen instead. Bonus: Physical 
options don’t break down as fast, so they don’t 
need to be reapplied as often.

 Myth: Sunscreen is full of harmful chemicals.
 
 Fact: Oxybenzone is a common ingredient in 

chemical sunscreens. Some research has linked 
the ingredient to harmful effects in rats. But the 
animals in those studies were fed large amounts of 
the chemical. There are no studies that show toxic 
effects in humans caused by oxybenzone being 
absorbed through the skin. Still, if you’re wary, 
there’s an easy fix: Reach for mineral sunscreens 
instead.

 Myth: Sunscreen is bad for the environment.
 
 Fact: Studies suggest oxybenzone can harm coral 

reefs and other sea life. Some tropical locations 
have banned these sunscreens to protect their reefs. 
But you can protect yourself and the sea creatures 
by choosing mineral sunscreen instead. There are 
also some concerns that spray sunscreens, which 
use aerosols, cause harmful air pollution. Cream 
sunscreens are a better option.

 It’s easy to find excuses to avoid sunscreen. But 
those flimsy excuses just don’t hold up to the facts. 
Once you start using sunscreen every day, it won’t 
take long for it to become a habit. And that’s one 
healthy habit you’ll be glad to make.  

8

9

10

Look for a Safe Place to Pull Over
Most drivers will see a dust storm forming. It is rare that 
they come out of nowhere. You will either see the dirt 
and dust kicking up directly in front of you or you will 
realize that dust is gradually whipping around your car. 
As soon as you notice this, you will want to begin to look 
for a safe place to pull over. This may be a parking lot 
or the shoulder of the freeway. Do not take the risk of 
continuing to drive hoping conditions will improve. If 
visibility decreases quickly, look to the painted center 
line in the middle of a road to guide you until you can 
safely pull over, all while pressing on your horn every 
few seconds to let other drivers know where you are.

Turn Off Your Lights
In the past, drivers were told to keep their lights on after 
they pulled over in a dust storm. However, the advice 
now is to turn your lights off once you pull over. Other 
drivers caught in the dust storm may look for taillights 
as a way to guide them through the storm. They may not 
realize that you are pulled over and not moving, and in 
turn, hit your car. As such, it is important to shut off your 
lights until the storm is over.

Leave the Radio On
As you wait out the dust storm, leave your car radio 
on. There will likely be weather warnings or emergency 
warnings. Keeping your radio on will let you know if 
additional dust storms are forming and whether you 
should stay put or get moving once the initial dust storm 
passes.

Do Not Start Driving Again Until You Have 
300 Feet of Visibility
When a dust storm begins to die down, you may find 
yourself wondering if you can begin to drive again. It is 
recommended by our AZ traffic school that you wait until 
you can see about 300 feet in front of, behind and to the 
sides of you. If you do not have this much visibility, the 
storm may not have died down completely. This means 
it can kick back up again quickly.

Prepare for a Possible Downpour
Once a dust storm has passed, it is important that you 
be prepared for a possible downpour. Many dust storms 
are followed by heavy, but short, bursts of rain. If you 
are not aware of this, it can catch you off-guard. As such, 
always drive safely and cautiously after a dust storm has 
passed. And just like with a dust storm, find a place to 
safely pull over if the rain becomes so hard that your 
visibility is affected.

Info courtesy of my improv.com

Driving in Dust Storms
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Perform Regular Oil Changes
The oil in your vehicle should be changed every 3000 miles 
or three months. It doesn’t take a whole lot of contaminants 
to harm your engine. In Phoenix, Arizona it is extremely 
important to stay on top of oil changes as more dust gets 
ingested into the intake and deposited into the oil here than 
it does in other climates. When dirt is in the oil it breaks 
down its viscosity and will eventually erode seals and piston 
rings if left unattended. During the monsoon season (June – 
September) we are prone to haboobs and minor dust storms, 
so changing your oil more often may be necessary, even 
synthetic. Make sure you are checking and changing the 
oil filter too, as it can only hold so much before it becomes 
ineffective.

Check Air Filters
Inspect and/or change the air filter at least once every other 
oil change. As air filters get dirty, tiny dust particles escape 
into the intake and find their way into the engine. Like we 
said above, Phoenix, Arizona is very dusty, so you will likely 
collect dirt more rapidly here than you would in other places.

Inspect Your Tires
Summertime in Phoenix is also blowout season. Inspect 
your tires every time you fill your gas tank for wear and 
proper inflation. The contact pad of your tires should be 
square and not too narrow or bulging.  Make sure the 
tires are wearing evenly. Be cautious of over-inflation as 
the increased temperature (~160F) of the asphalt on the 
highways will increase the PSI by about 10psi. If you need 
new tires (replace at 3/32nds of tread remaining) you may 
want to consider purchasing “summer” tires. If you visit the 
mountains in the winter months, however, you may want 
to stick with all-season tires- always take your own driving 
habits into consideration when purchasing tires.

Make Sure the AC Functions Properly
If your vehicle’s AC is not functioning properly do not 
hesitate to bring it in for service. Summer temperatures are 
brutal in Phoenix and the AC is not just a luxury here, it is 
essential. The AC system is meant to be completely sealed 
and never leak, so if it is leaking it must be repaired asap.

Inspect the Belts and Hoses
In Phoenix, with the increased heat and minimal humidity, 
the belts and hoses are known to fail quickly. At every oil 
change, and before any long road trips, inspect the belts and 
hoses for wear. We suggest bringing a replacement on any 
road trips with you as a precaution. Make sure the belts and 
hoses aren’t soft, torn, cracked, or blistered. It is better for 
your engine, and wallet, to stay on top of them and change 
them before they fail.

Change Your Wiper Blades
Arizona summers bring along the monsoons. Make sure 
your wipers are ready to keep your windshield clear during 
the downpour. Wiper blades dry and crack up here more 
frequently than elsewhere and should be inspected when 
you fill the gas tank throughout the summer season.

Monitor the Radiator/Cooling System
Watch your engine temperatures and inspect for leaks. Pay 
close attention to it. Watch the water level to make sure it 
isn’t decreasing, watch the temperature of your gauges and 
pay attention to any strange odors. It is extremely common 
for cars to overheat in Arizona, and many overheating issues 
are related to a broken thermostat. If your vehicle overheats 
you need to have it inspected and diagnosed immediately.  
Keep a gallon of coolant and water in the vehicle for long 
road trips.

Info courtesy of automotiverepairphoenix.com

Essential Summer 
Car Care Tips
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Drownings are a top cause of preventable death for Arizona children, especially 
those between ages 2 and 5. Although drownings most commonly occur in 

backyard pools, other sources of water should also be considered. 
These include spas, bathtubs, toilets — and even ice chests!

While young children have the 
highest rate of drowning, water 
safety should be top of mind for 
all ages. Making the assumption 
that someone knows how to swim 
can be dangerous. Many teens and 
young adults have drowned simply 
because they were in water above 
their swimming ability or were not 

wearing appropriate safety equipment.

Drownings are lightning fast and silent. Changes can be 
made right now to help reduce any family’s risk of drowning. 
It’s really pretty simple: Practice the ABC’s of Water Safety.

A is for ADULT SUPERVISION.

A sober adult must always be with children around water. 
The adult must watch swimmers with their eyes and resist 
any distractions. They shouldn’t be reading, talking on the 
phone, or doing chores like yard work or washing the car. 
Watching through the window is not effective supervision. 
Even Olympic swimmers have a lifeguard on the pool deck 
to ensure nothing unexpected happens in the water. Turning 
away for just a few seconds can be tragic.

B is for BARRIER.

A barrier is something that isolates danger. Around water, 
for example, this could be a locked fence around a pool 

or a closed door leading to the 
bathroom. A pool fence with a 
broken gate is not a barrier. An 
open bathroom door does not 
block a small child from accessing 
a full bathtub or even reaching into 
the toilet. These should be kept in 
place for those moments children 
are not expected to be in the water. 
Barriers can give caregivers a few 
extra moments to find children 
before they reach a water hazard.

C is for COAST GUARD-APPROVED 
LIFE VESTS AND CLASSES.

Anyone who does not know how to swim must wear a Coast 
Guard-approved life vest — even in the swimming pool! 
Also, these personal flotation devices should always be 
worn by all ages on open water, even though the law doesn’t 
require it after age 12. They help swimmers stay on top of 
the water when they fatigue, which allows time for help to 
arrive. Water wings and floaties are toys and do not count 
as lifesaving devices. As for classes, everyone should take 
swimming lessons and older kids and adults should learn 
CPR so they know what to do in case of an emergency.

Visit PreventDrownings.org to learn more about water safety.

Reduce Your Family’s Drowning Risk
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Community Map

The Ocotillo 
Community Association



    The Ocotillo Community Association    17

www.oca-az.com

The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club



18      Issue 2/2022    

Home and Landscape

It’s really heating up out here in our lovely desert 
oasis! I know most of us are escaping the heat 
by spending our free time indoors and in our 
pools but let’s not forget to keep up with our 
landscaping! The Arizona heat can be unforgiving, 
and we just hate to see dead grass and vegetation 
in our beautiful community so let’s beat the heat 
and get proactive!

 Among the many benefits Ocotillo Community 
homeowners enjoy is an attractive and well-
maintained community.  The CC&R's, Design 
Guidelines & Community Rules ensure the 
community is maintained to the highest possible 
standards.  Compliance with these rules is, of 
course, mandatory, and the Association takes an 
active role in keeping the community attractive by 
performing regular neighborhood inspections to 
ensure compliance.

Here are some of the most seen violations recently.

• Desert landscape, including that planted in 
landscape pots, is not allowed in Ocotillo. 
Cacti, Palo Verde trees, etc., are considered 
strictly desert flora and will not be approved 
for any area Visible from Neighboring Property.

• Any type of artificial flower/plant is not 
permitted when Visible from Neighboring 
Property.

• No reflective window covering materials, 
including but not limited to, aluminum foil, 
reflective screens or glass, mirrors, sheets, 
blankets, newspapers, or similar type items, 
shall be installed or placed upon the inside 
of any windows of any residence or other 
structure.

• No motor vehicle classed by manufacturer 
rating as exceeding three-quarter (3/4) ton, 
inoperable or unregistered vehicle, mobile 
home, recreational vehicle, trailer, travel trailer, 
camper shell, boat nor similar equipment may 
be parked, maintained, or repaired on any Lot 
or on any street in Ocotillo so as to be Visible 
from Neighboring Property.

Erica Barber 
Covenants Coordinator
ebarber@premieraz.com
480-704-2900

Compliance Corner

ERICA BARBER, 
COVENANTS COORDINATOR 
ebarber@premieraz.com
480-704-2900

Summer is upon us, and the heat will soon be 
here! I’m sure you will be dreaming of the pool, 

shade structures, and making your outside area enjoyable. 
As you may be starting to think about what projects you want 
to tackle, please don’t hesitate to call me, 480-843-9004, or 
email me at bbosanko@premieraz.com for information on 
submitting projects or if you even need to submit. 

The Ocotillo Board of Directors has made the following 
updates to the Design Standards and Community Rules 
which can be viewed in their entirety at www.oca-az.com. 

• Construction Hours – Changing to match the City of 
Chandler’s construction hours. Removing daily fine and 
will use fine policy going forward.

• Equipment Screening – Adding the ability to submit for 
screening wall material other than just mason and stucco 
that will be looked at on a case-by-case basis. 

 
• Gazebos, Ramadas, & Similar Shade Structures – 

Changing rear wall setback from a minimum 10’ to 8’.

• Construction Activities – Removing daily fine and will 
use fine policy going forward.

• Pets – Removing daily fine and will use fine policy going 
forward. 

• Tennis Courts – Updating rules and adding reservations 
section.

• Pickle Ball Courts – Adding pickle ball and reservations 
section. 

• Adding A.R.S. statute references to Sings and Flags 
sections

As always, if you live within a sub-association that has 
their own Architectural Board, then please be sure to check 
with them on what their rules say as sub-associations may 
be stricter than the master association. When submitting 
within a sub-association that has an Architectural Board, 
you submit to them 1st and as long as they approve, then 
we, Ocotillo master association, are the final review. You 
will need to include copy of the sub associations approval 
letter with your submittal to me. Please let me know if you 
have any questions. 

Thanks and Happy Summer! 

Briana Bosanko 
Ocotillo Design Review Manager
bbosanko@premieraz.com
480-704-2900

BRIANA BOSANKO, 
DESIGN REVIEW MANAGER 
bbosanko@premieraz-com
480-704-2900

Design Review
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IS THE POOL LEAKING ONLY WITH THE EQUIPMENT ON?
This may indicate a pressure-side return leak. With the 
filter pump on, the plumbing on the pressure side (after the 
pump) is under pressure. This can open up small drips into 
spraying gushers. Check the waste or backwash line for 
water consistently running. One inch of your pool water can 
equal 500 gallons. Check downhill from a pool, looking for 
weepers where underground leakage is surfacing. Check for 
soft or wet spots in the yard, on the side of the pool where 
the plumbing returns water to the pool.

IS THE POOL LEAKING ONLY WITH THE EQUIPMENT OFF?
This usually indicates a suction-side leak, or on the pipes 
that bring water from the pool. With the filter pump on, the 
plumbing on the suction side is under vacuum. Air can be 
drawn in through otherwise leaking voids. You may notice 
air in the pump basket (if you have a clear lid), air bubbling 
out of the return lines, or air repeatedly built up inside the 
filter tank. Use tape or a pencil to mark water levels.

DOES THE POOL LEAK ALL THE TIME?
This does not rule out leaks in the plumbing, but turns a 
suspicious eye on the shell of the pool, looking for cracks 
in the plaster. Look closely at the tile line and look real 
closely inside of the skimmer(s). The most common leak is 
a separation between the plastic skimmer and the concrete 
pool. This is easily fixed with some pool putty. If you see 
something that looks like a crack, drop some test dye near 
it with the pump shut off and water still to see if the dye is 
sucked into the crack. Under water lights can and do leak as 
well, especially the conduit that runs from the light niche to 
the junction box. Filling the opening of the conduit in the 
back of the light niche with pool putty, black butyl tape, or 
using a cord stopper are ways to fix this problem.

ARE THERE LEAKS AT THE EQUIPMENT PAD?
Look closely at the filter, pump, heater, and valves. Check 
the ground for moisture. Turn the pump on and off looking 
closely for spraying water when the pump is turned off. A 
small drip or two will not be the source of the leak. If loss of 

water level is noticeable in the pool, it won’t be a drip, but 
a trickle at least.

DOES THE WATER STABILIZE AT ANY PARTICULAR LEVEL?
You may be able to close the skimmer valve and allow the 
water level to drop below the skimmer, running the pump 
on the main drain. If the water continues to drop, we can 
rule out the skimmer (although there can always be more 
than one leak).

When the water stabilizes at any specific level, dye test and 
inspect around the pool very carefully, at that level. Look 
for small debris which may have been sucked into the crack 
or void. This is a good indication of a leak. If the water 
stops at a wall fitting, wall step, or pool light, give it a good 
close look. Shutting off the pump, and plugging the drain, 
skimmer and return lines with expansion plugs, is another 
test, to rule out the plumbing.

ARE THERE ANY WET AREAS AROUND THE POOL?
Take a walk outside the pool deck and between the pool and 
the equipment pad. Check for wet soil and eroded areas. If 
your pool has a downhill slope near the pool, walk down the 
hill to see if you can notice water weeping from the hillside 
– at least you know where it’s going!

BUCKET TEST
You can do the “bucket test” on your pool to measure 
evaporation. Place a bucket of water beside the pool and 
mark both the water in the bucket and the pool water level. 
Wait 24 hours then check the loss of both. If the pool loses 
more water than the bucket, then you have a leak.

UNDERGROUND PLUMBING LEAKS
Most pool leaks are not in the underground plumbing, 
although it’s every pool owner’s worst fear, a large backhoe 
coming in and ripping up the pool deck. It does happen 
occasionally, that a leak occurs at a pipe connector under 

Pool Leak Detection

Pool Leak Detection continued on page 22
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Home and Landscape

June
M O N T H LY  T O - D O  L I S T

• Plant your Bermuda lawns if you haven’t already. 

• Apply iron to your lawn once per month. 

• If it’s time to dethatch, do it during the active growing season, May through August. 
Dethatch every two years at a minimum to rejuvenate the grass.

• Pick early-maturing deciduous fruit to prevent bird damage, and ripen fruit  
at room temperature.  

• June is the driest month, so plants may need more water.  

• Apply mulch to the ground around heat sensitive plants keep the roots cooler and  
prevent evaporation. 
 

• Apply chelated iron to bottle brush, pyracantha, silk oak, and other plants with iron 
deficiency symptoms.  

• Heat tolerant plants can be planted right through the summer months. They will need  
to be watered on a regular basis until fall.  

• Transplant palms, mesquites, palo verdes, and other arid shrubs and trees in the heat  
of the summer for best results. 

• Prune bougainvillea and lantana to stimulate growth and blooms. 

• Fertilize hibiscus and palms with palm tree food and keep watered. For established 
hibiscus, prune back about one-third of the new growth. 

• Cut back on fertilizing established roses to encourage plants to slow down for  
the hot summer. 

• Water roses deeply as temperatures rise. 

• Hose off roses in the early morning to increase humidity and control spider mites. 

• Flowers for summer color include: celosia, coreopsis, cosmos, gazanias, globe amaranth, 
portulaca, zinnia, salvia, vinca (periwinkle), gomphorena, verbena, pentas, potato vine, 
dusty miller and angelonia (summer snaps). 

• Flowerbeds will need irrigation every other day through the summer. 

• Use ammonium phosphate in flower beds to increase and keep flowers blooming. 

• Remove spent blooms from annual flowers to encourage new blooms.

• Plant seeds for cucumbers, squash, cantaloupe, muskmelon 

• Plant transplants: sweet potatoes  

• Keep plants moist. Wilted leaves in the morning are a sign of moisture stress. Late 
afternoon wilting may be heat stress.  

• Use sunscreens that offer no more than 50% sun reduction. 

• As your melons come in, place a board beneath them. This will keep them off the moist soil 
and prevent insects from attacking them. 

• Begin harvesting onions and garlic.

VEGETABLES

TREES & SHRUBS

FLOWERS

GRASS
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THE OCOTILLO COMMUNITY 
ASSOCIATION

Facility Maintenance 
Department

The summer months are quickly upon 
us.  Please, remember to practice 
personal safety precautions to prevent 
overheating.  As a reminder, the lake 
system is a reservoir of reclaimed 
water used mainly for irrigation 
purposes.  Please, for your safety, do 
not swim in the lake.  

With school out, the summer months 
often bring an increase in vandalism 
and graffiti around the community.  If 
you should witness anyone vandalizing 
property or spraying graffiti, please 
report this to the Chandler police 
department, immediately.  We do our 
best to paint over any graffiti we 
find but should you see some in our 
common areas, feel free to contact us 
with the location and description and 
we’ll repaint as quickly as possible.    

Our bi-annual fish stocking took place 
in early March this year and we will 
stock again in the fall. We stocked 
Goldfish, Catfish, Israeli Carp, Redear, 
and Gold fish, totaling nearly 180,000 
fish.  Each species has its own purpose 
be it sport fishing, insect control, weed 
control, or algae control.  Always 
remember that our lakes are catch 
and release.  We should only have 
homeowners enjoying the fishing in 
the Ocotillo Community Association 
Lakes.  Should you have any questions 
or concerns about the lake system, 
feel free to contact the FMD at email 
me at f.rockwell@oca-az.com.    

Frank Rockwell
Facility Maintenance Department 
Manager
f.rockwell@oca-az.com

FRANK ROCKWELL
FMD SUPERVISOR 
f.rockwell@oca-az.com

www.oca-az.com

• Don’t over water. Yes, it’s very hot in the desert in June, so it 
might seem like watering more is the answer. Not necessarily true. 
Water slowly (prevents run off), deeply (use a soil probe or a long 
handled screwdriver to check that the water is penetrating 2-3 ft. 
deep for trees and shrubs, and 1- 1½ ft. deep for turf & flowers),  
and infrequently (let the soil dry between watering).  

• Do not prune citrus during the summer. 

• Don’t shade corn, squash, melons, black-eyed peas, okra, or grapes. 

• Don’t add fertilizer to dry soil. If you apply dry fertilizer on dry 
soil and water it in, the fertilizer is carried toward the roots as a 
concentrated solution and will burn them. Always water first, then 
apply fertilizers to moist soils, and then continue with the rest of the 
water.

Your Desert Garden

Monthly DON’T List for June

June

TUCSON OFFICE

4742 N Romero Road 
Tucson, AZ 85705

520.696.3223

PHOENIX OFFICE

3747 E Southern Ave 
Phoenix, AZ 85040

602.437.2690
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8Great Arizona 
      Summer Spots

If you ever feel like there’s nothing new left to discover in 
Arizona, this article is for you. These eight hidden gem nature 
spots around the Grand Canyon State are worth visiting no 
matter the season – but they’re especially unforgettable 
during the summer. From little-known swimming holes to 
a floating tiki bar, there’s something to ensure a memorable 
summer for everyone.

Crescent Moon Ranch 
(Sedona)
Similar to (but much less 
crowded than) the iconic 
Slide Rock, Crescent Moon 
Ranch is a picnic area with a 
pristine swimming hole that 
features a natural waterslide. 
There are cabins and a 

ranch house if you'd like to extend your visit overnight, plus 
breathtaking views of nearby Cathedral Rock. The day-use 
fee is $9 per vehicle (up to five people) or $2 for walk-ins. 

Address: 300 Red Rock Crossing Rd, Sedona, AZ 86336. 
Hours are 8 a.m. until 8 p.m. daily. 
More information can be found here:
fs.usda.gov/recarea/coconino/recarea/?recid=55286.

Cruisin' Tikis 
(Lake Havasu City)
Experience your own 
personal island paradise on 
the beautiful Bridgewater 
Channel with Cruisin' Tikis, 
a floating tiki bar that lets you 
bring your own beverages 

and snacks while taking you to some of the most scenic spots 
the London Bridge area has to offer. Both public and private 
charters are available, with prices varying depending on 
which one you choose. Please note: the minimum age for 
passengers is 13. 

Address: 70 London Bridge Road, Lake Havasu City, AZ 
86403. Hours are 9 a.m. until 10:30 p.m. daily. 
More info can be found here:  crusintikishavasu.com

Encinoso (Sedona)
With space for just a handful of cars in the parking lot, 
this Sedona swimming hole is the definition of a hidden 
gem. It's a relatively small space, but considering how few 
people can visit at any given time, there's plenty of room. 
Lush greenery and stunning red rock walls will leave you 

enchanted, and the trees 
provide ample shade to ward 
off the intense summer sun. 
You'll need a Red Rocks Pass 
to park along Oak Creek, 
and the cost is $5 per day. 
You'll find Encinoso along 
89A in Sedona, near the 
intersection with Highway 179. 

More information can be found here:
fs.usda.gov/recarea/coconino/recarea/?recid=55304.

Glass Bottom Kayak Tour 
with Vegas Glass Kayaks 
(Boulder City, Nevada)
Just across the Arizona-Nevada 
Border, you'll find Vegas Glass 
Kayaks. Offering the only 
translucent bottom kayak tour 
in the Black Canyon area of 
Lake Mead National Recreation 
Area, Vegas Glass Kayaks takes 

passengers on a magical excursion into the famed Emerald 
Cave on the Colorado River. There are several different 
tours to choose from, and the cost ranges from $75-$595 
per person. Each tour has a different starting location, so 
contact Vegas Glass Kayaks to learn more. 

You can find more information here:  
vegasglasskayaks.com/.

Ribbon Falls 
(Grand Canyon)
One of the most 
underrated waterfalls in 
Arizona, Ribbon Falls 
is an incredible natural 
wonder hiding along the 
North Kaibab Trail in 

Grand Canyon National Park. It's even taller than the world-
famous Havasu Falls and truly looks like something from 
Disney's Tarzan. Ribbon Falls sits about six miles from the 
Bright Angel Campground, which is the starting point for 
most people.

Theodore Roosevelt Lake (Roosevelt)
The largest lake located entirely within the state of Arizona, 
Theodore Roosevelt Lake is a deep blue oasis nestled just 
outside of Phoenix. It's an idyllic spot for all sorts of summer 
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the pool deck, or beneath the skimmer, but repair rarely 
involves a backhoe.

To determine if the pipes are leaking, the simple way is to 
shut off the pump and plug all the lines. If it keeps leaking, 
we know it’s not the pipes. If it stops leaking, the plugs can 
be removed individually to see when leaking continues, 
although some pools only leak with the pump running. 
Once narrowed down, a pool plumbing pressure test can 
be performed on the underground plumbing pipes, to see 
which ones are leaking.

A pressure testing rig or stick is used to test individual lines, 
to see that they hold pressure. Experts can also introduce air 
into the pipe, and with headphones and a giant ‘stethoscope’, 
listen for the sound of escaping air from an underground 
leak. In this way, they are able to literally draw an “X” on 
the deck, or in the yard – ‘dig here’.

In most cases, a small 3’x3’ hole can be cut into the deck, to 
repair the break. Very rarely does the entire run of pipe need 
to be replaced, and if it did, it would likely be abandoned, 
and a new pipe run in its place.

LEAKS IN THE TILE LINE
For concrete pools with the traditional perimeter tile band 
at the waterline, leaking is most often found inside the 
skimmer. In rare cases where the pool bond beam cracks 
behind the tile, and also cracks the tile, pools can leak water 
through a crack in the top of the pool wall. Cracks in pool 
tile can be cleaned, dried and filled with EZ Patch 22.

CRACKS IN THE POOL
For concrete pools with surface cracking, most of these 
don’t leak, especially the smaller surface check cracks or 
shrinkage cracks on steps. But for larger and deeper cracks, 
these definitely can leak, and can be dye tested to verify. 
Cracks can be filled with pool putty, silicone or plaster mix 
to seal most small cracks. Large cracks running across the 
pool or down the walls will need more prep and a two stage 
repair of injected sealant, followed by a finish coat of plaster 
mix.

LEAKING POOL SKIMMERS
Nearly all inground concrete pools will develop leaking 
problems at the skimmer throat at some point. Expansion 
and contraction of the pool and deck moves the skimmer 
slightly, breaking the cementitious seal between the pool 
wall and the skimmer. The seal is on both sides and the 
bottom of the front of the skimmer, and can be dye tested 
(with pump off), to determine if water is being drawn into 
cracks around the front edge of the skimmer opening. Pool 
Putty is often used as a temporary repair to seal up leaking 
concrete skimmers. For a more permanent repair, chip out 
the plaster and replace with EZ Patch 1.

Pool Leak Detection cont.Great Arizona 
      Summer Spots

adventures, including water recreation activities and 
camping. 

Address: 28085 AZ-188, Roosevelt, AZ 85545. 
More information here:  
fs.usda.gov/recarea/tonto/null/
recarea?recid=35797&actid=42.

Swan Pedal Boat on 
Tempe Town Lake 
(Tempe)
Go boating in style 
on Tempe Town 
Lake with a swan-
shaped pedal boat 
from Boats 4 Rent, 

otherwise known as Boat Rentals of America. The boat 
is entirely human-powered, meaning you get to set your 
own pace. $50 will get you one hour of water time, while 
the rate for two hours is $65. Other themed pedal boats 
available for rent include a duck and dragon. 

More information here: 
boats4rent.com/tempe-az/tempe-town/.

Mohave Sunset Trail 
(Lake Havasu City)
Arizona doesn't have 
much in the way of 
beaches, which is 
what makes this trail 
extra special. At 4.1 
miles round-trip, 
the Mohave Sunset 
Trail leads hikers 

through Lake Havasu State Park, all the while paralleling 
Bridgewater Channel. White sands, crystal-clear water, 
and a handful of other noteworthy attractions make for 
a picture-perfect stroll sure to make your summer epic. 
As always in the Grand Canyon State, take necessary 
precautions against the often extreme temperatures 
before, during, and after your hike! 

More information here: 
alltrails.com/trail/us/arizona/sunset-trail-to-london-
bridge.

Info courtesy of onlyinyourstate.com
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Community Interest

Nice Yard Award
Each quarter nice yard letters are given to homeowners who maintain and keep up their yards. 

Congratulations to this home located at 890 Hackberry – Sandpiper.

REMINDER… Please submit your submittal by email to bbosanko@premieraz.com or you can visit 
the website and submit with the fillable form at www.oca-az.com.

When:
July 4, 2022 
7 - 9:30 pm

Where:
Tumbleweed Park
2250 S. McQueen Road
Chandler, AZ 85286

Cost: Free 

More Info: specialevents@chandleraz.gov

City of Chandler 
4th of July Celebration
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A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES

www.oca-az.com
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OCOTILLO VOTED 
BEST COMMUNITY IN ARIZONA!

For information on how to advertise your business in the 
official publication of The Ocotillo Community

call 480-702-0458 today!


