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To be informed on community happenings and news please sign up for 
auto-email notification by visiting the Ocotillo website www.oca-az.com.
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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates 
2020-2021

The open session meetings are held 
at the First Federal Credit Union 
located at 3800 S Alma School on 
the 4th Tuesday of the month at 4:30 
p.m.  These meetings are preceded 
by an Executive Session at 3:30 p.m. 
pursuant to A.R.S. 33-1804 (A) (1), 
(2), (3), (4) and (5).

The OCA Board Meeting Dates 
for 2020 are: 

DECEMBER 
No BoD Meeting
 
JANUARY
26th BoD Meeting

FEBRUARY
23rd BoD Meeting
  
Meeting dates are subject 
to change.

Please visit www.oca-az.com 
for current information.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board
The Ocotillo
Community 
Association

Your Hoa

Wally Brown
President

Angela Harrolle
Director

Cory Whyte 
Director

Cliff Jones 
Vice President

Spike Lawrence
Director

Nominations for The Ocotillo Community Association 
Board of Directors
The Ocotillo Community Association Nominating Committee will be accepting nomi-
nations until March 15, 2021 from individuals interested in serving on the Board.  There 
will be two Board positions up for election this year. The Committee shall make as many 
nominations for election to the Board of Directors as determined in their discretion, but 
will nominate no fewer than two candidates to fill the two Board vacancies at the April 
20, 2021 election.

If interested, please submit a written bio no later than March 15, 2021.  Bios may be 
e-mailed to dhigdon@premieraz.com, faxed to 480-704-2905, or mailed to:

The OCA
Attn: Don Higdon
3930 S. Alma School Road, Suite 10
Chandler, AZ 85248

2021 Annual Meeting – Save the Date
In Accordance with the Articles of Incorporation and Bylaws of The Ocotillo Community 
Association, the Annual Meeting of the Members will be held on:

Tuesday, April 20, 2021 at 6:00 p.m. 
Location TBD

The purpose of the meeting is to report on the 2020 business of the Association and to 
elect two (2) members to the Board of Directors. 

Mark the date on your calendar and plan to join us at the meeting!
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Dear Members,

This issue of the Ocotillo Community Association Magazine 
contains lots of important financial information.  The board has 
approved the 2021 budget and master assessments.  Please read 
Angela Harrolle’s article, (OCA 2021 Monthly Assessments), 
for a full reporting on the well being of our association.

Each month we pay our monthly assessment, but where does 
that money go?  

The assessment covers the operating and reserve expenses that 
the community association is legally obligated to take care of, 
per the Covenants, Conditions and Restrictions (CC&R’s). 
Items such as insurance, taxes, water, electricity, landscaping 
services, street sweeping, janitorial, and pest control are just a 
few of the items that may be covered by assessments. Assessments 
also cover the funding of reserves, which are funds accumulated 
to pay for future repair or replacement of major assets for which 
the community association is responsible, such as lake shoreline, 
pump station equipment, park structures and playground equip-
ment, street sealing, just to name a few. Assessments also cover 
the costs associated with operating a non-profit corporation, 
including preparation of an annual budget, audit, reserve study, 
and distribution of election materials for the annual meeting.

So, when you pay that that monthly assessment, remember that 
it covers many items necessary to ensure that our association 
maintains and helps preserves and enhance our property values. 

Every year in the December issue, I include a letter regarding 
“Paying It Forward.” It is something my wife Barb and I truly 
believe in and practice often. There’s never been a better time 
to pay it forward. With the challenges of COVID-19 and stay-
at-home pressures, simple gestures of kindness can go a long, 
long way.

President’s Message
Wally Brown, 
President

To pay it forward means that instead of paying someone back for 
a good deed, you do a good deed for someone else. Maybe you’ll 
surrender your first-place position in a long line at the grocery 
store when someone behind you is in a hurry. While you’re at 
it, you can get some pet food for a homeless man’s dog, or give 
money to the person in front of you at the grocery store who 
came up short. The possibilities are endless. When you pay it 
forward, you’re usually changing someone else’s circumstances 
for the better. Sometimes, you’re saving another person’s life 
without even realizing it.

Here are some ideas to get you started:

1. Pay for someone’s coffee. 
2. Donate some of your clothes. 
3. Ask for donations instead of gifts for your birthday or 

Christmas. 
4. Donate your books.
5. Smile at someone. 
6. Become someone’s mentor. 
7. Donate blood. 
8. Offer your services for free. 
9. Listen to someone’s story. 
10. Give some words of encouragement. 
11. Help someone improve their life. 
12. Pay someone an honest compliment. 
13. Mow the lawn for an elderly person. 
14. Be nice to customer service personal. 
15. Give up your seat. 
16. Do pro bono work. 
17. Say “yes” when someone asks for help. 
18. Write a positive review of good businesses. 
19. Tell someone they made a difference in your life. 
20. Make a food donation to your local food bank.
 
Being kind is good for everyone, and it can all start with you!
On behalf of your Board of Directors and staff, we wish you a 
safe and happy holiday season.

Best wishes,

Wally Brown
President, The OCA

AZ Home & Landscape Services
www.azlandscapeservices.com

480-200-9598
Smartscape Certified

Advanced Irrigation Certified
Servicing the Valley since 2004

Installations
Sprinkler/Irrigation Repair
Clean Ups
Maintenance
Hauling & More

Do you want to put your company in 
front of The Ocotillo Community?
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Your Hoa

Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?

You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
AUGUST DEBIT WINNERS   SEPTEMBER EMAIL WINNER  OCTOBER DEBIT WINNERS 
Chandler Atkins & Brady Morgan  Rae Anderson  Johnathon & Amy Heuermano 
Echelon Stillwater Cove Echelon 

Attention Residents  

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Erica Barber
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Manager

Andy Dubasik
AAA Landscape  

On-Site Supervisor
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SEPTEMBER

• Approval of increased fish stocking 
for the lakes

• Approval of AAA Tree Trimming 
proposal

• Approval of Removal of Sissoo trees 
on the berm in the Vista’s

• Approval to replace the light pole in 
the Vista’s 

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

990 West Ocotillo Road • Chandler, AZ • 480.400.8432
www.TheVillageatOcotillo.com

In depen den t & A ssist ed Li v i ng R esi dences

EQUAL HOUSING
OPPORTUNITY

A little help.
A big 
difference. 

 Of course, we can help you with your daily needs. 
But did you know you will also have options for fitness, 
socializing, healthy fine dining, and more? And services 
are tailored to you, so you’ll get just the right amount 
of help you need, when you request it. But the best part? 
No matter if you need a little help or a lot, 
you will be amazed by the difference.

Call 480.400.8432 to schedule 
a personalized tour.

Our award-winning 
senior living community 
with licensed and 
accredited assisted living 
services is about the 
whole family and 
the whole YOU.

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Your Hoa

Happy Holidays Ocotillo!

I’m guessing that there’s one thing that everyone can agree on, 
and that’s the fact the 2020 has been an “interesting” year to say 
the least.  I know many are happy to see it coming to a close.  
The nice thing is that means we’re in the midst of the holiday 
season and no matter what the circumstances I’m sure we can 
all find a little joy and happiness this season.  We’ve survived 
one of the hottest summers on record and now we’re back to 
enjoying the beautiful weather that makes Arizona such a won-
derful place to be this time of year.  With that we’re enjoying 
all of the outdoor activities and the beauty that the Ocotillo 
community offers.

My favorite thing about this time of year in Ocotillo is all the 
holiday decorations and lighting displays.  We’ve had to skip 
some of our favorite activities this year due to circumstances 
outside of our control, but hopefully everyone is ready to turn 
it up when it comes to holiday cheer!  Show us what you’ve got 
and let’s let the lights shine bright!

I wanted to take this opportunity to remind everyone the 
importance of exercising caution with respect to our com-
munity lake system.  For those of you who live along the lakes 
everything you do in your yards has a potential impact on the 
lakes.  Plants and trees need to be kept trimmed back and out 
of the water, run off from your lawns with potential fertilizers 
and pesticides need to be limited as much as possible, and it’s 
important to make sure whoever takes care of your landscaping 
knows about the hefty fines associated with letting landscape 
debris and grass clippings get into the lake.  It’s recommended 
that they have a net handy to scoop out anything that falls in 
accidently.  Equally as important though for everyone in the 
community is to be reminded that Ocotillo is designed so that 
all storm drainage f lows into the lakes.  That means any debris 
and any chemical spills that happen in the street will likely be 
washed into the lakes at some point.  We consider Ocotillo to 
be a green community in many ways, lets all do our part to help 
support the benefits that come from that.

Hopefully everyone has seen the various communications 
that we’ve sent out about the association’s new website.  Same 
address (www.oca-az.com), but it takes you to a different site.  
Homeowners need to register and have login credentials to 
access this site.  This will give homeowners the ability access 
personal account information as well as general association 
information.  Along with this change we will also be using the 
new site to send out community email blasts.  So, if you’ve been 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

receiving emails through Constant Contacts and you haven’t yet 
registered on the website you’ll want to do that ASAP as the old 
system will be going away as of the end of the year.  All these 
changes are being made in an effort to improve communication 
with the community, so if you want to stay informed and stay 
connected register today!

As we wrap up the year I just want say thank you, thank you to 
everyone who has worked so hard to get us through this year, 
thank you to the Board of Directors for leading us through in a 
way that took all of the communities needs into consideration, 
thank you to my team in the management office who are in 
some ways still operating under modified conditions, thank 
you to the OCA FMD team who have worked through this hot 
year and worked so hard to help keep our lakes looking good, 
thank you to our community partners and vendors who have all 
stepped up in any way we’ve needed to keep Ocotillo beautiful 
and allow us to continue making progress on many great proj-
ects along the way, and thank you to the residents of Ocotillo 
who have worked through the many changes that have come 
our way this year and helped us to continue meeting the needs 
of the community even if it means doing it in a different manner 
than we’ve been accustomed to.

Here’s to a wonderful holiday season!  Happy Holidays, Merry 
Christmas & a safe a prosperous New Year!  

Don Higdon
General Manager, The OCA
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At the October 27, 2020 Ocotillo Community Association (OCA) 
open session meeting, the Board of Directors (BoD) approved the 
budget for 2021.  In this letter I will share with you an overview of 
the basic budget structure within the OCA as well as any changes 
to the quarterly assessments that will go into effect January 1, 2021.

The OCA BoD spent several months studying the results of the most 
recent reserve studies, 2020 actual expenditures, and updated quotes 
and bids and used that information to forecast expenses for 2021.  
The goal has been to establish a budget that will allow the OCA 
to maintain its reputation as a leader in the Southeast Valley while 
managing community expenses in the most cost-efficient manner 
for its residents.  

Depending on where you live, your total quarterly assessment is 
comprised of one to four assessments: master association assessment 
which everyone pays, special use area (SUA) assessment, eff luent 
assessment, and sub-association assessment.  The sum of the assess-
ments applicable to your property determines the amount of your 
total quarterly assessment.

The income received from these assessments is allocated into either 
operating funds or reserve funds.  The operating funds are used to 
pay for ongoing up-keep such as tree and plant trimming/removal, 
turf maintenance and winter over-seeding, seasonal f lowers, lake 
upkeep, pump station maintenance, upkeep of signs, monuments 
and walls and the management of all administration related to assess-
ments, design reviews and CC&R compliance.  The reserve funds 
are monies set aside to pay for large, infrequent purchases such as 
replacing granite, pumps and valves, parks/playground equipment, 
repairing walls, etc.  These are often forecasted based on professional 
reserve studies.

The assessment for the master association will not increase for 2021.  
It will remain at $180.00 per quarter.  Even though certain line 
item expenses in the budget will increase in 2021, they are offset by 
decreases in other expenses and an increase in income.   

There are seven communities within Ocotillo that also pay a SUA 
assessment in addition to the master assessment.  These communities 
include: Corona Del Mar, The 

Estates, Greenbriar, Cottonwood Springs, The Peninsula, Spyglass 
Bay and The Vistas.  

These communities have their own 
common areas that need to be main-
tained.  Some of the SUAs are gated 
which requires the SUA to main-
tain such things as the gates, streets 
and streetlights. The BoD reviewed 
the operating and reserve funds for 
each SUA with careful consideration 
to future expenditures and deter-
mined that no assessment increase 
was necessary for Corona del Mar, 
Cottonwood Springs, Greenbriar, 
Spyglass Bay and The Vistas.  A small 
increase was necessary to cover the 
increased reserve contributions for 
The Estates and The Peninsula.  

The assessment for eff luent water 
will also remain at the same rate of 
$21.00 per quarter for 2021.  These 
assessments will also be billed on the 
quarterly statements

For those residents who live in a sub-association, look for communi-
cation from your sub-association BoD on your sub-association assess-
ments and billing frequency.  Per the CC&R’s, the OCA BoD has no 
responsibility or control over sub-association finances.

A summary of the changes from the 2020 to 2021 OCA budgets for 
each of the assessment elements is shown in the following table.

The OCA BoD continues to work on behalf of all OCA members in 
an effort to keep Ocotillo a beautiful community that we are proud 
to live in.  We are confident the 2021 budget is prudent, frugal and 
will continue the OCA’s track record of maintaining a strong finan-
cial position.

Respectfully,
Angela Harrolle, Treasurer
The Ocotillo Community Association

Assessment
2020 

Quarterly 
Amount

2021 
Quarterly 
Amount

Quarterly 
Amount 
Change

Percent 
Change

Master Association $180.00 $180.00 $0.00 0%

SUA: Corona Del Mar $44.25 $44.25 $0.00 0%

SUA: Cottonwood Springs $49.50 $49.50 $0.00 0%

SUA: Estates $195.00 $210.00 $15.00 7.7%

SUA: Greenbriar $64.50 $64.50 $0.00 0%

SUA: Peninsula $180.00 $195.00 $15.00 8%

SUA: Spyglass Bay $16.50 $16.50 $0.00 0%

SUA: Vistas $255.00 $255.00 $0.00 0%

Effluent $21.00 $21.00 $0.00 0%

OCA 2021 Quarterly Assessments
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In October 1980, the first silicon wafers came off our produc-
tion line at “Fab 6” in Chandler at Rural Road and Chandler 
Blvd. In 1994, land was acquired from Bogle farms near Oco-
tillo. That marked the start of what is now one of Intel’s largest 
manufacturing sites in the world, right here in Chandler. 

Intel is so proud to have manufactured in Arizona for four de-
cades. Our technology enables incredible experiences and pow-
ers our world’s digital infrastructure, and we are proud that it’s 
also made our community stronger and more resilient. 

Some of our employees remember fondly what it was like in 
the beginning, when the roads around our Chandler campuses 
were unpaved, or when we had onion fields adjacent to our first 
Arizona factory.

Since then, we’ve invested well over $23 billion in capital to 
build out our operations in Arizona, which includes advanced 
manufacturing as well as research and development. In fact, 
nearly every Intel business group has a presence in Arizona. We 
now have 12,000 employees in the state, most of whom have 
been working remotely since March. 

According to a study conducted by the ASU Seidman Research 
Institute in 2019, Intel’s annual economic impact in Arizona 

is $8.3 billion. That number includes $4.5 billion spent with 
Arizona-based organizations and suppliers, including more than 
$13 million spent in 2019 with certified minority-owned, wom-
en-owned, veteran-owned, and service disabled veteran-owned 
small business enterprises. 

In fact, the ASU economic impact study found that for each Intel 
job, an estimated 5.6 indirect and induced jobs are supported in 
our community – teachers, first responders, restaurant owners, 
and more.

It’s humbling to think of how significant our economic impact 
is in Arizona. And though it’s one thing to share the numbers, 
it’s even more important for us to realize and recognize that be-
hind each local business we support, there’s a person that’s able 
to achieve their goals. And behind every volunteer hour and 
nonprofit donation, there is someone we’re helping to empower. 

As we celebrate our 40th anniversary in Arizona this year, it 
reminds us that when we invest in Arizona, we’re investing in 
the future of our community. Because when our community is 
strong, we are stronger too. 

If you would like to sign up for updates, register for Intel’s news-
letter at www.intel.com/aznews 

How Intel has Advanced 
Arizona’s Economy for 40 Years
By Elizabeth Shipley, 
Public Affairs Director, Intel Corporation

It’s humbling to think of how significant 
our economic impact is in Arizona.
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Intel CEO Bob Swan visits Intel’s new 12-acre water recycling facility in Ocotillo, Arizona, 
on Friday, Oct. 2, 2020. The facility has the capacity to treat more than 9 million gallons 
of water each day. Over the past four decades, Intel has made substantial sustainability 
investments to support the company’s operations. (Credit: Intel Corporation)

In celebration of Intel’s 40th anniversary in Arizona, Intel CEO Bob Swan toured Fab 42, 
the company’s newest Arizona factory in Ocotillo, on Friday, Oct. 2, 2020. The facility 
created 3,000 new Intel jobs and supports an additional 7,000 jobs in the community. 
(Credit: Intel Corporation)

Intel’s newest, leading-edge manufacturing facility is Fab 42 in Ocotillo, Arizona. Fab 42 
connects to three other Intel fabrication plants, making the site Intel’s first mega-factory 
network. It manufactures our newest generation of leadership products that will power 
hundreds of millions of computing devices worldwide. (Credit: Intel Corporation)

Over the last five years alone, Intel employees and retirees have recorded an incredible 
700,000+ volunteer hours at Arizona schools and nonprofit organizations. Whether it’s 
teaching girls about STEM, helping out at a food bank, donating personal protective equip-
ment, and more, they’ve stepped up in amazing ways. (Credit: Intel Corporation)
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HandsOn Greater Phoenix
Youth can read to children at a shelter, maintain the Japanese 
Friendship Garden or help puppies get fresh air and exercise at 
Maricopa County Animal Care and Control. At the website, click 
Find a Project or Search More Opportunities to browse dates, 
activities and age requirements. Register online to save searches 
that match your family’s interests. Completing a new volunteer 
orientation online or in person is required for people 13 and older 
before participating. Age 16 or older can volunteer on their own 
with a signed youth waiver form. Some opportunities are available 
for children as young as 8. For younger volunteers, check with the 
opportunity coordinator of the event. 

Details: 602-973-2212, handsonphoenix.org.

Tempe Municipal Volunteer Program
Students enrolled in grades 6-12 can volunteer in Tempe. Assign-
ments may include shelving books, helping with special events, as-
sisting as a junior life guard and helping those with special needs. 
Volunteers must complete an application and register for the pro-
gram, and in some cases, volunteers must do an interview. One-
time or ongoing activities also are available to complete school 
assignments requiring community service. During the summer, 
volunteers who are young or less experienced can apply for Vol-
unteer 101 Bootcamp to learn more about volunteering. 

Details: 3500 S. Rural Road, Suite 201. 480-350-5190, tempe.
gov/volunteer.

Families Giving Back
Families Giving Back works with Valley nonprofits to find vol-
unteer events for families with kids of any age. The events range 
from helping serve dinner at St. Vincent de Paul’s dining room 
to gardening at the Roosevelt Growhouse. Their website also in-
cludes at-home projects kids can do, such as creating heat relief 
sacks for St. Vincent de Paul and making bags of art supplies for 
Free Arts for Abused Children of Arizona. 

Details: 602-421-7909, familiesgivingback.org.

Arizona Helping Hands, Inc.
This organization supplies beds, clothing, diapers and other es-
sential needs to more than 15,000 kids in foster care in Arizona. 
Sign up as a family and work alongside your kids age 10 or older 
to decorate birthday bags for children in foster care, as part of 
the birthday dreams program. Other opportunities may include 
sorting and folding donated clothing or assisting with the annual 
holiday toy drive, depending on the age of the young volunteer. 
Younger kids can help out by donating gently used clothing or 
items for the birthday dreams program. 

Details: 7850 E. Gelding Drive, Suite 500, Scottsdale. 480-889-
0604, azhelpinghands.org/volunteer.

Arizona Humane Society
Teens at least age 16 can volunteer for a variety of roles, including 
providing care to animals and working in a thrift shop. Reading 
Fur Fun, held one Saturday a month, lets children age 8-11 read 
to a furry friend while the animal waits to be adopted. Volunteers 
must the online orientation and application. Additional training 
for safety and animal handling is required if the volunteer will 
be working directly with animals. Volunteers should anticipate 
committing to one shift a week for six months. The humane so-
ciety also offers options for students looking to fulfill community 
service for school. 

Details: 602-997-7585, azhumane.org/volunteer. 

St. Vincent de Paul
Hearts and Hands Days let kids as young as 5 and their parents 
create greeting cards, dining-room centerpieces and hygiene 
packs, and work in the food warehouse. Volunteers 9 or older can 
serve meals in the Family Dining Room. Young volunteers ages 
14-17 have additional options to choose from such as bike repair, 
tutoring, working at a thrift store or learning how to make hand-
made pizza.
 
Details: 602-261-6886, stvincentdepaul.net/volunteer.

Valley of the Sun United Way
Families can help assemble weekend hunger backpacks containing 
seven meals for kids who rely on schools for two out of their three 
meals Mondays-Fridays. Kids must be at least age 5 to participate, 
and adult supervision is required. Families with kids 10 or older 
can help assemble school readiness kits for children ages 3 to 5. 
Encouragement cards or United Way Book-In-A-Bag creations 
for elementary school-age students in need also can be created and 
dropped off at the VSUW office.

Details: 3200 E. Camelback Road, Suite 375, Phoenix. 602-
631-4800, vsuw.org/you-can-help/volunteer. 

Keep America Beautiful
Parents may recall iconic commercials of the ’70s and learning 
the words “Pollution hurts all of us.” More than three decades 
later being environmentally conscious is a concept more impor-
tant than ever for children to learn. Keep Arizona Beautiful and 
Keep Phoenix Beautiful are affiliates that offer such volunteer 
events such as litter cleanup and community-improvement proj-
ects. At Second Saturdays, all volunteers are welcome to help with 
cleanup, planting, painting and more at the Pierson Street Garden. 
Additionally, garbage bags and supplemental supplies can be pro-
vided for kids looking to organize a group to clean up a park or an 
abandoned lot. Parents will need to accompany children younger 
than 18. 

Details: 602-651-1227, kazb.org/events; 602-534-3334, keep-
phxbeautiful.org. 

Organizations in Greater Phoenix 
Where  Kids Can Volunteer



The Ocotillo Community Association    11

United Food Bank
Families can pack dry goods, sort food and build emer-
gency boxes of food. Volunteers are always in need but 
must be at least age 12. An adult must participate with 
youth ages 12-15; ages 16 and older can volunteer on their 
own. An application and registration must be completed 
in advance. 

Details: 358 E. Javelina Ave., Mesa. 480-398-4470, 
unitedfoodbank.org/get-involved/volunteer. 

ICAN
ICAN is an East Valley after-school program that relies 
heavily on volunteers, including youth who are at least 
15. Teens may assist kids with homework or in the com-
puter lab, with arts and crafts, sports and recreation, and 
during special events. An application, online training 
and orientation are required. Volunteers are also asked 
to make a six-month commitment. Volunteer opportuni-
ties are available for age 13 or older to volunteer with an 
adult. 

Details: 650 E. Morelos St., Chandler. 480-821-4207, 
icanaz.org/get-involved/volunteer-ican.

Child Crisis Arizona
The VIP 4 Kids Volunteer program is open to children 18 
and younger. In the program, they can help put together 
family support baskets, school starter kits, birthday boxes 
and more to help people in need. Children can also set 
up a donation drive with a group to collect items such as 
school supplies or clothing. The need for certain items 
differs depending on the season. 

Details: Orientations are held at the Child Crisis Arizo-
na, 604 W. Ninth St., Mesa. 480-969-2308, childcrisisaz.
org/how-you-can-help/volunteer. 

St. Mary’s Food Bank
Did you know one hour of volunteer service can provide 
100 meals to those in need? Imagine what donating a few 
hours of time could mean when a family, group or scout 
troop join efforts for an afternoon to pack and sort food 
for distribute emergency food boxes at locations in Phoe-
nix or Surprise. Children ages 12-15 must be accompa-
nied by an adult, and teens 16 and older can volunteer 
on their own. Age exceptions can be made for groups. A 
waiver must be completed in advance. 

Details: 602-343-3134, volunteer.firstfoodbank.org.

Info courtesy of azcentral.com

How To Tell If Your 
Phone Has Been Hacked

Your monthly data is unusually high because 
malware is using your data to run its activities.

There are signs of activity during sleep & standby 
mode because malware is continuously running in 
the background to capture your activity.

Unexpected mobile device reboots occur when 
malware has a conflict with other apps or your 
Operating System.

Odd sounds during calls such as clicking or distant 
voices could be a result of cybercriminals monitoring 
or recording your calls.

Odd-looking text messages using symbols, characters, 
or numbers could be cybercriminals trying to access 
your mobile device when you open a message.

Quickly draining battery life can occur because 
malware is causing havoc with data and apps on 
your device.

Outgoing calls or texts that you didn’t send, may 
be malware forcing your mobile device to contact 
premium-rate numbers for financial profit.

Shutting down your mobile device takes longer than 
usual because malware is running in programs that 
are difficult to shut down.

Your mobile device freezes, as a result of malware 
using up mobile device resources.

Slow mobile device performance due to apps and 
your Operating System competing with malware for 
your mobile device’s resources.
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Top 8 Year-End Tax Tips

1

2 3

4

1. Defer your income
Income is taxed in the year it is received—but why pay tax today 
if you can pay it tomorrow instead?

It’s tough for employees to postpone wage and salary income, but 
you may be able to defer a year-end bonus into next year—as long 
as it is standard practice in your company to pay year-end bonuses 
the following year.

If you are self-employed or do freelance or consulting work, you 
have more leeway. Delaying billings until late December, for ex-
ample, can ensure that you won’t receive payment until the next 
year.

Whether you are employed or self-employed, you can also defer 
income by taking capital gains in 2021 instead of in 2020.

Of course, it only makes sense to defer income if you think you 
will be in the same or a lower tax bracket next year. You don’t 
want to be hit with a bigger tax bill next year if additional income 
could push you into a higher tax bracket. If that’s likely, you may 
want to accelerate income into 2020 so you can pay tax on it in a 
lower bracket sooner, rather than in a higher bracket later.

2. Take some last-minute tax deductions
Just as you may want to defer income into next year, you may 
want to lower your tax bill by accelerating deductions this year.
For example, contributing to charity is a great way to get a deduc-
tion. And you control the timing.

• You can supercharge the tax benefits of your generosity by 
donating appreciated stock or property rather than cash.

• Better yet, as long as you’ve owned the asset for more than 
one year, you get a double tax benefit from the donation: 
You can deduct the property’s market value on the date of 
the gift and you avoid paying capital gains tax on the built-
up appreciation.

You must have a receipt to back up any contribution, regardless 
of the amount. (The old rule that you only had to have a receipt 
to back up contributions of $250 or more is long gone.) Other 
expenses you can accelerate include:

• an estimated state income tax bill due January 15
• a property tax bill due early next year
• or a doctor’s or hospital bill.

But speeding up deductions could be a blunder if you’re subject to 
the alternative minimum tax, as discussed below.

Don’t miss out on valuable tax deductions if you can itemize rath-
er than claiming the standard deduction. According to the IRS, 
about 75% of taxpayers take the standard deduction, but could be 
missing out on valuable tax deductions if they can itemize.

• If your qualifying expenses exceed the standard deduction, 

which in 2020 is $12,400 if you are single, or $24,800 if 
you’re married filing jointly, then you likely should maxi-
mize your deductions and itemize.

• Don’t worry about figuring out if you can itemize or should 
take the standard deduction. TurboTax will figure it out for 
you based on your answers to simple questions about your 
deductible expenses.

If you’re on the itemize-or-not borderline, your year-end strategy 
should focus on bunching. This is the practice of timing expenses 
to produce lean and fat years. In one year, you cram in as many 
deductible expenses as possible, using the tactics outlined above. 
The goal is to surpass the standard-deduction amount and claim 
a larger write-off.

In alternating years, you skimp on deductible expenses to hold 
them below the standard deduction amount because you get credit 
for the full standard deduction regardless of how much you actu-
ally spend. In the lean years, year-end planning stresses pushing 
as many deductible expenses as possible into the following year 
when they’ll have more value.

3. Beware of the Alternative Minimum Tax
Sometimes accelerating tax deductions can cost you money… if 
you’re already in the alternative minimum tax (AMT) or if you 
inadvertently trigger it.

Originally designed to make sure wealthy people could not use 
legal deductions to drive down their tax bill, the AMT is now 
increasingly affecting the middle class.

The AMT is figured separately from your regular tax liability and 
with different rules. You have to pay whichever tax bill is higher.

This is a year-end issue because certain expenses that are deduct-
ible under the regular rules—and therefore candidates for acceler-
ated payments—are not deductible under the AMT.

• State and local income taxes and property taxes, for exam-
ple, are not deductible under the AMT. So, if you expect to 
be subject to the AMT in 2020, don’t pay the installments 
that are due in January 2021 in December 2020.

4. Sell loser investments to offset gains
A key year-end strategy is called “loss harvesting”—selling in-
vestments such as stocks and mutual funds to realize losses. You 
can then use those losses to offset any taxable gains you have real-
ized during the year. Losses offset gains dollar for dollar.

And if your losses are more than your gains, you can use up to 
$3,000 of excess loss to wipe out other income.

If you have more than $3,000 in excess loss, it can be carried over 
to the next year. You can use it then to offset any 2020 gains, plus 
up to $3,000 of other income. You can carry over losses year after 
year for as long as you live.
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5. Contribute the maximum to retirement accounts
There may be no better investment than tax-deferred retirement 
accounts. They can grow to a substantial sum because they com-
pound over time free of taxes.

Company-sponsored 401(k) plans may be the best deal because 
employers often match contributions.

Try to increase your 401(k) contribution so that you are putting 
in the maximum amount of money allowed ($19,500 for 2020, 
$26,000 if you are age 50 or over). If you can’t afford that much, 
try to contribute at least the amount that will be matched by em-
ployer contributions.

Also consider contributing to an IRA.

• You usually have until the April 15 filing deadline to make 
IRA contributions, but the sooner you get your money into 
the account, the sooner it has the potential to start to grow 
tax-deferred.

• Making deductible contributions also reduces your taxable 
income for the year.

• You can contribute a maximum of $6,000 to an IRA for 
2020, plus an extra $1,000 if you are 50 or older. Use our 
IRA Calculator to see how much you can contribute.

If you are self-employed,  a good the retirement plan might be 
a Keogh plan. These plans must be established by December 31 
but contributions may still be made until the tax filing deadline 
(including extensions) for your 2020 return. The amount you can 
contribute depends on the type of Keogh plan you choose.

6. Avoid the kiddie tax
Congress created the “kiddie tax” rules to prevent families from 
shifting the tax bill on investment income from Mom and Dad’s 
high tax bracket to junior’s low bracket.

• For 2020, the kiddie tax taxes a child’s investment income 
above $2,200 at the same rates as trusts and estates which 
are typically higher than rates for individuals.

• If the child is a full-time student who provides less than half 
of his or her support, the tax usually applies until the year 
the child turns age 24.

So be careful if you plan to give a child stock to sell to pay college 
expenses. If the gain is too large and the child’s unearned income 
exceeds $2,200, you could end up paying taxes at the same rates 
as trusts and estates.

7. Check IRA distributions
You must start making regular minimum distributions from your 
traditional IRA by the April 1 following the year in which you 
reach age 72 (70 1/2 if you reached 70 1/2 prior to January 1, 
2020). However, minimum distribution requirements have been 
suspended for 2020. Failing to take out enough triggers one of the 
most draconian of all IRS penalties:

• A 50% excise tax on the amount you should have with-
drawn based on your age, your life expectancy, and the 
amount in the account at the beginning of the year.

• After that, annual withdrawals must be made by December 
31 to avoid the penalty.

When you make withdrawals, consider asking your IRA custo-
dian to withhold tax from the payment. Withholding is voluntary, 
and you set the amount, but opting for withholding lets you avoid 
the hassle of making quarterly estimated tax payments.

Important note: One of the advantages of Roth IRAs is that the 
original owner is never required to withdraw money from the ac-
counts. The required minimum distributions apply to traditional 
IRAs.

8. Watch your flexible spending accounts
Flexible spending accounts, also called flex plans, are fringe ben-
efits which many companies offer that let employees steer part of 
their pay into a special account which can then be tapped to pay 
child care or medical bills.

The advantage is that money that goes into the account avoids 
both income and Social Security taxes. The catch is the notorious 
“use it or lose it” rule. You have to decide at the beginning of the 
year how much to contribute to the plan and, if you don’t use it all 
by the end of the year, you forfeit the excess.

With year-end approaching, check to see if your employer has ad-
opted a grace period permitted by the IRS, allowing employees to 
spend 2020 set-aside money as late as March 15, 2021. If not, you 
can do what employees have always done and make a last-minute 
trip to the drug store, dentist or optometrist to use up the funds 
in your account.

To the extent that this message or any attachment concerns tax matters, it 
is not intended or written to be used, and cannot be used, by a taxpayer for 
the purpose of avoiding penalties that may be imposed by law.  This mes-
sage was written to support the promotion or marketing of the transactions 
or matters addressed herein, and the taxpayer should seek advice based on 
the taxpayer’s particular circumstances from an independent tax advisor.

Info courtesy of TurboTax.intuit.com 
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Farmboy    480-361-2153 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        480-814-9202 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Lazaderm Med Spa  480-573-7546 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams  480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 
Rise Rehabilitation Specialist         480-899-9829 
Stuart and Blackwell PLLC  480-420-2900 
Swagel Wooton Hiatt Eye Center   480-786-3937 

supporT loCal, sHop oCoTillo
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Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Fired Pie                                    480-207-7076  
Jeremiah’s Italian Ice   480-702-0211 
NextCare Arizona, LLC  480-300-0807 

Oakwood Family Dental    480-895-9331 
Prime Lending   480-346-8355 
Sunset Nails   480-306-4223 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine

Complete Pool CareComplete Pool Care
MaintenanceMaintenance

Pool Installations Pool Installations 
RemodelingRemodeling

Call Today 
for a 

Free Quote! (480) 267-0695(480) 267-0695

Weekly Pool Service • Vacation ServiceWeekly Pool Service • Vacation Service
REPAIRS AND REPLACE:REPAIRS AND REPLACE:
• Pumps• Pumps
• Motors• Motors
• Filters• Filters
• Valves• Valves

• Replumbs• Replumbs
• Acid Wash• Acid Wash
• Tile cleaning• Tile cleaning
• Drains and Clean-ups• Drains and Clean-ups
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CommuniTY map

The Ocotillo 
Community Association
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The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf ClubOcotillo Golf Club



18      Issue 4/2020    

Home and landsCape

THE OCOTILLO COMMUNITY 
ASSOCIATION

Facility Maintenance 
Department

Happy Holidays to all!  

As part of our bi-annual fish stocking, 
November, we stocked Catf ish, Israeli 
Carp, Redear, Fathead Minnows, and 
Goldfish.  Now that the cooler weather is 
upon us, you are likely to see our normal 
winter Tilapia kill.  Although, Tilapia are 
advantageous in consuming algae, one of 
the drawbacks is that they don’t tolerate 
cooler water and many will die.  Keep this 
in mind as you see them f loating in the 
lakes.  The FMD team will do our best to 
keep the lakes clean of the f loating Tilapia.  
In an effort to decrease the amount seen, 
over the past few years, we’ve increased the 
amount of Catfish that we stock.  They will 
consume the dead Tilapia on the bottom 
of the lakes before they begin to f loat.  Of 
course, the Catfish won’t eat them all so; 
give a wave and a smile when you see the 
lake crew out there, cleaning up.  They 
work diligently to keep the lakes clean.

As a reminder, we occasionally find stray 
paddle boats and have a few, in storage, at 
our yard.  If your boat suddenly disappears, 
give us a call.  We may have it or we can 
search for it on the lake. Another thing 
to remember is that the boat docks are a 
homeowners responsibility to maintain and 
clean f loating debris around them.      

Should you have any questions or concerns 
about the lake system, feel free to contact 
the FMD at 480-802-7669 or email Frank 
Rockwell, FMD manager at f.rockwell@
oca-az.com    

Frank Rockwell, 
FMD Manager Welcoming the New Year!

As the holidays start to wrap up and we look forward to the new year, you 
might be thinking of a new look for your home. Did you know the Board 
of Directors has listened to the wants of homeowners and has made many 
revisions to the Design Standards and Community Rules (Standards) found 
on the Ocotillo website, www.oca-az.com. One of those changes includes 
allowing homeowners in most of the communities to choose from any of the 
paint schemes throughout any of the Ocotillo communities. If you are looking 
for a departure from the “50 shades of brown”, then you can even submit for 
colors not within the schemes and the Ocotillo Design Review Board will 
review on a case by case basis. This change also includes being able to submit 
for painting pop-outs and garages where you might have been limited in the 
past to only having your trim be a different color or only one color for your 
entire home. Some of the sub-associations have opted to stay with only their 
specific paint schemes, so always check with your sub-association or me to be 
sure on what options are available to you. 

One of the more popular changes to the Standards has been allowing artificial 
turf which needs to be submitted for prior to work being done. Please email 
me, bbosanko@premieraz.com, for the submittal form and what to include 
with your submittal as I give specifications on the type of artificial grass 
allowed that you will want to go over with your contractor. Consult with your 
contractor about any possible ref lection damage from any nearby windows that 
you may want to consider installing sunscreens (also needs submittal approval). 
If approved for artificial grass, don’t forget about your trees when removing 
sprinklers as you may want to run drip lines to them, so you don’t have to 
water by hand. Please note the current Standards require turf be on both 
sides of the driveway, even if it was not there previously. If you are wanting 
to submit for rear yard turf and are on a lake lot, then the current Standards 
require turf along the shoreline even if not there previously. When making 
significant changes like this, then it’s time to come up to the current Standards 
much like the City…your property may not meet the current requirements, 
but when you make changes, then you must come up to current code.

I have mentioned just a couple of the changes made to the Standards and 
I encourage you to visit the Ocotillo website (don’t forget to add it your 
favorites) to view those changes as well as other resources available to you. The 
path is: www.oca-az.com > Resources > Documents > Design Standards and 
Community Rules. As always, please let me know if you have any questions, 
480-704-2900. 

We look forward to another wonderful year with all of you and wish you and 
your loved ones a Happy New Year and stay safe!

Briana Bosanko 
Ocotillo Design Review Manager
bbosanko@premieraz.com
480-704-2900

Briana Bosanko, 
Design Review Manager

Design Review
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Urban Lakes And Winter Issues

We often think that wintertime and cold temperatures should 
eliminate issues in urban lakes. Unfortunately this is not always 
the case. Cold water can either directly or indirectly adversely 
impact some fish species and a small group of nuisance and 
harmful aquatic organisms live quite well and sometimes 
proliferate in cold water. The undesirable biological agents 
include fungus, bacteria, and algae. Some of the problems that 
can occur are described brief ly
below.

Winter Catfish Disease
Winter saprolegniasis usually 
occurs in December and January 
when water temperatures are 
below 15 C (59 F). Mortality 
usually increases as temperatures rise in early spring. The 
disease causes chronic losses and usually affects fish greater 
than one pound. Small lesions are first observed. In advanced 
cases lesions can become ulcerative, penetrating through the 
skin. Death is thought to be related to the inability of fish to 
regulate the salt balance in the blood. Protozoan parasites are 
frequently found on the gills and skin of fish suffering from 
winter fungus. The disease is usually allowed to run its course 
because application of fungicides to lake waters is expensive 
and usually
ineffective.

Tilapia Die-offs
Tilapia are warm water fishes, 
native to Africa, that cannot 
tolerate cold water temperatures 
below 55 F. When lake 
temperatures fall below this 
mark, tilapia most often die. This situation occurs during 
normal or cold winters and generally lasts a few weeks 
to a month. There is no public health risk. Cold water 
temperatures cause the immune system of tilapia to fail. 
Consequently, dying tilapia are commonly found covered 
with a fungus that other, healthy fish can resist. We do not 
recommend consumption of tilapia during the die off period. 
Tilapia are not stocked in the lake, but are present. Tilapia 
species have high reproductive rates that allow them to sustain 
a population from year to year despite sometimes heavy winter 
losses.

Golden algae
The golden alga, Prymnesium 
parvum, occurs from late 
September through May in 
Central Arizona. The alga 
produces toxins that destroy 
unprotected cells as are found 
in most other algae species. The 
production of the chemicals is believed to be a means of the 
alga to eliminate competition and exploit available nutrient 

resources. Unfortunately, the gill tissue of fish is composed 
of unprotected cells. These gill tissue cells are unprotected to 
enable absorption of dissolved oxygen from the water. The 
chemical toxin ruptures the gill cells, causes hemorrhaging, 
and prevents oxygen exchange; leading to asphyxiation of 
the fish. Thus is can affect all fish species. When fish move 
to the edge of the lake, gasp for air at the surface, or become 
extremely lethargic during the winter, golden algae is usually 
present. Other signs include yellow water color and foaming 
of the toxin along the shoreline. What causes Prymnesium 
to produce the toxin is unknown, but may be related to 
the nutrient (nitrogen and phosphorus) balance in the lake. 
The toxin has no affect on non-gill breathing organisms, 
including humans. Dead or dying fish should not be 
consumed because of the possibility of secondary infectious 
agents that subsequently attack affected fish with weakened 
immune systems. If golden algae cells are identified and fish 
losses begin, applications of copper algaecide to the entire 
volume of lake water are made to reduce the golden algae 
density and toxin concentrations. It is nearly impossible to 
eliminate golden algae from a lake. Prymnesium can form 
a protective cyst when it detects the algaecide, settle to the 
bottom of the lake, and break out of the cyst and re-enter the 
water column when the algaecide dissipates. The harmful 
alga can also be re-introduced by birds, fishing equipment, 
or boats that have previously visited another infected lake.

Algal Blooms
Surprisingly, some species of 
algae actually not only survive, 
but can f lourish during the 
winter. The blue-green alga, 
Microcystis, causes surface 
blooms of algae ranging 
from pale green to bright green to brown. The alga is 
composed of colonies of thousands of cells held within a 
gelatinous (mucilaginous) matrix. The mucilage causes 
the colonies to clump together and protects the cells from 
adverse environmental conditions, including algaecides. 
Botryococcus is a green algae composed of colonies of 
hundreds of cells. These colonies can attach to each other 
by protoplasmic threads. Like Microcystis, they can form 
downwind surface scum. The colonies can be yellow, 
orange, red, green, or brown, depending on pigment balance 
and environmental conditions. Chlamydomonas is a single 
cell motile alga. The algae cells have a photo-sensor that 
allows the organism to swim toward the sunlight. When 
sufficient densities are achieved, the cells cause the water to 
become bright green in color. The cells can also accumulate 
in downwind sections of a lake. Chlamydomonas causes 
no harm to humans or aquatic species, but is aesthetically 
displeasing. Accumulations of these algae are reduced by 
application of algaecides containing additives specifically 
designed to address the characteristics of the algae of concern.

By Aquatic Consulting & Testing, Inc.
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It’s the most wonderful time of the year—until your pet ingests 
some tinsel or decides to drink from the Christmas-tree water. 
René Carlson, a veterinarian and the president of the American 
Veterinary Medical Association, and Tina Wismer, a veterinarian 
and the medical director at the ASPCA Animal Poison Control 
Center, share nine common holiday items that can be hazardous to 
pets. If you think your dog or cat has been harmed by or consumed 
one of these, contact your veterinarian or the ASPCA Animal Poi-
son Control Center (888-426-4435) immediately.

Turkey Bones
Even if your dog looks at you with pleading eyes, resist the urge to 
throw holiday table scraps his way. Rich, fatty foods can cause ill-
ness, and ingested turkey bones can splinter and puncture internal 
organs.

Dangerous for: Leftover food and bones can be harmful to both cats 
and dogs.
Possible symptoms: Consuming leftover food may cause animals to 
experience vomiting and diarrhea. Fatty foods can also promote 
pancreatitis—a potentially dangerous inflammation of the pancreas 
that produces toxic enzymes and causes illness and dehydration. If 
swallowed, bones can cause stomach perforation and painful con-
stipation that requires veterinary help.

Sugar Free Baked Goods
Holiday cookies might look like a tempting treat for Fido, but the 
artificial sweetener xylitol, found in some sugar-free baked goods, 
can cause his blood pressure to drop to dangerously low levels.

Dangerous for: Dogs.
Possible symptoms: Vomiting, lethargy, loss of coordination, seizures, 
and liver failure may indicate poisoning from xylitol.

Chocolate
Chocolate, which stimulates the nervous system and the heart, 
should be kept far away from four-legged friends. Although all 
chocolate should be avoided, dark chocolate poses a greater risk 
than sweeter varieties, such as milk chocolate.

Dangerous for: Mainly dogs. Cats don’t have the same “sweet tooth” 
and aren’t as likely to eat dangerous quantities.
Possible symptoms: Consumption of chocolate can cause agitation, 
vomiting, diarrhea, high heart rate, tremors, seizures, and even 
death.

Holiday Plants
Contrary to popular belief, when it comes to pets, poinsettias and 
Christmas cactus are relatively harmless; if ingested, these plants 
may cause an irritating reaction in the mouths of dogs and espe-
cially cats. Mistletoe and holly, however, can be toxic if ingested.

Dangerous for: Cats and dogs.
Possible symptoms: Mistletoe and holly may cause vomiting, diar-
rhea, and heart arrhythmia in both cats and dogs.

Alcohol
Fluffy might look thirsty, but keep her away from the punch and 
egg nog. Pets should never ingest alcoholic beverages because alco-
hol depresses the nervous system.

Dangerous for: Cats and dogs.
Possible symptoms: Alcohol may cause vomiting, disorientation, diar-
rhea, lethargy, lack of coordination, difficulty breathing, tremors, 
coma, and seizures.

Tinsel and Ribbons
These shiny decorations may look pretty, but they can cause seri-
ous problems for cats and dogs. Never wrap tinsel or ribbon around 
the neck of a pet, no matter how festive it looks—this is a choking 
hazard.

Dangerous for: Cats and dogs.
Possible effects: If swallowed, tinsel and other decorations like ribbon 
can cut up the digestive tract and cause intestinal obstruction.

Electrical Cords
Some animals love to chew electrical cords, and all the additional 
lights strung up around the house present a new hazard. To protect 
pets, turn off lights and unplug them when you aren’t home.

Dangerous for: Cats and dogs.
Possible symptoms: If chewed, live electrical cords can cause burns in 
or around a pet’s mouth, difficulty breathing, seizures, and cardiac 
arrest.

Christmas Tree
Pine needles won’t harm your pet, but there are plenty of dangers 
surrounding a Christmas tree. The tree should always be properly 
secured, and fragile glass ornaments should be kept off low-lying 
branches to avoid losing family favorites if your pet decides to play. 
If your cat is prone to climbing, leave ornaments off the tree for a 
few days to see if he will attempt to climb it.

If you have a real Christmas tree, don’t add fertilizer to the tree wa-
ter, and keep pets away from stagnant water in the reservoir.

Dangerous for: Cats and dogs.
Possible symptoms: Tree fertilizer and stagnant water may cause vom-
iting and diarrhea.

The Holiday Rush
The bustle of the holiday season may be exciting for your family, but 
constant visitors and activity can be confusing and stressful for pets. 
Make sure your furry friends have a safe, quiet space to retreat to.

Dangerous for: Stress can have an impact on both cats and dogs. Old 
or sick pets may be more sensitive to extra activity and a change of 
routine.
Possible effects: Stress may show up as stomach discomfort, diarrhea, 
and irritability.

Info courtesy of realsimple.com

9 Holiday Pet Hazards
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1.  When was the term “Xmas” invented?
Answer: While you might think the short-
ened version of “Christmas” is a modern 
creation, it actually harkens back all the 
way to the mid-1500s and the Greek letter 
X, which is the first letter in (you guessed 
it) the Greek word for Christ.

2.  How many packages does USPS deliver 
during the holidays?
Answer: Per estimates from the United 
States Postal Service, USPS mail carriers 
delivered more than 28 million packages 
every day between Dec. 16 and 21, 2019, 
and averaged 20.5 million packages per 
day through the remainder of the year. 

They projected 800 million packages reaching Americans’ door-
steps between Thanksgiving 2019 and New Year’s Day 2020.

3.  True or false: “Jingle Bells” was always 
intended  to be a Christmas song.
Answer: False! The now-classic holiday 
tune “Jingle Bells” was written in the mid-
19th century by James Pierpont while he 
experienced a bout of homesickness while 
living in Savannah, GA. Though debated, 

some believe it was originally written for the Thanksgiving pro-
gram at his father’s church.

4.  Was Christmas ever outlawed in 
America?
Answer: Though you may find it surpris-
ing, the answer is yes. From 1659 to 1681, 
the Puritans did not allow Christmas to be 
celebrated, going so far as to officially out-
law celebrating the date. Christmas wasn’t 

designated a national holiday until almost two centuries later, 
in 1870.

5.  What two things made red and green 
popular Christmas colors?
Answer: Holly and Coca-Cola. While the 
tradition of red and green holly dates back 
to Roman winter solstice celebrations, the 
Coca-Cola Company also played a role. 
The soda makers popularized the plump 
and jolly red-suit-wearing Santa in an ad 
in 1931, Arielle Eckstut, co-author of Se-
cret Language of Color told NPR.

6.  How many Americans buy artificial 
Christmas trees?
Answer: More than 80 percent. In 2018, 
82 percent of Christmas trees in American 
households were artificial, while over 95 
million households displayed a Christmas 
tree, according to the American Christ-
mas Tree Association.

7.  Who came up with the idea for Elf on 
the Shelf?
Answer: Carol Aebersold and her daugh-
ters, Chanda Bell and Christa Pitts. They 
grew up with their own elf, Fisbee, who 
reported back to Santa every night lead-
ing up to Christmas, they told HuffPost. 
Eventually, the family wrote the children’s 
book and launched the company that 
sparked today’s countless ideas for the fun-
niest Elf on the Shelf ideas.

8.  How fast would Santa’s sleigh have to 
travel to deliver  presents to all the chil-
dren in the world?
Answer: About six million miles per hour, 
as reported in The Telegraph. Factoring 
in the number of children who celebrate 
Christmas around the world (around 700 
million) and the total time Santa would 
have due to time-zone differences (31 
hours), Dr. Katy Sheen, a physicist from 
Exeter University, determined that Santa 
would travel so fast that his reindeer would break the speed of 
sound.

9. Out of every 10 people, how many 
Americans celebrate Christmas?
Answer: Nine in 10 Americans celebrate 
Christmas, according to a 2017 survey 
conducted by the Pew Research Center, 
and around 55% consider it a religious 
holiday, while 33% think of it as more of a 
cultural celebration.

10. Where does the advent calendar 
tradition come from?
Answer: While the religious advent season celebrated by Chris-
tians technically starts four full weeks before Christmas, the 
celebratory advent calendars most folks use today usually begin 

Christmas Trivia



on December 1 and date back to the 19th 
century. The tradition was first started 
by German Protestants who lit candles 
or made chalk marks on doors every day 
during the month of December, accord-
ing to Mental Floss.

11. How much do Americans spend 
on holiday shopping?
Answer: Americans are estimated to spend 
an average of $942 per person on holiday 
gifts, for a total of more than $1 trillion.

12. Why is Christmas celebrated 
in December?
Answer: Though there’s no specific date 
of birth mentioned in the Bible, let alone 
clues that would suggest a wintertime 
birthday (in fact, some experts think the 
presence of shepherds hints at a springtime 
birth), it’s believed that Christians chose 
this month and date to celebrate Jesus’s ar-

rival to replace a series of pagan celebrations that used to occur 
in December, according to History.

13. How long have candy canes been 
around?
Answer: The first record of candy canes 
in America goes all the way back to 1847 
when a German immigrant used them to 
decorate his holiday tree, according to the 
National Confectioners Association. (Pri-
or to that, legend says they were invented 
in 1670 by a choirmaster in Cologne, Ger-

many.) Nowadays, the iconic Christmas candy is a holiday staple 
with more than 1.2 billion produced and sold each year.

14. Why do people kiss under mistletoe?
Answer: The start of the tradition is un-
clear, but some believe mistletoe is con-
nected to fertility, while others believe 
the practice stems from a German myth, 
which states that when the god of truth 
and light, Baldur, was killed by an arrow 
made of mistletoe, his mother used its 
white berries to bring him back to life. 

Christmas Trivia
To celebrate, she promised to kiss anyone 
passing by the sacred plant.

15. What’s the highest grossing Christmas 
movie of all time?
Answer: Back in 1990, Home Alone 
brought in $286 million dollars at the 
box office, making it the most successful 
holiday movie ever. Even with inflation, 
which brings its total revenue to $528 million, it still surpasses 
runner-up Dr. Seuss’ How the Grinch Stole Christmas, accord-
ing to CNBC.

16. What’s the most popular Christmas 
song of all time?
Answer: The most recorded Christmas 
song of all time is “Silent Night,” accord-
ing to Time, whereas “White Christmas” 
by Bing Crosby holds the Guinness World 
Record for the best-selling single.

17. When did the Christmas trees 
become a popular tradition?
Answer: While historians have found evi-
dence of the Christmas tradition begin-
ning with the ancient Egyptians, holiday 
trees really took off when Queen Victoria 
and Prince Albert adopted the tradition at 
Buckingham Palace in 1846.

18. Why do we hang Christmas stockings?
Answer: The tradition came about thanks 
to a legend that states the generous Turkish 
bishop St. Nicholas helped a set of three 
poor sisters avoid a life of indentured servi-
tude by paying for their dowries. For three 
nights, the bishop threw gold down their 
chimney, which landed in their stockings 
hung by their fireplace to dry. Now we 
carry on the tradition by hanging stock-
ings to fill with gifts and small treats.

Info courtesy of countryliving.com
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1.  The ball is crafted by hand 
in the U.S.A.
Each step is completed by 
hand by Wilson craftsmen and 
craftswomen with the aid of 
machines at the Wilson Foot-
ball Factory, located in Ada, 
Ohio, according to the com-
pany. 

2.  Each team gets a lot of balls
Each team playing in the Super 
Bowl gets 108 footballs, says 
Kristina Peterson-Lohman, of 
Wilson Football Factory. Of 
those, 54 are for practice and 
54 are for the actual game. 
During a typical Super Bowl, 
120 balls are used. (The additional ones are kicker footballs, used 
for all kicking plays.) 

3.  The players drive in style
As a perk, every player in the 
big game gets a loaner car to 
drive around during the week 
leading up to the Super Bowl, 
says Marlin Jackson, Super 
Bowl champion with the Indi-
anapolis Colts, who now runs 
the Fight For Life Foundation Inc. “During Super Bowl XLI, I 
drove a Cadillac Escalade all week,” Jackson says.

4.  What really happens during 
halftime
Jackson shares that during the 
season, players use halftime to 
make adjustments and work 
out any muscle kinks. But 

since the Super Bowl Halftime is twice as long as usual, players 
wait about 20 minutes before doing anything (warm-ups, adjust-
ments, etc.) to time it to the start of the second half.

5.  Super Bowl = big bucks
You might have known this 
Super Bowl fact already, but 
getting to the big game isn’t 
cheap. Average cost of Su-
per Bowl tickets in 2019 was 
$5249 according to busines-
sinsider.com.

6.  But not back in the day…
Tickets for the very first Super 
Bowl in 1967 cost an average 
of $6, which was apparently 
too pricy for many. Accord-
ing to Trinchero, there were 
30,000 empty seats!

7.  Halftime performers make 
how much?
Katy Perry, Bruno Mars, and 
even Beyoncé didn’t get paid a 
single dime to perform at past 
Super Bowls. But don’t feel 
too badly for them. Trinchero 
shares that although they don’t 
get actual cash, the exposure can be worth tens of millions of 
dollars, and often the halftime show scores higher ratings than 
the actual game.

8.  No e-tickets here
Unlike attending most sport-
ing events today, the Super 
Bowl only issues and accepts 
paper tickets, says Trinchero.

The 15 Craziest 
Things You Never Knew 
About the Super Bowl
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9.  It wasn’t always “super”
“The Super Bowl wasn’t ac-
tually referred to as the Super 
Bowl until Super Bowl III,” 
shares Trinchero, “At the time, 
what we now know as Super 
Bowl I and II were just called 
the AFL-NFL World Cham-
pionship Game.”

10. Six little words
The words “Commissioner,” 
“Wilson” and, “Made in the 
U.S.A” have been imprinted 
on every single Wilson Super 
Bowl game football since day 
one, shares Peterson-Lohman.

11. The Lombardi Trophy
Peterson-Lohman also says 
that the football on top of 
the Lombardi Trophy is the 
exact size of an official “The 
Duke” football, which is 55 
cm through the middle, 71 cm 
around the ends. That’s one 
big trophy!

12. It’s good to be family—or a 
friend
According to Jackson, players 
aren’t the only ones who get 
to enjoy the Super Bowl perks. 
“Family and friends enjoy 
the weekend with hotel stays, 
luxury vehicle loans, and ex-
clusive events,” says Jackson, “They also have the opportunity 
to attend practice the day before the game—or at least it was this 
way with the Indianapolis Colts.”

The 15 Craziest 
Things You Never Knew 
About the Super Bowl

13. Party time
A ticket to the Super Bowl 
isn’t the only in-demand ticket 
that week. According to Trin-
chero, there are multiple high-
profile parties all week long, 
most with corporate sponsors. 
You can even purchase a general admission ticket to some of the 
biggest parties, but it won’t come cheap—Trinchero says these 
can go for more than $2,000!

14. Those crazy-expensive ads
This is another Super Bowl 
fact you’ve likely heard about 
before: Those ads are big mon-
ey. On average, a 30-second 
Super Bowl spot runs in the 
millions. The most expensive 
of all time? A $12.4 million ad 
by Chrysler in 2011.

15. No ordinary coin will do
Don’t even think of flipping a 
penny or quarter to start off 
the Super Bowl. Each game 
gets its own unique coin 
crafted by the Highland 
Mint. The front of the 
coin features the Lombardi 
Trophy along with the hel-
mets of the two teams play-
ing. Superfans can purchase a 
replica coin after the game. 

Info courtesy of rd.com
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CommuniTY inTeresT

Ocotillo Community Holiday 
Light Contest
The holiday season is once again upon us.  The OCA is 
sponsoring a holiday light contest with judging of homes 
taking place in mid-December.  Judges will be looking 
for the most creative, festive and tasteful holiday lights 
and décor throughout the community.  Gift Certificates 
will be awarded to the winners in each of the categories 
for Best Lighting, Best Animation, Most Creative Use of 
Lights, and Best Overall.

Let’s make this year even bigger and better than last ….. so 
start your planning and have some fun  … and the best of 
luck to everyone who will be participating!

The Downtown Chandler Community Partnership, a not-
for-profit organization, is celebrating the upcoming holiday 
season with a brand-new interactive display of decorations 
at Dr. A.J. Chandler Park West.

Taking place from Nov. 28 to Jan. 3, “Sugarland” is a 
holiday wonderland playground concept featuring life-sized 
candy canes, lollipops, gumdrops and cookies, according to 
the official website, downtownchandler.org.

People can slide down a fruit roll-up slide, climb on giant 
marshmallows spilling out of a cup of hot chocolate or up 
their social media game by taking a selfie in a candy sleigh 
next to the iconic Tumbleweed Tree.

Once the sun sets, people can experience a walkway over 
the Commonwealth Canal that is filled with colorful lights 
timed to “dance” to music as part of “Sugarland’s Canal of 
Lights.”

Info courtesy of ktar.com

Celebrate the Holidays in Downtown 
Chandler with Sugarland

The Ocotillo Giving Tree
Once again, The OCA has 
partnered with Downtown 
Ocotillo and the Unified 
Chandler School District to 
help provide a Christmas for 
children in need right here in 
our own community!  This 
year more than ever families are struggling, and many children 
will have a sparce Christmas.  Many of us are blessed that we’ve 
not experienced the hardships that so many have in 2020.  If 
you have the ability and you have in your heart to help those 
less fortunate please stop by the Giving Tree and select a gift 
tag for child in need.  It will have all the instructions on the 
tag.  Gifts need to be returned by December 14th so they can be 
distributed before the holiday break.  Please contact John with 
any questions 952-292-1569.
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www.oca-az.com

Nice Yard Award
Each quarter nice yard letters are given to homeowners who 
maintain and keep up their yards. 

Congratulations to this home located at 
2015 W Boulder Court – Harbour Club 

REMINDER… 
Before doing any improvements/modifications to the exterior of your home you must have written 
approval from The Ocotillo Design Review Board.  You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.
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HAPPY HOLIDAYS! 

It’s the most wonderful time of the year! Our winter lawns are 
lush and fabulous, Holiday décor and lighting are glimmering 
throughout our beautiful neighborhoods and spreading kindness 
has never been more important.

I am most excited to see what you all have done this year with 
your holiday décor to spread the cheer of the season! Don’t 
forget we will be touring the community for our holiday light 
contest! The winners will receive gift cards and recognition in 
out next newsletter! If you weren’t already aware, one of the 
recent changes to the community rules actually expanded the 
time frame for Holiday lights and decorations to be displayed.  
They are now permitted between November 15th through 
January 15th.

Now as you are all making your list and checking it twice I’m 
sure the last thing you want is one of my “love letters” before it 
even Valentine’s day right? So let’s remind ourselves of some of 
the  Ocotillo Community Association Design Guidelines and 
Community Rules that are most forgotten.

COVERINGS
Exterior:  Window coverings such as awnings, sunscreens, 
roller shades and similar must be approved by the ODRB prior 
to installation. Color, style and shape of awning or roller shade 
must be consistent with original architectural and color scheme 
of home. Window or door sunscreens must be black or match 
the color offered by the builder. Material and framing must 
always be maintained. Examples of not maintaining exterior 
window coverings include, but are not limited to, fading, 
staining, sagging, warping, rusting, unraveling, tearing and 
other types of aging or disrepair. Bamboo, plastic, or similar 
roller shades are prohibited. 

Interior:  No ref lective window covering materials, including 
but not limited to, aluminum foil, ref lective screens or glass, 
mirrors, sheets, blankets, newspapers or similar type items, 
shall be installed or placed upon the inside of any windows of 
any residence or other structure. Low-E heat resistant window 
coverings are considered on a case-by-case basis and must be 
approved by the ODRB prior to installation. Within thirty 
(30) days of occupancy, each Member must install permanent 
suitable draperies or window treatments on all exterior 
windows per Article IV Section 2 of the CC&R’s

COMPLIANCE CORNER

ComplianCe

Erica Barber, 
Covenants Coordinator

PORTABLE SPORTS EQUIPMENT
When in use, portable sports equipment, including but not 
limited to, Basketball Goals, hockey nets and tether balls are 
allowed (temporarily) in the front or backyard. However, 
when portable sports equipment is not in use, it must be 
stored immediately away in the side yard behind the property 
wall fence or as not Visible from Neighboring Property. 
When approved by the ODRB, prior to installation, portable 
Basketball Goals may be up permanently in a location in the 
back yard that meets all the requirements of the permanent 
Basketball Goal Standards.

PETS
Members are allowed to keep a reasonable number of generally 
recognized house or yard pets. Animals cannot be kept or 
raised for commercial purposes and they are not allowed to 
make an unreasonable amount of noise or become a nuisance 
to neighbors. Also, no structure for housing such animals may 
be Visible from Neighboring Property. Pets must remain on 
leashes at all times while on Association property. All Members 
must clean up after their pets. Pets are not allowed in the tennis 
court areas and are not allowed to swim in the lakes or water 
features. Any Member in violation of not cleaning up after their 
pets or having their pets observed not on a leash will be assessed 
a fine up to $200.00 per occurrence. For additional assistance, 
please call the City of Chandler Animal Control Barking Dog 
hotline at 480- 782-BARK.

TRASH & RECYCLING CONTAINERS 
No garbage or trash shall be kept on any Lot except in covered 
containers of a type, size and style approved by the ODRB. 
In no event shall such containers be maintained so as to be 
Visible from Neighboring Property except to make available 
for collection and no sooner than twelve (12) hours prior to 
collection and no later than eight (8) hours after collection. 
On lake, golf course and other Lots Visible from Neighboring 
Property, trash and recycling containers must be stored so that 
they are not visible. Walls of reasonable height and construction 
may be built to screen containers with prior written approval 
by the ODRB or stored in garages. Shrubs are not permitted as 
a tool for screening from view. Trash containers located in the 
parks are for park use only.

Please feel free to call me at 480-704-2900 or email me at 
ebarber@premieraz.com with any questions, concerns or 
suggestions. 
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A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES

www.oca-az.com
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BEST COMMUNITY IN ARIZONA!

For information on how to advertise your business in the 
official magazine of The Ocotillo Community

call 480.634.1708 today!


