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MISSION STATEMENT:
The Ocotillo Community Association 
is committed to providing the highest 
quality of community living to our 
residents and owners through an 
aesthetically pleasing, well-maintained 
environment. The Ocotillo Community 
Association and its management 
staff will provide the most prudent, 
ethical, team-oriented, creative, state-
of-the-art management to enhance 
our community and demonstrate fiscal 
responsibility by managing current 
expenditures, while planning for the 
future.

Board Meeting Dates 
2019

The open session meetings will 
continue to be held at the First Fed-
eral Credit Union located at 3800 
S Alma School on the 4th Tuesday 
of the month at 4:30 p.m. These 
meetings are preceded by an Execu-
tive Session at 3:30 p.m. pursuant to 
A.R.S. 33-1804 (A) (1), (2), (3), (4) 
and (5).

The OCA Board Meeting Dates 
for 2019 are: 

SEPTEMBER 
24th BoD Meeting
 
OCTOBER
22nd BoD Meeting

NOVEMBER
No Meeting
  
The BoD meeting dates are also 
posted on the Ocotillo website 
www.oca-az.com.

To be informed on community 
happenings and news please 
sign up for auto-email notifica-
tion by visiting the Ocotillo web-
site www.oca-az.com.

Meet the Board
The Ocotillo
Community 
Association

Your Hoa…

Wally Brown
President

Angela Harrolle
Director

Cliff Jones
Director

Mike Palermo
Vice President

Spike Lawrence
Director
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owners association, tend to hold property values by a margin of 
15 to 25 percent, on average, over similar homes in a given area 
that are not in a planned community organized under an HOA. 
Your HOA BOD also must oversee and manage various service 
contracts of the various vendors who provide services, products 
and maintenance services for the HOA’s common areas and 
assets with the community. Your Ocotillo HOA BOD thor-
oughly reviews each vendor’s offerings and services, so as to get 
the best rate possible, for the best service available.

The Ocotillo HOA BOD completes these management obliga-
tions through a community property management company, 
Premier Community Management, Inc.

The HOA also retains both a CPA certified tax accounting firm 
and a law firm to assist in handling tax, accounting and legal 
aspects of the HOA. 

The Ocotillo Community Association has retained AAA 
Landscape for the landscaping upkeep and maintenance of all of 
the common areas of Ocotillo. 

Lastly, in addition to managing the Ocotillo community, 
the Ocotillo HOA BOD also works closely with the City of 
Chandler and its local management officials, the city council 
and various town departments, as well as with the Chandler 
Police and the Chandler Fire, health and Medical Departments 
on various community and safety related issues that may affect 
the Ocotillo community 

So as an Ocotillo homeowner or resident, if you are ever asked 
what’s the purpose of a Homeowner’s Association and what does 
it do or provide for the community? 

Well now you know! And all of this, from a dedicated team of 
Ocotillo community volunteers! 

This is your Ocotillo Homeowner’s Association’s volunteer 
Board of Directors. We volunteer our time and service for 
the betterment of the Ocotillo community, because this is our 
home. We have a personal investment and interest at stake in 
helping to build a better Ocotillo community. 

We thank our HOA owners and residents who have entrusted 
us with this important legal responsibility, and we promise to 
continue working hard for a greater Ocotillo community and 
its homeowners association. 

November 11th is Veterans’ Day. Be sure to check out the article 
on pages 8 and 9 for ways to honor our vets. On behalf of myself 
and the entire OCA board and staff, we would like to thank all 
those who have served, and are serving our country, as well as 
their families for the sacrifices they have made to protect and 
defend this great country. When you see a veteran or active duty 
military member, take the opportunity to simply say “THANK 
YOU FOR YOUR SERVICE TO OUR COUNTRY.” 

I am sometimes asked by homeowners in the Ocotillo com-
munity; …

“Exactly what is the purpose of having a homeowner’s associa-
tion, and why do we pay annual assessments?”

Well, simply put, .... the homeowner’s association (HOA) and 
its board of directors (BOD) are the community managers who 
oversee and are legally responsible for the upkeep and mainte-
nance of the community’s common area elements and assets. 
The annual HOA assessments fund the management of the 
community’s common areas and assets. 

The HOA BOD is also legally required to enforce the provi-
sions of the governing documents, as is specifically contained in 
the Covenants, Conditions and Restrictions agreements of the 
HOA (also known as CCR’s.) Something that each owner had 
legally agreed to abide by, at the time of their purchase of their 
lot or home in the Ocotillo development.

The enforcement of the governing documents of the HOA, 
as well as the management of the HOA, the collections of its 
annual assessments and/or special assessments, the management 
of its finances, and the protection and upkeep of the commu-
nity’s common area assets, are the primary purposes of a home-
owner’s association.

In Arizona, Homeowner Associations are governed primar-
ily by two sets of statutes, the condominium statutes, A.R.S. 
§ 33-1201, et. seq., and the planned community statutes, § 
33-1801, et. seq. Your HOA board directors are required to 
become fully informed of these provisions and make sure that 
the HOA is managed in such a way so as to be in full compliance 
with this state law, as well as with some Federal laws and statues 
that also may be applicable to homeowner associations and its 
common area elements. 

In addition to being in compliance with state and Federal regu-
lations, the Ocotillo BOD is also responsible for the billing for, 
and the collection of, the annual assessments, and for the related 
proper management and bookkeeping of these assessments. 
 
The association’s BOD is also required to enforce the legal 
provisions of the Ocotillo governing documents. This is done 
so as to maintain an overall attractive appearance of the com-
munity and its homes. And this in-turn then, directly benefits 
the Ocotillo homeowner, by helping to maintain the property 
values of the community.

According to a recent study conducted by the Wall Street 
Journal, planned communities which are governed by a home-

President’s Message
Wally Brown, 
President
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Would YOU like to WIN a $25 gift certificate to lunch at a local restaurant?
You can just by signing up to be on the Ocotillo Community Association’s email notification and / or sign up for direct 
debit for your monthly assessments. 

There will be a monthly drawing. One winner per month. Winner will be notified via email and will appear in an 
upcoming Ocotillo magazine.
Please visit www.oca-az.com today to sign up.

To be the first to know about news, events, and information pertaining to the Ocotillo Community, please sign up to 
receive Ocotillo Community emails at www.oca-az.com. Your emails are not shared or sold. 

Congratulations to the following Homeowners… 
MAY EMAIL  JUNE DEBIT  JULY EMAIL 
Sarah ODonnell  Iksoo Pyo  Doug Murphy 
Cottonwood Spyglass Enclave 

Attention Residents  

Your Hoa…

Office: 480-704-2900
Fax:  480-704-2905
Facility Maintenance:  480-802-7669
Website: www.oca-az.com

Nicole Espinoza  
Covenants Coordinator   

The Ocotillo Community 
Association 

Briana Bosanko 
Design Review Manager
The Ocotillo Community 

Association

To be informed on community happenings and news 
please sign up for auto-email notification by visiting the Ocotillo website www.oca-az.com.

Premier Community Management
3930 S. Alma School Rd., Suite 10
Chandler, Arizona 85248

Don Higdon
General Manager

The Ocotillo Community 
Association 

Dawnette Seabaugh   
Executive Assistant 

The Ocotillo Community 
Association 

Frank Rockwell 
Facilities Maintenance 
Department Supervisor

Steven Mobley
AAA Landscape  

On-Site Supervisor
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APRIL 
Approved Board Officers to remain the 
same

Approved Cliff Jones as chairman of 
Ocotillo Design Review Board (ODRB)

Approved no longer charging design 
review fee’s effective 5.1.19

MAY 
Approved installation of new sidewalk at 
Pump Station I

Approved wall painting proposals

Approved AAA to Re-Irrigate Alma 
School median pine trees

Approved SRP easement 

JUNE 
Approved Echelon Phase II Condominium 
Declaration 

Approved Versatech proposal for 
waterproofing Phase II water feature

Approved proposal for Dobson wall 
drainage modifications

The OCA Board of 
Directors Actions  
and Approvals

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!

990 West Ocotillo Road • Chandler, AZ
TheVillageatOcotillo.com • 480.400.8432

In depen den t & A ssist ed Li v i ng R esi dences

A little help.
A big difference. 
 The assisted living services at The Village at Ocotillo Senior 
Living Community are about the whole family and the whole YOU.  
 Of course, we can help you with your daily needs. But did you 
know you will also have options for fitness, socializing, healthy fine 
dining, and more? And services are tailored to you, so you’ll get 
just the right amount of help you need, when you request it. 
 But the best part? No matter if you need a little help or a lot, 
the difference you’ll feel will be amazing.

Please call 480.400.8432 
to schedule your complimentary 
lunch and tour. 

Advertise in The Ocotillo Magazine.

Call Today! 480.634.1708

FruitHow to Select, Store & Serve These Health Foods
Chef’s CornerFeaturing Chef Peter DeCarl

Head Chef at Bernard’s at Ocotillo
Plus…West Nile PreventionActive Homebuilders in OcotilloChandler’s Curfew Law

Should You Leverage Your Home Or Pay It Down Rapidly?
By Bryan Johnson, Spectrum Financial Group

Pool and Water Safety Tips… Page 24

OcotilloCommunity Association Magazine
Issue 2 / 2007

The

New Board Members

Do you want to put your company in 
front of The Ocotillo Community?
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Your Hoa…

Dear Ocotillo Friends and Neighbors.  

I’ve had the pleasure of some great interactions with a few homeowners 
recently that brought about some thoughts regarding aspects of com-
munity management that we who work in the office probably take 
for granted every day, but many residents have a completely different 
perception.

For those of us that have been in the business of community manage-
ment for many years, we’re accustomed to many of the “norms” of the 
job.  For us, much of what we do is quite simple because we work based 
on a set of governing documents, policies and procedures established 
by the Board of Directors, and state statutes which establish how com-
munity associations operate.  We realize that many people assume that 
much of what we do is more subjective or that we have a lot more f lex-
ibility than we do.  The truth is that we on the management team are 
simply following instruction in one form or another.

Take the issues of compliance/covenant enforcement or design review 
for example.  The policies are put in place and we simply follow them.  
We realize this is one of those subjects that can get people excited from 
time to time.  Many people have a strong appreciation for community 
association living because they chose to buy a home in a place where 
they hoped they didn’t have to worry about their neighbors doing any-
thing crazy or unsightly.  But sooner or later we all find that the very 
reason we chose such a community like this also places restrictions on 
something we may want to do with our own homes that seems very rea-
sonable to us.  I personally have had the experience of having to make a 
second choice for a garage door style and had to adjust the colors on my 
home to comply with the current standards and color schemes.  These 
are minor sacrifices to not have to worry about the house next to me 
being painted an ugly color or any other unsightly example we can all 
conjure up in our minds.

Another of the interesting dynamics that we encounter is the fact the 
people who typically have the least reason to receive a notice about 
their property are the people who often respond with the most excite-
ment.  Keep in mind that most of the notices issued are simply a friendly 
reminder… a sort of “hey did you know” if you will.  While clearly 
the intent is to make sure something requiring attention is on a person’s 
radar, in most cases these notices are not a big deal in the grand scheme 
of a community the size of Ocotillo.  We realize that we all have things 
that come up in our lives, and whether it’s the trash can being left out an 
extra day, or some minor landscaping issue, we are simply making sure 
you’re aware as we often catch things that are not so obvious to a resident 
even though it may be in their own front yard.

The rules and enforcement policy are most necessary for those folks 
who for whatever reason simply don’t understand property maintenance 
or basic home ownership responsibilities, in some cases the very people 
that make us glad that we chose a community like Ocotillo.  So, when 
a responsible property owner gets a notice for something minor, you 
can rest assured that anything as bothersome or worse on properties 
around you have been addressed as well.  Almost daily we have people 
who think they are being singled out for some reason.  Taking into 
consideration the size of the community, the number of notices issued, 
and the number of people who feel that way… the numbers simply don’t 
make it possible.

Most people would be surprised to realize how often we get communi-
cations from people in the same neighborhoods with completely oppo-
site perspectives.  One person thinks we’re focusing too much attention 

Manager’s Message
Don Higdon, CMCA, AMS, CAAM, 
General Manager

on their area and the person around the corner isn’t happy with the way 
their neighbor’s home looks.  The best we can do is to simply reiterate 
that the entire community is toured, and notices are issued consistently 
throughout Ocotillo. Some people are responsive and others not so 
much… but for those who don’t respond or resolve the issue the policy 
provides for the escalation of the notices and fines if necessary.

The responsibilities of the Covenants Coordinator is a very difficult job.  
This person gets to talk to all of the people who are unhappy because 
they received a letter, as well as all of the people who are unhappy 
because they think their neighbor needs to be sent a letter.  Arizona law 
was passed several years ago which requires that associations be able to 
disclose who “observed a violation”.  This is why many are so disap-
pointed that when they call to report an issue on a neighboring prop-
erty, they are told we have to have it in writing on the complaint form.  
It’s not because we want to make it difficult for people to complain or 
because we are going to automatically disclose their identity, but simply 
because we must comply with the law.

It’s amazing that when people start talking on the streets they can get 
so worked up about their perceived issues, when the reality of the situa-
tion can be very different.  Some of these recent interactions have been 
very positive in that it has given some residents an opportunity to learn 
more about the realities, and the often not so fun aspects of managing 
a large community like Ocotillo.  I want to share some recent feedback 
from a couple of folks; One person said to me recently… “I’m just going 
to start asking questions rather than listening to people who may not 
know.”  Other person responded to an email exchange and included the 
following; “We all really need to not take things so personal and work 
together.  Life is too short.  With that said, I love this community and 
take great pride in my home... which causes the passion and sometimes 
over clouds our judgment, decisions and our manners.” 

For a community the size of Ocotillo, you would think it would happen 
more frequently, but on those days when we are able to make a positive 
connection with folks, and we’ve helped them to realize that we are all 
in it for the good of the community, those are really good days.  

Many don’t realize how big Ocotillo really is.  A large master planned 
community can be very much like running a small city.  Ocotillo is cur-
rently has over 4700 memberships, which includes almost 4000 homes 
and condos, 5 apartment communities, 2 senior assisted living facilities, 
as well as a wide range of commercial properties including retail, profes-
sional, and industrial.  Ocotillo includes a beautiful golf club, a world 
class fitness and health club, 2 hotels, 2 grocery stores, 4 banks, and I 
can’t keep up with how many restaurants… we have 2 McDonald’s for 
Pete’s sake!  All of this is surrounded by 170 acres of man-made lakes, 
and includes several community parks, some with playgrounds, rama-
das, BBQs and tennis courts.  Every bit of this falls under The Ocotillo 
Community Association’s oversight.  So when you see the grocery 
store getting painted, or another shopping center getting new trees and 
landscape improvements, many of these projects are the result of The 
OCA making them aware that the property needs to be maintained to 
the community standards.  As you can see, it’s a big job for all involved.

The greatest take-away from this article, I would hope, is the fact that 
we really are all trying to work together to keep Ocotillo the beautiful 
community that we chose to call home, and for those of us who work in 
the management office, or work out in the community on the Facilities 
Maintenance team, and those who volunteer their time by serving 
on the Board of Directors,  the motivation is all the same… to keep 
Ocotillo the wonderful and unique community in which we all love to 
live, work and play. 

Don Higdon CMCA, AMS, CAAM
General Manager
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DRIVE A VET TO A DOCTOR’S APPOINTMENT
Many vets, especially those who are infirm or disabled, have trouble 
making it to their doctor appointments. If you have a driver’s license, 
you can volunteer for the Department of Veterans Affairs (DAV) 
Transportation Network, a service provided by all 197 VA medical 
facilities. To help, contact the hospital service coordinator at your 
local VA Hospital.

TRAIN A SERVICE DOG
Service dogs are a great help to veterans with mobile disabilities 
and post-traumatic stress disorder, helping them rediscover physical 
and emotional independence. It takes approximately two years and 
$33,000 to properly train one service dog, so donations and training 
volunteers are critical. Even if you aren’t equipped to train a dog, 
some organizations need “weekend puppy raisers,” which help ser-
vice dogs learn how to socialize, play, and interact with different 
types of people.
There are several organizations that provide this service for veterans, 
including Patriot Paws,  patriotpaws.org and Puppy Jakepuppy, jake-
foundation.org.

REPLACE ONE LIGHT BULB WITH A GREEN ONE
The “Greenlight a Vet” greenlightavet.com project is a simple way 
to remind yourself and others about the sacrifices veterans have made 
for our country, and to show your appreciation to them. Simply pur-
chase a green bulb and place it somewhere in your home—a porch 
lamp is ideal since it’s most visible to others. Over 9 million people 
across the nation have logged their green lights into the project’s na-
tionwide map so far.

HELP SPONSOR AN HONOR FLIGHT
Many of the veterans who fought for our freedoms have never seen 
the national memorials honoring their efforts—and their fallen 
friends. Honor Flights, honorflight.org, helps send veterans of World 
War II, Korea, and Vietnam to Washington D.C. to see their monu-
ments. You can help sponsor one of those flights for as little as $4.

WRITE A LETTER
Operation Gratitude is an organization that coordinates care pack-
ages, gifts, and letters of thanks to veterans. You can work through 
them to send your appreciation to a vet, or volunteer to help as-
semble care packages. And, if you still have candy kicking around 

from Halloween, Operation 
Gratitude also mails sweets 
to deployed troops.

VOLUNTEER AT A 
VA HOSPITAL
Whatever your talents are, 
they’ll certainly be utilized 
at a Veterans Hospital. From 
working directly with pa-
tients to helping with rec-
reational programs or even 
just providing companion-
ship, your local VA Hospital 
would be thrilled to have a 
few hours of your time.

GET INVOLVED WITH 
THE VETERANS 
ASSISTANCE PROGRAM
There are no doubt veterans in your community that could use 
help—but how do you find them? Contact the Local Veterans As-
sistance Program, dav.org. They’ll be able to put you in touch with 
local vets who need help doing chores like yard work, housework, 
grocery shopping, or running errands.

HELP VETS WITH JOB TRAINING
Adjusting back to civilian life isn’t always smooth sailing. Hire He-
roes, hireheroesusa.org, helps vets with interview skills, resumes, and 
training so they can find a post-military career. They even partner 
with various employers to host a job board. Through Hire Heroes, 
you can help veterans with mock interviews, career counseling, job 
searches, workshops, and more.

HELP BUILD A HOUSE
Building Homes for Heroes, buildinghomesforheroes.org, builds or 
modifies homes to suit the needs of veterans injured in Iraq or Af-
ghanistan. The houses are given mortgage-free to veterans and their 
families. You can volunteer your painting, carpentry, plumbing, wir-
ing, and other skilled services—or you can just donate to the cause.

VOLUNTEER FOR A STAND DOWN
The VA continually hosts Stand Downs, va.gov/homeless/events.
asp, one to three day events that give much-needed supplies and ser-
vices to homeless veterans. Vets can receive everything from food 
and clothing to health screenings, housing solutions, substance abuse 
treatment, and mental health counseling. They take place at various 
places across the nation all year long, so contact the representative in 
your state about when and how you can volunteer.

PICK UP THE TAB FOR THEIR COFFEE OR MEAL
The next time you see a veteran in a restaurant or standing in line for 
coffee, pick up the tab. You can do so anonymously if you would pre-
fer, but even a quick “thank you for your service” would mean a lot 
to the veteran. You don’t have to limit yourself to dinner or a latte—
you could pay for a tank of gas, a prescription, or a cart of groceries.

Info courtesy of mentalfloss.com

Honorable Ways You Can 
Help Veterans
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First, let’s talk about the name. The common, and proper, name 
for the big brown goose with the long black neck and white chin 
is Canada Goose. A Canada Goose may indeed be Canadian, but 
they may also be American, it all depends upon which side of the 
US/Canada border it was hatched. The geese we have in Oco-
tillo, like the ones on the cover, are most assuredly American 
in origin, they were certainly hatched here in Arizona. Their 
species name is Canada Goose but they are American Canada 
Geese. It’s a common mistake for people to call them Canadian 
Geese.

Most, if not all, of the geese that we see here in and around 
Ocotillo have probably never seen Canada. Most of the geese are 
permanent residents, born and raised Arizonians. Read below 
for some interesting facts so that the next time you are stopped 
on Jacaranda for a major goose crossing, you will know a little 
more about them.

Interesting Canada Goose Facts:
• Size of Canada goose depends on the subspecies. It can reach 

30 to 43 inches in length and 7.1 to 14.3 pounds of weight. 
Males are slightly larger than females. 

• Head and neck of Canada goose are covered with black 
plumage. It has white patches on the face. The rest of the 
body is brown in color. 

• Canada goose has a wingspan of 50 to 73 inches.

• Canada goose flies at the speed of 40 miles per hour during 
the migration, but it can accelerate to the speed of 60 miles 
per hour when it is threatened. 

• Canada goose is herbivore (plant eater). Its diet consists of 
grass, berries, grains and seed. 

• Canada goose migrates seasonally. It travels from north to 
south to avoid low temperatures and lack of food during the 
winter.

• Canada geese can fly more than 1000 miles per day. They 
usually fly on the altitude of 3000 feet. Canada geese fly in 
the V-shaped formation.

• Canada geese use body language and sounds for communi-
cation. They produce at least 10 different sounds. Males and 
females produce different honks. 

• Canada geese are aggressive by nature. They produce hissing 

sounds, spread their wings and attack intruder using the beak 
when they are threatened. 

• Young birds are often targeted by hawks, owls and turtles. 
Raccoons, foxes and bears attack nests and eat eggs.

• Mating season takes place during the spring. Canada geese 
are monogamous birds (one couple mates for a lifetime). 

• Adult birds molt (lose their flying feathers) during the mat-
ing season. They are not able to fly until new feathers appear.

• Female chooses location and builds nest near the water using 
the twigs, leaves and moss. 

• Female lays between 2 and 9 eggs (usually 5) and incubates 
them, while male protects the nest. Goslings hatch after 24 
to 28 days. They are able to eat, walk and swim from the 
moment of birth. Young birds will begin independent life 
after first migration.

• Canada goose can survive from 10 to 24 years in the wild.

• Canada Geese have naturally reached as far as western Eu-
rope, eastern Siberia, eastern China and Japan;

• Canada Geese nest in the same region their parents did every 
year, often in the same nest;

• Adult Canada Geese have about 13 different calls;

• Goslings start to communicate with their parents while 
they’re still in the egg;

• Canada Geese migrate in V-shaped flocks, sometimes flying 
as far as 4,000 miles;

• Canada Geese have eleven subspecies, ranging from three to 
twenty pounds.

• The V formation allows the geese to conserve energy be-
cause the formation reduces the drag force that each bird 
experiences compared to flying alone. The decrease in drag 
is the result of “wing vortices”. However, the lead bird works 
the hardest since it flies into undisturbed air. Lead birds will 
drop back periodically to rest. The birds in the middle ex-
perience less drag than the lead bird or the birds at the end 
of each line.  The V formation also allows the geese to com-
municate more easily and provides good visual contact with 
each other.

Canada Goose….
that’s not a typo!
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Ocotillo Golf Club 
Clubhouse Dr. 
Ocotillo Grille   480-917-6660 
The Ocotillo Golf Club Pro Shop  480-917-6660

South side of Queen Creek between Alma School and  
Dobson Rds. (West of Fire Station 5) 
Craig Lloyd Agency American Family Insurance    480-899-8549 
Edward Jones - Vicki Paez     480-855-3926 
Huser Law Firm     602-275-3999 
Toll Plus LLC     480-917-2100

The Falls @ Ocotillo 
SW Corner of Alma School Rd & Queen Creek Rd 
Advanced Back and Neck Care  480-814-7115 
Chamberlain Orthodontics   480-899-9423 
Chandler Dental Health  480-899-6677 
Chase Bank    480-890-6500 
Coldwell Banker  480-899-1808 
Edward Jones Investment   480-899-7171 
El Bella Salon & Day Spa    480-988-6063 
Equity Title Agency       480-722-9429 
Farmboy    480-361-2153 
Green Corner Restaurant  480-835-2313 
Greystone Title Agency    480-624-8610 
Keegan’s       480-814-0003 
Kinderbugs Academy   480-899-3130 
Lapels Dry Cleaning   480-963-2223 
Nekter Juice Bar                    480-590-5652 
Pei Wei asian Diner        480-812-2230 
Spenga   480-237-4500 
Starbucks                                                         480-899-9295 
Stone & Vine Urban Italian     480-659-7438 
Tacos N More                        TBA 
The Casual Pint         888-572-5823

NW Corner Alma School & Ocotillo Rd 
Grand Nails     480-900-7777 
Holiday Inn at Ocotillo   480-203-2121 
St. Amand Kitchen & Cocktails                 480-782-5550

Downtown Ocotillo 
SW Corner Queen Creek & Dobson Rd 
Casa del Nino Bilingual Montessori School   480-963-2550 
Cherish Farm Fresh Eatery   480-350-8433 
CHoP Mesquite Grill   480-821-0009 
First Arizona Title Company      480-385-6500 
Humble Pie   480-307-9412 
Keystone Law Firm    480-209-6942 
Keystone Wealth Partners    480-782-1034 
Lawrence Commercial Properties    480-664-2577 
Leidan Mitchell Salon & Spa   480-857-4200 
Phoenix ER and Medical Hospital   480-284.5867 
Press Coffee Roasters  480-699-6239 
Realty Executives  480-963-6000 

Rock Lobster   480-821-9000 
SCI Creations Digital Marketing   602-320-4494 
Stephanie Walker, DDS   480-855-8900 
The Living Room   480-855-2848 
Vinum 55   480-477-3920

Ocotillo Fiesta  
SE Corner Alma School Rd & Queen Creek Rd 
Albertsons   480-899-7102 
Albertsons Compass Bank   480-821-1917 
Bank of America   480-726-3630 
Belle Vie Salon Studios   480-378-0100 
Dominos Pizza   480-786-3338 
Great Clips   480-855-5619 
HD Brow & SkinRX  480-843-4110 
Maxliving     480-454-8883 
Michael’s Creative Jewelry    480-857-9600 
Moon China Chinese Bistro       480-855-8550 
Kumon (Math, Reading, Success)     480-895-9530 
McDonalds   480-857-8711 
Mikado Sushi   480-726-0255 
Nationwide Vision   480-917-8964 
Ocotillo Dental Care   480-855-1994 
Papa Chevo’s Taco Shop   480-899-0330 
Pet Club (Natural Pet Food)   480-821-7387 
Sarah’s Hallmark   480-963-8229 
State Farm Insurance   480-855-0665 
Subway   480-726-9015 
Tide Dry Cleaners         480-855-9270 
Vera’s Nails & Spa   480-899-1911 
Vida Mae’s Salon  480-802-0222

The Ocotillo Professional Building 
NW Corner Sandpiper & Alma School Rd 
Blacker Orthodontics   480-917-7977 
Foothills Sports Medicine Physical Therapy   480-782-7831 
Foot and Ankle Clinics of AZ   480-917-2300 
Ocotillo Lakes Dental Health     480-878-5570  
Ocotillo Family Medicine, PLLC   480-814-1100 
San Tan Foot and Ankle, PLC   480-917-2300

The Fountains @ Ocotillo  
SW Corner Desert Gull & Alma School Rd 
Aztec Optical   480-786-6086 
Clique Hiring Solutions                 480-223-9049 
Cosmetic Surgical Art Center   480-814-1112 
Fiesta Dental   480-726-0360 
Fountains Family Care   480-222-8083 
Giammarco Law Offices   480-722-0103 
Keller Williams Legacy One Realty   480-444-7200 
LPL Financial CPA   480-722-0202 
Next Title   480-385-7200 
Ocotillo Dermatology    480-917-4815 
Ocotillo Eyecare                 480-812-3937 
Premier Community Management   480-704-2900 

supporT loCal, sHop oCoTillo…
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Rise Rehabilitation Specialist         480-899-9829 
Security Title Agency   480-838-8788 
Swagel Wooton Hiatt Eye Center   480-786-3937 
Wells Fargo Advisors   480-722-2468

Aquila Ocotillo  
SE Corner Price and Queen Creek Rd 
Alta Cima Corporation         480-568-8200 
Aquila Dental   480-812-2800 
Chandler Neurology and Sleep DO Associates PC  480-722-0239 
Chandler Psychiatry, PLLC   480-722-0239 
East Valley Compassionate Counseling   480 772-5522 
Gallego Allstate Agency   480-820-0808 
Goldbahr Real Estate   480-786-3874 
Healing Management Company    480-565-6671 
Invenio Search Group   480-855-2305 
ITainium   480-718-9306 
The Attorneys for Freedom Law Firm                   480-755-7110 
No Place Like Home Care, LLC   480-239-4326 
Redstone Mortgage  480 759-1500 
Ross Campbell Realty   480-755-1599 
Sexton Counseling Services   480-725-3207 
The Lakeside Suites at Ocotillo   480-855-2300

The Shops at Ocotillo Village 
SW Corner of Ocotillo Rd & Alma School Rd 
Black Rock Coffee Co.             480-219-2122 
Coconut’s Fish Café                 480-247-7900 

Fired Pie                                    480-207-7076 
NextCare Arizona, LLC  480-300-0807 
Oakwood Family Dental    480-895-9331 
Tropical Smoothie Café          480-659-3285

Ocotillo Shopping Center  
SW Corner of Powell Way & Alma School Rd 
A-1 Dry Cleaning & Alterations   480-802-2115 
Advanced Laser & Eye Care   480-632-2020 
Dignity Veterinary Service  480-508-4878 
H & R Block   480-802-4203 
Hyderabad Biryani House    480-508-4475 
Iora Primary Care    480-447-4244 
Jones Family Dentistry   480-895-9331 
Kelly’s Nails & Spa   480-833-8396 
McDonalds  480-895-5413 
More Than A Groomer            480-659-8474 
Ocotillo Barber Shop   480-895-5548 
Papa John’s   480-505-1704 
Precious Elements Jewelry & Coin  480-659-6984 
Safeway   480-883-0255 
State Farm  - Debbie Wiltse   480-792-9468 
The Salon at Ocotillo   480-883-8648 
The UPS Store   480-833-0804 
Video Conversion Experts   480-659-0756 
Washington Federal Savings   480-895-4045 
Zounds Hearing Aids  480-899-1239

OcotilloThe

Community Association Magazine
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Important Home Maintenance Tasks 
You Might Be Neglecting

Air Filters, Vents, & Ducts
It’s important to change the air filter in your 
home’s HVAC system at regular intervals. 
Dirty air filters can actually inflate your en-
ergy bill and aggravate allergies or breath-
ing problems! But how often you should you 

change your air filter?

That depends on a few different factors, like how many people 
live in the house, if anyone has allergies, if you have pets, etc. So 
someone who lives alone might be fine replacing their filter every 
3 months, but an allergy-sufferer with a few kids and a couple of 
dogs would be better off replacing their filter every month.

In addition to changing your air filter, you also need to keep the 
vents and ducts of your HVAC system clean. Keep your vents clear 
by tackling them with your vacuum every few months. Cleaning 
your ducts is probably a job you’ll want to hire a professional for, 
and that can be done just once per year. (Add “get ducts cleaned” 
to your annual spring cleaning list!)

Dryer Hose & Vent
Did you know that clothes dry-
ers are one of the leading causes 
of residential fires? And it’s not 
because dryers are inherently dan-
gerous – it’s because a lot of people don’t clear out their lint traps 
and dryer hoses nearly as often as they should!

If it’s not a habit already, you should start emptying your lint trap 
every time you use your dryer. You should also inspect your dry-
er’s exhaust hose a couple of times per year. Just unhook it, use 
your vacuum to clear out anything stuck in there, and hook it 
back up. Easy! There are all kinds of special vacuum attachments 
that can help you get into the nooks and crannies of your dryer to 
clean out lint and dirt. 

Refrigerator Coils
Refrigerators use a system of coils to cool 
and condense the refrigerant, and those 
coils can turn into dust and dirt magnets! 
On some makes and models, the coils are 

located at the bottom of the fridge. Dust and dirt accumulate 
under appliances anyways, so those coils can get caked in grime 
over time. Grimy coils can’t operate efficiently, which means bad 
things for your energy bill. (Fridge coils that are on the back of 
the fridge can also get pretty grimy, so check your coils no matter 
where they’re located!)

Once or twice a year, you should use your vacuum to clean out 
your fridge cooils. It’s a simple job, but it has the potential to 
lower your energy costs and extend the life of one of your major 
appliances!

Windows
When you’re focused on keeping the inside 
of your house clean, it’s easy to overlook the 
windows. But your windows are the source 
of natural light in your home, so it’s worth 
it to put in a bit of extra effort to keep them 
clean.

Ceiling Fans
If your house has any ceiling fans, then you 
probably already know how dusty they can 
get. But they’re also easy to overlook when 
you’re doing your everyday cleaning, espe-
cially if you have tall ceilings! Try to tackle 

your ceiling fans at least once a month to make sure they’re not 
just spreading dirt around when you turn them on. 

Bathroom Fan
When was the last time you really looked at the state of your 
bathroom exhaust fan? Probably never, right? It’s easy to overlook 
when you’re not actively using it! But your bathroom exhaust fan 
does an important job by whisking moisture out of the bathroom. 
(Without an exhaust fan, your bathroom would likely be quite 
humid, soggy, and even mildew-y.)

Stove/Range Hood
Similar to the fan in your bathroom, the fan 
above your stove has an important job to do. 
The fan helps draw the air above your stove 
into a filter, which captures all the greasy 
airborne oils that are produced when you’re 
cooking.

But the filter in your range hood can eventually get bogged down 
with grease and grime, making it much less effective. Replace-
ment filters are easy enough to find online or at hardware stores, 
or you can try cleaning it. Either way, you should check the state 
of your hood filter at least once a year.

Underneath Appliances & Furniture
Finally, the last easily forgotten house-
hold maintenance task I’ll mention is 
the area underneath your large appli-
ances and furniture. This came to mind 

just the other day when I was reaching for something I had stored 
under my bed. I saw how dusty it was down there and thought to 
myself, “Have I ever vacuumed under there?”

A layer of dust under your bed, couch, or oven may not be a 
problem for some people. But for others who have allergies or 
breathing problems, any sort of dust or dirt build-up can be prob-
lematic. Shoot to clean under your big furniture and appliances at 
least once a year.



As summer comes to a close and the days get shorter, the holi-
days seem just around the corner. This time of year, many of 
us begin to worry about gaining weight later in the year.  To 
prevent weight gain, you may have vowed to get more exercise 
this winter. How about extending that fitness regime to your 
finances? Here are some financial workouts tips to get your fi-
nances in shape by the end of the year.

1. September: Put Your Spending On A Diet. Carrying 
too much debt is as exhausting as carrying extra weight. Re-
ducing your intake is key to losing weight, but the key to 
slimming down debt is to reduce your outflow.  If you have 
trouble controlling money in just a few categories, such as 
clothing or entertainment, create a finely detailed budget for 
just these categories. Make a list of twenty things you can 
do to trim your spending without feeling deprived. Getting 
control before the holidays set in will help you sail through 
financially unscathed.

2. October: Stretch Your Retirement Savings. Saving for 
retirement is similar to an exercise program — the more you 
put into it, the more you will get out, and regular invest-
ing is key. Sign up to contribute $25 or $50 more of each 
paycheck into your retirement plan. If you are already maxi-
mizing your plan contributions, consider a deferred annuity. 
You won’t get a current tax deduction for the money you 
invest, but you won’t have to pay tax on the earnings until 
you withdraw the funds in retirement.

3. November: Use A Financial Adviser to Keep Invest-
ments On Track. Just as a personal trainer can help you get 
the most out of your workouts, a financial adviser can help 
you keep your investments on track and stay invested when 
your natural inclination is to cut and run. 62% of working-
age women consult a financial adviser when making invest-
ment decisions. Less than half of men do the same.

4. December: Pump Up Your Credit Score. Some of the 
factors that affect your credit score, sometimes called your 
FICO score, are delinquencies, accounts opened during the 
last year, balances on revolving credit that are near limits, tax 
liens, judgments or bankruptcies, recent credit inquiries, and 
too few (or too many) revolving accounts. Financial tools 
like Mint can help you monitor and pump up your credit 
score.

5. Bonus tip: Get a Jump on Taxes. Use programs like 
TurboTax to estimate your tax situation before the end of the 
year. If your estimates show you will owe taxes you can use 
estimated tax forms to prepay your taxes. You can take other 
steps to reduce your taxes before year end, such as cleaning 
out your closets and donating unwanted goods to charity, 
and prepaying tax deductible expenses such as property taxes 
and donations.

Info courtesy of turbotax.intuit.com

Five Tips to Get in Good Financial Shape 
by the End of the Year
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The 10 Best Airlines to 
Travel With Pets

Being able to take your furry friend along as you travel the world 
is a dream for many pet owners — but if you chose the wrong 
airline, the whole experience could be nothing short of a night-
mare.
Safety is the utmost priority. You want to make sure your pet 
gets from Destination A to Destination B safe and sound, and 
hopefully without any smelly accidents. A survey by American 
Pet Products Association found that the number of dog owners 
taking their pups on trips more than doubled between 2006 and 
2016; jumping from only 20% to 40%.

It’s more important now than ever to make sure you do your 
own research and pick the best airline for you and your furry 
friend.

American Airlines — home of the “cuddle class”
Probably the most pet-friendly airline, American created a next-
level experience for pets and their owners by creating the “Cud-
dle Class.” Found on flights from Los Angeles and San Francisco 
to New York City, this animal-designed class gives pets a special 
compartment next to their owner’s seat.

It costs the same as the standard $125 pet fee and gives the ani-
mals a comfortable place to enjoy their flight. Really beats being 
stuffed under a seat, right?

Hawaiian Airlines — welcoming for service animals
Named the “Best Airline for Pets” in 2018 by Veterinarian’s 
Money Digest, Hawaiian Airlines allows dogs, cat and even 

household birds. You have the option to bring them along in the 
passenger cabin — as long as they can fit under the seat in front 
of you — or as check-in baggage, so long as they don’t weigh 
over 70 lbs.

The airline also allows trained service animals and emotional 
support and psychiatric support animals on the aircraft as long 
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as they meet the airlines’ conditions of not displaying aggressive 
behavior, causing disruption or blocking the aisle from other 
passengers.

In regards to safety, they have a strict policy against transporting 
pets in cargo if the temperature is too extreme. Fees range from 
$35 to $225 depending on the pet and destination location.

JetBlue — more points for your pooch
Not only does JetBlue have an affordable $100 fee per flight 
for your pets, but it also gives JetBlue members 300 additional 
points from their flight. Pair that with the fact that you can buy 
a specialty pet carrier specifically for traveling on JetBlue flights 
with your pets, and this airline is a win-win.

Their JetPaws program is designed with pet-carrying travelers in 
mind, and their tips include information about making reserva-
tions, keeping little Fido calm mid-air, plus locations for your 
pets to relieve themselves.

Allegiant Air — the BOGO option
Traveling with multiple pets can be pretty expensive. Thank-
fully Allegiant Air offers their own BOGO deal by allowing 
two animals per pet carrier. The fee is the same as JetBlue’s, but 
you get more bang for your buck with larger carrier sizes being 
allowed. Twice as large, in fact, according to PureWow.

While there are no checked kennels or big dogs allowed on this 
airline, it’s perfect for the tiny, yet inseparable pair of pooches 
or kittens.

Southwest — same as Allegiant, but slightly cheaper
Southwest Airlines also hopped on that BOGO deal and also 
lets passengers keep two animals in a pet carrier for the price of 
one. The only difference is that the sizing of the carriers allowed 
is slightly smaller, so they knocked off a few bucks and priced 
it as $95.

Unlike most airlines, Southwest will allow people to take cre-
mated pet remains onboard under certain conditions, according 
to their site. Thus is a sweet sentiment if you’re hoping to spread 
your beloved pet’s memory in a special place.

Frontier- cheap flight to Mexico
Many airlines don’t allow pets to fly internationally, and for 
good reason. It’s much safer for a pet to fly short distances than 
long ones.

However, affordable airline Frontier allows pets to travel on not 
only their domestic flights but their flights to Mexico and the 
Dominican Republic. All you need is a health certificate and 
$75, and you and your pup could be headed on an international 
adventure.

WestJet — big dog’s best friend
While it seems like most airlines are only small-dog friendly, 
there are a few out there that cater to traveling with large or 
multiple animals.

WestJet doesn’t allow big dogs in-cabin — unless their service 
or emotional support animals — but it is very cheap to check 
them in a kennel. Ranging from $75 to $89 per pet, that’s prob-
ably the best deal you’ll find. Even in-cabin carriers are cheaper, 
ranging from $50 to $59 per flight.

Lufthansa — the international pup
If you’re looking to take your beloved pet from Europe to the 
United States (or vice versa), then you’ll want to book your 
flight on Lufthansa.

This pet-friendly airline welcomes any dog over four months 
old to travel internationally at a cost-effective rate. Each pas-
senger is allowed up to two animals for the price of $100. Larger 
breeds are a little more expensive — anywhere between $200 to 
$400 depending on size — but it’s worth it seeing as this airline 
has the most room for kennels on international flights.

Alaska Airlines — understands your clinginess
We know how attached we can get to our pets, but does our 
airline know? Well, Alaska Airlines does.

If you check your dog into a kennel, a flight attendant will per-
sonally hand you a card once your dog has safely boarded the 
plane, ensuring that he’s exactly where he needs to be and not 
on the wrong flight to Mexico.

It also costs the same amount to take a pet in the cabin as it does 
to check them, so it’s a great option for pups over 20 pounds. 
Alaska is also a great airline for “unusual” pets as it allows ferrets, 
guinea pigs, hamsters, household birds, non-poisonous reptiles, 
pot-bellied pigs, rabbits and tropical fish, according to AJC.

Virgin Airlines — No frills, but pretty good
Honestly, there’s nothing super special about Virgin Airlines 
pet policy. It’s decently priced, with in-cabin pets costing only 
$100. They only allow cats and dogs and require a recent health 
certificate proving the animal is more than 8-weeks-old and up-
to-date on all its shots.

The certificate must include the animal’s date of birth, accord-
ing to their website. 

Info courtesy of travel.com
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The Arizona Cardinals were originally founded as the ________.
The Cardinals were founded as the Morgan Athletic Club in 
1898, and are the oldest continuously run professional football 
team in the United States.

What year did the Cardinals join the NFL?
In 1920, the team became a charter member of the American 
Professional Football Association (APFA), which two years later 
was rechristened the National Football League (NFL).

Which Cardinals running back set an NFL record with 40 points 
in a single game?
On Thanksgiving Day 1929, superstar running back Ernie Nev-
ers scored all 40 points in the Cardinals’ 40-6 victory over the 
Chicago Bears -- an NFL record that still stands today.

Which QB led the Cardinals to their first Super Bowl?
One reason for Arizona’s success in 2008 was the re-emergence 
of 37-year-old quarterback Kurt Warner, who threw for for 
4,583 yards and 30 touchdowns, with only 14 interceptions. The 
team advanced to the Super Bowl for the first time in franchise 
history, but lost to the Pittsburgh Steelers 27-23 in the final sec-
onds.

Which Arizona player originated the safety blitz?
In 1960, defensive coordinator Chuck Drulis crafted a play that 
called for the free safety to take part in a blitz. The play was 
code-named “Wildcat”. Larry Wilson became so identified with 
the play that “Wildcat” became his nickname.

In how many consecutive games did Larry Wilson have at least 
one interception?
Hall of Fame safety Larry Wilson played his entire 13-year ca-
reer with the Cardinals. In 1966, he had at least one interception 
in seven consecutive games en route to a 10-pick season that led 
the league.

How many playoff games did the Cardinals win during their 28-
year stay in St. Louis?
They advanced to the playoffs just three times (1974, 1975 & 
1982), never winning a game.

Which player was famous for his clothesline tackles?
Night Train Lane’s practice of tackling opponents about the 
head and neck, which was then a legal technique, was some-
times called a “Night Train Necktie”. It later became known as 
a clothesline tackle and was prohibited.

The Cardinals retired jersey number 40 in honor of which player?
In 2002, Pat Tillman turned down a contract offer of $3.6 mil-
lion over three years from the Cardinals to enlist in the U.S. 
Army in the aftermath of the September 11 attacks. Tillman 
joined the Army Rangers and served several tours in combat 
before he was killed in the mountains of Afghanistan. 

Who was the Cardinals’ first 1000-yard rusher?
John David Crow played 11 seasons and appeared in four Pro 
Bowls. In 1960, he rushed for 1071 yards and averaged 5.9 yards 
per carry.

Who holds the franchise record for receiving yards in a single 
season?
David Boston became a Pro Bowl selection with the Cardinals 
in 2001 after hauling in 98 receptions for 1598 yards and eight 
touchdowns.

Why was the team renamed the “Cardinals”?
In 1901, team owner Chris O’Brien bought used jerseys from 
the University of Chicago. He described the faded maroon 
clothing as “Cardinal red” and the team became the Racine 
Street Cardinals.

Cardinals Trivia: 
Are you Ready 
for Some Football?
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Which QB holds the franchise record for passing yards in a single 
season?
In 2015, Kurt Palmer engineered what many consider his best 
season. He threw for a franchise record 4,671 yards with 35 
touchdowns and 11 interceptions, leading Arizona to a 13-3 
regular season record and the NFC Championship game.

Which player died during training camp in 1979?
The 7th overall selection in the 1974 NFL Draft, J.V. Cain died 
of congenital heart failure, brought out by working out in ex-
treme heat during training camp at Lindenwood College in St. 
Charles, Missouri on his birthday in 1979. His number 88 was 
retired by the Cardinals.

Which Arizona QB was known as “the snake”?
Jake Plummer who In 1998, led the Cardinals to an upset of the 
Dallas Cowboys for the franchise’s first postseason victory since 
1947.

Which Cardinal did Pop Warner call “the greatest football player 
of all time”?
In 1931, a committee of 12 leading football coaches led by Pop 
Warner met to determine the greatest football player of all time. 
Ernie Nevers finished in a tie with Red Grange for second place 
behind only Jim Thorpe. Warner actually picked Nevers first 
and noted: “Ernie Nevers was a football player without fault.”

Who owns the franchise record for career passing yards?
From 1974 to 1976, Jim Hart guided the Cardinals to three 
straight ten-plus-win seasons along with back-to-back division 
crowns in 1974 and 1975.

Who holds the team record for longest interception return?
On October 1, 2006, Adrian Wilson returned an interception 
99 yards for a touchdown vs. the Atlanta Falcons.

Who was the first Cardinals QB to pass for more than 400 yards 
in a single game?
On October 13, 1963, Charley Johnson passed for 428 yards in 
a 24-23 win over the Pittsburgh Steelers.

Which QB threw five interceptions in a single Pro Bowl?
In the 1977 Pro Bowl, Jim Hart threw five interceptions, the 
most in the Pro Bowl’s history.

Where were the Cardinals founded?
The franchise’s inception dates back to a neighborhood group 
that gathered to play in the Chicago South Side.

Who is the Cardinals all-time leading scorer?
From 1962 to 1978, placekicker Jim Bakken scored 1,380 points.

Which Arizona punter holds the NFL record for most punting 
yards in a single season?
In the 2012 season, David Zastudil led the league with a record 
5,209 punting yards. In addition, he had 46 punts land inside the 
20-yard line, breaking the NFL single-season record, which was 
originally shared by three other punters.

What year did the Cardinals move to St. Louis?
After 40 seasons in Chicago, the Cardinals moved to St. Louis 
in 1960.

Which player’s widow helped to set up a traumatic brain injury 
fund at The University of Illinois at Chicago?
Marshall Goldberg had sustained a number of concussions dur-
ing his career, which the family felt contributed to difficulties 
later in his life. The Marshall Goldberg Traumatic Brain Injury 
Fund has been instrumental in bringing attention to the prob-
lem of head injury in athletes.

The Cardinals most lopsided victory came against which team?
On October 7, 1923, the Cardinals embarrassed the Rochester 
Jeffersons 60-0.

Info courtesy of usefultrivia.com
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Home and landsCape…

ALGAE AND 
RECLAIMED WATER
By Frederick A. Amalfi, Ph.D., C.L.M.
Aquatic Consulting & Testing, Inc.

Keeping the lake clean, attractive, and healthy is not 
an easy task in the arid southwest. High temperatures 
and lots of sunlight foster the growth of algae and 
aquatic weeds that can eventually lead to a green lake, 
odor formation, and physical obstructions to boating. 
The chemical fertilizers (nutrients) that stimulate our 
lawns, namely nitrogen and phosphorus, also stimulate 
the growth of aquatic plants. When microscopic algae 
become too abundant, the water turns green and turbid. 
The process also causes the pH of the water to rise. Poor 
clarity and high pH jeopardize the use of the water for full 
contact recreation (the water must meet pH and visibility 
requirements of the County Health Department).  When 
suspended (planktonic) algae eventually die and settle 
to the bottom of the lake, bacterial decomposition of 
the cells can cause hydrogen sulfide (rotten egg) odors.  
Herbicides and pesticides that we use on our lawns and 
gardens can also be toxic to aquatic animals including 
fish and fish food organisms. Even yard clippings that 
enter the lake cause a buildup of organic matter that 
provides potential habitat for nuisance insects such as 
midge f lies (aquatic gnats) and additional food for odor 
causing bacteria. Collection of debris on the lake bottom 
eventually causes shoaling; the loss of lake depth as a 
result of sediment accumulation. Applying chemicals to 
the lake to manage algae, insects, sediment accumulation, 
and odors is time consuming and expensive.

Each homeowner can help in maintaining water quality. 
Some landscaping modifications, wise irrigation practices, 
and good housekeeping can prevent the development of 
dense algae growths (blooms), submerged aquatic weeds, 
mats of filamentous (string) algae, odors, and fish kills. 
Follow these simple rules.

1. Do not over water. Runoff from your property can 
enter the lake, transporting fertilizers, organic debris, 
and pesticides from your property.

2, Do not over fertilize. Overuse increases the chance 
for nutrient addition to the lake.

 

3. Limit the use herbicides and pesticides near the shore. 
Always follow the label instructions and watch for 
special restrictions regarding contamination of water 
bodies and hazards to aquatic life.

  
4. Collect and properly discard yard clippings. Do not use 

the lake as means of quick disposal of these materials.  
Organic debris is unsightly, contains nutrients, creates 
organic deposits on the lake bottom, and may have 
residual herbicides or pesticides. 

5. Do not feed waterfowl. If you feed them, they will stay. 
Birds and ducks can add incredible amounts of nitrogen 
and phosphorus to a lake. Additionally, waterfowl will 
transfer fecal matter containing E. coli bacteria to 
the water and shoreline, potentially jeopardizing the 
recreational use of the lake.   

    
6. Plant non-deciduous trees and shrubs near the water. 

Deciduous species will add organic debris to the lake. 

7. Remove any grasses or other plants that are growing 
into the water. Filamentous (string) algae love to attach 
to any object in the water. Even a strand of Bermuda 
grass can become the starting point for stringers. The 
stringers can growth up to several feet in length in just 
a week or two.

8. Plant ground covers near the lake edge to help prevent 
irrigation and precipitation runoff from draining into 
the lake.  Remember to keep the vegetation from 
growing into the water.  Alternatively, you can install 
an elevated border (brick or curbing), or grade your 
property to create a berm to hold back runoff or a swale 
to redirect water away from the shoreline.

Your assistance can help maintain water quality and reduce 
unnecessary costs associated with managing the lake.
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ASSOCIATION

Facility Maintenance 
Department

Mother Nature sure kept us busy this past summer.  
Dust storms, high winds, and monsoons.  Between 

the storms and continued home construction around the lake, 
the lake cleaning crew never had a lack of work.  Although, the 
contractors tried to prevent most debris from getting into the lakes, 
it’s inevitable that some will.  We do our best to stay on top of the 
lake cleaning, especially around those areas. Landscapers who don’t 
practice good cleanup methods also contribute to tons of landscape 
debris being discarded into the lake system.  Please ensure your 
landscapers are cleaning up their landscape debris and disposing of 
it properly. 

The Ocotillo Community Association’s Facility Maintenance 
Department (FMD) is responsible for the daily monitoring, 
operation, and maintenance of:  170 acres of lakes for recreation 
and storage of reclaimed water used throughout Ocotillo, lake 
water quality and cleaning, and 15 pump stations consisting of; 
irrigation, aeration, and circulation pump stations, chemical 
injection and filtering systems, valves and pipeline distribution 
system.  We are a 7 person crew, on site 365 days of the year, 
including all holidays and weekends.  We’ve worked, diligently, 
with lake quality professionals, Aquatic Consulting and Fresh 
Catch Fish, for numerous years.  Regular quarterly testing, plus 
any additional testing, is performed by Aquatic Consulting and 
the water is treated, accordingly, to maintain the highest quality 
standards imposed by the Arizona Department of Environmental 
Quality (ADEQ).  You may notice that, on occasion, the lakes are 
aquashaded with a blue tint.  This is normally done in conjunction 
with an algaecide treatment to enhance the look of the lakes.

Our bi-annual fish stocking will take place in about a month; 
adding a new age class of Catfish, Goldfish, Israeli Carp, Redear, 
and Blue Gill.  Our fish stocking is designed to control algae, 
weeds, midge f ly and mosquito populations, and to provide some 
sport fishing.  Remember to practice a Catch and Release policy, if 
you decide to fish.  During the spring and fall, there is usually an 
increase in the amount of midge f lies and mosquitoes around the 
community.  We stock the Goldfish in order to control the midge 
f ly and mosquito populations.  Please be aware of any standing 
water that you may have around your home to prevent the breeding 
of such insects.

Throughout the year, and especially during the summer storms, we 
find the occasional loose boat.  If your boat should ever come up 
missing, give us a call to see if we’ve found it or we can patrol the 
lake to look for it. 
           
As always, should you have any questions or concerns about the 
lake system, feel free to contact the FMD at 480-704-2900 or email 
Frank Rockwell, FMD supervisor, at f.rockwell@oca-az.com

Frank Rockwell, 
FMD Supervisor

Design Review

Greetings Ocotillo! We are all ready for a nice break and Labor 
Day weekend is a perfect time for some well-deserved R&R with 
family and friends. As you’re enjoying a cold glass of iced tea out by 
the pool, you may be dreaming of renovating your pool or adding 
that shade structure you have talked about for years. Any time you 
make a change visible to neighboring properties, it needs to be 
submitted for approval prior to any work being done. However, in 
completely enclosed rear yards, several types of projects still need 
to be submitted for including but not limited to pools, spas, built-
in fire-pits and BBQ’s, shade structures, etc. If you’re not sure you 
need to submit, then please call me and I will be more than happy 
to help you. Please note, submitting is for the homeowner’s benefit 
and protection to ensure their project is approved and to avoid 
costly tear outs due to non-compliance.

When you submit your project, I do a preliminary review to see if 
it follows the Standards and Rules and will gather any additional 
information needed. My goal always is to get your submittal ready 
for an approval before it gets to the Ocotillo Design Review Board 
(ODRB) so it can hopefully be a smooth approval. If you live in a 
sub-association and they have their own architectural committee, 
then you will need to submit to both parties. I will have to have 
an approval letter from the sub-association 1st before I can submit 
to the ODRB. Once the ODRB has reviewed your submittal, they 
will mail out their response letter to you. If approved, you will 
have 120 days (4 months) to finish the project. 

We are pleased to announce that as of May 1st, 2019, there 
will no longer be fees associated with Design Review 
Submittals. As of July 2nd, 2019, The BoD has revised the 
following Standards and Rules:
• Decorative Waterfalls and Fountains, the following explanation 

for the rule has been added…
 The reason fountains must be running during daylight hours is 

because many allow fountains to fall into disrepair, or otherwise 
fail to maintain them, resulting in complaints to The OCA 
from neighbors for both aesthetic and, occasionally, health 
issues. The OCA has found that inoperable fountains collect 
rainwater and other sources of water such as irrigation spray, 
which quickly become stagnant. This creates an incubator 
for mosquito and other undesirable aquatic insect breeding’s. 
This rule has been in effect for many years with the goal to 
remove (stagnant) breeding grounds, protect the health and 
safety of residents, maintain property values and to maintain 
an aesthetically appealing look for the entire community.

• Removed Eucalyptus and Sissoo trees from the recommended 
landscape pallet due to their invasive roots amongst other 
challenges. 

As always, the Ocotillo team is here to help you and please contact 
us if you have any questions, 480-704-2900. 
HAPPPY FALL!   

Briana Bosanko, 
Design Review Manager
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Home and landsCape…
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Nice Yard Award
Each quarter nice yard letters are 
given to homeowners who maintain 
and keep up their yards. 

Congratulations to this home located at 
3670 S Barberry – Monterey Bay.

REMINDER… 
Before doing any improvements/modifications to the 
exterior of your home you must have written approval 
from The Ocotillo Design Review Board. 
You can submit your plans by mailing them to:

The Ocotillo Community Association  
3930 S. Alma School Rd., Suite 10
Chandler, AZ 85248

Any questions please call 480-704-2900.

As summer is coming to a close so is the season of some of the 
most celebrated patriotic holidays including, Memorial Day, Flag 
Day, Independence Day and Labor Day, to name a few.  These 
holidays share a common theme in that they pay tribute to the 
great people of our nation in one form or another.  In conjunction 
these holidays invoke our patriotic spirit and pride for our country. 

Not only is the American f lag full of symbolism, it is, itself, 
a symbol. Olympic athletes wrap themselves in the f lag when 
they have won gold. The f lag f lies high above the crowd during 
the medal ceremony honoring both the athlete and the athlete’s 
country.

What was left on the Moon after man’s first visit there? Footsteps 
and a U.S. f lag. The f lag, in this instance, represented pride in our 
space program and told the story of the U.S. being the first to make 
it to the Moon.

In a military funeral, a U.S. f lag is properly draped over the coffin. 
The f lag is then folded 13 times and handed to the surviving 
family. Pride in the country and the service the person gave for his 
or her country is clear.

It is with this sense of pride that The Ocotillo Community 
Association has started placing American f lags throughout the 
Ocotillo Community on such important days of remembrance.  
Much like our great nation, Ocotillo is comprised of many 
neighborhoods and smaller communities which make up one 
beautiful community.  As a symbol of unity as one great community 
in the tapestry of our great nation, these f lags represent our mutual 
respect and pride for The United States of America.

We strongly encourage all homeowners, residents, communities 
or businesses within Ocotillo to join in this tradition.  What a 
beautiful site to see the entries and streets of Ocotillo lined with 
f lags f lying majestically in the desert breezes.

We want to extend a huge thank you to the Ocotillo Facilities 
Maintenance Department for their work in placing more than 200 
f lags throughout Ocotillo.  We are honored to have on the FMD 
team, as well as the Board of Directors, several who have served 
in our nation’s military.  To them, as well as to all our residents 
who have served, we say thank you for your service.  We mustn’t 
forget as well, the families and loved ones of those who have served 
or are serving today.  You all have made or are making great 
sacrifices while supporting and honoring these great service men 
and women.  

Please join us as we f ly these f lags in honor of our Country, and all 
who have given of themselves in so many ways.  

Flags Around Ocotillo

OCOTILLO VOTED 
BEST COMMUNITY IN 

ARIZONA!
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Technicians report that up to 30 percent of their service calls 
require only the push of a button or the flip of a switch. Those 
small actions can cost you a minimum service charge (typically 
$50 to $100)—plus embarrassment. Try these tactics first.

Check a Warm Fridge’s Temperature Dial  
Make sure it hasn’t been turned way down. Kids may have 
messed with it, or someone might have bumped the knob. Also, 
make sure that food containers don’t block the fridge and freezer 
compartments’ vents—they supply the flow of frigid air.

Press the Reset Button on GFCIs  
Sometimes all the bathroom outlets or several exterior lights are 
powered through a single GFCI (the red button in the middle 
of some outlets) located in one bathroom or elsewhere, such as 
in a basement. If there’s an outage, push the reset button on the 
GFCI, and you could be back in business.

Test the Outlet  
If any electronic item suddenly won’t turn on, don’t immedi-
ately assume it’s broken. Plug in a clock or lamp to make sure 
the outlet works.

Inspect the Breaker  
When a light goes out or a switch doesn’t work, check the main 
electrical panel for a tripped circuit breaker. Look for a switch 
that’s not in line with the others. Flip it to the off position if it’s 
not fully to the side and then back on.
 
CUT YOUR UTILITY BILLS

Get a Low-Flow Showerhead
Showerheads are the second-heaviest water users—and also ma-
jor energy eaters, since 70 percent of the water used is heated. 
By reducing hot-water consumption, a low-flow unit can pay for 
itself in just one month. And you don’t have to settle for subpar 
water pressure. Many of today’s water-efficient showerheads use 
new technology to provide a high-flow feel.

Fill Gaps Under Sinks 
Pull back the escutcheons (metal plates) where pipes enter exte-
rior walls, and you may see gaps around the pipes. Use expand-
ing foam to seal those gaps. Shake the can vigorously, then squirt 
the foam around the pipes inside the wall. Don’t completely fill 
the gaps—the foam will expand.

Stop Leaks Under Doors
If you can feel a breeze or see daylight under your exterior 
doors, that’s bad news. The good news is that most thresholds 
adjust up or down with just a few twists of a screw. Turn all the 
screws until the door opens and closes without much drag and 
any draft is eliminated.

Electrical Boxes
These can be major sources of heat loss; foam gaskets can help. 
They’re quick to install: Simply take off the box’s cover plate, 
stick the gasket over the box, and then screw the plate back on.

Install a Ceiling Fan
Moving air increases evaporation from your skin and helps keep 
you comfortable at higher thermostat settings. Each degree 
above 78 degrees can save you 5 to 10 percent on air-condi-
tioning.

SPOT SUBTLE SIGNS OF SERIOUS TROUBLE 

Mold could mean a leak
If you see this fungus near water pipes, waste lines, ice-maker 
lines, or plumbing fixtures, chances are it’s feeding off a nearby 
leak. Let the water run while you check the pipes and surround-
ing area for damp spots. If you see mold on or near ceilings, 
suspect roof leaks. Water can travel in any direction—down, 
sideways, even up, if it wicks into absorbent material like dry-
wall—so the source of the leak may be some distance from the 
mold.

A puddle near the water heater could become a lake
Water heaters sometimes leak from the drain or relief valves, 
which are easy to replace. But if a leak is coming from the tank, 
watch out. The tank is lined with a thin coat of glass. Over the 
years, that glass could crack, causing the steel to rust away and 
a puddle to appear. Left alone, a damaged tank will eventually 
rupture, causing an instant flood. It might take months or only 
days for a leak to become a flood—but it will happen. Don’t 
gamble; replace that time bomb now.

A circuit breaker that keeps tripping could 
indicate a short-circuited wire
Take load off the circuit by plugging appliances into outlets on 
other circuits. Items that draw a lot of power are usually the 
overload culprits (space heaters, window-unit air conditioners, 
etc.). If you can’t prevent breaker trips this way, you may have a 
more serious problem. Call an electrician.

Things Every Homeowner Should 
Know to Save Money 
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Things Every Homeowner Should 
Know to Save Money 

Soft wood could spell termites
The critters can feed on a house for years undetected because 
they often eat wood from the inside and leave the outside intact. 
Check accessible wood in a crawl space or an unfinished base-
ment for damage. Stab it firmly with a screwdriver every six 
inches to check for a spongy texture.

KNOW WHEN IT PAYS 

Should you fix or replace a water heater?
A water heater’s life expectancy is ten to 15 years. A small repair 
will cost at least 10 percent of the cost of replacement; 20 to 30 
percent is more likely. If yours is ten years old, replacement is 
usually smarter. Even if it’s just eight years old, consider a new 
one.

Should you file a claim with your insurance company?
Don’t file if it’s worth less than $1,000 over your deductible. 
Paying for a smaller loss yourself will almost always cost less than 
the premium increases you’ll face later.

Is new insulation a good investment?
It can be—or it can be an expensive mistake. First contact your 
utility company about an energy audit. It can recommend an 
auditor and may pay part of the cost. (Audits take two to three 
hours and cost $250 to $400.) The auditor will visit your home, 
perform some tests, and give advice on saving energy, including 
replacing insulation if needed.

PREP FOR VACATION WISELY

To prevent flooding, turn off the main water valve 
Every insurance adjuster has a hundred stories like this: The 
homeowners left town Friday and returned Sunday evening to 
find thousands of dollars in water damage. The moral is simple: 
Before going on vacation, turn off that main valve. In less than 
a minute, you can eliminate the most common cause of home 
damage.

For better security, lock the garage door
Some people “lock” the garage door by unplugging the opener. 
But physically locking the door is even better. An unplugged 
opener won’t stop, say, a burglar who has entered through the 
house from opening the garage door from the inside, backing 
in a van, and using the garage as a loading dock for his plunder. 
Make a burglar’s job more difficult by locking the garage door 
itself. If your door doesn’t have a lockable latch, drill a hole in 
the track just above one of the rollers and slip in a padlock.

FIX YOUR OWN PLUMBING

Stop a Running Toilet
The most common cause is a worn flapper that no longer seals 
properly, allowing water to constantly seep into the bowl. Press 
lightly on the flapper with a yardstick. If the sound of running 
water stops, you know that the problem is related to the flapper. 
Before you replace it, run your finger around the opening that 
the flapper rests on. Mineral deposits on the rim could be pre-
venting the flapper from sealing. In that case, scrubbing the de-

posits with an abrasive sponge may 
solve the problem. If it doesn’t, re-
place the flapper.

Unclog a Sink
In kitchen sinks, there’s a baffle just 
above the trap that directs water 
down the drain. But that baffle is also a notorious clog causer, 
especially if you frequently use the garbage disposal. Bend a coat 
hanger or other stiff wire, and slip it down the drain. When you 
feel the wire hook onto the baffle, jiggle it to dislodge the clog. 
This also works in bathroom sinks, tubs, and showers.
 
PREVENT BIG PROBLEMS

Don’t Neglect The Dryer Vent
You already know about cleaning the lint trap after every use. 
But once a year, you should also clean lint from inside the dryer 
cabinet and vent duct. (Lint buildup is one of the most common 
causes of home fires.) Unplug the dryer, turn off the gas valve 
if your model has one, and pry off the access panel. Vacuum in-
side the cabinet, especially around the motor and gas burner or 
electric heating element. You can disassemble the vent duct and 
clean it by hand or simply disconnect the vent from the dryer 
and feed a vent brush into it from the outside of your home.

Check Your Shutoff Valves
A cracked pipe or burst hose can do thousands of dollars of dam-
age in minutes. Shutoff valves can stop the flow of water in-
stantly. They’re typically located under sinks and toilets, behind 
the washing machine, and above the water heater. Shutoffs for 
tubs and showers are often hidden behind a wood or plastic ac-
cess panel (often on the wall behind the faucet in an adjoining 
closet or hallway). Your main valve—which shuts off water to 
your entire house—may be indoors or out. Shutoff valves can go 
unused for years, and mineral deposits can make them impos-
sible to close. So it’s a good idea to make sure yours works. If 
you have standard valves, turn the handle clockwise. If you have 
ball-type valves, crank the lever one-quarter turn. Ball valves 
rarely fail, but it’s good to check anyway.

Reinforce Doors
Burglars don’t usually pick door locks—it takes them too long. 
Instead, they kick or pry the door open. The dead bolt usually 
survives that brute force, but the door or strike plate gives way. 
Prevent your door from splitting with an edge guard (available 
at home centers). Remove the dead bolt, slip the guard over the 
door, screw it on, and reinstall the dead bolt. Larger models back 
up both the dead bolt and the doorknob.

Secure Windows 
The latches on most double-hungs are no match for a burglar 
with a pry bar. Cheap pin locks are much tougher. To install 
one, all you have to do is drill a hole. Most crank-open casement 
windows are a little harder to pry open, but it’s a good idea to 
add locks to them too. Find special casement locks and latches 
online.

Info courtesy of rd.com
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CommuniTY map…

The Ocotillo 
Community Association

Excellent Service, 
Outstanding Results!
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The Ocotillo 
Community Association

To be informed on community happenings and news, please sign up for auto-email 
notification by visiting the Ocotillo website: www.oca-az.com.

Ocotillo Golf Club
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CommuniTY inTeresT…

Sooner than we realize, the holiday season will once again be 
upon us.  The OCA sponsors a holiday light contest with judging 
of homes taking place in mid-December.  Judges will be looking 
for the most creative, festive and tasteful holiday lights and décor 
throughout the community.  Gift Certificates will be awarded 
to the winners in each of the categories for Best Lighting, Best 

Sponsored by Premier Community Management
AND

The Ocotillo Community Association 

Date – Friday, September 27, 2019
 Location - Serenity Bend Park 

 (Located east of Jacobson Elementary)

* Movie will begin at Dusk!
*Prizes

* Popcorn/water served
       

Additional items you may want to bring: 
Blankets, lawn chairs, water, soda & snacks!  

 
This is a free event for the residents of Ocotillo. 

 No Pets Please.

 TITLE TO BE ANNOUNCED  
Look for details coming via OCA email. 

If you haven’t signed up yet, go to oca-az.com and 
enter your address under “Join Our Mailing List” 

on the home page. 
The OCA never sells or trades email lists.

*Exclusive to the residents of the Ocotillo Community* 
No RSVP Necessary

The Ocotillo Community’s 
Holiday Light Contest

Animation, Most Creative Use of Lights, and Best Overall.

Let’s make this year even bigger and better than last… so start 
your planning and have some fun… and the best of luck to 
everyone who will be participating!
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A
Abandoned Vehicles  782-4130
After Hours Assistance  782-4130
   (Urgent but not 911)
Alarm Questions  782-4201
Animal Control
   Barking Dogs  782-BARK
   Bites, Dog Licenses 602-506-7387
   Impounded Animals  602-506-7387
   Dead Animal Pick-up  782-3510
B
Bicycle Registration  782-4000
Block Watch  782-4960
Boards and Commissions  782-2180
Building Information
   Building Permits, Info 782-3000
   Building Inspections 782-3100
   Zoning Inspections  782-3000
Bulk, Refuse Pick-up  782-3510
C
Center for the Arts  782-2680
Chamber of Commerce  963-4571
Chandler City Council  782-2200
Chandler Regional Medical Center 728-3000
City Attorney  782-4640
City Clerk  782-2180
City Court  782-4700
City Manager  782-2210
City Prosecuter  782-4610
Code Enforcement  782-4321
Communications & Public Affairs  782-2000
Community Center  782-2727
County Assessor  602-506-3406
Crime Prevention  782-4960
Customer Service  782-2280
  (City Utility)
D
Dial-a-Ride 633-0101
TDD for Hearing Impaired  981-1969
Downtown Redevelopment  782-3045
E
Economic Development Office  782-3030
Election Information  782-2180
Emergency Hotline  782-2990
F
Fire, Health and Medical  782-2120
   Department
Emergencies  9-1-1
Codes (Fire Marshal)  782-2135
Inspections  782-2121
Fireplace “No Burn Days” 602-506-6400
Food Bank (Local)  963-1423
G
Garbage Pick-up  782-3510
Graffiti Hotline 782-4322
H
Health Department  602-506-6900
Hospital, Chandler Regional 782-3000
Humane Society  602-997-7585
I
Information (City)  782-2000
Information (County)  602-506-3011
L
Library  782-2800 

USEFUL PHONE NUMBERS
M
Mayor and Council Office  782-2200
Motor Vehicles
   License and Registration  602-255-0072 
   Emissions  877-692-9227 
Municipal Utilities 782-3800
P
Parks & Recreation  782-2727
Passports  782-2176
Permits
   Alarm Systems  782-4201
   Alcohol Permits/City Parks  782-2727
   Building/Construction  782-3000
   Block Parties  782-3346
   Planning & Development  782-3000
Poison Control Hotline  800-222-1222
Police Department  782-4100
Emergencies  9-1-1
Non-emergencies  782-4130 
Pool Drainage  782-3507
Post Office  800-275-8777 
R
Recycling Service 782-3510
Ride Share  602-262-7433 
S
Senior Center  782-2720
Sewer  782-3601 
Snedigar Recreation Center  782-2640
Solid Waste Service  782-3510
Special Events Hotline  782-2735
Streetlight Repair  782-3460
Streets  782-3500
Street Signs/Traffic Signals 782-3454
T
TDD for Hearing Impaired  800-367-8939
Transportation  782-3001
Trash Service  782-3510
Tumbleweed Recreation Center 782-2900
Tennis Center  782-2650
U
Utilities
   Electric-APS  602-371-7171
   SRP  602-236-8888
   Gas-Southwest  877-860-6020
   Other - Century Link  800-244-1111
   Cox  623-594-1000 
   Water  782-2280 
V
Valley Metro  602-262-7433
Volunteer Opportunities  782-2214
Voter Registration  782-2180
W
Water Distribution  782-3706
Water/Sewer Billing  782-2280
Water Quality/Pressure  782-3661
Water Conservation  782-3580
Weed Control
   Residential  782-4320
   Road/Medians  782-3500
   Vacant Lots  782-4320
Z
Zoning
   Neighborhood Code  782-4321
   Planning and Design  782-3000

NOTES
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Hello Ocotillo! Hopefully you are all enjoying the first days of 
fall as much as I am. Fall at our house means being settled back 
into our routine of school, baseball and earlier evening walks 
with our fur baby. I love how active Arizonans get when the 
weather cools; it really does make for a great opportunity to 
spend time with, or get to know, your neighbors. 

I know as I use my outdoor space this time of year, I start to 
think of ways to spruce it up or make it more functional. We 
are seeing a big trend in the use of decorative string lighting and 
the Board of Directors has reviewed many requests to change 
the Standard that restricts the use of string lighting. After a lot 
of repeated deliberation, the Board has resolved to maintain the 
Standard which restricts the use of decorative string lighting 
Visible from Neighboring Property to the defined time frame 
of the fourth Thursday in November through January 15th of 
the following year. I’ve spoken to many homeowners over the 
last couple years as this trend has grown, and some have come 
up with really creative ways to continue the use of the lighting 
while limiting the visibility of the strings and bulbs to their 
own lot. 

We are also getting into the overseeding season. While the 
Design Standards dictate that overseeding must be completed 
by October 31st, this deadline is set as it is thought to be about 
the time that the weather begins to be too cold for germination. 
We recommend consulting with your landscape professional 
for the best time and temperatures for germination. In 2018, a 
lot of Ocotillo was fully transitioned before the 31st deadline 
which resulted in some really beautiful lawns this past winter. 

You can reach me by email at nespinoza@premieraz.com or by 
phone at 480.704.2900 if you have any questions or concerns. 

Happy Fall Ya’ll!

COMPLIANCE CORNER

ComplianCe…

Nicole Espinoza 
Covenants Coordinator

Do you want to put your
company in front of 

The Ocotillo Community?

Advertise in
The Ocotillo Magazine.

Call Today! 480.634.1708
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New ClieNts Please eNjoy 

20% OFF 
your First Visit 

exClusiVely with 

sheryl hoFFer
FOR APPOINTMENTS CALL

480-721-7302
2177 w. QueeN Creek rd.

just 2 Miles south oF ChaNdler FashioN Mall
ChaNdler, aZ 85248

loCated iN dowNtowN oCotillo
oCotillo resideNt

oPeN MoNday thru saturday
eVeNiNg aPPoiNtMeNts aVailable

Hair Stylist, Color Specialist


